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	0001
	7/12/99 SBC on behalf of SW/WC OPI
	Current NANC Process Flows do not address the scenario where multiple service providers are involved as either the Old Service Provider or the New Service Provider, but are not a network or facilities based provider.  Due dates are being missed , therefore customer service is interrupted and troubleshooting to resolve is different for each occurrence extending the time it takes to restore customer service.
	LNPA WG
	8/11/99  This issue was submitted to and accepted by the LNPA WG.  This will be an agenda item for next month’s meeting.

9/14/99  Jackie Klare (Pacific Bell) presented the changes to the process flows and text that were proposed by the SW/WC operations team. The WG reviewed the changes and presented additional changes.  Jackie was tasked to take the suggested changes to the SW/WC operations team for further development. Jackie will present the new flows and text at the next meeting.

10/12/99 The SW/WC/W region operations team that brought this issue to the WG is working on proposed changes to the flows for WG approval.  Once they are complete, they will be submitted to the WG for review.

11/9/99  It was suggested that the Operations team review the OBF flows to ensure that no duplication of effort was taking place. This will be reviewed at the next meeting.

12/10/99 The multiple service provider port flows are still being worked in the OPSWEST team.   The first of the four flows was distributed to provide the WG with a picture of where the Op’s team currently stands.  The Ops team will present the packet of completed flows at a future meeting.

01/11/00 Shelly Shaw provided an update to the status of the proposed flows that the OpWest team is developing to present to the WG.  The OpWest team has committed to having the flows ready to present to the WG at the March WG meeting. 

02/15/00  The OpWest team has committed to having the proposed flows and narratives distributed to the WG prior to the WG’s March meeting.

03/07/00 The draft flows from the OpsWest team were distributed and discussed.  Due to a lack of understanding of the flows and some confusing language, it was decided that a sub-team would review the flows and present at the next meeting. NOTE: The Opswest team has volunteered to present the finalized flows to the WG at the April meeting.  The sub-team review was canceled due to that offer. 

04/11/00 OPWest presented the completed flows for discussion. Anthony Zerillo(Sprint) presented on behalf of the OpWest Team.  There were other members of the team present to assist with any questions that the WG might have.   The LNPA WG would like to express

· These flows do not include wireless entities. Just resellers for wireline. Should be documented as only wireline/wireline.

· The narratives contain wireless references that may need to be deleted.
· Action Item: Clean up NANC/OBF acronyms. 

· Box 3 needs to be a square.
· Flows deviate from OBF flows  - the OPWest tried to portray the flows as what really happens today in operations.
OPWest is asking the LNPAWG group to support and hopefully better the process.   Since the flows show a deviation from the OBF process it may be necessary for the LNPA/WG to prepare a presentation for OBF to have OBF alter their process flows.

05/06/00 Kristen McMillan from Nextlink gave a quick review of what the OPWest/East Coast changed from the Multi-service Provider Flows/Narratives that were presented last month to the group. The following is a list of those changes:

1. Box 3 on the Main Provisioning Flow was changed from a hexagon shape to a rectangle for conformity.

2. Titles on all flows and narratives were shortened.

3. Timeframes were added on all FOC steps (OSP sends FOC to NSP within 24 hours)

4. Timeframes were added back in to narratives where times were needed.

5. All Wireless references were deleted from narratives.
6. The Loss Alert step was moved in front of the LSR step on flows K: (OPTIONAL) NSP (NLSP) sends loss alert to OSP (OLSP) and L: (Optional) NSP (NNSP)sends Loss Alert to OSP (OLSP)

Sprint would strongly suggest that the LNPA WG compare last month’s flows to this month’s and supports last month’s flows accuracy where the loss alert is concerned.  A copy of the revised flows was sent to the LNPA Working Group on May 11.  Members are requested to review and be ready to discuss at June meeting.

Anne Cummings from AT&T and Jim Grasser presented the Wireless to Wireless Reseller Process

06/12/00 This PIM issue was handed to the WG by the operations team at the last meeting.  The flows will need to be reviewed by the group for acceptance as standard process flows.  Each SP was encouraged to review the flows and come prepared to discuss changes at the July meeting.  US West feels that the Loss Alert box should be returned to the original position as an optional step under box 5. 

07/10/00 Discussion of OPI Reseller Process Flows:  Several companies expressed exceptions to the reseller process flows contributed by OpWest.  (Note: since the flows were turned over to LNPA, the OpWest and Ops East teams have merged to become National Number Portability Operations, NNPO.)  The exceptions fall into the following categories:  


Key:  
NNSP – New network service provider 
ONSP – Old network service provider

NRSP – New resale service provider 
ORSP – Old resale service provider

NLSP – New local service provider, can be either a facilities provider or a reseller

OLSP – Old local service provider, can be either a facilities provider or a reseller

1. NNSP does not have control of the process necessary to meet their commitment to provide FOC to NRSP within 24 hrs.   In the OBF flows, the ONSP is responsible for sending the FOC to the NRSP.

2. The pre-order process between resellers is not defined.

3. Loss alert is inappropriately assigned to the NNSP.  (several SPs think this should be the responsibility of the NLSP.)

4. The ORSP does not get a “completion notification” stating that the port has completed, so they know when to stop billing.  

Verizon stated that they cannot approve the flows as they currently are structured.  Verizon would rather retain the current process defined in the OBF flows than accept flows that make the NNSP responsible for the FOC to the NRSP.  Specifically optional box 6 in flow I, and box 7 in flow K, are mandatory for Verizon.  Using the NNPO flows Verizon will not be able to meet commitments to their resellers when they are the NNSP.  After the NNSP receives an LSR form the NRSP, the NNSP must send the ONSP an LSR, wait for the ONSP to send FOC to NNSP, then NNSP forwards FOC to reseller.   Verizon is required to send FOC to the new provider reseller an FOC within 24 hrs, and is measured on performance.   Verizon has agreements with their regulatory commissions to meet this metric and is subject to penalties if they are not met.    

Several SPs at LNPA prefer having the NNSP be responsible for coordinating the port, as in the NNPO flows.  At least as many SPs at LNPA think the NRSP should be responsible for coordinating a port.  (The current OBF flows have the NRSP coordinate the port.)

Operational Experience:  Verizon’s current experience in the Northeast region is that the OBF process works now that they have educated resellers on the LNP process.  

Jurisdiction:  Consensus of the LNPA is that SP to SP communications are the responsibility of the OBF, not LNPA.  LNPA is responsible for processes between SPs and NPAC

Path Forward:  Consensus is that LNPA should forward the flows to OBF, but not imply that these flows are endorsed by LNPA.  There is disagreement over what should be in the letter from LNPA describing our concerns with the flows.  Worldcom favors limiting our comments to whether the porting process should be coordinated by the NNSP or the NRSP.  The majority wants to include details of the four deficiencies.  Service providers are to send their comments to Charles Ryburn who will draft a letter and send it out for comments.    The LNPA will finalize the letter at the August meeting.  

Wireless Impact:  the Wireless Number Portability Committee will send Charles a letter explaining the impact of this issue on completion of processes for wireless/wireline integration.  Charles will add the wireless/wireline integration impacts in the statement to OBF. 

08/15/00 Last meeting we agreed that we would send PIM-1 to OBF with a letter listing our concerns.  Jim Grasser who is a member of OBF thinks it would be more appropriate for NNPO to forward this to OBF.  The problem with the LNPA letter idea is it does not request any action.  If we want OBF to address this we need to say:  “We don’t agree with how this is being done, this is how we think you should do it.” 

Jim Grasser stated that the issue will need a champion at OBF to carry it forward.  The issue champion needs to go to OBF in person.  Since we can not agree on how we think this should be done, OBF will not act. 

John Malyar asked if the reseller process needs to be integrated into the LNPA created flows.  (Which were approved by NANC and are called the NANC flows.)    

CONSENSUS: Charles Ryburn will draft letter to NNOP listing concerns and suggesting that NNPO take their proposal to the OBF. 

9/12/00 Representatives of the NNPO will present the PIM-1 flows and issues to the OBF.  This issue is on the OBF agenda for the 13th.

10/10/00 NNPO will continue to rework flows and discuss with OBF in the November OBF meeting.  No more updates will be reported until status changes.

02/01 - Last month a sub-team of OBF and NNPO members worked on revised flows for porting with resellers. OBF now supports two options:

· The original process where the New Service Provider manages the overall porting process, sending LSRs to both the New Network Service Provider (NNSP) and the Old Service Provider.

· An alternate process where the (NNSP) receives the LSR from the Reseller then forwards it to the Old Network Service Provider.  Current OBF processes allow an SP to designate another company as an “Authorized Agent” to send the LSR for them.  This allows the NNSP to optionally send an LSR for the reseller without any change to the existing NANC flows.  

A new concern has been raised for instances where a reseller chooses to manage all the LSRs.  Some network service providers are concerned that a reseller will be entering NNSP data on the LSR, or committing the NNSP to timeframes without their control or knowledge.  Network Service Providers are not going to accept allowing third parties to commit them to actions that are subject to performance metrics without consent and control.  NNPO will discuss this issue next week.  

It was stated that the root problem is that the LSR-FOC intervals and processes were not created with resellers in mind, and that state commissions who are monitoring performance metrics on some carriers make no distinction for ports with resellers.  Most carriers do not think the current LSR/FOC intervals can be met in cases with resellers. 

03/01 - NNPO has dedicated half of day 1 of their meetings to the subteam for this issue.  Next week will be their first meeting for this on Tuesday, 3/20, all afternoon.  NNPO will be working to try to resolve whether option A, where the reseller sends all necessary LSRs, is actually viable.  

05/15/01 - OBF Issue 2189, LSOG flows went to initial final closure using option 2. See process flows for additional data. Finalization due in August.

06/12/01 - Reported last month incorrect OBF Issue – it is 2189 not 2289. A sub-team consisting of NNPO and OBF members came to the overwhelming consensus for Option B (a network to network model) but OBF will mention the A flow (reseller to reseller model). Description of both options are on the OBF web site, OBF Issue 2189. A final acceptance decision is due at OBF in August. These flows address wireline to wireline flows only. 

       07/10/01 - The NNPO submitted a contribution at the July LNPA         comprised of only Option B (Network SP to Network SP flows).  The OBF Guidelines include both Option A (Reseller to Reseller flows) as well as Option B.  Service providers are to come to the August LNPA prepared to vote for one of the following resolutions:

· Accept the NNPO contribution (Option B) and recommend as industry standard, noting difference between OBF Guidelines, or

· Reject the NNPO contribution, close PIM 1 stating that service providers should refer to OBF Guidelines when resellers are involved.

These flows address wireline to wireline porting only. 

08/07/01 - The LNPA voted to accept the NNPO's proposed process flows comprised of only Option B (Network SP to Network SP flows) and recommend them as an industry standard.  The LNPA has contacted the OBF and NNPO in writing advising both groups of the decision.  We will perform a final proofing of the NNPO flows, revise the NANC wireline provisioning flows to incorporate the NNPO approach (Option B), and submit the revised flows to NANC as a recommended standard. 



This PIM is CLOSED.

Although PIM was resolved due to issue being resolved, the LNPA has been in the process of developing the Flows.  Those flows were presented to the NANC on July 16, 2003.  They are currently under NANC review.

 
	Closed

	0002
	9/14/99 Nextlink
	Currently, the service provider maintenance window is a recommended time for service providers to perform maintenance activity upon their LSMS/SOA systems..  There are no guidelines as to notification times or extended maintenance periods. The LSMS /SOA requirements address availability.  Without a recognized,  measured unavailability service provider requirement, there is no valid measurement of availability.
	LNPA WG
	9/14/99 This issue was accepted to be worked by the WG.  She will present further information regarding this issue at the next meeting.

10/12/99 Shelly Shaw (Nextlink) submitted a proposed unavailability requirement to address the service provider maintenance window.  That document will be attached to the minutes.  The WG discussed the proposal and suggested changes to the document.  Shelly will take the suggestions and resubmit the proposal at the next meeting.

11/9/99  Shelly Shaw (Nextlink) submitted the revised document for discussion.  It was determined that the document should be split into two parts. One for the identification of the window and the second for the availability requirements.  This will be submitted at the next meeting.

12/10/99 Discussion of this issue was held until January to facilitate the completion of Release 4.0 requirements development.

01/11/00 Shelly Shaw provided an update to the status of the proposed flows that the OpWest team is developing to present to the WG.  The OpWest team has committed to having the flows ready to present to the WG at the March WG meeting.  

02/15/00 After discussion and minor textual changes the Maintenance window document was approved.  This will be distributed to the WG and through the NPAC to the Cross Regional distribution list.  Any changes to this document will require a new PIM issue to be opened.

03/07/00 This will be posted to website sent to cross regional and to the operations teams.  This will be posted on the PIM issues matrix as closed.


	Closed

	0003
	11/8/99

Cincinnati Bell Telephone
	A business customer with 20 lines ports to a CLEC.  The CLEC tries to port the customer's 20 numbers, but includes numbers that belong to one of our residential customers (who does not want to port).   CBT denies the port.   The timer expires and the port goes through.   Our residential customer is taken out of service.   CBT contacts the CLEC about it and they say that we must issue LSRs to port the customer back.  Our residential customer is really frustrated and we have to go through additional work that should never have been needed in the first place. The timer expiring without requiring some action is leading to customers out of service and additional work being required when none should be needed.


	LNPA

WG
	12/10/99 Renee Cagle of Cincinnati Bell Telephone submitted PIM Issue 0003.  Basic scenario presented by CBT is that a TN is ported in error, which causes the end user to be out of service.  Attempts to have the TN ported back to the switch that provides dialtone to the end user are delayed due to various reasons.  The end user is out of service for an unacceptable length of time.  Donna Navickas (Ameritech) provided additional documentation to support CBT’s issue.  A solution was proposed that would entail the Service Provider from whom the TN was ported in error to notify the NPAC and have the NPAC port the number back to that Service provider after attempts by the old service provider to contact the new service provider have failed.  This would be based on the Service Provider formally requesting the NPAC to perform this service and to provide documentation upon request that the end user had been ported in error and was out of service and that the port back could not be accomplished in a timely manner without NPAC assistance.  The issue was accepted and the WG will continue to work on a resolution based on the proposed solution.  This will be discussed in greater detail during the January meeting.

1/19/00 Upon review of the CBT issue, it was determined that the reason for the port was due to the standard NPAC procedures and porting guidelines functioning as they were designed.  A communication issue between the two companies caused the problem.  There was not a violation of the standard procedures.  This issue will be closed and a letter will be sent to the submitter.  The WG would recommend that the submitter take any further difficulties of this nature to the appropriate state regulatory bodies or if they choose to, propose a change order to alter the standard procedures.  It is also recommended that CBT keep on eye on PIM 005 in regards to alternative solutions.


	Closed



	0004
	11/19/99

SBC
	Packet service is not portable, and therefore not poolable. There has been no direction as to the effects of this for evaluating TN ranges to be considered for Number Pooling.

SWBT has packet data telephone numbers (DTN) assigned/working throughout the TN ranges used for basic rate ISDN (BRI). These numbers cannot be considered as contaminated because we cannot donate the range and port the DTNs back to ourselves. Furthermore, we cannot port the corresponding voice TN with the same identity. How does this affect Number Pooling evaluation? Is the 1K block in which these exist unavailable for Pooling? Are we expected to number change the packet users to those numbers code owned by the serving switch?

If a number change is expected, there is a large impact both to the serving phone company and to the end user.  The end user would have to re-program their CPE, possibly notify other agencies to which the number is published and the serving phone company would have to administer BRI usage in a range of TNs where BRI has never been assigned. This would seem counterproductive to the goals of pooling as number conservation with no impact to end users.
	
	12/10/99 David Taylor of SBC submitted PIM issue 0004.  The problem statement dealt with requesting details on packet service and number pooling.  Through discussion of the issue, most members of the WG felt that there is not an issue.  Packet numbers can be assigned an LRN if they contaminate a pooled block and the intra-service provider port should not interrupt packet service.  SBC was uncertain as to the validity of this statement as it was contrary to information given to them by Packet SME’s.  SBC was to take the issue internally and return to the next meeting with an update based on the discussion held in the WG.

1/19/00 David Taylor of SBC presented this issue at the last WG.  At this meeting, he brought to the attention of the WG a clause in a draft INC pooling guideline (8.2.5 dated 12/99) that would allow a block to be ineligible for donation if the technical issues involved in donating the block were prohibitive.  Through discussion, it was determined that while packet service could not be ported, a TN assigned to packet service was portable and could be intra-SP ported to the serving switch without detriment to the packet service.  Since this is the process for all contaminated TN’s in blocks to be donated, this would not be a factor that would prohibit the block from donation.  It is the WG’s opinion that packet service would not meet the definition in the INC guidelines.  This issue will be closed.  A letter will be sent to the submitter and to INC explaining the issue and our interpretation of the pooling guidelines.  If the submitter does not agree with the WG’s decision in this matter, this can be escalated as shown in the PIM process guidelines. 


	Closed

	0005
	01/11/00
	An “inadvertent port” is a condition is encountered when an out of service customer contacts their current service provider’s repair center.  Repair technicians uncover an “inadvertent port” through routine trouble analysis processes.  These processes include line testing to validate that the customer’s TN is provisioned within the SPs facilities (network and loop).  In addition the processes include the validation of pending order activity.

If the technician finds that the customer is provisioned within their facilities, there is no evidence of requested order activity, but the customer’s line has been ported to another SP – this is considered an “inadvertent port”.  

The particular process addressed by this PIM only addresses the “inadvertent port” conditions when the current service provider is unable to contact the other SP to undo the “inadvertent port”.  This normally occurs in an off-hour situation.


	
	02/15/00 Donna Navickas presented the WG with further details regarding PIM 5.  That information will be distributed prior to March meeting.  After discussion, Donna was requested to revise her proposal for review at the next meeting.

03/07/00 At the April meeting NeuStar will provide a yes or no as to their ability to support this PIM with regards to any legal issues.  Donna will develop baseline M & Ps to be distributed for discussion at the next meeting.  The documents that have already been produced will be redistributed with the changes suggested by BellSouth and ATT.   The main issue that needs to be made clear is that the burden of proof for the necessity of the port and end user permission rests upon the requesting company.

04/11/00 Donna presented the update to the inadvertent porting documents.  These will be distributed with the minutes.   There was discussion regarding the definition of an inadvertent porting event.  There was discussion regarding the methodology to be used in authorizing the NPAC to perform the port back.  It was made clear that the  EAF will include a disclaimer stating that the SP authorizing the port takes full responsibility and liability.  NeuStar is requesting that the person sending the form be a valid user, and that the company that initiates the EAF process should be held fully responsible. The group agrees on this statement.  Action Item: Neustar will propose wording for the form that will be used (EAF) and how it will be validated. There is a need to follow the same processes that are used today (list of names, codes).

The following criteria/questions were established for this scenario:

· This condition only occurs when an emergency contact person can not be reached. The LNP Emergency contact list has been used but to no avail. 

· Question concerning how service provider should send the EAF after hours to the NPAC. These personnel might be at home and not able to receive a fax or email.

· Provide info over phone (verbal) and then documentation could be sent during business hours. Web entry suggestion (web site form).
05/06/00 There were no updates from Neustar on their action items from last month.

Charles Ryburn gave report on PIM 5 to NANC and the chairman of NANC came back with an idea that the FCC has thought about: Charging (opposing fines) for inadvertent porting in the industry. Their issue is more with slamming than inadvertent porting.  If this is brought up again at the NANC meeting, the co-chairs will tell them that we don’t feel that the slamming and inadvertent porting issues are the same.

Charles will get completed document on PIM 5 for our review from Donna Navickas.

06/12/00 The final document was sent out on June 9 along with the Emergency Action Form.   Action Items : Per Marcel Champagne, based on receipt of finalized process and forms, the PEs will work with NeuStar to develop the M&Ps.  This will follow the proper process for all changes to the M&Ps and be worked through the LLCs.

7/10/00 Gene Johnson – Neustar has worked on updated M&Ps but has not had time for them to be reviewed by their legal support.  Neustar expects to share the M&P at the July 17th PE meeting.

08/15/00 Dave Heath:   NeuStar agrees that accidental porting can happen but with the two timers it shouldn’t happen.  NeuStar thinks that this violates their neutrality requirement.  NeuStar will only accept this if the all liability for using the process is placed on the SP requesting the unilateral port.  NeuStar also says this will require more off-hours support and hence will have a cost impact.  NeuStar will only consider this if it is submitted as an SOW.  

NeuStar does not suggest any change to the process itself.  

The LNPA agreed to go forward with the SOW process.  Dave will propose the SOW to the LLC in September.

9/12/00 Inadvertent Porting, when customer’s old service provider cannot contact the company who performed the inadvertent port.  Dave Heath will prepare a statement of work on this issue to take to the LLCs at their 9/28 meeting. 

10/10/00 The LLC received the SOW from NeuStar and is reviewing it.  A fee per use arrangement has been proposed for the pricing model. 

11/7/00 The LLC decided not to ask Neustar to develop a SOW, based on the description of the problem and solution they had on October 26.  The LLC asked the LNPA to more fully develop the scenarios in which a customer might be inadvertently ported.  One of the LLC’s concerns is an inadvertent port when a typo causes the wrong TN to be ported.  The LLC wants a process to address fixing the service of the customer who should have been ported, had their number not been mistyped, as well as the customer who should not have been ported.   

The original PIM-5 scenario was focused on an OSP needing to restore service for an inadvertently ported customer when the NSP can not be contacted.  The new scenario occurs when an NSP notices that they have ported the incorrect number and cannot contact the OSP.   If the NSP cannot contact the OSP they cannot just disconnect the inadvertent port, because it may have been a ported number before the inadvertent port.   The NSP will also need to get customer they intended to port ported without waiting for the timers to expire.  

The group agreed this new scenario is not covered by PIM-5.  We will have a write up of the new scenario for consideration at the December meeting

12/12/00 :   The working group reviewed Steve Addick’s contribution, which was previously distributed.  It was made clear that the Old SP would be given the option of, but not be required to take action to restore the customer who’s service was physically moved without porting the number.   

Several SPs expressed concern that it is inappropriate to allow unilateral porting for the scenario where the customer is moved to a different network, but not ported.  The group felt that this scenario is very unlikely to occur in practice.  General concern was expressed that both the “port in error”, and “failure to port” scenarios could be misused and should not be accepted.  

One SP re-iterated that the best way to address these situations is for all service providers to provide a 24x7 repair contacts.  

After discussion, the LNPA decided to go forward with the PIM and request the LLC to forward a revision adding the new failure to port scenario to Nuestar.  

After reviewing PIM-5, NeuStar is uncomfortable with the implications PIM-5 has on their role as a neutral third party and with the liability implications.  SBC as the originator of the PIM will consider whether they should withdraw it, and report back to the LNPA in January.  LNPA members are requested to discuss this PIM internally and be prepared to discuss its potential withdraw in January.       

AI – Action Item:  Discuss you companies position on PIM 5 internally and be prepared to discuss its potential withdrawal at the January LNPA meeting.

01/09/01 - In the December LNPA meeting, NeuStar urged Service Providers to rethink their need for PIM 5.  After some discussion, SPs asked to do more internal investigation into the issues surrounding this PIM.  In the January meeting, some SPs continue to see high occurrences of inadvertent ports in which no contact with the porting provider can be made for reconciliation.  SPs once again asked for more time to investigate this matter further in their individual companies.

02/13/01 - We reviewed the current status of corporate positions on this subject.  BellSouth does not think this process should be applied to cases where a service provider has gone out of business.  

Verizon still advocates adoption of this process since there is no alternative escalation process. 

Companies who would prefer that this PIM 5 be withdrawn include:  Quest, WorldCom, Bell South, Sprint, AT&T, 

SBC is neutral on the subject.

Verizon stated that the reason they are so adamant in their support of the PIM-5 process is that they have recently experienced having the NY City poison control hotline and the main number for a hospital inadvertently ported, where the other service provider could not be contacted.  

The group’s consensus is that this problem could be resolved if all carriers maintain 7x24 hr contacts with the authority and capability to perform emergency porting and back out of porting.   

The LNPA chose to:  

1) Take the suggestion to NANC that all carriers be required to provide 7x24 support for emergency porting.  

2)  Once NANC has responded, LNPA will consider voting to close the PIM.

03/13/01 - The LNPA submitted an amended request to NeuStar for a new SOW regarding PIM 5.  At the request of the NAPM/LLC, we added the situation of a port that was supposed to happen, but didn’t.


The LNPA reviewed NIIF 134 as requested by the NANC.  We sent a letter to the NIIF moderator requesting additional wording to NIIF 134 that will better identify the need for 24X7 coverage by LNP participants.

04/10/01 - Charles Ryburn sent a letter to NIIF requesting clarification of the wording in NIIF 134 be considered in their meeting on April 30th.   This was per an action item from NANC.  Gene Perez (Intermedia) questioned the moving of a jumper in this same scenario.  It was explained that the resolution proposed was to make sure that a) a call-out can be done and b) a person of authority can get the call-out done. NANC questioned PIC – if inadvertently ported, and the PIC was changed, how would you get the PIC back to original. Group agrees that PIC would not be affected in this case and is therefore not an issue. 

05/15/01 - This PIM has been accepted by NIIF and will be discussed in detail in the July meeting in Canada.

06/12/01 - No change from previous minutes. A revised (requested by NAPM) SOW 19 will be presented to NAPM from NeuStar shortly. 

07/11/01 - Revised SOW 19 has been received by the NAPM/LLC and will be reviewed in the July meeting. 

08/07/01 - The LNPA is awaiting feedback from the NIIF on its liaison requesting modification of NIIF guidelines, and from the NAPM/LLC on Revised SOW 19.

10/9/01 – SOW 19 currently under review by NAPM/LLC attorney.

11/14/01 – SOW 19 still under review

12/12/01 – No change in status

1/8/01 – No change in status.  SOW 19 still under review  by LLC and NeuStar attornies.

2/6/02 – The NIIF SP contract language was revised in response to the LNPA-WG's referral of PIM 5.  The revised language does not include the "authorized-to-port" aspect, but is an improvement.  (The revised language was needed to better accommodate the new process being introduced to correct inadvertent ports, or failures to port, as described in NeuStar's SOW 19.)  Charles Ryburn will send the NIIF a letter thanking them for the wording change.  (SOW 19 is expected to be approved at the LLC's February 19th meeting.)

3/6/02 – SOW 19 Still under legal review

4/10/02 – SOW 19 Still under legal review

5/15/02 – SOW 19 Still under legal review.

6/12/02 – SOW 19 Still under legal review.

7/10/02 – SOW 19 Still under legal review.

8/14/02 – SOW 19 Still under legal review.

9/18 /02 - Legal text for Statement of Work 19, which details NeuStar’s role in this process, has been provided by the NAPM/LLC attorney to NeuStar.  The SOW will be on the agenda for the next LLC meeting.

10/02 – 11/02 – SOW 19 Still under legal review

12/18/02 – Process in place.  M&P posted on NPAC web site.

This PIM is closed.
 
	Closed

	0006
	03/27/00

NENA
	9-1-1 address records are taking longer to update/change when number portability involved than 9-1-1 address records when number portability not involved.
	LNPA

WG
	04/11/00 The discussion involved a review of the standards that are currently in place for performing disconnects and moves without LNP.  The standards for porting were mirrored to that timeframe.  Some service providers are meeting the recommended timelines, others are not.  The old service provider is responsible for disconnecting the E911 record in a move but there may be issues regarding the old service provider knowing that a move is occurring.  Currently the only indicator is the EUMI field on the LSR which indicates that the customer is changing locations.  This is not a mandatory field on the LSR currently.  Service providers agreed that when they receive an LSR with the EUMI indicator reflecting a move, they do perform the delete instead of just an unlock.  The issue was accepted by the LNPA WG and will be discussed further at the next meeting.

15/06/00 Due to concerns expressed by service providers, the NENA recommendation that had been sent to NANC was withdrawn for more discussion. Bell Atlantic is concerned with making this a requirement but not knowing the cost/time involved. BA, BS, GTE, SPRINT, USWest and AT&T do  not want this request to go to NANC to make a standard at this time (not knowing the actual timeframe needed to update processes/systems). Worldcom thinks the 911 unlock/migrate process should be triggered off of actual NPAC activation to help off set the non completed port issue.  When you receive broadcast that the numbers are active, you do the 911 unlock/migrate piece.

Most companies are doing the unlock at the completion of disconnect which is a batch process. USWest does not do their batch process 7 days a week. Some batches are done 5 days of the week, some 6 days.  We must consider process and system changes and are unsure how quickly it can be done and costs associated with it for the 24-hour timeframe.  Action Item: Charles Ryburn (Co-Chair) will tell NANC that we are still investigating at this time and take off the NANC agenda for this month. Action Item: Companies should take internally and find out how long it will take for you to be able to support the NANC standard i.e. days, months, years

06/12/00 There was much discussion as to whether this was a LNP problem or an on-going problem regardless of whether porting was involved.  SBC suggested that the issue be sent back to NENA to address the overall problem.  Several CLEC representatives, notably Dennis Robbins of ELI took the position that Unlock & Migrate are transactions unique to LNP, and therefore should be dealt with by the LNPA.  The working group consensus was that LNPA-WG should address this issue.   There was majority support opposing a motion to recommend to NANC that 911 database updates within 24 hrs of NPAC activation be made a national “requirement”.  Rick Jones expressed frustration that companies’ positions at NENA and LNPA were not consistent and asked the LNPA representatives to coordinate with their company’s NENA reps to develop a consistent position.  Each SP was asked to consider how long it would take to change processes to adapt to the proposed NENA standards.

07/10/00 Dennis Robbins, ELI process:  ELI initiates unlock at FOC, and migrate at NPAC activation.  The inability of some carriers to complete their unlocks on time is a serious concern for ELI because the NSP is legally responsible for the record’s accuracy, but is unable to update the record because it has not been unlocked.   Dennis asked if other providers have considered the legal risk of being unable to update a record for a ported customer.  

Dave Garner:  The NENA document my representative sent me says the unlock should be sent within 24 hrs of “completion”, but does not specify the meaning of completion.  Our NENA rep’s understanding is that we did not agree to migrate based on NPAC activation.   Dennis Robbins referred to a separate section of the NENA document that defines completion as the time that the dial tone is transferred from the OSP to the NSP.   

Question for Rick Jones:  What is the big concern from NENA for updating these records in when the customer does not move, but only changes service provider?  The PSAPs can obtain the SP information from the IVR.  

Consensus:  The LNPA Members Agree with the Goal of Migrating within 24 hrs.  However, the LNPA members cannot agree to make this a national standard, because current systems and processes do not support completion within 24 hrs 100% of the time.   

Path Forward:  Three positions were advocated:

1. Send the recommendation that unlocks and migrates must be completed within 24 hrs of NPAC activation to NANC and ask to have it made a NANC standard.  

2. Send the issue back to NENA.  That’s where the expertise needed to solve this problem is located.

3. Have NENA take the issue directly to NANC.  

4. Keep the issue at LNPA and:

a) Identify metrics to gather so LNPA can analyze the problem.  

b) Have NENA representatives come to LNPA, or call in to discuss the problem

LNPA did not come to agreement on which path forward to adopt.  This item will be on the agenda for the August meeting.

08/15/00 CONSENSUS:  The LNPA will refer this issue back to NENA, and allow NENA to either take it directly to NANC, or to come up with improvements to the process. 

9/12/00 PIM-6 was referred to NENA.  NENA is discussing whether the entire record migration process should be turned over to the control of the NSP.  NENA rep’s were instructed to go back to their companies and come back with comments and positions. 

10/10/00 No updates will be reported until status changes.  

01/09/01 - The LNPA agreed that the EUMI should be a mandatory field on the LSR so Old SPs would know that they should do a delete and insert rather than an unlock and migrate.  OBF has not come to agreement on this request.  Most providers at OBF favor requiring either a Yes or No in the EUMI field, but some carriers would prefer a blank EUMI field default to No and orders with a Yes entry required when applicable.

02/13/01 - There are two aspects to PIM 6

· Timeliness of the data update –  NENA is currently working on an error resolution process to clean up all of the unlocked and partially migrated numbers in their databases.  NENA will begin work on modifying the migrate process to put it in the control of the New Service provider after they have completed the process for cleaning up the failed migrations.  NENA hopes to complete the error resolution process at their March meeting.  

· EUMI – Carriers should use Delete/Inserts when the end user moves.  OBF has extensively discussed making the EUMI field a required field on the LSR, but some carriers are insisting that the field be left “conditional.”  That is that carriers will be required to mark EUMI field “yes” when the customer is moving, but that a blank field will be interpreted as meaning “no”.
03/01 - NENA and OBF met by conference call and discussed why the mandatory EUMI is required.  NENA expects OBFs response in the near future. 

04/01 – 07/01 NENA continues to work on PIM resolution.

      08/07/01 – NENA continues to work issue.

11/9/01 – NENA continues to work issue. 

11/13/01 – NENA continues to work this issue.

12/11/01 – NENA continues to work this issue.

1/8/02 – NENA continues to work this issue.

2/6/02 - Rick Jones will bring NENA's revised Standard to the March meeting.

3/6/02 - This issue is still being worked in NENA.  They are developing a recommended standard that would enable the new service provider to migrate the 911 database without it first being unlocked by the old service provider when numbers are ported.  The new standard is awaiting approval by the NENA Executive Board.

4/10/02 - NENA was not present to provide an update, however, Rick Jones, of NENA, did provide the attached approved NENA recommendation which states, “E911 Database Providers will compare ‘failed migrates’ to the NPAC (or LSMS database) at a minimum of once each business day.  If the NPAC Service Provider owner is the Recipient company, the current E911 DBMS record shall be unlocked without donor company participation and the (M) migrate record processed.  Both the Donor Company and the Recipient Company are sent notification of the DBMS actions taken.”

5/15/02 - NENA has developed a standard that will enable the new service provider to migrate the 911 database without it first being unlocked by the old service provider when numbers are ported.  This new standard has been approved by the NENA Executive Board.  The LNPA will vote whether to endorse this standard at the June meeting.

6/12/02 – NENA has developed a standard that will enable the new service provider to migrate a customer record into the 911 database without it first being unlocked by the old service provider when numbers are ported.  The LNPA approved this standard at the June meeting.  NENA will work with member service providers to implement the standard.  This PIM is closed.


	Closed

	0007
	05/01/’00

ICG Telecom

Group, INC.
	There are continuing issues involving the on-going effects on a region of a Service Provider’s association to NPAC being down.  This can, in some instances, cripple the entire region.
	LNPA WG
	05/06/00 Rebecca Heimbach from ICG has opened a new PIM. NAPM is handling right now and feels they may be able to give a solution at the time the PIM is discussion next month.

06/12/00 This is a new PIM submitted by Rebecca Heimbach, ICG regarding Filter Issues.  There needs to be a policy regarding filters.  Some companies are refusing to allow a filter to be placed.  This causes end users to be out of service until the outage situation is resolved.  H.L. Gowda, AT&T provided the following contribution:

EMERGENCY FILTERS

When Customer is OUT OF SERVICE due to an error in the SV for the TN 

AND

 SV is in PARTIAL FAIL status

**If an SP porting a TN has the customer OUT OF SERVICE (cannot receive calls) due to an error in the information currently in the SV for this TN, and the SV is in PARTIAL FAIL status, and the SP contacts the NPAC for assistance, the USA MUST follow this procedure:

1. IF after the 15 minute retry interval has expired, there is a TN that CANNOT RECEIVE CALLS due to an error in the information currently in the SV, AND the SV is in PARTIAL FAIL status, the New SP porting this TN may contact the NPAC for assistance in resolving this failure.

2. The USA will open a trouble ticket, and will let the caller know that they will contact the SP that is failing for this port.

3. The USA will attempt to contact the SP that is failing for this port.  If contact is made, the USA will determine if the SP problem is being resolved in order to correct the status of this SV.  The USA will notify the SP that it may be necessary to setup a filter temporarily, if the problem cannot be resolved immediately.

4. If the USA determines that the failing SP cannot resolve the problem now, or if after 2 hours, the failing SP cannot be contacted, the USA will contact the appropriate Director at NPAC to get approval to put up the filter temporarily.

5. The USA will notify the New SP porting this TN and the failing SP, if possible, that a filter will temporarily be placed against the failing SP long enough to achieve a status change for this SV to ACTIVE.

6. The USA will setup the filter and rebroadcast this SV. 

7. The USA will  monitor this TN for a status of ACTIVE.

8. When the status of this SV is ACTIVE, the USA will immediately contact the New SP porting this TN to notify that the SV is now able to be modified.

9. When the modify SV has downloaded successfully, the USA MUST immediately remove the filter on the failing SP.

10. The USA will continue to attempt to contact the failing SP to notify that the filter was placed and has now been removed.  If the SP is not available, a message will be left for the contact name and number that has been provided.

11. The USA will note the trouble ticket with this information in detail, and will close the ticket when the New SP agrees that it is resolved.

M&Ps will be clarified by NeuStar, PEs, and  LLC.  This will be put into action immediately.  Final closure of issue is projected for August. 

07/10/00 M&P will be presented at the next cross regional meeting.

08/15/00 Has been implemented.    PIM will be closed.

	Closed

	0008
	10/25/00

Allegiance
	Telephone numbers get ported from a specific JIP with the incorrect LRN which route customer to wrong receiving office.


	LNPAWG
	11/00 - The problem description as written was difficult to interpret.  One of the LNPA chairpersons contacted the author and was able to explain how to resolve her problem with existing LNP information resources and processes.  She was referred to the ATIS website for the inter-carrier network trouble Carrier to Carrier Contact List.  The author of the PIM did not call-in to, nor attend the November LNPA meeting.  Based on the author’s discussion with the LNPA co-chair, this PIM will be closed.  The LNPA agreed there is no need for additional documentation to track the owners of JIPs.


	Closed

	0009
	1/19/01

US LEC
	LNP calls failing resulting in trouble tickets
	NIIF
	02/00 - US LEC opened this PIM because inter-exchange carriers are refusing to take trouble tickets for incoming calls to US LEC’s ported-in customers.  The situation occurs when ported-in customers notice that they can not receive incoming calls from a particular IXC.  It is taking as much as 10+ days to get these problems resolved.  In these cases US-LEC has not found that these problems are due to partial failures of the NPAC broadcast, but rather failures in the IXC’s network.  These customers have been able to receive local calls but not from IXCs.  US LEC has also had problems finding people at the IXCs who are knowledgeable about LNP.   

David Taylor stated that the due to the aspect of this issue, what we need to focus on is that some IXCs will only take trouble tickets from representatives of the originating customer, but not from the company representing the terminating customer.   One fundamental question is:  “Is there an industry expectation that companies should take trouble tickets from receiving customers (3rd party trouble reports.) ?  We did not reach consensus on whether companies should take 3rd party trouble reports. 

It was suggested that this issue should be discussed at the NNPO operations team.  US LEC has taken this issue to the NNPO in the past, but was not able to resolve it.  

It was suggested that both the inter-service provider trouble resolution process and the service provider trouble reporting contact list are the responsibility of the NIIF (Network Interoperability and Interconnection Forum, a sub-committee of ATIS, Alliance of Telecommunications Industry Solutions)  The group felt this issue needs to be referred to NIIF.  The LNPA co-chair will prepare a letter to NIIF referring the issue.   (see www.atis.org,  the NIIF link is in the stripe at the bottom of the ATIS home page.)

03/01 - This PIM is referred to the NIIF for resolution.

04/10/01 - SPs are still waiting for USLEC and Time Warner to provide examples. Verizon requests that actual TNs or real data be furnished in order to investigate.

05/15/01 – This PIM was referred to NIIF.  It will be discussed in the July NIIF meeting. 

08/07/01 – PIM remains under NIIF.

10/9/01 – LNPA decided to close this PIM due to lack of examples and no evidence of on-going occurrence.
	Closed

	0010
	2/21/01

US LEC
	End-User Billing base on LRN rather than called telephone number
	LNPAWG
	03/01 - USLEC explained that some companies are rating calls from customers who call ported numbers based on the NPA-NXX of the LRN associated with the dialed number rather than the NPA-NXX of the dialed number. Thus while this at first sounded like a billing system problem, we determined that the error appeared to occur on a switch-by-switch basis. It was pointed out that there is a switch translation that if done incorrectly would cause this problem. The incorrect translation would cause the AMA module to be populated with the LRN rather than the dialed number. USLEC agreed to forward examples directly to each company represented in the LNPA with which their customers have incurred these billing problems.  Each LNP member will investigate internally to make sure switch translations are correct. There was no argument that billing based on an LRN ever is appropriate. This PIM is accepted by the LNPA-WG.

04/10/01 - LNPA plans to forward this issue to NIIF.  The next NIIF meeting is April 30th, 2001. If more clarification is required we will provide. Charles will ask Robin if inviting USLEC to sit in on NIIF meeting would be of assistance and suggest she extend that invitation. Our objective is to get this documented as a standard and ensure a third party can call in a trouble report for a customer. 

LNPA-WG had asked that trouble tickets including dates be furnished as examples, however USLEC has not forwarded any data at this time.

07/10/01 – PIM was closed due to lack of occurrence by US LEC.


	Closed

	0011
	03/24/01

SBC
	A process for moving 1k blocks between switches, within the same company, within the same rate center using EDR functionality is needed to satisfy the FCC's requirement to manage TN inventory by rate center rather than wirecenter.
	LNPAWG
	04/10/01 - A process for moving 1K blocks between switches, within the same company and rate center using EDR functionality is needed to satisfy the FCC’s requirement to manage TN inventory by rate center rather than wire center. There is no method to do utilization of forecast by rate center.  NeuStar submitted a memo with 3 possible solutions.  A copy is attached with these minutes.

Gustavo recommended that solution B be taken and have it done via the Pooling Administrator. SPs would submit a request for intra-porting pooling to PA and the PA would handle. Release 3.0 must be in place. A trial should be implemented about 2 weeks after an agreement is signed. A no cost trial is being offered for 4 months. Solution A may have cost implications and require an SOW. 

NeuStar would act as PA in the interim until a national PA is chosen. A proposal was made that all SPs read the paper and come to next meeting with comments. Forms submitted to NeuStar from PA, as oppose to those from SP, may have to be changed. The block contamination level of 10% will remain the same as stated in the INC guidelines. Blocks with less than 10% contamination probably would have already gone back to PA. Therefore, SPs may only be moving blocks with greater than 10%.  Jim Alton proposed to not move anything less than 1000 block but at levels higher then 10%. Timeframes would consist of a 2-week period once a request is received. 

LERG 13 has pooled blocks and the LRN is not opened for pooling in non-pooled areas. BCD screens in LERG are restricted to PA, and only PA can make changes. Without the involvement of the PA how would SP’s get around the BCD restriction issue without going through the PA? Network Reliability and Interoperability Council (NRIC) would have to change permissions in LERG to allow access to SPs. Common Interest Group on Rating And Routing (CIGRR), sub-committee of NRIC, is meeting this week, and discussion of this issue is taking place.  

Another solution may be when the PA creates block records for every NXX pooled block, the BCD would also be created appropriately from the start. The SP could then change the LRN. LERG 13 would need to opened up for areas that are non-pooled, and current restrictions on who can update the BCD need to be addressed.  

AT&T suggests that all solutions be presented to INC for decision-making process since they created Pooling guidelines. 

ROLL CALL:

BellSouth expressed their opinion to not go through PA but directly the NPAC.  

Verizon does not see the need to put a level of contamination in the process.  If there were a level to be set, then it should be done by INC. Verizon would like to hold off until we hear the NRIC decisions before we refer anything to INC. 

ELI prefers going directly to NPAC and bypass the PA. 

WorldCom prefers using the PA administrator. 

SBC remains neutral.

PIM will be kept open. We will hear NRIC decisions and then decide if something should be going to INC. 

Action Item: Discuss issue with your internal groups, get comments to Charles and re-discuss next meeting. 

05/01 – 07/01 – Issue currently under discussion at CIGRR.  This PIM has been referred to INC.

08/07/01 – PIM remains at INC.

10/9/01 – This PIM has been referred to INC and the issue number is 319.  The INC is conducting a trial between, Verizon and Time Warner in the Northeast Region using the EDR feature in Release 3.0.  They have advised NeuStar, but do not need their assistance at this time, nor are they looking for their involvement.  This method had been used following September 11th WTC attack.  

Steve Addicks - WorldCom is moving blocks in the MidWest, among it legacy companies.  A question was raised relating to the updating of the LERG.  Some SPs use the LERG to update their internal systems.  Verizon is one of those companies that use LERG 13.  A question was raised relating to who controls the number of trials that are being conducted.  It would be nice to know the results of these trials.  David Taylor - SBC agreed with HL Gowda - relating to the number of trials being conducted.  The INC will publish the results of their trial as an answer to PIM 11.

11/12/01 - This PIM has been referred to INC and the issue number is 319.

12/11/01 - This PIM is in initial closure and CIGRR concurred. The INC has requested the date when the NPAC M&P will be updated for releases 2.0 and 3.0. 

01/08/02 – No change in status.

02/06/02 - WorldCom and NeuStar are working to describe the recent use of the process.    The INC has asked that they be provided with this date to include in their PA Guidelines.  (The INC Pooling Guidelines will not describe the process, just mention that it is an alternative to using the PA to make such moves.)  NeuStar was asked to provide date to LNPA-WG by which time an M&P for this process will be completed.

3/6/02 - This PIM was referred to INC (INC Issue 319).  Per INC’s request in its liaison to the LNPA on February, 4, 2002, the LNPA is developing NPAC Methods and Procedures for this process, which are expected to be finalized at the April LNPA meeting.

4/10/02 - The LNPA WG made changes to M&Ps.  If the changes we made to the M&Ps are acceptable to the LNPA WG, then we will advice INC that these exist.  We completed our review and made corrections.  Charles will send the document to the NAPM LCC.

5/15/02 - Methods and procedures for NPAC’s involvement in this process have been completed by the LNPA and approved.  This PIM is CLOSED.


	Closed

	0012
	04/19/01

Cingular
	Some Operator Service functions will not be properly applied in a Wireless Number Portability environment.
	LNPAWG


	05/15/01 - Jim Grasser reviewed the PIM for the team.  Some Operator Service functions will not be properly applied in a 

Wireless Number Portability environment.  Options have been presented and the Message Processing Committee at OBF is working the issue.  There is an open issue at OBF with discussion around 2 possible solutions.  OBF requested the issue and solutions be discussed both by the LNPA and WOT.  OBF is looking for a recommendation from the industry.

06/12/01 - Jim Grasser distributed description of the situation and reviewed.

07/10/01 - Jim Grasser presented a contribution outlining potential solutions at the June LNPA.  Service providers are to discuss the contribution internally and provide input at the August meeting as to their preferred resolution. 

08/07/01 - This issue is currently being addressed at the OBF's Messaging and Processing Subcommittee.

10/9/01 - This issue is currently being addressed at the OBF's Messaging and Processing Subcommittee and will be kept open for tracking.  A question was raised relating Jim Grasser - Cingular Wireless advising/updating the OBF on the input received at the last LNPA WG meeting..  Jim provided the following update: The T1S1.3 subcommittee chair and he (Jim) had a conference call. 

11/13/01 - James Grasser provided the current status of the OBF issue and will continue to do so at subsequent meetings.  This PIM is for tracking only.

12/11/01 - James Grasser provided the current status of the OBF issue and will continue to do so at subsequent meetings.  This PIM is for tracking only.

01/08/02 - Jim Grasser reported that the T1S1.3 Standards document for Operator Services contains several flows.  The resolution to the PIM was to state in the narratives for these flows that there should be no screening on the billing NPA-NXX, for the purpose of identifying wireline

or wireless service, prior to launching the LIDB / NP-DB query.  This PIM will be closed.


	Closed

	0013
	04/27/01

ATTWS
	The OSP removes switch translations on or near due date, even if activate through the NPAC has not occurred.
	LNPAWG
	05/01 – 07/01 – This issue continues to be worked by the NNPO.

08/07/01 - This issue continues to be worked by the NNPO.  This issue will continue to be discussed in LNPA based on updates from NNPO.

10/9/01 - At last month's meeting, the LNPA-WG appeared to get beyond argument of whether old SP's removal of switch translations had to be after the NPAC activation.  The dispute boiled down to what triggers the old SP's removal of its switch translations.  WorldCom submitted a contribution to clarify that there appear to be two interpretations of what should trigger the old SP's removal of its switch translations for the ported number: (1.) the LSR due date or (2.) evidence of the NPAC activation.  

Several incumbents, particularly Verizon, argue that the LSR due date is the appropriate trigger, albeit with a built in delay such as due date plus one.  SBC argues that it cannot change its disconnect process, which works the disconnect on LSR due date, but is discussing a possible new process that is based on the NPAC activation.  BellSouth actually uses the NPAC activation as its disconnect trigger, but would not support this as being the only valid approach.  

AT&T Wireline emphasized that the text in the flows shows clearly that NPAC activation has occurred -- "the SPs update their LNP call routing databases" -- in flow diagram box 8 before the old SP switch translations are removed in flow diagram box 9.  The discussion is continued to next month's meeting.

The NPAC activation trigger prevents "premature disconnection" in the event a change in LSR due date is not communicated in time to stop the process and thus engineers out of the porting process possible LSR due date error impact.  However, re-engineering the process by companies using the LSR due date trigger is a significant effort and may be impractical to require at this late date, at least unless it can be demonstrated clearly that the LSR due date is not a disconnect trigger contemplated in official NANC flows (April 25, 1997 version as approved by FCC).

Action Item - During the discussion, it was recognized that the NPAC web site displays the wrong NANC process flows.  The LNPA-WG will send NeuStar a letter requesting that the site display the official April 25, 1997 flows.

Action Item - AT&T will develop presentation for next meeting which will illustrate impact of premature disconnect on users.  Other companies are invited to offer statistics on premature disconnect volumes.

11/13/01 - Cindy Sheehan was not in attendance to provide the group with  her presentation on the latest status.  Charles Ryburn will contact Cindy for the current status.

The group had a long discussion relating to how and when disconnects should occur.  The following are some of the different interpretations of the NANC flows:

· The Sprint representative  stated that his company was doing a cost analysis study on using the NPAC notices (query on the NPAC). He said that Sprint Local is disconnecting on the due date at 11:59 PM.  Some of the group viewed this as DD+1, for non-coordinated ports with a ten-digit trigger.

· The BellSouth representative said his company is using the NPAC activation notice to start there disconnect process.  This will open the E911 database for updates/changes.

· The Qwest representative said his company looked into changing their systems to using the NPAC activation notice, but at this time it looks very expensive.  They are looking into the due date plus one.

· Rick Jones offered to take this issue to the NENA committee asking for their input as to the delay in E911 update where DD+1=24 hours past actual due date.

· WorldCom had asked that an NANC process flow ambiguity be clarified concerning what should trigger an old SP's removal of its switch translations for a ported-out number. 

The WorldCom contribution described the problem and suggested there could be two alternatives to avoid a premature disconnect situation.  It appears that a process that delays the old SP's removal of its switch translations until a day or more after the due date shown on LSR will solve the problem  about (Dennis Robbins did not agree) as effectively as a process in which the old SP first confirms there was an NPAC activation.  (see attachment from Steve Addicks).

Action Item: Service providers were asked to go back to their companies and review how disconnects are being handled today.  At the December meeting, these service providers, if they would like to share their findings, would present them to the group, as input to help resolve this PIM.

Action Item: HL Gowda requested that the service providers consider their support for the following options and describe how they would handle the E911 database updates:

1) Discuss Due Date + 1 Full Day after the DD, e.g. 24 hours past midnight of the DD.

Service providers wait until they receive the NPAC activation notice before doing there disconnects

12/13/01 - Dave Taylor - SBC Speaking as SBC, not as the Co-chair of the NNPO, presented his companies  activity on a trial process for the completion of disconnects (port away).  He did say that the NNPO was tracking the LNPA WG activity on this PIM.

At the present time, SBC is working with AT&T Broadband to improve the disconnect process involving a port between service providers.  He stated that SBC is willing to extend this process to other CLECs if they are interested in participating in this trial.  They do not monitor the NPAC activation notices.  Some of the state commissions have requirements/measurements related to this issue.  One of the measurements related to the due date (DD), involves the "unlock and lock" of the E911 database.  The company will adhere to all of the OBF recommendations related to the disconnect process.  They consider the LSR as the authorized document to perform work requested by other companies.  SBC will continue to look for the NPAC message that the port has occurred.  In the absence of the message, they would place the order in jeopardy some time late on the DD, and advise the other service provider of this action. 

During the past few months, SBC has been studying the reasons why the DD is missed.  The two major problems are, customer fails to keep their appointment and/or company-related problems; e.g. equipment, cable problems, etc.  The company provisioning centers can not react to a change in due date if it is late on the DD.  The standard jeopardy process will resolve any problem in stopping the disconnect process.

BellSouth has a mechanized process that looks for the NPAC activation messages received, before sending the disconnect through their systems.

Some of the other service providers said they have a lot of the same issues.  In the former Bell Atlantic areas the disconnect is completed on the DD at 11:59 PM. In the GTE areas, the disconnect is completed at 1:00 AM of second day after the DD, e.g. if the DD was 12/11 then disconnect would occur on 12/13 at 1AM.

Verizon urged that no vote be taken on the NANC disconnect process flow's interpretation, with respect to what triggers the old SP's disconnect work, until data could be collected to demonstrate how many premature disconnects occurred simply because the existing LSR Supp process could not prevent the disconnect.   AT&T Broadband reported that it has observed (as the old SP) that the new SP fails to port by LSR due date about 12% of the time (this would have resulted in disconnect of customer "prematurely" if Broadband had not been looking for evidence of port having occurred).  Some portion of these events, however, might have involved situations that would have permitted timely LSR Supp to change due date and thus reflect the failure of new SP to follow the LSR process.

Cindy Sheehan - AT&T Broadband verbally provided some numbers from her study, which was conducted nationally over a 3 - 4 month period.

Early porting occurred anywhere from 1 to 34 days before the DD.  Late porting occurred anywhere from 1 to 21 days after the DD.  This delay in completing the connect work, would have resulted in 12% of the customers having been taken out of service.  The study included all types of providers, both CLEC and ILECs. 

Action Item: All service providers should come to the next meeting prepared to vote on accepting all or some following suggestions:

1. Check on the NPAC notice. Monitor the NPAC as evidence of the port.

2. Use the LSR process.  Look at the requirements that are in place in the OBF guidelines as they relate to the New SP.
2/6/02 The language describing the acceptable approaches to the old SP disconnect process was agreed to.  This is replaces the text which describes box 9 of the process flow diagram included with the LNPA-WG's June 1999 2nd WWI Report to NANC for provisioning using the ten-digit trigger.  The FCC has received the 2nd WWI Report from NANC but has not yet acted on it. 

A revised sheet with the replacement text is being submitted to NANC with request that the page be forwarded to the FCC as a replacement for the corresponding page in the report.  PIM 13 also is being closed showing the approved text as solution.

The final version of the revised text, approved by the LNPA-WG February 7th, reads as follows:

After update of its databases, the old Service Provider removes translations associated with the ported TN.  The removal of these translations (1.) will not be done until the old Service Provider has evidence that the port has occurred, or (2.) will not be scheduled earlier than 11:59 PM of the day after the due date, or (3.) will be scheduled for 11:59 PM on the due date, but can be changed by an LSR supplement received no later than 9:00 PM local time on the due date.  This LSR supplement must be submitted in accordance with local practices governing LSR exchange, including such communications by telephone, fax, etc.

New language submitted to NANC 2/12/02 for update of Inter-Service Provider LNP flows.
This PIM is Closed.

	Closed

	0014
	07/10/01

Verizon
	Disconnect of NXX Codes with Ported TNs
	LNPAWG
	07/10/01 – This PIM was cancelled due to open issue being worked by INC.

08/07/01 - This PIM has been reopened and referred to INC at their request.

10/9/01 - This PIM has been referred to the INC as issue number 295 and is in initial closure.

11/13/01 – PIM referred to INC

12/11/01 – PIM referred to INC

01/08/02 – PIM referred to INC

02/06/02 - WorldCom expressed their concern about the Guideline appendix on this process that INC had prepared -- WorldCom was not participating in the INC at the time the Guidelines were completed -- and asked that the LNPA-WG submit comments to improve the Guidelines.  The WorldCom comments were discussed very briefly and there was agreement that Charles Ryburn will send letter to INC letting them know the LNPA-WG will be sending them a contribution on this matter.  

There will be detailed discussion of the WorldCom comments at our March meeting.  The LNPA-WG contribution will be prepared at that meeting. 

Adam Newman commented on one aspect of a concern mentioned in the WorldCom comments.  He explained that the INC PA guidelines (paragraph 7.4.7) do still indicate that LERG assignee must be assigned one block.  But he agreed that this should not be a PA Guideline requirement, and that the LERG assignee should not be forced to take even a single thousand block if it does not want one.

3/6/02 - This PIM was referred to INC.  In a February, 4, 2002 liaison, the INC announced that they had resolved its Issue 295.  The INC created new Appendices in the CO Code (NXX) Assignment Guidelines (Appendix C) and the Thousands-Block (NXX-X) Pooling Administration Guidelines (Appendix 7) addressing this issue.  The LNPA is reviewing both documents and will finalize a response to INC at the April LNPA meeting.

4/10/02 - The group held a discussion, with INC participation, on why NeuStar was apparently requiring the new LERG-assignee to take all 10 pooled blocks when the code is transferred to them, even when that provider is not requesting all 10 blocks.  This would seem an unnecessary requirement resulting in additional cost to the industry in download transactions.  One possible reason would be to maintain “non-working number announcement” functionality if any unassigned numbers in the code are dialed, but this would not seem to be sufficient justification to incur the additional cost and paperwork to activate blocks to the LERG-assignee if that carrier does not need the numbering resources.

ACTION ITEM (Informational): NeuStar to determine what authorization they need in the short term, and from whom, to stop requiring the new LERG-assignee to take all 10 blocks if they are not requested.  INC will address this in the guidelines, as well (modified Part 1B).

The LNPA will also send a liaison letter to the INC with comments on their revised CO Code Assignment Guidelines (Appendix C) and Thousands Block Pooling Guidelines (Appendix 7), which address PIMs 14 and 15.  Attached is a DRAFT version of that letter.

AGREEMENT REACHED: The LNPA WG discussed if it is appropriate to send it through the LNPA WG or not.  The decision of the LNPA WG agreed to edit the letter authored by Steve and then forward it to the INC as the LNPA WG's contribution to INC. 

05/15/02 - The LNPA reviewed the revised INC guidelines and sent a liaison to INC with suggested modifications.  These are currently under review at INC.

· 06/12/02 - The group held another discussion with the NeuStar Pool Administrator, Barry Bishop, on why NeuStar was requiring the new LERG-assignee to take all 10 pooled blocks when the code is transferred to them, even when that provider is not requesting all 10 blocks.  Some service providers contend that this practice is an unnecessary requirement resulting in additional cost to the industry in download transactions.  Barry stated that the guidelines in the LNP CO Code Transfer Process require the PA to allocate all 10 thousands blocks to the new LERG-assignee.  Barry agreed to take the following ACTION ITEM:
· Barry will modify the LNP CO Code Transfer Process guidelines to allow service provider choice on the number of 1K blocks they will accept.  

· Barry will then bring the modified guidelines to the LNPA for review and approval.  

· Upon LNPA approval, Barry will send a liaison to the INC (in issue format) advising of the change made within the LNPA and ask INC to check their applicable guidelines for any changes for consistency.

NOTE:  If INC guideline changes are required that affect the PA or NANPA, then an FCC Change Order will likely be required, which could push resolution out to 1Q03.  NANC 323 could be available by then, making this process and requested change moot. 

· 07/10/02 - At the request of the LNPA, Barry Bishop, NeuStar Pooling Administrator, has modified the CO Code Transfer process document to specify that the new LERG-assignee is not required to take all ten 1K blocks when a code with active ported numbers is transferred and pooled.  LNPA members have an ACTION ITEM to come prepared to the August meeting to discuss the attached proposed changes and finalize the document.
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Upon finalization by the LNPA, the revised document will be referred to the INC.

· 08/14/02 - The attached INC Issue 364 has been submitted to the INC by Barry Bishop, NeuStar Pooling Administrator, modifying the CO Code Transfer process document to specify that the new LERG-assignee is not required to take all ten 1K blocks when a code with active ported numbers is transferred and pooled.  Charles Ryburn, SBC, stated that SBC’s INC representative has requested that the title of the document be changed from "CO Code Transfer Process” to “CO Code Reallocation Process.” 
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09/18/02 - The INC is developing guidelines, Procedures for Code Holder/LERG Assignee Exit, that describe the responsibilities of NANPA, service providers, and the Pool Administrator when a service provider is returning or abandoning codes/blocks that contain ported telephone numbers.  The LNPA is reviewing these guidelines and will provide any comments to INC.

10/02 – 1/03 The INC continues development of guidelines, Procedures for Code Holder/LERG Assignee Exit, that describe the responsibilities of NANPA, service providers, and the Pool Administrator when a service provider is returning or abandoning codes/blocks that contain ported telephone numbers.  The LNPA, as well as individual service providers, have provided input and comments related to PIMs 14, 15, 20, and 21.  The LNPA has requested that INC provide the document for an additional review prior to closure.

02 – 03/03 LNPA continues review of INC document.

04-03 Document returned to INC with LNPA input.

05-07/03 Issue at INC.  Closed at LNPA.  Will continue to track until closure at INC.


	Closed

	0015
	07/10/01

Verizon
	Pooling Returned NXX Codes containing Ported TNs.  Edit in NPAC requires active ported TNs to be deleted before NXX code ownership can be changed.  This is a service-affecting process.  Pooling the thousands blocks in the code circumvents the need to make the change at the NXX code level in NPAC.
	LNPAWG
	07/10/01 – New PIM.  After final LNPA review, it will be referred to INC.

08./07/01 – PIM referred to INC.

10/9/01 – PIM still at INC.

11/13/01 – PIM still at INC

12/11/01 – PIM still at INC

01/08/02 – PIM still at INC

02/06/02 - WorldCom expressed their concern about the Guideline appendix on this process that INC had prepared -- WorldCom was not participating in the INC at the time the Guidelines were completed -- and asked that the LNPA-WG submit comments to improve the Guidelines.  The WorldCom comments were discussed very briefly and there was agreement that Charles Ryburn will send letter to INC letting them know the LNPA-WG will be sending them a contribution on this matter.  

There will be detailed discussion of the WorldCom comments at our March meeting.  The LNPA-WG contribution will be prepared at that meeting. 

Adam Newman commented on one aspect of a concern mentioned in the WorldCom comments.  He explained that the INC PA guidelines (paragraph 7.4.7) do still indicate that LERG assignee must be assigned one block.  But he agreed that this should not be a PA Guideline requirement, and that the LERG assignee should not be forced to take even a single thousand block if it does not want one.

SEE UPDATES TO PIM 14


	Closed

	0016
	10/9/01

Sprint
	(New) Removing Portability Designation on NXXs in the LERG
	LNPAWG
	10/9/01 - This is a new PIM submitted by Patrick Lockett - Sprint that addresses instances where the codeholder has removed the portability indicator in the LERG on an NPA-NXX that was originally opened as a portable code.

11/13/01 – PIM referred to Common Interest Group on Rating and Routing (CIGRR issue # C083)

12/11/01 – CIGRR still working issue.

01/08/02 - The issue is being worked in the Common Interest Group on Rating and Routing (CIGRR Issue No. C083).  CIGRR is scheduled to meet at the end of January.

02/06/02 - This PIM was referred to CIGRR.  At last month's meeting, Adam Newman reported that the CIGRR proposed that the ACON get report of ported numbers from NPAC before allowing the NXX portability indicator to be changed to "N."  The LNPA-WG suggested that the ACON instead simply determine whether the NXX existed the NPAC's network data.  This month Adam explained that there was some concern about the lack of a "Report" to this effect that could be submitted with a carrier's request to reverse the NXX portability indicator.  Consensus at LNPA-WG was that we were satisfied with this approach in spite of its "self-reporting" nature.  Adam will provide our comments to the CIGRR at their next meeting and report back to us on the outcome in March.

03/06/02 - This PIM addresses instances where the codeholder has removed, apparently in error, the portability indicator in the LERG on an NPA-NXX that was originally opened as a portable code.  The issue continues to be worked in the Common Interest Group on Rating and Routing (CIGRR Issue No. C083).  

04/10/02 - A discussion with Adam Newman, Telcordia TRA and CIGRR liaison (CIGAR & INC members joined via conference call during the discussion of this PIM), resulted in the following agreement that Adam will take back to CIGRR for their approval:
· Only the TRA will have the ability to change the portability indicator for an NXX code in the LERG from “YES” to “NO.”
· The TRA will only make this change upon written request (e-mail is ok) with a certification in writing that the provider has verified that the NXX code is not open in NPAC.
05/15/02- This PIM addresses instances where the codeholder has removed, apparently in error, the portability indicator in the LERG on an NPA-NXX that was originally opened as a portable code.  The issue has been resolved in the Common Interest Group on Rating and Routing (CIGRR Issue No. C083).  A soft edit in the LERG will produce a message requesting if the user has verified that the NXX code is not opened in NPAC before changing the portability indicator.  This PIM is CLOSED.


	Closed

	0017
	12/25/01

BellSouth
	Separate SPIDs in NAPC for Wireless and Wireline Arms of Same Company.
	LNPAWG
	01/08/02 - "Some carriers offer both wireless and wireline services.  With the integration of the wireless industry into Local Number Portability, there needs to be an efficient way for other carriers to determine whether a request to port a number comes from the wireline or the wireless division of that company."

PIM 17 requests the LNPA WG consider REQUIRING the use of a different SPID, when a company owns both wireless and wireline operations.  During the December NENA meeting, their technical committee documented the recommendation for the use of a unique SPID as described in this PIM.  The LNPA WG decided not to request NeuStar perform edits in the NPAC, as stated in the PIM, within the "Suggested Resolution" section.

AGREEMENT REACHED: 

1) The LNPA WG accepted this PIM.  

2) The LNPA WG agreed to make the use of a unique SPID, for each wireless and wireline operation, within same company a mandatory REQUIREMENT.

Charles Ryburn will refer this recommendation to the NAPM LLC for their consideration and request NeuStar to develop M&P documenting this agreement/requirement.

02/06/02 - This PIM was referred to the NAPM LLC.  The LLC at its January meeting agreed to make it required that unique NPAC SPIDs be assigned to wireless and wireline users, even if operated by the same carrier.

03/06/02 - Differences in wireless and wireline porting, such as the length of porting intervals, require different service provider profiles in NPAC for the wireless and wireline arms of a company.  NPAC differentiates service provider profiles by Service Provider Identification (SPID) numbers.  The LNPA sent a request to the NAPM/LLC asking that they have NeuStar require such service providers to establish separate SPIDs in NPAC.  The LLC, at its January meeting, agreed to make it required that unique NPAC SPIDs be assigned to wireless and wireline NPAC users, even if operated by the same carrier.

04/10/02 - The following now appears on the npac.com wireless website home page, “On August/2001, the Wireless Number Portability Operations subcommittee (WNPO) has recommended that Wireless Service Providers subscribing for a connection to the NPAC use a different Service Provider ID (SPID) than their counterpart wireline entity side of the company.  This recommendation is to allow the wireline and wireless entities in a company to use different sets of Business Days and NPAC timers in their profiles if necessary.”
BellSouth will submit a Change Order request to put the service provider type, e.g., wireless, wireline, in the provider’s NPAC profile.  BellSouth has system requirements and processes that necessitate the need to identify SPIDs by the type of carrier.  Verizon also voiced support for this need.  An additional need is for E911 database providers whose processes may differ depending on if the providers involved in a port are wireless or wireline.

05/15/02 - Differences in wireless and wireline porting, such as the length of porting intervals, require different service provider profiles in NPAC for the wireless and wireline arms of a company.  NPAC differentiates service provider profiles by Service Provider Identification (SPID) numbers.  The LNPA sent a request to the

NAPM/LLC asking that they have NeuStar recommend such service providers to establish separate SPIDs in NPAC.  This recommendation now appears on the NPAC wireless website home page and is part of the NPAC Methods and Procedures for establishing a SPID.  This PIM is CLOSED.


	Closed

	0018
	1/2/02

WNPO
	Wireless Reseller Flows
	
	01/08/02 - When the LNPA WG closed PIM 1, last year, it was for wireline providers.  Some of the wireless providers use resellers and need to develop flows reflecting their requirements.  The second part of PIM 18 involves the complete review of the NANC flows and associated narratives.  Questions were raised relating to the wireline to wireless integration flows.

AGREEMENT REACHED: 

1) The LNPA WG accepted this PIM.  

2) The WNPO will develop flows reflecting the use of resellers.  

3) The WNPO will review the flows and narratives as published with the date of July 30, 1999.  

4) The draft flows and narratives will be presented to the full LNPA WG in the near future.

02/06/02 – No change in status.

03/06/02 - This PIM, submitted by the WNPO, documents the need to modify the NANC LNP provisioning flows to address porting activity involving wireless resellers.  The necessary flow modifications are currently being developed by the WNPO and will be submitted to the LNPA for review and approval.

04/10/02 - The WNPO wireless members voted in favor of Option B for wireless reseller flows.  Option B requires the underlying network provider to coordinate the port.  This was the same option that the wireline service providers approved by consensus.  The WNPO will prepare the wireless reseller flows, reflecting Option B, for submission to the LNPA.

05/15/02 - This PIM, submitted by the WNPO, documents the need to modify the NANC LNP provisioning flows to address porting activity involving wireless resellers.  The WNPO has voted in favor of Option B, which requires the underlying network service provider to coordinate the port.  The necessary flow modifications are currently being developed by the WNPO and will be submitted to the LNPA for review and approval.

06/12/02 – No change

· 07/10/02 - The Wireless Reseller Flows are now out for final comment.  The proposed flows have been sent to both the WNPO and LNPA distributions.  Comments are due by 7/31/02.  The flows will again be reviewed at the August WNPO, and barring any major changes, the LNPA will incorporate the wireless reseller flows into the main NANC LNP Provisioning flows at the August LNPA meeting.
· 08/14/02 0- The Wireless Reseller Flows were reviewed and modified at the August LNPA meeting.  Work will continue at the September LNPA to incorporate them into the NANC LNP Provisioning flows.
09/18/02 - This PIM, submitted by the WNPO, documents the need to modify the NANC LNP provisioning flows to address porting activity involving wireless resellers.  The WNPO has voted in favor of Option B, which requires the underlying network service provider to coordinate the port.  The WNPO has submitted the flows to the LNPA and work will begin at the October meeting to incorporate these flows into the main NANC LNP Provisioning Flows.  Upon completion, they will be submitted to NANC for approval.

07/03 – This PIM was closed with the submission of flows to the NANC, July 15, 2003.  This PIM is in conjunction with PIM 1.


	Closed

	0019
	04/17/02

SBC
	Intra-Provider Ports from a Pooling Block to the same SPID and LRN
	LNPAWG
	05/15/02 - This PIM addresses instances where individual ported records have been created for numbers within a pooled 1K block, however, the LRN associated with the individual records is the same as the LRN associated with the 1K block.  This dilutes the advantages of Efficient Data Representation (EDR).  The PIM’s submitter, SBC, will provide additional data to NeuStar for furtherinvestigation as to why this is occurring. 

06/12/02 – No change

07/10/02 – The PIM’s submitter SBC is currently evaluating collected data.  Some examples have been SBC-initiated due to code reallocations  SBC will continue to work with NeuStar to identify any problem areas.


08/14/02 - At the August LNPA, the group agreed that the following advisory will be sent to the LNPA WG, WNPO, Portability, Inc., Pooling Administrator, and Cross-Regional distribution lists:

“Some service providers, after activating a pooled block, are performing intra-SP or inter-SP ports using the same LRN and GTT data as the number pooled block.  In addition, some service providers have contaminated TNs, and later activate a number pooled block with an LRN and GTT data exactly the same as the contaminated TNs.  In both instances, the end result is the inefficient perpetuation of individual intra-SP or inter-SP subscription versions, rather than the more appropriate pooled number block-based routing.  Service providers are advised that individual intra-SP or inter-SP ports should be prevented and deleted by the blockholder when these individual subscription versions have the same routing data (LRN and GTT) as the pooled number block in which they are contained.” 

Gary Sacra, LNPA Co-Chair, took an ACTION ITEM, to send the above advisory text to Rob Coffman, NeuStar.  Rob took an ACTION ITEM to send the advisory message to the LNPA WG, WNPO, Portability, Inc., Pooling Administrator, and Cross-Regional distribution lists.

This PIM is now CLOSED.


	Closed

	0020
	08/26/2002

SBC
	Porting after a code is truned from a carrier going out of business and scheduled for disconnect.
	LNPAWG
	09/18/02 - This new PIM, submitted by SBC, seeks to resolve instances where an NXX code returned to or reclaimed by NANPA, is initially found to contain no active or pending ported numbers and is published for disconnect in the LERG, only to have customers port their number after the published disconnect.  The INC representative on the LNPA will take this issue to INC for inclusion in their discussion and development of the guidelines, Procedures for Code Holder/LERG Assignee Exit.

See updates to PIM 14.


	Closed

	0021
	09/03/2002

AT&T
	Ported-In TN records left behind in NPAC Database and in SP’s Network after SPs cease to provide service (e.g. bankruptcy).  This will result in incomplete calls.
	LNPAWG
	09/18/02 - This new PIM, submitted by AT&T, addresses cases where service providers have left a market or have gone bankrupt, and previously working ported-in numbers have been abandoned by their former customers, but the ported records still remain in NPAC.  Calls to these numbers fail and result in needless trouble-shooting.  This PIM seeks development of a process to delete these abandoned numbers in NPAC.  The LNPA is in the process of reviewing INC’s Procedures for Code Holder/LERG Assignee Exit, and will provide comments addressing this issue.

See updates to PIM 14.


	Closed

	0022
	08/28/2002

Verizon
	Customers have been taken out of service inadvertently due to the New Service Provider continuing with a port that as been placed into conflict by the Old Service Provider after the 6 hour timer expired, instead of investigating why the port was placed into conflict.
	LNPAWG
	09/18/02 - This new PIM was submitted by Verizon.  It seeks to address instances where customers have been taken out of service inadvertently due to the New Service Provider continuing with a port that has been placed into Conflict by the Old Service Provider.  In these cases, the New Service Provider continued with porting the customer after the 6 hour timer had expired, instead of investigating why the port was placed into Conflict.  In many of these cases, the port was placed into Conflict because no matching LSR could be identified as a result of the wrong TNs being sent up in the CREATE message from the New Service Provider. 

Gary Sacra, Verizon, took an ACTION ITEM to review the Conflict Cause Values and come to October meeting with a proposal for which ones this PIM would be restricted to.

10/02 – 1/03 - This PIM, submitted by Verizon, seeks to address instances where customers have been taken out of service inadvertently after the New Service Provider continued with a port that had been placed into Conflict by the Old Service Provider.  In these cases, the port was placed into Conflict Status by the Old Service Provider because of indications that the New Service Provider may possibly be porting the wrong TNs.  Service providers have been asked to internally investigate the frequency of occurrence for discussion at the February LNPA.

On-going - Consensus has not yet been reached on a resolution.  Service Providers have an open action item to collect data internally to determine the quantity of their customers ported by mistake and report their findings to the LNPA.  

Refer to LNPA meeting minutes for further updates.
	Closed
03/06

	0023
	02/18/2003

Telcordia TRA
	The LRNs,  NXX data, and NXX-X data and effective dates of the data in the NPAC are not always in synch with those in the Telcordia Business Integrated Routing and Rating Database System (BIRRDS).
	LNPAWG
	03/03 Reviewed in meeting.  LNPA did not accept.  SPs are to discuss with their respective CIGRR members and report in April meeting.

04-07/03 PIM remains open.  Service Providers are asked to bring in incidents as examples of this infraction.

07-03 – PIM was withdrawn by submitter
	Withdrawn

	0024
	05/13/2003

ATTWS

Pooling Administrator
	Blocks that are being assigned to Service Providers are either contaminated when they are donated as a non-contaminated block or the blocks have been contaminated over 10%.  This is causing customers to be out of service or blocks being exchanged for a less contaminated or non-contaminated block.     

In addition when the PA has assigned a block, at times the block is being rejected in the NPAC for not having the NXX as opened in the NPAC as portable.                                                     


	LNPAWG
	07/03 - This PIM, submitted by the Pool Administrator and AT&T Wireless, addresses instances where service providers are not following guidelines for block donation.  For example, in some instances, contaminated blocks are being donated as non-contaminated blocks, or blocks with greater than 10% contamination are being donated.  The LNPA recommended and the NAPM/LLC approved the sharing of data between NPAC and the Pool Administrator to verify service provider compliance to donation guidelines.  The Pool Administrator has submitted a Change Order to the FCC.

09-03 – No change

Refer to LNPA meeting minutes for further updates.
	Closed
11/06

	0025
	07/24/2003

Verizon Wireless
	Seeks a Change Order for NPAC to relax the validation to allow the Due Date and Time to be acceptable if it is within a tunable period before the current date.
	LNPAWG
	Closed at the October 2003 meeting.  Refer to LNPA meeting minutes for further updates.
	Closed

10/03

	0026
	09/03/2003

ATTWS
	Enhance SOW 34 NPAC test bed hardware to handle the increased porting volumes and shorter lead times of porting intervals.
	LNPAWG
	Closed at the October 2003 meeting.  Refer to LNPA meeting minutes for updates.
	Closed

10/03

	0027
	09/29/2003

Nextel
	This PIM, submitted by Nextel, proposes short-term that both wireless and wireline Cancel Acknowledgement Window timers be changed from 9 business hours each to 2 business hours each.  The long-term proposal is to allow a provider who cancels a pending port to be able to un-cancel.  The long-term proposal requires an NPAC Change Order.  Verizon opposed shortening the wireline timer, but did not object to the proposed wireless reduction or the long-term solution.  SBC prefers timers shorter than they are now but not necessarily as short as the proposed 2 hours.  Alltel is not in favor of reducing the wireline timer.  Bellsouth is not in favor of shortening the wireline timer, however, is willing to talk more about the long-term solution.  


	LNPAWG
	09-03Susan Ortega, Nextel, took an action to resubmit the attached proposed PIM 27 modified to only include the proposed short-term solution of reducing the wireless and wireline Cancel Acknowledgement Window timers.

This PIM was not accepted at the October 2003 meeting.  Refer to the LNPA meeting minutes for details.


	Not Accepted

	0028
	01/02/2004

Sprint
	This PIM, submitted by Sprint PCS, addresses interface differences between the WPRR (wireless) and FOC (wireline).  The FOC allows for a due date and time change on confirmations, however, the WPRR does not.  When a  wireline carrier sends an FOC with a change in due date or time, the wireless carrier cannot process the change and does not allow the port to complete.
	OBF
	Refer to LNPA meeting minutes for updates.
	Closed
03/06

	0029
	01/20/2004

Sprint
	This PIM, submitted by Sprint PCS, addresses scenarios where customers porting from a wireline carrier are disconnected in the donor switch before the wireless carrier activates the port.
	LNPAWG
	Closed at the June 2004 meeting.  Refer to LNPA meeting minutes for updates.
	Closed

06/04

	0030
	01/23/2004

Alltel
	This PIM, submitted by Alltel, seeks clarification on the responsibilities of carriers within the context of the FCC-mandated N-1 LNP architecture.  The PIM also seeks to determine if wireless carriers are required to perform an LNP database query on default routed calls when the responsible N-1 carrier has failed to do so.
	LNPAWG
	Closed at the December 2004 meeting.  Refer to LNPA meeting minutes for updates.
	Closed

12/04

	0031
	02/27/2004

Syniverse
	This PIM, submitted by Syniverse (formerly TSI), seeks to address fallout that occurs in cases where the wireline Old Service Provider involved in a port issues a jeopardy notification with a change in due date to the wireless New Service Provider.  Wireless carriers currently cannot support jeopardy notices with changes to the due date and time.
	LNPAWG
	Closed at the November 2004 meeting.  Refer to LNPA meeting minutes for updates.
	Closed

11/04

	0032
	02/27/2004

Syniverse
	This PIM, submitted by Syniverse (formerly TSI), seeks to address issues related to the process for obtaining a Customer Service Record (CSR), which contains information necessary to complete a Local Service Request (LSR) for porting in a reseller number.
	LNPAWG
	Refer to LNPA meeting minutes for updates.
	Closed
7/07

	0033
	02/13/2004

Adelphia Business Solutions
	This PIM, submitted by Adelphia Business Solutions, seeks to have NeuStar charges waived for non-discretionary NPAC reports produced when they take ownership of an NXX code returned by another provider.
	LNPAWG
	This PIM was not accepted at the March 2004 meeting.  Refer to the LNPA meeting minutes for details.


	Not Accepted

	0034
	03/26/2004

Syniverse
	This PIM, submitted by Syniverse (formerly TSI), seeks to address issues related to the process for obtaining a Customer Service Record (CSR), which contains information necessary to complete a Local Service Request (LSR) for porting in a Type 1 cellular number.
	LNPAWG
	Refer to LNPA meeting minutes for updates.  PIM 34 has been closed without an industry-wide automated resolution.  Wireless carriers have cooperated in developing alternative solutions to port a Type 1 number.  Wireline and wireless providers continue to work together to migrate Type 1 numbers to Type 2.
	Closed
7/05

	0035
	03/26/2004

TelCove
	This PIM, submitted by TelCove (f.k.a. Adelphia Business Solutions), seeks clarification why service providers must do local system turn-up testing when their vendors must also pass certification testing on their products.
	LNPAWG
	This PIM was not accepted at the April 2004 meeting.  Refer to the LNPA meeting minutes for details.


	Not Accepted

	0036
	04/05/2004

Syniverse
	This PIM, submitted by Syniverse (formerly TSI), proposes an edit in NPAC to prevent NPA-NXX codes from being opened in the wrong NPAC regional database by service providers.
	LNPAWG
	Refer to LNPA meeting minutes for updates.
	Closed
03/06

	0037
	05/27/2004

Verizon Wireless
	This PIM, submitted by Verizon Wireless, seeks to define in the NANC Flows that Inter-carrier Communications Process (ICP) must be electronic or manual (fax or e-mail), and not a phone call.


	LNPAWG
	This PIM was withdrawn by the submitter at the July 2004 meeting.  Refer to the LNPA meeting minutes for details.


	Withdrawn

	0038
	05/26/2004

AT&T Wireless
	This PIM, submitted by AT&T Wireless, seeks to eliminate the current 5 day minimum interval between when a pooled block is created in NPAC, and the effective date of block activation, if the 1st port has already occurred in the NXX code containing the pooled block.
	LNPAWG
	Refer to LNPA meeting minutes for updates.
	Closed
03/06

	0039
	06/01/2004

T-Mobile, Sprint, Verizon Wireless, Nextel, Cingular, US Cellular


	This PIM, submitted by T-Mobile, Sprint, Verizon Wireless, Nextel, Cingular, and US Cellular, seeks to address frequent changes in wireline business practices and rules related to porting requirements.  This PIM was referred to the OBF for consideration.
	OBF
	This PIM was withdrawn by the submitters at the December 2004 meeting.  Refer to the LNPA meeting minutes for details.


	Withdrawn

	0040
	05/27/2004

Verizon Wireless
	This PIM, submitted by Verizon Wireless, seeks to address minimum industry standards for LNP readiness that must be adhered to by all companies in order to port.
	LNPAWG
	Closed at the October 2004 meeting.  Refer to LNPA meeting minutes for updates.
	Closed

10/04

	0041
	07/08/2004

Verizon Wireless
	This PIM, submitted by Verizon Wireless, seeks to address fallout that can occur during SPID migrations when methods other that NANC 323 are used to accomplish the migration.
	LNPAWG
	Refer to LNPA meeting minutes for updates.
	Closed
09/05

	0042
	07/07/2004

Syniverse
	This PIM, submitted by Syniverse, seeks to review wireline requirements for certain fields on the LSR in order to facilitate mapping of the Wireless Port Request (WPR) to the Wireline LSR.
	OBF
	This PIM was referred to the OBF for consideration and was worked in the Inter-species Subcommittee (ISC) as Issue 2802.  The OBF ISC has closed Issue 2802.  Wireless providers and Clearinghouse Vendors are continuing to work with wireline carriers and their respective change management processes through their Account Management to identify possible process enhancements.  Refer to LNPA meeting minutes for further updates.
	Tracking

awaiting implement-ation of FCC Order 07-188.

	0043
	07/09/2004

Verizon Wireless
	This PIM, submitted by Verizon Wireless, seeks to address concerns related to large porting volumes and mass changes, such as rehomes.


	LNPAWG
	This PIM was withdrawn by the submitter at the August 2004 LNPA meeting in lieu of submission of an NPAC Change Order.
	Withdrawn

	0044
	07/21/2004

T-Mobile, Sprint, Verizon Wireless, Nextel, Cingular, US Cellular
	This PIM, submitted by T-Mobile, Sprint, Verizon Wireless, Nextel, Cingular, and US Cellular, seeks to address varying rules among wireline carriers for developing a Local Service Request (LSR) in order to port a number.
	OBF
	This PIM was referred to the OBF for consideration and is being worked in the Inter-species Task Force (ITF) as Issue 2801.  Wireless providers and Clearinghouse Vendors are continuing to work with wireline carriers and their respective change management processes through their Account Management to identify possible process enhancements.  Refer to LNPA meeting minutes for further updates.

	Tracking
awaiting implement-ation of FCC Order 07-188.

	0045
	07/21/2004

T-Mobile, Sprint, Verizon Wireless, Nextel, Cingular, US Cellular
	This PIM, submitted by T-Mobile, Sprint, Verizon Wireless, Nextel, Cingular, and US Cellular, seeks to address instances when there are errors in Local Service Requests (LSRs) to port a number and some service providers respond identifying a single error only.  Additional LSRs and responses are required until all errors are finally cleared.  This can result in a need to create many LSRs in order to clear all errors and complete a port.
	OBF
	This PIM was referred to the OBF for consideration and is being worked in the LSOP Committee as Issue 2817.  Refer to LNPA meeting minutes for further updates.

	Closed
09/05

	0046
	07/19/2004

TelCove
	This PIM, submitted by TelCove (f.k.a. Adelphia Business Solutions) seeks to address the NPAC Filter Management process which currently only allows a filter to be applied for an NPA-NXX if that particular NPA-NXX has previously been entered into NPAC.


	LNPAWG
	At the August 2004 LNPA meeting, the submitter agreed to withdraw this PIM as the issue may be addressed by submitting an NPAC Change Order.

	Withdrawn

	0047
	07/12/2004

Sprint
	This PIM, submitted by Sprint, seeks to address minimum industry inter-modal standards for purging old/abandoned ports.  Previously, the Wireless Number Portability Operations (WNPO) team recommended that old/abandoned wireless ports be purged after 30 days have elapsed.
	LNPAWG
	Closed at the December 2004 meeting.  Refer to LNPA meeting minutes for updates.
	Closed

12/04

	0048
	09/21/2004

VeriSign, T-Mobile, Nextel


	This PIM, submitted by VeriSign, T-Mobile, and Nextel, proposes a new category in the NIIF National LNP Contact Directory for post-port carrier-to-carrier support.  It also suggests more publicity in order to encourage carriers not listed to do so.
	NIIF
	This PIM was referred to the NIIF for consideration and is being worked as Issue 0255.  Refer to LNPA meeting minutes for further updates.


	Closed
02/05

	0049
	09/27/2004

Verizon Wireless, T-Mobile
	This PIM, submitted by T-Mobile and Verizon Wireless, seeks to review the NANC LNP Provisioning Flows to address issues related to the porting of Type 1 numbers.  It also seeks to address the inadvertent porting of paging numbers.
	LNPAWG
	The Wireless New Local Service Provider (NLSP) submits the

Wireless Port Request (WPR) to their respective Clearinghouse Vendor.  
When a CSR request is included in the Clearinghouse Vendor process:  The

Clearinghouse Vendor sends the CSR request to the Wireline Old Network

Service Provider (ONSP), and if rejected with an indication that the account

is not found and/or it is a Type 1 number, the Clearinghouse Vendor and/or

NLSP, using information optionally provided by the Wireless Type 1 provider, can manually validate the port request with that Wireless Old Local Service Provider (OLSP) prior to LSR submission.  Multiple solutions are in place for the various providers to prevent Paging numbers from being ported and for obtaining and validating Type 1 information from the Type 1 provider.
If Type 1 information is not available, an LSR can be submitted without a

validation attempt, although wireless providers who process ports manually

should validate the Type 1 end user information whenever possible prior to

submitting the LSR to the Old Network Service Provider.
	Closed
7/05

	0050
	01/17/05
Syniverse
	This PIM, submitted by Syniverse, seeks to address instances where wireline to wireless ports fail the automated process because they are from large accounts where the Customer Service Record (CSR) is too large to return on a CSR query.  
	LNPAWG
	Wireless providers and Clearinghouse Vendors are continuing to work with wireline carriers and their respective change management processes through their Account Management to identify possible process enhancements.
Refer to LNPA meeting minutes for further updates.
	Closed
3/07

	0051
	03/07/05
Nextel
	This PIM, submitted by Nextel, seeks the prevention of NXX codes being opened to portability in NPAC by the incorrect provider.
	LNPAWG
	A sub-team has been formed to identify a means of associating SPID to Operating Company Number (OCN) in order to verify that the correct service provider is opening a code in NPAC.
Refer to LNPA meeting minutes for further updates.
	Tracking NANC 414

	0052
	11/15/05
Sprint Nextel
	This PIM, submitted by Sprint Nextel, seeks to address issues related to carriers receiving 1K blocks from the pool in which the Intra-Service Provider ports have not been completed by the donor provider prior to block donation to the pool.


	INC
	This issue is in a tracking state awaiting the outcome of INC Issue 506.
Refer to LNPA meeting minutes for further updates.
	Closed 
4/07

	0053
	02/27/06
Verizon Wireless
	This PIM, submitted by Verizon Wireless, seeks to address instances of providers who are taking back numbers that had ported out from them when they do not have evidence that they issued a Firm Order Confirmation (FOC).
	LNPAWG
	This issue will be addressed in the LNPA WG’s NP Best Practices Document.  PIM 53 was closed at the July 2006 meeting.
Refer to LNPA meeting minutes for further updates.
	Closed
07/06

	0054
	04/28/06
Comcast
	This PIM, submitted by Comcast, seeks to investigate the feasibility of shortening the wireline-wireline and inter-modal porting interval for certain ports.
	LNPAWG 
	This PIM was accepted at the July 2006 meeting.
Refer to LNPA meeting minutes for further updates.
	Accepted

	0055
	05/08/06
NeuStar Clearinghouse
	This PIM, submitted by the NeuStar Clearinghouse Vendor, seeks to address issues related to wireline Provider Initiated Activity.

	TBD
	This PIM was accepted on the June conference call.
Refer to LNPA meeting minutes for further updates.
	Tracking

	0056
	05/03/06
Sprint Nextel
	This PIM, submitted by Sprint Nextel, seeks to address instances where LNP database updates are not always propagated by all providers down to their network element routing databases in a timely manner.
	LNPAWG
	This PIM was accepted at the July 2006 meeting.
Refer to LNPA meeting minutes for further updates.
	Closed 09/07

	0057
	08/14/06
	This PIM, submitted by Cingular and Sprint Nextel, seeks to address issues related to attempting to port a consumer when a Reseller abruptly discontinues business and/or declares bankruptcy.
	LNPAWG
	This PIM was accepted at the September 2006 meeting.
Refer to LNPA meeting minutes for further updates.
	Closed
11/07

	0058
	10/30/06
	This PIM, submitted by BellSouth and Verizon, seeks to address a process for the legitimate opening of NXX codes to portability in the NPAC when the current codeholder cannot be contacted or refuses to open the code themselves.
	LNPAWG
	Refer to LNPA meeting minutes for further updates.
	Closed
7/07

	0059
	11/09/06
	This PIM, submitted by NeuStar Clearinghouse Vendor, addresses issues related to the unlocking of the 911 database when numbers are ported to VoIP providers.
	LNPAWG
	Text for the NP Best Practices document was accepted on the June 12th LNPA WG conference call.  Refer to LNPA meeting minutes for further updates.
	Closed
6/07

	0060
	03/07/07
	This PIM, submitted by Socket Telecom, requests that the LNPA WG provide an opinion on whether or not a customer, who is physically relocating to a different Rate Center, should be allowed to port their number.
	LNPAWG
	Text for the NP Best Practices document was accepted at the July 2007 LNPA WG meeting.  Refer to LNPA meeting minutes for further updates.
	Closed
7/07

	0061
	05/25/07
	This PIM, submitted by South Central Rural Telephone Coop. Corp. Inc., Duo County Telephone Cooperative Corp., Inc, North Central Rural Telephone Coop., and PNG Telecommunications, seeks to have implemented a VPN access solution for LTI users.
	
	Refer to LNPA meeting minutes for further updates.
	Tracking

	0062
	07/05/07
	This PIM, submitted by Verizon Wireless, seeks to address the duration of some porting outages due to planned service provider maintenance, and the notification requirements for planned maintenance outages.
	
	Refer to LNPA meeting minutes for further updates.
	Closed 09/07

	0063
	08/09/07
	This PIM, submitted by T-Mobile and Verizon Wireless, seeks a consensus statement/report from the LNPA WG to be presented to the NANC, as well as an industry Best Practice stating that the length of time a customer has service should not dictate if they can port out.
	
	Refer to LNPA meeting minutes for further updates.
	Accepted

	0064
	08/24/07
	This PIM, submitted by VeriSign, proposes a new tunable parameter in NPAC to allow the suppression of LTI-initiated transactions to the mechanized SOAs.
	
	Refer to LNPA meeting minutes for further updates.
	Tracking

	0065
	08/28/07
	This PIM, submitted by VeriSign, proposes a priority scheme in NPAC for the notifications generated by the disconnection of pooled thousands blocks.
	
	Refer to LNPA meeting minutes for further updates.
	Tracking

	0066
	08/24/07
	This PIM, submitted by VeriSign, seeks to address the data that is received when Mass Updates are performed.  
	
	Refer to LNPA meeting minutes for further updates.
	Tracking


Item Number – 4 digits Tracking Number

Orig.Date – Date the Problem/Issue is submitted to LNPA WG

Company -  Company (s) that are submitting the problem/issue.

Description – Problem/Issue statement and Problem/Issue Description.

Referred to – LNPA WG referred to committee/organization to resolve the problem/issue.

Resolution – Identify / track the action items leading to resolution and provide a final resolution statement.

Status –
Open –  ID and Description Form submitted and pending assessment by LNPA WG.


Withdrawn – The submitter of the Problem/Issue has agreed to withdraw the Problem/Issue from further consideration.


Not Accepted – Problem/Issue was not accepted by the LNPA to be worked or referred to another group.


Accepted – Problem/Issue has been assessed by the LNPA and has been accepted to be addressed.


Referred – Problem/Issue referred to industry Committee or Organization for consideration (list referred-to Committee/Organization).


Tracking – A resolution has been identified and is awaiting implementation, or the Problem/Issue has been referred to another industry group and has been accepted to be addressed.


Closed – Problem/Issue has been resolved.
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1. CO Code Administration and Pool Administration will follow normal procedures (appropriate INC Guidelines or existing procedures if not currently addressed in INC Guidelines) to find new LERG Assignee for CO codes being returned with portable numbers or blocks working in the NXX, which are being returned.


2. Non-pooling NXX Flow(Note: Last digit of paragraphs below correspond to numbers on flow chart)

2.1. CO Code Administrator fills out and sends CO Code Part 3 form and NPAC Part 1B form to new LERG Assignee.


2.2. Concurrently CO Code Administrator sends a copy of the NPAC Part 1B form to the NPAC Administrator.


2.3. New LERG Assignee fills out their information on the NPAC Part 1B form and forwards to the NPAC Administrator.


2.4. NPAC Administrator verifies a corresponding NPAC Part 1B form has been received from the CO Code administrator and new LERG Assignee. Care is to be taken to ensure that the NPA-NXX and the effective date are the same on both forms. NPAC Administrator will verify that the NXX (10 blocks) can be ported on the day requested. 


2.5. If for some reason the NXX (10 blocks) cannot be ported on the effective date or the new LERG Assignee has requested a different date for the port in the remarks of the NPAC Part 1B form, the NPAC Administrator will contact the new LERG Assignee and negotiate a date after the LERG effective date to port the numbers (Note: this will not extend the length of time the new LERG Assignee has to return a Part 4 form to the CO Code administrator).


2.6. NPAC builds 10 individual Block tables for the NXX being transferred to the new LERG Assignee.


2.7. On LERG effective date (or date negotiated with the new LERG Assignee), NPAC downloads all 10 blocks with a port type of “Pool”.


2.8. Upon completion of the download, the NPAC administrator completes the NPAC Part 1B form.


2.9. NPAC administrator forwards a completed copy of the NPAC Part 1B form to the new LERG Assignee and the CO Code Administrator.


2.10. NPAC administrator shall then update the NPAC tracking database.


2.10.1. The NPAC tracking database has been created to track changes of LERG assignee to carriers who are not the original SPID holder in the NPAC database. This will facilitate corrections to the NPAC database once a SOW (Statement Of Work) has been developed and implemented which will allow the SPID (Service Provider ID) to be changed in the NPAC database. Until such time as a SOW has been developed and implemented, this database will facilitate any need to track the current LERG assignee at the NPAC.


2.11. New LERG Assignee completes internal work and submits a Part 4 form to the CO Code administrator showing the NXX has been placed in service.


Note: in a non-pooling area all blocks in the code must be retained by the new LERG assignee.

3. Pooling NXX Flow (Note: Last digit of paragraphs below correspond to numbers on flow chart)

3.1. Pooling Administrator requests the new LERG Assignee to submit part 1B forms (the amount corresponding to blocks, which have not been assigned to another carrier and which are being kept by the new LERG assignee) corresponding to the NXX-Xs to be ported. Note: New LERG assignee does not have to fill out a part 1B for blocks which are being donated to the pool

3.2. New LERG Assignee fills out the appropriate Part 1B forms (with a note in remarks reflecting their company is the new LERG Assignee) and submits to the Pooling Administrator.


3.3. Pooling Administrator forwards the Part 1B forms (the amount corresponding to blocks, which have not been assigned to another carrier and are being retained by the LERG assignee) to the NPAC Administrator, and returns Part 3 forms (in the amount corresponding to blocks, which have not been assigned to another carrier and are being retained by the new LERG assignee) to the new LERG Assignee.


3.4. NPAC Administrator will verify that the NXX (or the amount of blocks indicated on the PA Part 1B) can be ported on the day requested. 


3.5. If for some reason the NXX (the number of blocks which are  being retained by the new LERG assignee) cannot be ported on the effective date or the new LERG Assignee has requested a different date for the port in the remarks of the NPAC Part 1B form, the NPAC Administrator will contact the new LERG Assignee and negotiate a date after the LERG effective date to port the numbers (Note: this will not extend the length of time the new LERG Assignee has to return the Part 4 forms to the Pooling administrator).


3.6. NPAC builds individual Block tables (the amount corresponding to blocks which are being retained by the LERG assignee) for the NXX being transferred to the new LERG Assignee.


3.7. On the LERG effective date (or date negotiated with the new LERG Assignee), NPAC downloads all blocks (the amount corresponding to blocks, which are being retained by the LERG assignee) with a port type of “Pool”.


3.8. Upon completion of the download, the NPAC administrator completes the PA Part 1B forms (the amount corresponding to blocks, which are being retained by the LERG assignee).


3.9. NPAC administrator forwards the completed copies of the PA Part 1B form (or the amount corresponding to blocks, which are being retained by the LERG assignee) to the new LERG Assignee and the Pooling Administrator.


3.10. NPAC administrator shall then update the NPAC tracking database noting that this SP is the LERG Assignee for the NXX.


3.10.1. The NPAC tracking database has been created to track changes of LERG assignee to carriers who are not the original SPID holder in the NPAC database. This will facilitate corrections to the NPAC database once a SOW (Statement Of Work) has been developed and implemented which will allow the SPID (Service Provider ID) to be changed in the NPAC database. Until such time as a SOW has been developed and implemented, this database will facilitate any need to track the current LERG assignee at the NPAC.


3.11. New LERG Assignee completes internal work and submits appropriate number of Part 4 forms to the Pooling administrator showing the blocks have been placed in service or donated to the pool.


Note:

1. In a pooling area the new LERG assignee must retain all blocks contaminated equal to, or in excess of 10% .
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1. CO Code Administration and Pool Administration will follow normal procedures (appropriate INC Guidelines or existing procedures if not currently addressed in INC Guidelines) to find new LERG Assignee for CO codes being returned with portable numbers or blocks working in the NXX, which are being returned.


2. Non-pooling NXX Flow(Note: Last digit of paragraphs below correspond to numbers on flow chart)

2.1. CO Code Administrator fills out and sends CO Code Part 3 form and NPAC Part 1B form to new LERG Assignee.


2.2. Concurrently CO Code Administrator sends a copy of the NPAC Part 1B form to the NPAC Administrator.


2.3. New LERG Assignee fills out their information on the NPAC Part 1B form and forwards to the NPAC Administrator.


2.4. NPAC Administrator verifies a corresponding NPAC Part 1B form has been received from the CO Code administrator and new LERG Assignee. Care is to be taken to ensure that the NPA-NXX and the effective date are the same on both forms. NPAC Administrator will verify that the NXX (10 blocks) can be ported on the day requested. 


2.5. If for some reason the NXX (10 blocks) cannot be ported on the effective date or the new LERG Assignee has requested a different date for the port in the remarks of the NPAC Part 1B form, the NPAC Administrator will contact the new LERG Assignee and negotiate a date after the LERG effective date to port the numbers (Note: this will not extend the length of time the new LERG Assignee has to return a Part 4 form to the CO Code administrator).


2.6. NPAC builds 10 individual Block tables for the NXX being transferred to the new LERG Assignee.


2.7. On LERG effective date (or date negotiated with the new LERG Assignee), NPAC downloads all 10 blocks with a port type of “Pool”.


2.8. Upon completion of the download, the NPAC administrator completes the NPAC Part 1B form.


2.9. NPAC administrator forwards a completed copy of the NPAC Part 1B form to the new LERG Assignee and the CO Code Administrator.


2.10. NPAC administrator shall then update the NPAC tracking database.


2.10.1. The NPAC tracking database has been created to track changes of LERG assignee to carriers who are not the original SPID holder in the NPAC database. This will facilitate corrections to the NPAC database once a SOW (Statement Of Work) has been developed and implemented which will allow the SPID (Service Provider ID) to be changed in the NPAC database. Until such time as a SOW has been developed and implemented, this database will facilitate any need to track the current LERG assignee at the NPAC.


2.11. New LERG Assignee completes internal work and submits a Part 4 form to the CO Code administrator showing the NXX has been placed in service.


Note: in a non-pooling area all blocks in the code must be retained by the new LERG assignee.

3. Pooling NXX Flow (Note: Last digit of paragraphs below correspond to numbers on flow chart)

3.1. Pooling Administrator requests the new LERG Assignee to submit part 1B forms (the amount corresponding to blocks, which have not been assigned to another carrier and which are being kept by the new LERG assignee) corresponding to the NXX-Xs to be ported. Note: New LERG assignee does not have to fill out a part 1B for blocks which are being donated to the pool

3.2. New LERG Assignee fills out the appropriate Part 1B forms (with a note in remarks reflecting their company is the new LERG Assignee) and submits to the Pooling Administrator.


3.3. Pooling Administrator forwards the Part 1B forms (the amount corresponding to blocks, which have not been assigned to another carrier and are being retained by the LERG assignee) to the NPAC Administrator, and returns Part 3 forms (in the amount corresponding to blocks, which have not been assigned to another carrier and are being retained by the new LERG assignee) to the new LERG Assignee.


3.4. NPAC Administrator will verify that the NXX (or the amount of blocks indicated on the PA Part 1B) can be ported on the day requested. 


3.5. If for some reason the NXX (the number of blocks which are  being retained by the new LERG assignee) cannot be ported on the effective date or the new LERG Assignee has requested a different date for the port in the remarks of the NPAC Part 1B form, the NPAC Administrator will contact the new LERG Assignee and negotiate a date after the LERG effective date to port the numbers (Note: this will not extend the length of time the new LERG Assignee has to return the Part 4 forms to the Pooling administrator).


3.6. NPAC builds individual Block tables (the amount corresponding to blocks which are being retained by the LERG assignee) for the NXX being transferred to the new LERG Assignee.


3.7. On the LERG effective date (or date negotiated with the new LERG Assignee), NPAC downloads all blocks (the amount corresponding to blocks, which are being retained by the LERG assignee) with a port type of “Pool”.


3.8. Upon completion of the download, the NPAC administrator completes the PA Part 1B forms (the amount corresponding to blocks, which are being retained by the LERG assignee).


3.9. NPAC administrator forwards the completed copies of the PA Part 1B form (or the amount corresponding to blocks, which are being retained by the LERG assignee) to the new LERG Assignee and the Pooling Administrator.


3.10. NPAC administrator shall then update the NPAC tracking database noting that this SP is the LERG Assignee for the NXX.


3.10.1. The NPAC tracking database has been created to track changes of LERG assignee to carriers who are not the original SPID holder in the NPAC database. This will facilitate corrections to the NPAC database once a SOW (Statement Of Work) has been developed and implemented which will allow the SPID (Service Provider ID) to be changed in the NPAC database. Until such time as a SOW has been developedand implemented, this database will facilitate any need to track the current LERG assignee at the NPAC.


3.11. New LERG Assignee completes internal work and submits appropriate number of Part 4 forms if applicable to the Pooling administrator showing the blocks have been placed in service or donated to the pool.


Note:

1. In a pooling area the new LERG assignee must retain all blocks contaminated in excess of 10% .
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