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1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)

Inadequate notification by service providers when they make changes to their systems or processes that other service providers must use to request a customer service record or to initiate a request to port a telephone number.                                
2. Problem/Issue Description: (Provide detailed description of problem/issue.)

A.   Examples & Impacts of Problem/Issue: 

Service providers sometimes make changes to the systems or processes they use to allow other service providers to request customer records or to initiate porting requests.  These changes require the other service providers to make corresponding changes to their systems or processes for requesting customer records or initiating port requests.  Service providers often give little or no notice when they make such changes.  Sometimes the changes are discovered when porting requests are rejected.  This results in porting delays and customer dissatisfaction.
B.   Frequency of Occurrence: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

C. NPAC Regions Impacted:

 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     

 West Coast___  ALL_X__

D.  Rationale why existing process is deficient: 

Service providers that interface with the one making the changes need time to change their processes and/or systems to incorporate the changes.  Some cases require educating personnel of the new procedures, but others may require reprogramming of porting systems.  This PIM is only directed toward those processes or procedures that other service providers use to interface to port telephone numbers.  It is not intended for internal systems or procedures not interfaced by other service providers.
E.   Identify action taken in other committees / forums: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

F.   Any other descriptive items: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. Suggested Resolution: 

AT&T recommends that the Working Group adopt a Best Practice stating that a 60 calendar day notice should be given before implementing any change that affects the way other companies interface for porting purposes.  Suggested wording of the Best Practice entry is included below.
Suggested Best Practice:
When a service provider implements changes to LNP systems or processes that require other service providers to change the way they interface with them, adequate notice should be given.  Such changes will require other service providers to implement changes as well.  These changes may involve educating employees or may involve reprogramming of systems.

The LNPA Working Group recommends as a Best Practice that service providers planning to implement changes to their Local Number Portability interface systems or processes give as much lead time as possible with a minimum of 60 calendar days notice to the industry before implementing those changes.  This will allow time for other service providers to make necessary adjustments.

The service provider making changes to their LSR interface systems or processes should make reasonable effort to notify other service providers who port with them.  
LNPA WG: (only)

Item Number: PIM 76 v3


Issue Resolution Referred to: _________________________________________________________
Why Issue Referred: __________________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________

1
2

