WNPO Monthly Meeting Minutes – June Draft


June 14, 2004 Ottawa, Canada
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MEETING MINUTES (6/14/04)


1) REVIEW OF MEETING MINUTES:

May minutes were reviewed and accepted.  

2) INTRODUCTIONS, ANNOUNCEMENTS, AND AGENDA REVIEW 
     Marion Hearn, Canadian Consortium, hosted meeting in Ottawa, Canada. 

3)  NANC Read-Out – Sue Tiffany, Sprint

a. NANC formed an IMG to determine whether dedicated codes should be portable. Contact Ken Havens (Sprint) – one of the INC co-chairs, for more info on IMG.

b. 3-Digit Dig IMG was discussed. 

c. NANC wants LNPA to develop a recommendation on N-1 issue.

d. PIM 22 (NANC 375) – only OSP can remove from conflict for cause codes 50 and 51. NANC has charged LNPA with finalizing the requirements, submitting them to LLC, and getting them into the next NPAC release.
4) JIP Update and Response to NIOC:


No real updates to provide. WNPO sent a response to NIOC correspondence in 


      May. The response back was that all comments will be reviewed at the next NIOC 

   
      meeting. 

5)  WIRELESS COMMITTEE and INTERSPECIES TASK FORCE UPDATE – Lonnie Keck, ATW
a) OBF86 general session was held the week of May 17th in Atlanta. 

b) 13 issues into initial closure. 9 issues were withdrawn. 

c) Lonnie will continue with the LIASON between WNPO and ISTF with Deb Stephens (Verizon Wireless) and John Maylar (Telcordia). 
d) Team is working on an ICP communiqué which can be sent to trading partners for testing and downtime broadcasts. This communication between TP’s will be optional. 
e) Issue 2527 removes all references to the single port IDL. 

f) Request number has a new format layout to ensure they are unique numbers. 

g) Issue 2753  - Team is fast tracking the creation of the intermodal fax form 

h) Issues 2665 (abandoned ports), and 2664 (duplicate ports). For Issue 2665 see item below)  On issue 2664 an agreement was reached that the OSP will confirm the first request that passes validation and will not honor another request from a different carrier unless and until the first request is cancelled.  The first request that passes validation is the request that should be confirmed. The unconfirmed request should receive an “R” code of 6M to indicate that another request has already been confirmed. It is possible that some systems may need changes. Issue 2664 is in initial closure at the OBF. 
i) Issue 2524 – NeuStar is developing a matrix which will track roll-out of the new WIICIS release as well as when carriers are planning to take down the old WICIS release. 
j) Issue 2527 – End of PDP and port request passed through the Mandatory PDP. 

k) Technical Subcommittee meeting will be in Seattle Tues, Wed, Thurs 6/22 – 24 hosted by T-Mobile. 
l) A team July 15th call is scheduled to discuss final new issues for WICIS 3.0. All issues  must be submitted by this date. 

m) August 12th call will be to do the scope lock for WICIS 3.0.

n) Sept. 30th status call and vendors will give a read-out on ability to get release available. 

o) OBF 87 will be in Phoenix the week of August 9th. 

p) OBF 88 in Las Vegas will do the final review of 3.0 scheduled for November 

6) NFG MODEL – Paul Lagattuto, ATT 



The current model contains a contingency for 10 million transactions expected in 4Q04. After 


discussion the WNPO agreed that we should leave the 10 million in the model as a financial 


consideration only and not part of the traffic model. Keeping the 10 million as a financial 



contingency should assist company’s in their budget forecasts for the coming quarters. 



A brief conversation was held regarding the use of LNP for technology and code migrations and 


rehomes. While carriers don’t care to discuss future plans in this area LNP is sometimes used 


for migrations such as TDMA to GSM to avoid changing the subscriber’s telephone number. 



The NFG model is updated monthly with actual transaction information and can be found at 


www.npac.com
7) Wireless to Wireline Standard Fax Form: ISSUE 04-02 ???



Several carriers (Cingular, Syniverse, Sprint PCS and ALLTEL) are working together to finalize 



a standard fax form using LSOG 6 guidelines. Only fields required for porting will be included on 


the form. The time zone could be populated based on NPA to avoid problems with the wireline 



carriers. It is the intent of the team to have form finalized by August. The form is intended to be 



used for ports from wireless to wireline. The form will be posted to wireless carriers websites. 

8)  SUB-COMMITTEE READ-OUTS:

a)  Wireless Test Sub-Committee: 

This team has for the most part disbanded. However, a new issue raised is the upcoming WICIS 
release and what the options are for a ‘formalized’ test team. Two options discussed include 
restarting the team to provide a formalized structure for testing or recommend that testing be 
done on an individual SP basis. If we restart the WTSC will need a co-chair. 


b)  Fall-Out Reduction Team (FORT) – Craig Bartell, Sprint 
a. 4 issues open last month are still being discussed. 

b. Fort Matrix issue update on June 4th call. Carriers participating have agreed to use the 4 previous indicators and the majority of those carriers can be ready to provide about the middle or end of July. It was suggested that NNPO be invited to determine if any wireline carriers can participate. 



9)  COMBINING WNPO and LNPA – WG 





The sunset of the WNPO will be at the close of the July meeting. Beginning in August all 





activities will be roll into the LNPA-WG.  LNPA will determine dates (lengths) and start and end 




time of meetings going forward. June will be the last WNPO report to NANC – all future reports 




will be under the LNPA-WG and if needed a wireless representative will be present at NANC if 




specific issues or questions arise. 




There are some of items that need to be addressed for the transition period including:
1. Matrix management – Best Practices, Issues list 
2. Merging contact lists

10) OLD OR PREVIOUS BUSINESS

a) NPA Split Management Review: 

Further discussion held on how to handle transactions in progress during a split. 
Wireless carriers agreed that porting the customer with the new NPANXX (if 
possible) should be followed as the ‘best practice”. However, in some circumstances the 
OSP may require that the old NPANXX be used until the end of permissive dialing. 


In addition if a port is still pending at the start of mandatory dialing with the old 
NPANXX and the SV create (NPAC) has not been done the port should be 
canceled in the ICP and reissued with the new NPANXX. 


b)  NIIF CONTACT LIST: (National LNP Contact List) 


The effort to update the NIIF National Contact list is an ongoing effort but will be 



removed from the agenda.  

c)  Recent WNPO Contribution Activity:

WNPO Issue 4-13: Purge Old Port Requests with No response. Sprint rewrote and presented issue. OBF committee presented a liaison, distributed to industry on June 10th, for this issue which we reviewed. Team clarified the issue is only addressing the ICP in the OBF draft and that currently this is a wireless to wireless scenario only.



This issue documents the wireless industry’s agreement for purging old/abandoned 



ports, as follows:  

· Scenario 1 – When the Old Service Provider (OSP) has confirmed the port request but does not receive an activation notice from NPAC, they can purge the port request 30 calendar days after the due date. In a similar process, the NPAC purges pending SV's 30 days after their due dates have passed.  

· Scenario 2 – The OSP has received a port request and there is an error on the request generating a response required from the OSP.  When there is no further activity for 30 calendar days on the port request, the port may be purged.  

· Ideally the NSP should cancel pending port requests that are not going to complete.

· It was also recommended that the issue be submitted to the LNPA to develop similar purge interval guidelines for intermodal porting. 
· Related OBF Issue # 2665 
· John Maylar confirmed that the current cancellation process in the WICIS (WICIS section 3.3.3.1) requires the NSP to send the cancel. 




WNPO Best Practice:  Purge from the ICP would happen 30 calendar days after the 



confirmed DDT, if an activation notice has not been received. 




6.A.1 ACTION ITEM: Sprint will update verbiage agreed upon, WNPO chairs will 



send to team, if no objections we will provide an update to the Wireless 




Committee and the CTIA and post to Recommendation list.


d) May 24th Rollout: 


SPs did not experience any unexpected problems. State waivers have been filed by several 


carriers, some are being granted, some denied and many are still pending. Some SPs that have 

pending waivers are refusing to port but this matter would need to be 





discussed/resolved at a regulatory level. 



e) Type 1 and/or Reseller Issues:



Port requests are being rejected mainly because the EATN field is populated incorrectly. The 


EATN 
field requirements are inconsistent among wireline carriers. This will be addressed by 


the LNPA-WG. 



f) Pool Block Activation, Steve Addicks, NeuStar:



The rate at which NPAC currently activates pooled blocks is about 40 a day. Previously 



NeuStar stated that this limit would be suspended in 2Q04 once all LSMS’s are EDR 



compatible. However, there now is at least one non-EDR LSMS in each region that will not be 


able to meet that timeframe. There fore NeuStar is now looking at increasing the activate rate in 


3Q04. 

11) New Business:
a) WNPO Issue 04-14 – Create LNP Trouble Resolution Process. 


Network troubles and how to 
address them and get them resolved quickly and minimal amount 


of data needed to refer or resolve network and call routing issues is the basis for this 



contribution. Also at issue is the fact that some NSP carriers won’t accept trouble tickets directly 

from the OSP on behalf of a recently ported subscriber. 




[image: image1.emf]Intercarrier Trouble  Tickets2.doc




6.A.2  ACTION ITEM: Maggie will go out and get the NIIF Trouble Referral process for 


team distribution. In July the WNPO will evaluate if this document can be updated, used 


for wireless purposes. 


NIIF Contact list for trouble reporting on the ATIS website is not filled in completely or is not 


being updated at all. There is a network contact list at the NIIF that has data for SS7 and 


network routing related issues. This is password protected but a Service Provide can use the 


same password and login they would use for the LNP contact list. 

Identify a process starting with the NIIF document and make adjustments, changes as required. 
In addition to determining the process and what data to collect we want to determine where the 
best place to post contact info. A location already exists at the NIIF and this might be the best 
place. Again the problem as always is that SPs need to update that list on a regular basis. 


6.A.3 ACTION ITEM: Suggestion is to create a matrix with some basic contact 



information, send out to the team and request carriers complete for an interim solution. 










NOTE: Sprint would like contact info immediately to share amongst carriers and will start 


collecting data today.  



6.A.4 ACTION ITEM:  Sprint will also submit this (LNP Trouble Reporting Issue) as a PIM 


to the LNPA-WG since this is an intermodal issue. 

b) New ISSUE: CINGULAR Checklist 


Cingular checklist: Cingular has agreed that we can distribute this customer checklist; carriers 


can use it, change it, and put their own logo on. It is up to each SP to use or not. 
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12)  Review Action Items: 
 



Team reviewed the June action items. 

    13)  NANC REPORT ITEMS 


Reviewed what we currently have for the next NANC report 
     14) WRAP-UP:

a) Update Decision/Recommendation Matrix 

b) Review Agenda for Next Month 

c) Review Items to be Reported to NANC

Remember: To subscribe to the WNPO exploder list, visit: 
http://lists.neustar.biz/mailman/listinfo.cgi select  “wireless ops”, and add your contact 
information.

15) Future meetings: (Please note many locations are still subject to change.) Please 

      

 make every effort to book your room at the hotel the meeting is scheduled for in order to 

ensure that the host meets any ‘minimum’ room requirements. 

WNPO Dates:
Location 
 

Host:
 

    

July 19 

Raleigh, NC


Tekelec

August 16 

Newport Beach, California
T-Mobile

September 7 
 Atlanta, GA


Cox
October 4 

Ft. Lauderdale


Nextel

November 1 
 Nashville, TN


Verizon Wireless
NOTE: The November meeting is coincident with the November national elections.   Make sure that you make arrangements for an absentee ballot.

December 6
 New York, NY

AT&T
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WIRELESS NUMBER PORTABILITY OPERATIONS TEAM (WNPO)


CONTRIBUTION FORM


Issue Number _04-14__ (assigned by co-chair) 

CONTRIBUTION TITLE:  Minimum Industry Standard/Uniform Process for Interconnect (Routing)/Dialing Problems

If this contribution relates to an existing open issue or PIM, FORT, OBF issue please identify that issue or PIM number: _______


SOURCE:

Name

:  Susan Tiffany






Company
:  Sprint

Address
:  6160 Sprint Parkway, Overland Park, KS 66251




Phone number
:  913-762-8024




e-mail address
  Sue.T.Tiffany@mail.sprint.com

CONTACT:

Name

:  Same as above.




Company
: 

Address
:





Phone number
: 




e-mail address
: 

DATE:

June 7, 2004
 

ABSTRACT:     
Create minimum industry standard/uniform process for LNP responding  to interconnect (routing) or dialing problems.  


CONTRIBUTION: 



Detailed description of the issue, alternative solutions, and recommended solution.


I    Introduction:               

Create minimum industry standard/uniform process (LNP Carrier Trouble Referral Process) when responding to interconnect (routing) or dialing problems.  There have been instances where after porting a customer has problems sending or receiving (some) calls, and when that occurs the new service provider must initiate troubleshooting and repair efforts with the old service provider.  In the above example, there is the risk that the old service provider’s initial reaction will be to refuse the trouble report because the number no longer belongs to them.


The process should include network contact information, contact method, the minimum information required to open a trouble ticket (the customer’s name, address, and the originating and terminating telephone numbers), the escalation path, and whether the call was through the home switch or roaming.


Impacts of Problem/Issue:  When no uniform process exists for this type of problem, the customer can experience significant delays in getting the problem solved.  As stated previously, the old service provider’s initial reaction may to be rejecting the trouble call because the telephone number no longer belongs to them, and/or there is no contact information or knowledge of what the other service provider requires for a network trouble report.

II   Discussion & Alternative Solutions:  


Carriers have not agreed to a minimum standard/uniform process for reporting routing or dialing problems after a number has been ported.  These standards/processes should be employed to resolve the above issues, and reduce the customer impact.  

No known alternative.

III Recommendation:  

Trading Partner Profiles and/or carrier web sites should include the minimum standard/uniform process to facilitate resolution of routing dialing problems after a number has been ported.  Following is an example of information to be included in the standards:



Required:



· 10-digit originating phone number (non-toll free number)


· 10-digit terminating phone number

· Caller’s home or other switch

· Other service providers direct dial contact number for troubleshooting and resolution

On a port out, information is needed to assure that outbound translations for LRN routing are correct and/or that we are doing an LNP query if default routed to our switch without LRN routing.


This should be the minimum information required to assist the NSP and OSP to resolve the problem and/or determine where the problem exists in the network.


Maintenance contacts:


Network New Service Provider

Network Old Service Provider

· 24x7 Support Phone Number:


· 24x7 Duty Supervisor Direct Dial:


· Network Management Manager:


· Network Director:

Notice: This contribution includes information that has been prepared to assist the WNPO.  This document is submitted as a


basis for discussion and is not a binding proposal on the Source or the Contact.  The aforementioned carrier(s) specifically


reserve the right to add to, amend, or withdraw its contents.
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Wireline to Wireless Porting Checklist


To ensure the success of porting your wireline number to Cingular Wireless this checklist must be completed prior to attempting to port your number.  To avoid porting issues, please confirm with your Wireline Service Provider that all information on this checklist is accurate.  You may also subscribe to services which may need to be removed or disassociated from your telephone number prior to porting. Your Wireline Service Provider will provide you with the Service Order completion date upon making these changes, please do not attempt to port until 24 – 48 hours after this date.  Once you have completed this form, you may submit your port request with Cingular Wireless.  It may take several weeks to port your number.


DO NOT CANCEL YOUR WIRELINE SERVICE!  


The telephone number must be active to be eligible for porting.


		#

		Verify your account information

		Inquire about these specific items

		Follow these directions

		Enter your  information here



		1

		Telephone Number




		

		

		(_ _ _) _ _ _-_ _ _ _



		

		Ask your Wireline Service Provider if you have any freezes on this telephone number?




		Landline


Yes       No

		Remove Landline freeze.

		Order Completion Date:


Time:



		

		

		Long Distance




		Do not remove your long distance freeze.  

		



		2

		Wireline Account Number


The account number may be different than your telephone number.




		

		Verify format. For example 123456789 or 00123456-789.

		



		3

		Name of Account Owner

		

		This is the name that should be used on the Wireless Port Request.




		



		4

		Service Address 


This address should be the physical location and may differ from billing address. PO boxes are not valid.




		

		Verify abbreviations, directional indications and spelling. The port request information must match your account information exactly.  For example, 125 Main Street or 125 Main St.




		



		5

		City


This address should be the physical location and may differ from billing address.

		

		Verify abbreviations, directional indications and spelling. The port request information must match your account information exactly.  For example, Columbia or Cola.

		



		6

		State


This address should be the physical location and may differ from billing address.

		

		Verify abbreviations and spelling. The port request information must match your account information exactly.  For example, SC or South Carolina.

		



		7

		Zip Code

		

		Verify format.  The port request information must match your account information exactly.  For example, 29501 or 29501-0125.

		





		#

		Verify your account information

		Inquire about these specific items

		Follow these directions

		Enter your  information here



		8

		Additional Telephone Numbers


If you plan to keep your existing additional lines and/or services, one of these numbers should be identified as the new primary number on the account when speaking with your wireline provider.

		Additional Line

		Must be associated with or established as the new primary line prior to submitting port request.

		Order Completion Date:


Time:



		

		

		Fax

		Must be associated with or established as the new primary line prior to submitting port request.

		Order Completion Date:


Time:



		

		

		800#

		Must be associated with or established as the new primary line prior to submitting port request.

		Order Completion Date:


Time:



		9

		Additional Services


Not all of these services will affect the porting process; it may vary by Service Provider. Ask the Service Provider if there is anything on the account that may prevent a successful port.




		DSL

		Must be removed or associated with a new primary line prior to submitting port request.

		Order Completion Date:


Time:



		

		

		Calling Card

		Must be removed or associated with a new primary line prior to submitting port request.

		Order Completion Date:


Time:



		

		

		Distinctive Ring tones

		Must be removed or associated with a new primary line prior to submitting port request.

		Order Completion Date:


Time:



		

		

		Voice Mail

		May need to be removed prior to submitting port request.  Ask your Service Provider.

		Order Completion Date:


Time:



		

		

		Call Forwarding

		May need to be removed prior to submitting port request.  Ask your Service Provider.

		Order Completion Date:


Time:



		

		

		Call Waiting

		May need to be removed prior to submitting port request.  Ask your Service Provider.

		Order Completion Date:


Time:



		

		

		Three Party Calling

		May need to be removed prior to submitting port request.  Ask your Service Provider.

		Order Completion Date:


Time:



		

		

		Caller ID

		May need to be removed prior to submitting port request.  Ask your Service Provider.

		Order Completion Date:


Time:



		

		

		Other

		May need to be removed prior to submitting port request.  Ask your Service Provider.

		Order Completion Date:


Time:



		10

		Directory Listing

		Info Only

		Your number will be removed from the phone book and Directory assistance.  If you would like to list your number, ask your Service Provider for instructions.

		



		11

		Yellow Pages Advertising

		Info Only

		If your advertising is tied to your telephone number ask your Service Provider if porting your number will impact your advertisement and/or billing arrangements.

		





SPECIAL NOTE:   Once you have completed this form, you may submit your port request with Cingular Wireless.  It may take several weeks to port your number.
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