NANC – LNPA Working Group
                     
Problem/Issue Identification Document


LNP Problem/Issue Identification and Description Form

Submittal Date (mm/dd/yyyy):  3/7/2005

Company(s) Submitting Issue:  Nextel Communications

Contact(s):  Name:   
Rosemary Emmer /  Susan Ortega

Contact Number:
301-399-4332  / 703-930-0173

Email Address:
rosemary.emmer@nextel.com / susan.ortega@nextel.com
(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)

1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)

Currently a carrier can open a Code (NPA-NXX) for portability in the NPAC whether or not they own the NPA-NXX. 

2. Problem/Issue Description: (Provide detailed description of problem/issue.)

A.   Examples & Impacts of Problem/Issue:  

Codes are frequently opened under the wrong SPID due to typos or other types of errors by the service provider. This results in the following:

- SOA failures when attempting to perform an NSP create for a ported PTN

- Manual or NANC 323 SPID migrations, which are time consuming and resource constraining.

- Repeated failure transactions sent to NPAC due to data issues.

- Inability to activate ported subscribers until SPID migration has been completed.                             
B.   Frequency of Occurrence:  

C. NPAC Regions Impacted:

 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     

 West Coast___  ALL: XXX

D. Rationale why existing process is deficient:  

Codes are frequently opened under the wrong SPID due to typos or other types of errors by the service provider because there is no validation when the code is opened.

E.   Identify action taken in other committees / forums: None that we are aware of. __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

F.   Any other descriptive items: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. Suggested Resolution: 

We are recommending that NPAC personnel validate and audit code entries in NPAC by a TBD frequency. If the NPAC discovers a discrepancy with the code and carrier’s SPID, NPAC will contact the carrier to confirm that the NPA-NXX they opened actually belongs to the carrier. If no response is received within TBD (e.g., 48 business hours), NPAC will delete the code.

LNPA WG: (only)

Item Number: 0051
Issue Resolution Referred to: _________________________________________________________
Why Issue Referred: __________________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________[image: image1.png]



1
1

