NANC – LNPA Working Group
                     
Problem/Issue Identification Document


LNP Problem/Issue Identification and Description Form

Submittal Date (mm/dd/yyyy):  08/24/2007                                                           PIM 66             
Company(s) Submitting Issue: VeriSign

Contact(s):  Name Chipp Nelson/Heather Tackett

         Contact Number 913-814-6389/360-486-2731

         Email Address   cwnelson@verisign.com/htackett@verisign.com ______________________________________________

(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)

1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)

Mass Updates made by NPAC do not persist any modify request data.  
2. Problem/Issue Description: (Provide detailed description of problem/issue.)

A.   Examples & Impacts of Problem/Issue: When NPAC conducts a Mass Update for a VeriSign customer, the VeriSign SOA does not receive any data contained within the modify request.

B.   Frequency of Occurrence:  Ongoing
C. NPAC Regions Impacted:

 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     

 West Coast___  ALL_X_

D.  Rationale why existing process is deficient:  Currently no information is received within the Modify request when NPAC performs a Mass Update.
E.   Identify action taken in other committees / forums:   Discussions with NeuStar
F.   Any other descriptive items: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. Suggested Resolution: 

Ensure that data is persisted in the Modify requests when NPAC performs Mass Updates.
LNPA WG: (only)

Item Number: PIM 66
Issue Resolution Referred to: _________________________________________________________
Why Issue Referred: __________________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________
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