NANC – LNPA Working Group
                     
Problem/Issue Identification Document


LNP Problem/Issue Identification and Description Form

Submittal Date (mm/dd/yyyy):  09 /21/2004

Company(s) Submitting Issue:_VeriSign, T-Mobile, Nextel ____________________

Contact(s):  Name __Maggie Lee, Paula Jordan, Joe Miller ______________________


         Contact Number  913-814-6229/925-288-6723/703-748-4151


         Email Address   malee@verisign.com/ paula.jordan@t-mobile.com/


Frank.Miller@nextel.com_____________________________

(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)

1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)

Both the NIIF Company Specific Contact Directory and the National LNP Contact Directory are documents used by several companies to assist in troubleshooting LNP problems as well as for general intercompany contact information. During the course of using these directories it was suggested a new category for pos-port carrier-to-carrier support was necessary. 

In addition, some contact information is either missing or is not current for those that have submitted information. This PIM also suggests more publicity in order to get those carriers not listed would be encouraged to do so. 

2. Problem/Issue Description: (Provide detailed description of problem/issue.)

A.   Examples & Impacts of Problem/Issue: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

B.   Frequency of Occurrence: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

C. NPAC Regions Impacted:

 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     

 West Coast___  ALL_X_

D.  Rationale why existing process is deficient: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

E.   Identify action taken in other committees / forums: Informal discussion has taken place around the document review with the NIIF co-chairs.

 ________________________________________________________________________  

F.  Any other descriptive items: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. Suggested Resolution: 

National LNP Contact Directory: 


1. Create a new category “Post-Port Network Maintenance Support” This category should reflect the appropriate carrier to carrier agency to refer ‘originating numbers failing to reach a Ported TN’. This number would also be used when carriers need to issue a ticket for this trouble type. This agency should not require any specific details typically required for account verification purposes. 
2. ATIS to send out an information bulletin reminding carriers that this National LNP contact directory is available at the website and how to obtain a password to access, update and use the directory. 

3. ATIS to send out a reminder on some scheduled basis (each quarter, 2X a year) to remind carriers of the importance of periodically updating the contact information.

4. ATIS could possibly contact carriers on the list individually to determine if the data is correct or needs to be updated. 

5. ATIS may take referrals from carriers that find discrepancies and contact that company to update or change the information in order to alleviate that discrepancy. 

This PIM should be formally sent to the NIIF co-chairs for that industry team to make changes which should result in a more current document. 

LNPA WG: (only)

Item Number: 0048

Issue Resolution Referred to: _________________________________________________________
Why Issue Referred: __________________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________
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