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LNPA WORKING GROUP DISCUSSION:
TUESDAY 08/25/09
Tuesday, 08/25/09, Attendance:
	Name
	Company
	Name
	Company

	Mary Gail Sullivan
	360 Networks (phone)
	Syed Saifullah
	NeuStar Clearinghouse

	Ron Steen
	AT&T
	Shannon Sevigny
	NeuStar Pooling (phone)

	Tracey Guidotti
	AT&T
	Tara Farquhar
	NeuStar Pooling (phone)

	Mark Lancaster
	AT&T
	Mary Conquest
	Nuvox (phone)

	Teresa Patton
	AT&T
	Linda Peterman
	One Communications (phone)

	Renee Dillon
	AT&T Mobility
	John McHugh
	OPASTCO 

	Lonnie Keck
	AT&T Mobility (phone)
	Peggy Rubino
	Paetec (phone)

	Barbara Hjelmaa
	Brighthouse Networks
	Jan Doell
	Qwest

	Marian Hearn
	Canadian Consortium
	Towanda Russell
	RCN (phone)

	Brad Lerner
	Cavalier Telecom (phone)
	Carol Frike
	Sprint Nextel (phone)

	Nancy Cornwell
	Cellcom (phone)
	Lavinia Rotaru
	Sprint Nextel

	Vicki Goth
	Century Link (phone)
	Rosemary Emmer
	Sprint Nextel

	Bill Solis
	Comcast (phone)
	Sue Tiffany
	Sprint Nextel

	Tim Kagele
	Comcast (phone)
	Niraj Prakash
	Sprint Nextel

	Cindy Sheehan
	Comcast
	Ian Ximmies
	Synchronoss (phone)

	Jennifer Aspeslagh
	Comcast (phone)
	Sara Cole
	TDS Metrocom (phone)

	Beth O’Donnell
	Cox (phone)
	Bob Bruce
	Syniverse

	Matt Gerst
	CTIA
	John Malyar
	Telcordia

	Crystal Hanus
	GVNW (phone)
	Adam Newman
	Telcordia

	Bonnie Johnson
	Integra
	Pat White
	Telcordia

	Bridget Alexander
	John Staurulakis, Inc. (phone)
	Paula Jordan
	T-Mobile

	Angie Mackey
	John Staurulakis, Inc. (phone)
	Mohamed Samater
	T-Mobile

	Karen Hoffman
	John Staurulakis, Inc. (phone)
	Heather Patterson
	TNS

	Paul LaGattuta
	NeuStar
	Amanda Molina
	Townes Telecommunications (phone)

	Jim Rooks
	NeuStar
	Gary Sacra
	Verizon

	John Nakamura
	NeuStar
	Jason Lee
	Verizon (phone)

	Stephen Addicks
	NeuStar 
	Deb Tucker
	Verizon Wireless

	Deepak Sonar
	NeuStar
	Tom Zablocki
	Vonage

	Dave Garner
	NeuStar
	Dawn Lawrence
	XO Comm. (phone)

	Marybeth Degeorgis
	NeuStar
	Tiki Gaugler
	XO Comm. (phone)

	
	
	Loriann Burke
	XO Comm. (phone)

	
	
	
	


NOTE:  ALL ACTION ITEMS AND PARKING LOT ITEMS REFERENCED IN THE MINUTES BELOW HAVE BEEN CAPTURED IN THE “LNPA WG FCC 09-41 OPEN ACTION ITEMS (v5 082809)” FILE ISSUED IN A SEPARATE E-MAIL FROM THESE MINUTES AND ATTACHED BELOW.
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MEETING MINUTES:
2009 LNPA WG Meeting/Call Schedule:
Following is the current schedule for the 2009 LNPA WG meetings and calls.

	MONTH/

DATE

(2009)
	NANC
	LNPA WG
	HOST
	LOCATION

	
	
	
	
	

	January 
	
	7th-8th 
	Telcordia
	Scottsdale, Arizona

	February 
	
	No meeting.

2/10/2009 call from 1pm to 4pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#
	
	

	March
	
	10th-11th
	Comcast
	Denver, Colorado

	April
	
	No meeting.

4/14/2009 Live Meeting from 11am to 3pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#
4/16/2009 Live Meeting from 11am to 3pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#
	
	

	May
	
	12th-14th 
	Sprint Nextel
	Overland Park, Kansas

	June
	
	No meeting.

6/9/2009 call from 10am to 6pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#
6/11/2009 APT Live Meeting from 10am to 2pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#
6/18/2009 APT Live Meeting from 10am to 2pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#
6/23/2009 call from 11:30am to 3:30pm Eastern time, dial-in bridge number is 888-412-7808  Pin 23272#
	
	

	July
	16th 
	14th-15th 

27th-28th 
	Canadian Consortium

T-Mobile
	Ottawa, Ontario Canada

Irvine, California

	August
	TBD
	8/11/2009 call from 10am to 6pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#
8/12/2009 APT Live Meeting from 1pm to 5pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#
25th-26th
	NeuStar
	Sterling, Virginia

	September
	TBD
	1st-2nd 

15th-16th 
	Comcast

Verizon
	Denver, Colorado

Philadelphia, Pennsylvania

	October
	15th
	10/6/2009 Live Meeting from 10am to 4pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#
	
	

	November
	TBD
	10th-11th 
	NeuStar
	Newport Beach, California

	December
	TBD
	No meeting.

12/8/2009 call if necessary
	
	

	
	
	
	
	


· Continuing evaluation during 2009 will determine if interim conference calls are needed or if the decision to meet face-to-face every other month should be revisited.
FCC Order 09-41 Implementation – All:
· Position Paper Discussion – XO Communications
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· XO Communications presented the attached position paper requesting that the LNPA WG reconsider the decision reached at the July 27-28, 2009 meeting in Irvine, California to require the Old SP to provide a response to the New SP’s LSR within 4 hours if the New SP submitted the LSR to the Old SP with a requested due date of 1 or 2 business days, regardless if the Old SP, in processing the LSR, determined that the Simple Port request was, in fact, a Non-Simple Port.  That decision, referenced as Option 2A, is as follows:  

If the New SP-requested due date is 1-2 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 4 hours.  If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.

In instances where the LSR indicates the port request is Non-Simple based on the current FCC definition and rule for a Simple Port, the Old SP must return a FOC or appropriate response within 24 clock hours. 
· In explaining the rationale for the position paper, XO stated that FCC Order 09-41 does not require changes to the Non-Simple Port process.  XO stated that the submitters of the position paper feel that the decision reached by the WG goes beyond the scope of the Order and places a burden on the Old Wireline SP.  XO expressed concerns regarding how to manually respond within 4 hours and respectfully requested that the WG reconsider its decision on Option 2A.  XO stated that they believe there was intense CLEC objection to Option 2A and further believes it offers no benefit to the consumer.  Cavalier and Integra stated that they agree with XO.    Brighthouse, as a CLEC, stated that the opposition to Option 2A is not unanimous within the CLEC community, and that Brighthouse supports Option 2A.

· The WG Co-Chairs explained the NANC consensus process and its subjective nature as documented in the NANC Training Binder.  A Service Provider stated that they felt the Co-Chairs followed the process as set up by NANC.

· Discussion then ensued on what some providers felt were the benefits to the consumer of Option 2A.  If the New SP, after consulting with the End User wishing to establish service with them, mistakenly believed the port was a Simple Port request and submitted the LSR with a requested Due Date of 1 Business Day per the End User’s instructions, and the Old SP subsequently determined that the Port request was a Non-Simple Port, a response from the Old SP within 4 hours that the port was Non-Simple would give the New SP an opportunity to make different arrangements with the End User in a timely manner.  If the Old SP were allowed to take up to 24 hours to respond, that could actually be past the appointment time agreed upon between the New SP and the End User for when the port would take place and could result in missed appointments.  A response within 4 hours would enable the New SP to contact the End User to reschedule any appointment.  The Old SP would have the option of returning the FOC within 4 hours with a different Due Date, or returning a Reject with a response code indicating to the New SP that it is a Non-Simple Port and the LSR should be resubmitted accordingly.  XO stated that the New SP could assume their port request was Non-Simple if they do not receive an FOC within 4 hours.  XO also expressed concerns that this would result in more rejected LSRs.
· It was stated that not all porting scenarios are distinctly either Simple or Non-Simple from an end-to-end perspective, such as the case when the New SP unknowingly submits an LSR for a Simple Port that is determined to be Non-Simple by the Old SP.  A number of supporters of Option 2A stated that the WG’s charge is to develop the best possible LNP process in an environment of Simple and Non-Simple Ports when some scenarios could result in a meshing of the two, while making the End User’s experience as positive as possible.
· A CLEC expressed concern that Option 2A would require their systems to determine whether the port request was Simple or Non-Simple within 4 hours.  Another provider responded that if the LSR came in with a requested Due Date of 1 or 2 Business Days, they would have to do that in any case in the event that it is truly a Simple Port, which must be responded to within 4 hours. 

· The Co-Chairs then posed the following questions to the Service Providers participating in the discussion:

· Who objects to revisiting the WG’s decision to select Option 2A and reworking this issue?

· Responses:

· AT&T

· Brighthouse

· Comcast

· GVNW

· OPASTCO

· Qwest

· Sprint Nextel

· T-Mobile

· Townes

· Verizon 

· Vonage

· Who supports revisiting the WG’s decision to select Option 2A and reworking this issue?

· Responses:

· 360 Networks

· Cavalier

· Century Link

· Deltacom

· Integra
· Nuvox
· One Communications

· Paetec

· RCN

· TDS Metrocom

· XO Communications

· Based on the group discussion and these responses, the Co-Chairs concluded that there was no clear consensus to revisit this issue and reminded providers that they have the option to file a minority report with the NANC if they chose to do so.

· Sub-team Updates and Discussions – Sub-team Chairs

· One Business Day Sub-team – Jan Doell, Qwest

· The sub-team held its last meeting on Tuesday, August 18th.  All remaining issues will be moved to the full LNPA WG for resolution.  Those remaining issues are as follows:
· Issue 30 – Timing for removal of switch translations in the donor switch.
· Issue 20 – Should the Old SP be allowed to cancel the order at due date + 3 if the New SP has not activated the port?
· Issue 24 – Duration and running of T1 and T2 timers 

· Issue 17 – Conflict cutoff time.
· Simple Port Sub-team – Sue Tiffany, Sprint Nextel

· The sub-team has agreed on clarifying language related to UNEs.  It is as follows:
The LNPA-WG’s understanding of current industry practices regarding UNE involvement in porting a Simple Port  is that the UNE’s of Dedicated Transport, 911/E911, or Operational Support Systems are not a factor in determining or executing a Simple Port.

· Regarding the criteria on complex switch translations, no consensus has been reached at this point on any clarifying language.  There is proposed language under review by the sub-team that reads as follows:
For single TN ports, The services cited as examples are not necessarily provided utilizing complex switch translations.  If the other criteria defining a Simple Port as determined by the LNPA WG clarification would otherwise lead to classifying a port as Simple, the porting of the customer/number (9/1) with any of these services should/could be classified as Simple.   

The following Action Items were assigned to the Simple Port Sub-team participants in order to determine if consensus can be reached on clarifying language with respect to the complex switch translations criteria:
1. Carriers are to determine whether the above language needs to say “services should” or “services could.”  Carriers should determine what changes should be made to the paragraph.  
2. Carriers are to determine what steps are required to port an ISDN BRI customer, i.e., are there any steps besides disconnecting to process a BRI port?
3. Each carrier representative should determine whether or not their company considers RCF telephone numbers to be provisioned using “complex translations.”  If not complex, does your company consider porting the RCF number to be Simple or Non-Simple?

4. Carriers are to determine if there are any scenarios where a single TN/line, single account number with AIN service would be considered non-simple/complex, i.e., would there be any actions required besides a disconnection? 

· Remaining discussions on the Simple Port definition will take place in the full LNPA WG.

· LSR Sub-team – Linda Peterman, One Communications

· The sub-team has reached consensus on the following recommendations for inclusion in the LNPA WG Implementation Plan related to Customer Service Records (CSRs):

· The Old Local Service Provider cannot require a physical copy of the end user authorization to be provided before processing the Customer Service Record (CSR) or the port request.

· The Old Service Provider shall not require the New SP to have previously obtained a CSR before they will accept an LSR from the New Service Provider.  For those New Service Providers that choose not to obtain a CSR, they understand that there is heightened risk that their LSR may not be complete and accurate.  This is not intended to preclude those providers who provide an ordering Graphical User Interface (GUI) from including a step involving a real-time CSR pull within that process, as long as an alternate ordering process is available that does not require a CSR being pulled.
· CSRs must be returned within 24 clock hours, unless otherwise negotiated between Service Providers, excluding weekends and Old Service Provider holidays.
· Any of the End User validation fields required by the Old Service Provider on an incoming LSR must be available on the CSR, excluding End User requested and assigned password/PIN.
· Only passwords/PINs requested and assigned by the End User may be utilized as an End User validation field on an incoming LSR by the Old Network Service Provider/Old Local Service Provider.  Any Service Provider assigned password/PIN may not be utilized as a requirement in order to obtain a CSR.
· The OBF is meeting Thursday and Friday of this week to continue work on the justifications for the standard set of LSR data fields.  The OBF is also working on standard fields that would be returned on FOCs, Rejects, and Jeopardies.  The fields returned would be the same for all providers, but would not contain standardized numbering systems (error codes).  That is an ATIS parking lot item for future work. 
· Providers have agreed to accept a Sup 1 to cancel prior to FOC.

· NANC Flow Diagram Format Determination – All: 
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The LNPA WG reviewed the most recent revisions to the draft NANC LNP Provisioning Flows and accompanying Narratives.  The Narratives above are reflected in a REDLINE version and a CLEAN version.  The group agreed to accept the revisions in the REDLINE version and then concentrate on the questions and open issues highlighted in yellow in the CLEAN version.  
WEDNESDAY 08/26/09
Wednesday, 08/26/09, Attendance:
	Name
	Company
	Name
	Company

	Mary Gail Sullivan
	360 Networks (phone)
	Syed Saifullah
	NeuStar Clearinghouse

	Ron Steen
	AT&T
	Shannon Sevigny
	NeuStar Pooling (phone)

	Tracey Guidotti
	AT&T
	Tara Farquhar
	NeuStar Pooling (phone)

	Mark Lancaster
	AT&T
	Mary Conquest
	Nuvox (phone)

	Teresa Patton
	AT&T
	Linda Peterman
	One Communications (phone)

	Renee Dillon
	AT&T Mobility
	John McHugh
	OPASTCO 

	Lonnie Keck
	AT&T Mobility (phone)
	Peggy Rubino
	Paetec (phone)

	Barbara Hjelmaa
	Brighthouse Networks
	Jan Doell
	Qwest

	Marian Hearn
	Canadian Consortium
	Towanda Russell
	RCN (phone)

	Brad Lerner
	Cavalier Telecom (phone)
	Carol Frike
	Sprint Nextel (phone)

	Nancy Cornwell
	Cellcom (phone)
	Lavinia Rotaru
	Sprint Nextel

	Vicki Goth
	Century Link (phone)
	Rosemary Emmer
	Sprint Nextel

	Bill Solis
	Comcast (phone)
	Sue Tiffany
	Sprint Nextel

	Tim Kagele
	Comcast (phone)
	Niraj Prakash
	Sprint Nextel

	Cindy Sheehan
	Comcast
	Ian Ximmies
	Synchronoss (phone)

	Jennifer Aspeslagh
	Comcast (phone)
	Sara Cole
	TDS Metrocom (phone)

	Beth O’Donnell
	Cox (phone)
	Bob Bruce
	Syniverse

	Matt Gerst
	CTIA
	John Malyar
	Telcordia

	Crystal Hanus
	GVNW (phone)
	Adam Newman
	Telcordia

	Bonnie Johnson
	Integra
	Pat White
	Telcordia

	Bridget Alexander
	John Staurulakis, Inc. (phone)
	Paula Jordan
	T-Mobile

	Angie Mackey
	John Staurulakis, Inc. (phone)
	Mohamed Samater
	T-Mobile

	Karen Hoffman
	John Staurulakis, Inc. (phone)
	Heather Patterson
	TNS

	Paul LaGattuta
	NeuStar
	Amanda Molina
	Townes Telecommunications (phone)

	Jim Rooks
	NeuStar
	Gary Sacra
	Verizon

	John Nakamura
	NeuStar
	Jason Lee
	Verizon (phone)

	Stephen Addicks
	NeuStar 
	Deb Tucker
	Verizon Wireless

	Deepak Sonar
	NeuStar
	Tom Zablocki
	Vonage

	Dave Garner
	NeuStar
	Dawn Lawrence
	XO Comm. (phone)

	Marybeth Degeorgis
	NeuStar
	Tiki Gaugler
	XO Comm. (phone)

	
	
	Loriann Burke
	XO Comm. (phone)

	
	
	
	


MEETING MINUTES:
· NANC Flow Diagram Format Determination (CONTINUED) – All: 
· The group continued to address the questions and open issues highlighted in yellow in the CLEAN version of the Narratives.  The decisions made by the group to address those open questions are reflected in the Draft 8 versions of the Flows and Narratives attached below.
· Gary Sacra, LNPA WG Co-Chair, will make the revisions to the NANC

Flow Diagrams and Narratives agreed to at the August 25-26, 2009 LNPA WG meeting for review at the September 1-2, 2009 LNPA WG meeting.

STATUS:  CLOSED.  The draft revisions agreed to at the August 25-26, 2009 LNPA WG meeting are contained in the draft v8 flows attached below and will be reviewed and discussed at the September 1-2, 2009 LNPA WG meeting.



[image: image7.emf]NANC Flows v4 0  Draft 8 08-27-2009.pdf



[image: image8.emf]NANC_OPS_Flow_Na rratives v4 Draft 8 (08-27-2009) Redline.doc


· During the review and revision of the NANC LNP Provisioning Flows and Narratives, the following Action Items were assigned:

· Deb Tucker, Verizon Wireless, and Teresa Patton, AT&T, will determine if any changes need to be made to Figure 2, Wireless ICP Service Provider Communication, for Type 1 numbers.  This will be reviewed at the September 1-2, 2009 LNPA WG meeting.

· Deb Tucker, Verizon Wireless, and Renee Dillon, AT&T Mobility, will develop a PIM related to the question as to whether or not we will retain the 5-day Due Date interval for the 1st time port in an NXX code.  This PIM will be discussed at a future general LNPA WG meeting and will be outside the discussion of FCC Order 09-41. 
· In addition, a Parking Lot Item was logged to document the need to spell out the 1st time use of all acronyms in the Narratives.

· Review of Action Items and Parking Lot Items – All: 
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· The group reviewed and updated the status of the Action Items and Parking Lot Items in the v4 LNPA WG FCC 09-41 Open Action Items document attached above.  The updated status is reflected in v5 of the document attached below.
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· Additional Discussion Items:

· Time Zone Differences for Simple vs. Non-Simple Ports – Mark Lancaster, AT&T
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· Do to time constraints, it was agreed that this item will be discussed at the September 1-2, 2009 meeting in Denver, Colorado.
· The group then discussed the possibility of using the Due Dates in the New and Old SP Create messages for the NPAC to determine which timer set (Medium or Long) to use on a port.  The following Action Items were assigned for discussion at the September 1-2, 2009 meeting in Denver, Colorado. 

NeuStar will provide a high-level tentative review of the possibility of using the SV Create Due Date for determining if a wireline-wireline or inter-modal port is Simple or Non-Simple.  This will be discussed at the September 1-2, 2009 LNPA WG meeting with the understanding that this is tentative at this time and could be changed as technical requirements development takes place.  

Service Providers are to determine if they can identify any problematic porting scenarios related to using the SV Create Due Date for determining if a wireline-wireline or inter-modal port is Simple or Non-Simple.  This will be discussed at the September 1-2, 2009 LNPA WG meeting with the understanding that this is tentative at this time and could be changed as technical requirements development takes place.
UPCOMING LNPA WG MEETING AND CALL SCHEDULE TO ADDRESS FCC 09-41:
· September 1-2, 2009 face-to-face meeting in Denver, Colorado

· Dial-in bridge is 888-412-7808  Pin 23272#
Next General LNPA WG Meeting … September 15-16, 2009, Philadelphia, Pennsylvania – Hosted by Verizon
PAGE  
5
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Inter-Service Provider LNP Operations Flows – Narratives     DRAFT



Narratives:  Following are the textual descriptions of the Inter-Service Provider LNP Operations Flows.  These narratives provide a detailed description of the step-by-step flows.


Legend:


NLSP = New Local Service Provider  ADD DEFINITION

NNSP = New Network Service Provider  ADD DEFINITION

OLSP = Old Local Service Provider  ADD DEFINITION

ONSP = Old Network Service Provider  ADD DEFINITION

SV = Subscription Version


SP = Service Provider


FRS = Functional Requirements Specification


IIS = Interoperability Interface Specifications


LSR = Local Service Request




FOC = Firm Order Confirmation


ICP = Intercarrier Communication Process

WPR = Wireless Port Request


WPRR = Wireless Port Request Response 


CSR = Customer Service Record


TN = Telephone Number


“via the SOA interface” = generic description for one of the following:  the SOA CMIP association, LTI, or contacting NPAC personnel


NOTE:


These Narratives (Version 4.0) provide a detailed description of each process step within the attached LNP Operations Flows (Version 4.0).


NOTE:


Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number Portability (LNP) obligations are extended to interconnected Voice over Internet Protocol (VoIP) providers.  The North American Numbering Council (NANC) identifies three classes of interconnected VoIP providers, defined as follows:


1. Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the North American Numbering Plan Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not through a PSTN LEC partner’s end office switch).  Class 1 standalone interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Network Service Provider (NNSP) or Old Network Service Provider (ONSP), whichever is applicable.

2. Class 2:  An interconnected VoIP provider that partners with a facilities-based Public Switched Telephone Network (PSTN) Local Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office switch.  Although a Class 2 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.

3. Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of another interconnected VoIP provider (analogous to the “traditional” PSTN reseller).  Although a Class 3 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and FCC Order 09-41for Simple Port definition), Class 3 interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.

NOTE:

Service Providers are not precluded from exceeding the requirements set forth in the NANC LNP Provisioning Flows.  For example, no provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day in order to ensure that the end user's service is maintained.




Port Type Determination


 Figure 1


		Flow Step

		Description



		1. START: End User Contact with NLSP

		
The process begins with an end-user requesting service from the NLSP.


· It is assumed that prior to entering the provisioning process the involved NPA/NXX was opened for porting (If code is not open, refer to Inter-Service Provider LNP Operations Flows – Code Opening Process, Figure 16.).



		2. End User agrees to change to NLSP

		
End-user agrees to change to NLSP and requests retention of current telephone number (TN).



		3. NLSP obtains end user authorization

		
NLSP obtains authority (Letter of Authorization - LOA) (QUESTION – DO WE WANT TO MAKE THE LOA JUST AN EXAMPLE?  IS A THIRD PARTY VERIFICATION ALSO OK?) from end-user to act as the official agent on behalf of the end-user.  The NLSP is responsible for demonstrating necessary authority.



		4. Is this a Wireless-Wireless Port?

		· If Yes, go to Step 5.


· If No, go to Step 6.



		5. ICP – Service Provider Communication 

		· Inter-Service Provider LNP Operations Flows – Wireless ICP Process, Figure 2, Step 1.

· 



		6. (Optional) NLSP requests CSR from OLSP

		· As an optional step, the NLSP requests a Customer Service Record (CSR) from the OLSP.  A service agreement between the NLSP and OLSP may or may not be required for CSR.

· NOTE:  CSRs are not available from wireless carriers.

· The Old SP shall not require the New SP to have previously obtained a CSR before they will accept an LSR from the New SP.  For those New SPs that choose not to obtain a CSR, they understand that there is heightened risk that their LSR may not be complete and accurate.  This is not intended to preclude those providers who provide an ordering GUI from including a step involving a real-time CSR pull within that process, as long as an alternate ordering process is available that does not require a CSR being pulled.

· CSR’s must be returned within 24 clock hours, unless otherwise negotiated between service providers, excluding weekends and Old Service Provider holidays.

· Any of the end user validation fields required by the Old SP on an incoming LSR must be available on the CSR, excluding end user requested and assigned password/PIN.

· Only passwords/PINS requested and assigned by the end user may be utilized as an end user validation field on an incoming LSR by the Old Network Service Provider/Old Local Service Provider.  Any service provider assigned password/PIN may not be utilized as a requirement for the provision of a CSR.



		7. BROADBAND – Broadband Verification

		· Inter-Service Provider LNP Operations Flows – Broadband Verification Process, Figure 3, Step 1.

· 



		8. 

		· 

· 



		9. 

		· 

· 



		10. 

		· 

· 





		11. 

		· 



		12. 

		· 

· 



		13. 

		· 



		14. 

		· 



		15. 

		· 



		16. 

		· 



		17. Does NLSP consider this a Simple Port?

		· If Yes, go to Step 9.


· If No, go to Step 10.



		18. SIMPLE LSR-FOC – Service Provider Communication

		· Inter-Service Provider LNP Operations Flows - Wireline Simple Port LSR/FOC Process, Figure 4, Step 1.



		19. NON-SIMPLE LSR-FOC – Service Provider Communication

		· Inter-Service Provider LNP Operations Flows - Wireline Non-Simple Port LSR/FOC Process, Figure 5, Step 1.



		20. MAIN – Main Porting Flow

		· Inter-Service Provider LNP Operations Flows – Main Porting Flow, Figure 6, Step 1.



		21. End

		



		22. 

		· 



		23. 

		· 



		24. 

		· 

· 



		25. 

		



		26. 

		· 

· 



		27. 

		



		28. 

		



		29. 

		· 



		30. 

		







		31. 

		











		32. 

		



		33. 

		







		34. 

		





		

		









		35. 

		· 

· 





Wireless ICP Service Provider Communication


Figure 2

		Flow Step

		Description



		1. Is NLSP a Reseller?

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Port Type Determination , Figure 1, Step 5.



The NLSP determines if customer is porting all TN(s).


· If Yes, go to Step 2.


· If No, go to Step 3.



		2. NLSP sends WPR or WPR information to NNSP for resale service

		· NLSP (Reseller) sends a WPR (Wireless Port Request) or WPR information to the NNSP (may vary slightly depending on provider agreement between the involved service providers).


· For wireless to wireless service providers the WPR/WPRR (Wireless Port Request/Wireless Port Request Response) initial response time frame is 30 minutes.


· The due date of the first TN ported in an NPA-NXX is no earlier than 5 business days after a confirming WPRR receipt date.  (QUESTION – Do we want to keep this agreement?)

· The due date for a TN ported in an NPA-NXX which has TNs already ported is no earlier than 2 business hours after a confirming WPRR receipt date/time or as currently determined by NANC.



		3. NNSP sends WPR to ONSP

		· The NNSP notifies the ONSP of the port request using the WPR and sends the information via CORBA or FAX.  (QUESTION – Did we agree to eliminate CORBA?)

· ICP response interval, currently set to 30 minutes, begins from acknowledgment being received by NNSP from ONSP, and not at the time the WPR is sent from the NNSP to the ONSP.


· Pursuant to FCC Order 07-188, released on November 8, 2007, End User validation on Simple Port requests can only be based on the following four data fields on a WPR: (1) 10-digit telephone number; (2) customer account number; (3) 5-digit zip code; and (4) pass code (if applicable).  The FCC defined a Simple Port as those ports that: (1) do not involve unbundled network elements; (2) involve an account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call forwarding, or multiple services on the loop); and (4) do not include a reseller.



		4. Is a Type 1 wireless number involved?

		· If Yes, go to Step 5

· If No, go to Step 8.



		5. ONSP sends WPRR rejection to NNSP

		· ONSP identifies the number as using a Type 1 wireless interconnection, and returns a WPRR to the NNSP rejecting the request for this Type 1 number.



		6. Change code owner to Old Wireline SP in NPAC and possibly LERG, as necessary

		· The code holder of the NPA-NXX is not the Old Wireline SP.


· To maintain proper NPA-NXX ownership reference, the NPAC data must reflect the Old Wireline SP as the code holder, therefore update as necessary.  This allows the NNSP to determine the recipient ONSP of the resultant LSR (Figure 2, Wireline LSR/FOC Process).


· An NNSP may alternatively use the LERG for NPA-NXX ownership reference to determine the recipient ONSP of the resultant LSR (Figure 5, Wireline Non-Simple LSR/FOC Process).  Therefore, in the case of a shared code, the LERG data should also be updated to reflect the Old Wireline SP as the code holder.  NOTE:  In the case of a dedicated code, the LERG data should not be changed as this would violate LERG assignment guidelines.


NOTE:  Once the migration of Type 1 interconnected telephone numbers is complete, the number is no longer a Type 1 number (there is no such thing as a “migrated Type 1 number”), but is now considered Type 2.



		7. Re-start process, return to Figure 1

		· The NNSP reference to the recipient of the WPR has been changed to a wireline SP, and must now follow the LSR/FOC process.


· Re-start the intercarrier communication process by returning to Port Type Determination flow, Figure 1, Step 4, since this is no longer a “Wireless-Wireless port” scenario.



		8. Is OLSP a Reseller?

		· If Yes, go to Step 9.


· If No, go to Step 11.



		9. ONSP sends WPR or WPR information to OLSP

		· The ONSP notifies the OLSP of the port request using the WPR or WPR information.



		10. OLSP sends WPRR or WPRR information to ONSP

		· The OLSP sends the ONSP the WPRR or WPRR information.



		11. ONSP sends WPRR to NNSP

		· ONSP sends the WPRR to the NNSP.


· IC terminates upon receipt of WPRR by NNSP.



		12. Is NLSP a Reseller?

		· If Yes, go to Step 13.


· If No, go to Step 14.



		13. NNSP forwards WPRR or WPRR information to NLSP

		· The NNSP sends the WPRR or WPRR information to the NLSP.



		14. Is WPRR a Delay?

		· If Yes, go to Step 15.

· If No, go to Step 16.



		15. Is OLSP a Reseller?

		· If Yes, go to Step 10.


· If No, go to Step 11.



		16. Is WPRR confirmed?

		· If Yes, go to Step 18.

· If No, go to Step 17 – WPRR must be a Resolution Required.



		17. WPRR is a resolution response

		· Return to Step 1.



		18. Return to Figure 1

		· Return to Port Type Determination flow Figure 1, Step 5.





Broadband Verification Process

Figure 3


		Flow Step

		Description



		1. Has it been determined that DSL is on the line?

		· If Yes, go to Step 6.


· If No, go to Step 2.



		2. Is broadband service required for new voice service?

		· If Yes, go to Step 3.


· If No, go to Step 10.



		3. NLSP notifies End User to acquire new broadband service

		· End User could obtain broadband service from NLSP, if available, or from another service provider.



		4. NLSP awaits End User response providing broadband service due date.

		· This is to ensure that End User has obtained the broadband service that is necessary for their new voice service.



		5. NLSP continues Port Request with LSR due date on or after broadband service due date

		· This is to ensure that new broadband service is available when the port is activated in order for End User to have voice service.



		6. Does End User wish to retain existing DSL service?

		· If Yes, go to Step 7.

· If No, go to Step 2.



		7. Does OLSP offer standalone DSL service?

		· If Yes, go to Step 9.

· If No, go to Step 8.



		8. NLSP notifies End User to acquire new broadband service if desired.

		· Go to Step 2.



		9. Does OLSP automatically convert End User to standalone DSL service?

		· If Yes, go to Step 10.

· If No, go to Step 8.



		10. Return to Figure 1

		· Return to Port Type Determination flow Figure 1, Step 7.





Wireline Simple Port LSR/FOC Process

Figure 4

		Flow Step

		Description



		1. Is NLSP a Class 2 or Class 3 Interconnected VoIP Provider?

		



· If Yes, go to Step 2.


· If No, go to Step 3.



		2. NLSP sends LSR or LSR information to NNSP for the Interconnected VoIP service 

		
NLSP sends an LSR or LSR Information to the NNSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF). 



		3. NNSP sends LSR to ONSP

		· QUESTION:  Do we want to make a statement here regarding the New SP making every reasonable effort to verify that the port request is in fact a Simple Port request, e.g., pulling a CSR if available, asking the appropriate questions of the End user, etc.?

· The NNSP notifies the ONSP of the port using the LSR and sends the information via an electronic gateway, FAX, email, or manual means.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).


· Pursuant to FCC Order 07-188, released on November 8, 2007, End User validation on Simple Port requests can only be based on the following four data fields on an LSR: (1) 10-digit telephone number; (2) customer account number; (3) 5-digit zip code; and (4) pass code (if applicable).  The FCC defined a Simple Port as those ports that: (1) do not involve unbundled network elements; (2) involve an account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call forwarding, or multiple services on the loop); and (4) do Not include a reseller.

· 



		4. Is OLSP a Class 2 or Class 3 Interconnected VoIP Provider?

		· If Yes, go to Step 5


· If No, go to Step 7



		5. Notify Provider (conditional) ONSP sends LSR or LSR information to OLSP (Figure 8)  

		· (conditional, based on any service agreement between the involved service providers) – ONSP sends an LSR, LSR Information to the OLSP) fulfilling all requirements.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).


· 

· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.

· .



		6. (conditional) OLSP sends FOC or FOC information to ONSP

		· (conditional, based on any service agreement between the involved service providers) – The OLSP notifies the ONSP of the porting using the FOC and sends the information via an electronic gateway, FAX, email, or other means.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.


· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.

· 

· 



		7. Does ONSP agree this is a Simple Port?

		· If Yes, go to step 13.

· If No, go to step 8.

· 

· 



		8. Is the LSR complete and accurate ?

		· If Yes, go to step 9.

· If No, go to step 14.



		

		· 

· 



		9. Will the ONSP FOC current LSR with a different Due Date?.

		

· If  Yes, go to Step 10.

· If No, go to Step 11.

· 

· 





		10. ONSP sends FOC with appropriate Due Date for Non-Simple Port to NNSP

		· ONSP sends the Firm Order Confirmation (FOC, local response) with the appropriate Due Date for Non-Simple Port to the NNSP for the porting LSR.


· For wireline to wireline ports, and ports between wireline and wireless service providers, the following requirements apply for the interval to respond to an LSR:


If the New SP-requested due date is 1-2 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within in 4 hours.  Refer to the attached chart for LSR Response Due Time:




[image: image1.emf]LSR Submit_FOC Due  Time Chart.doc




If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.


                             (QUESTION:  Use NPAC  timers for Non-Simple?)

In instances where the LSR indicates the port request is Non-Simple based on the current FCC definition and rule for a Simple Port, the Old SP must return a FOC or appropriate response within 24 clock hours. .  

· It is the responsibility of the ONSP to contact the NNSP if the ONSP is unable to meet the required interval for transmitting the FOC.  If the FOC is not received by the NNSP within the required interval, then the NNSP contacts the ONSP.

· The due date of the first TN ported in an NPA-NXX is no earlier than five (5) business days after FOC receipt date.  (QUESTION – Do we keep?)  

· It is assumed that the porting interval is not in addition to intervals for other requested services (e.g., unbundled loops) related to the porting request.  The interval becomes the longest single interval required for the services requested.


· The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.

· 



		11. ONSP rejects LSR back to NNSP.

		· The ONSP has determined that this is a Non-Simple Port request and does not FOC with a different Due Date that is appropriate for a Non-Simple Port.  As a result, the ONSP rejects the LSR back to the NNSP in the appropriate timeframe indicated in Step 10.



		12. NON-SIMPLE LSR-FOC – Service Provider Communication

		· Inter-Service Provider LNP Operations Flows - Wireline Non-Simple Port LSR/FOC Process, Figure 5, Step 1.



		13. Is the LSR complete and accurate?

		· If Yes, go to Step 15.

· If No, go to Step 14.



		14. ONSP rejects LSR to NNSP.

		· ONSP sends a Reject Notification to the NNSP due to insufficient data on the LSR.

· Return to Figure 4, Step 1.






		15. ONSP sends FOC confirming Simple Port Request to NNSP.

		·  ONSP sends the Firm Order Confirmation (FOC, local response) to the NNSP for the porting LSR.


· 

· For wireline to wireline ports, and ports between wireline and wireless service providers, the following requirements apply for the interval to respond to an LSR:


If the New SP-requested due date is 1-2 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within in 4 hours.  Refer to the attached chart for LSR Response Due Time:
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If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.


                             (QUESTION:  Use NPAC  timers for Non-Simple?)


In instances where the LSR indicates the port request is Non-Simple based on the current FCC definition and rule for a Simple Port, the Old SP must return a FOC or appropriate response within 24 clock hours. .  

· The due date of the first TN ported in an NPA-NXX is no earlier than five (5) business days after FOC receipt date.  Any subsequent port in that NPA NXX will have a due date no earlier than three (3) business days after FOC receipt.  (QUESTION – Do we keep?)


· It is assumed that the porting interval is not in addition to intervals for other requested services (e.g., unbundled loops) related to the porting request.  The interval becomes the longest single interval required for the services requested.


· 
The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.



		16. Is NLSP a Class 2 or Class 3 Interconnected VoIP Provider?

		· If Yes, go to Step 17.


· If No, go to Step 18.





		17. NNSP sends FOC or FOC information to NLSP.

		· NNSP sends FOC or FOC Information to NLSP fulfilling all requirements of any service agreement between the involved service providers.  The LSP/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  





		18. Return to Figure 1

		· Return to Port Type Determination flow Figure 1, Step 9.





Wireline Non-Simple Port LSR/FOC Process

Figure 5

		Flow Step

		Description



		1. Is End User porting all TNs?

		
The NLSP determines if customer is porting all TN(s).


· If Yes, go to Step 3.


· If No, go to Step 2.



		2. NLSP notes “Not all TNs are being ported” in the remarks section of LSR

		
The NLSP makes a note in the remarks section of the LSR to identify that the End User is not porting all TN(s). This can affect the due date interval due to account rearrangements necessary prior to service order issuance.



		3. Is NLSP a  Reseller or Class 2 or 3 Interconnected VoIP Provider?

		· If Yes, go to Step 4.


· If No, go to Step 5.



		4. NLSP sends LSR or LSR information to NNSP for resale or VoIP Interconnection service

		· NLSP (Reseller or Class 2 or 3 Interconnected VoIP Provider) sends an LSR or LSR Information to the NNSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF). 



		5. NNSP sends LSR to ONSP



		· The NNSP notifies the ONSP of the port using the LSR and sends the information via an electronic gateway, FAX, email, or manual means.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).


· Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, End User validation on Simple Port requests can only be based on the following four data fields on an LSR: (1) 10-digit telephone number; (2) customer account number; (3) 5-digit zip code; and (4) pass code (if applicable).  The FCC defined a Simple Port as those ports that: (1) do not involve unbundled network elements; (2) involve an account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call forwarding, or multiple services on the loop); and (4) do not include a reseller.  (DOES THIS APPLY FOR NON-SIMPLE PORT OR SHOULD WE DELETE HERE?)



		6. Is OLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider or is a Type 1 wireless number involved?

		· In a wireline flow scenario, these are numbers that use a Type 1 wireless interconnection.


· If Yes, go to Step 7.


· If  No, go to Step9.



		7. Notify Provider– (conditional) ONSP sends LSR, LSR information, to OLSP

		· (conditional, based on any service agreement between the involved service providers) – ONSP sends an LSR, LSR Information to the OLSP (Reseller or Class 2 or 3 Interconnected VoIP Provider or if a Type 1 number is involved) fulfilling all requirements.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).


· 

· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.

· Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification – Figure 8.



		8. (conditional) OLSP sends FOC or FOC information to ONSP

		· (conditional, based on any service agreement between the involved service providers) – The OLSP notifies the ONSP of the porting using the FOC and sends the information via an electronic gateway, FAX, email, or other means.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.


· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.



		9. Is the LSR complete and accurate?

		· If Yes, go to Step 10.


· I f No, go to Step 14.



		10. 

		· 



		11. ONSP sends FOC to NNSP

		· ONSP sends the Firm Order Confirmation (FOC, local response) to the NNSP for the porting LSR.


· For wireline to wireline service providers, and between wireline and wireless service providers, the requirement is that the FOC is returned within 24 clock hours excluding weekends.  It is the responsibility of the ONSP to contact the NNSP if the ONSP is unable to meet the 24 clock hour requirement for transmitting the FOC.  If the FOC is not received by the NNSP within 24 hours, then the NNSP contacts the ONSP.

· The due date of the first TN ported in an NPA-NXX is No earlier than five (5) business days after FOC receipt date.  Any subsequent port in that NPA NXX will have a due date No earlier than three (3) business days after FOC receipt.  (QUESTION:  Do we keep?)


· It is assumed that the porting interval is not in addition to intervals for other requested services (e.g., unbundled loops) related to the porting request.  The interval becomes the longest single interval required for the services requested.


· The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.



		12. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		· If Yes, go to Step 12.

· If No, go to Step 13.



		13. NNSP forwards FOC or FOC information to NLSP

		· NNSP forwards FOC or FOC Information to NLSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.



		14. Return to Figure 1

		· Return to Port Type Determination flow Figure 1, Step 10.



		15. ONSP rejects LSR back to NNSP

		· ONSP sends a Reject Notification to the NNSP due to insufficient data on the LSR.


· Return to Figure 5, Step 1.
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· 

· 
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		· 





Main Porting Flow

Figure 6

		Flow Step

		Description



		1. Are NNSP and ONSP the same SP?

		· If Yes, go to Step 2.


· If No, go to Step 4.



		2. Is NPAC processing required?

		· If Yes, go to Step 3.


· If No, go to Step14.



		3. Perform intra-provider port or modify existing SV

		
SP enters intra-provider SV create data into the NPAC via the SOA interface for porting of end-user in accordance with the NANC FRS and the NANC IIS.  Upon completion of intra-provider port, Return to Port Type Determination flow Figure 1, Step 11.



		4. NNSP coordinates all porting activities

		
The NNSP must coordinate porting timeframes with the ONSP, and both provide appropriate messages to the NPAC.  Upon completion of the LSR/FOC or ICP Process, and when ready to initiate service orders, go to Step 5.



		5. 

		· 

· 



		6. 

		



		7. NNSP and ONSP create and process service orders

		
Upon completion of the LSR/FOC or ICP Process, the NNSP and ONSP create and process service orders through their internal service order systems, based on information provided in the LSR/FOC or WPR/WPRR.



		8. Create – Service Provider Port Request

		· Inter-Service Provider LNP Operations Flows – Subscription Version Create Flow, Figure 7.



		9. Was port request canceled?

		
The port can be canceled by the ONSP, the NNSP, or automatically by an NPAC process.



If Yes, go to Step 12.



If No, go to Step 8.



		10. Did ONSP place the order in Conflict?

		
Check Concurrence Flag.
If concurred, the ONSP agrees to the port.
If not concurred, a conflict cause code as defined in the FRS, is designated.  ONSP makes a concerted effort to contact NNSP prior to placing SV in conflict.


· For wireline Simple Ports, the conflict request can be initiated up to the later of a.) the tunable time (Conflict Restriction Window, current value of XXXX) one business day before the Due Date or b.) the T2 Timer (Final Concurrence Window tunable parameter) has expired.

For wireline Non-Simple Ports, the conflict request can be initiated up to the later of a.) the tunable time (Conflict Restriction Window, current value of 12:00pm) one business day before the Due Date or b.) the T2 Timer (Final Concurrence Window tunable parameter) has expired.



For wireless SPs using short timers for this SV, the conflict request can be initiated up to the time the T2 Timer (Final Concurrence Window tunable parameter) has expired.



If Yes, go to Step 11.



If No, go to Step 9.



		11. NNSP coordinates physical changes with ONSP

		
The NNSP has the option of requesting a coordinated order.  This is also the re-entry point from the Inter-Service Provider LNP Operations Flows – Conflict Flow for the Service Creation Provisioning Process, tie point BB, Figure 11.



If coordination is requested on the LSR, an indication of Yes or No for the application of a 10-digit trigger is required.  If No coordination indication is given, then by default, the 10-digit trigger is applied if technically feasible.  If the NNSP requests a coordinated order and specifies ‘No’ on the application of the 10-digit trigger, the ONSP uses the 10-digit trigger at its discretion.  (SEE CHANGE HERE.)



		Is the unconditional 10 digit trigger being used or does ONSP query on every call?

		
The unconditional 10-digit trigger is assigned to a number on a donor switch during the transition period when the number is physically moved from donor switch to recipient switch.  During this period it is possible for the TN to reside in both donor and recipient switches at the same time.

· For both Simple and Non-Simple Ports, the wireline ONSP must deploy the 10-digit trigger in the donor switch, if technically feasible, or, if not, monitor the NPAC for activation in order to trigger the disconnect.

In lieu of the 10-digit trigger, wireless carriers perform a database query for every call origination.


A 10-digit trigger is applied by the ONSP no later than 11:59pm the day prior to the due date.

· The unconditional 10-digit trigger may be applied by the NNSP.  


If Yes, go to Inter-Service Provider LNP Operations Flows - Provisioning with Unconditional 10-Digit Trigger - tie point AA, Figure 10.



If No, go to Inter-Service Provider LNP Operations Flows - Provisioning without Unconditional 10-digit Trigger - tie point A, Figure 9.



		12. NPAC logs request to place the order in conflict, including cause code

		
Go to Inter-Service Provider LNP Operations Flows - Conflict Flow for the Service Creation Provisioning Process - tie point B, Figure 11.



		13. Notify Provider –NPAC notifies NNSP and ONSP that port is canceled

		
Upon cancellation, NPAC logs this information, and changes the subscription status to canceled.  Both SPs are notified of the change in the subscription status via the SOA interface.



For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.



		14. 

		





		

		









		15. Notify Provider

      (conditional) 


    ONSP sends loss 

    notification to OLSP

		·  (conditional, , based on any service agreement between the involved service providers) – A loss notification may be sent to the OLSP.  The specific timing will be based on the requirements of any service agreement between the involved service providers.  It is necessary for the OLSP to stop billing of the End User after the port is completed.

· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request..

· This is also the re-entry point from various flows, tie point Z.



		16. Return to Figure 1

		· Return to Port Type Determination flow Figure 1, Step 11.





Subscription Version Create Flow

Figure 7

		Flow Step

		Description



		1. NNSP and (optionally) ONSP Notify NPAC with Create message


QUESTION – Should we delete “optionally?”

		
Due date of the create message is the due date on the FOC, where wireline due date equals date and wireless due date equals date and time.  For porting between wireless and wireline, the wireline due date applies.  Any change of due date to the NPAC is usually the result of a change in the FOC due date.



SPs enter SV data into the NPAC via the SOA interface for porting of End User in accordance with the NANC FRS and the NANC IIS.

· The NPAC/SMS expects to receive matching SV Create messages from the ONSP and the NNSP when facilitating porting of a telephone number.  However, to prevent the possibility of the ONSP unnecessarily delaying a port, two timers were developed and referred to as T1 and T2.  If the ONSP does not send a matching SV create message to the NPAC, the NNSP can proceed with porting the telephone number after both timers expire.


      Some service providers choose not to send the concurring SV create, but 

      rather allow the timers to expire.


     As an Industry Best Practice, the LNPA Working Group concludes that all

     service providers should send the matching SV create messages to the 

     NPAC/SMS.  This will facilitate expeditious porting of telephone numbers

     and is more efficient than merely allowing timers to expire.  The increased

     efficiency is especially beneficial in meeting the FCC mandated 1-day

     interval for Simple Ports.


     [Note that the order in which the ONSP and NNSP create messages arrive at 

     the NPAC/SMS is immaterial.]

· With regard to the population of the Due Time on the New SP and Old SP NPAC Create messages, current industry practices for both Mechanized SOA and Low Tech Interface (LTI) users will be maintained for Simple Ports.


     As an Industry Best Practice, the New SP should not activate a port before 

     midnight (00:00:00) local time of the Due Date unless it has been verified

     with the Old SP that the port could be activated early without impacting the

     customer's service.  Failing to verify first that the Old SP has completed all

     necessary steps in the port-out process, e.g., established the 10-Digit

     Unconditional Trigger, resolved any order fallout in systems, etc., could  


     result in the customer's service being negatively impacted, such as inability

     to receive all of their calls.



		2. Is Create message valid?

		
NPAC validates data to ensure value formats and consistency as defined in the FRS.  This is not a comparison between NNSP and ONSP messages.



If Yes, go to Step 4.  If this is the first valid create message, the T1 Timer (Initial Concurrence Window tunable parameter) is started.  SV Create Notifications are sent to both the ONSP and NNSP.



If No, go to Step 3.



		3. NPAC notifies appropriate Service Provider that create message is invalid

		
If the data is not valid, the NPAC sends error Notification to the SP for correction.



The SP, upon Notification from the NPAC, corrects the data and resubmits to the NPAC.  Re-enter at Step 1.



		4. NPAC starts T1 timer

		
Upon receipt of the first valid create message, the NPAC starts the T1 Timer (Initial Concurrence Window tunable parameter).  The value for the T1 Timer is configurable (one of three values) for SPs.  Wireline and Intermodal ports will use either long (Non-Simple Ports) or short (Simple Ports) wireline timers.  The current value for the long wireline timer (typically any wireline involved Non-Simple porting) is nine (9) business hours.  The current value for the short wireline timer (typically any wireline involved Simple porting) is (X) business hours.  The current value for the wireless short timer (typically wireless-to-wireless porting) is one (1) business hour.



		5. T1 expired?

		
NPAC timers include business hours only, except where otherwise specified.

· Wireline Non-Simple Port business hours (for wireline involved Non-Simple porting) are defined as 7a-7p CT Monday through Friday, excluding Old SP-defined Holidays (business day start at 13:00/12:00 GMT, duration of 12 hours).

· Wireline Simple Port business hours (for wireline involved Simple porting) are defined as XXXXXX Monday through Friday, excluding Old SP-defined Holidays in the predominant time zone for each NPAC region (business day start at YYYYYY GMT, duration of ZZ hours).    

· Wireless Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.



If Yes, go to Step 10.



If No, go to Step 6.



		6. Received Second Create?

		
If Yes, go to Step 7.



If No, return to Step 5.



		7. Is Create message valid?

		
If Yes, go to Step 8.



If No, go to Step 9.



		8. Return to Figure 6

		
The porting process continues.



Return to Main Flow Figure 5, Create Process, Step 6.



		9. NPAC notifies appropriate Service Provider that Create message is invalid

		
The NPAC informs the SP of an invalid create.  If necessary, the notified Service Provider coordinates the correction.

· Return to Step 5.



		10. NPAC notifies NNSP and ONSP that T1 has expired, and then starts T2 Timer

		
The NPAC informs the NNSP and ONSP of the expiration of the T1 Timer.



Upon expiration, the NPAC starts the T2 Timer (Final Concurrence Window tunable parameter).



		11. T2 Expired?

		
The NPAC provides a T2 Timer (Final Concurrence Window tunable parameter) that is defined as the number of hours after the expiration of the T1 Timer.



The value for the T2 Timer is configurable (one of three values) for SPs.  Wireline and Intermodal ports will use either long (Non-Simple Ports) or short (Simple Ports) wireline timers.  The current value for the long wireline timer (typically any wireline involved Non-Simple porting) is nine (9) business hours.  The current value for the short wireline timer (typically any wireline involved Simple porting) is (X) business hours.  The current value for the wireless short timer (typically wireless-to-wireless porting) is one (1) business hour.


NPAC timers include business hours only, except where otherwise specified. 

· Wireline Non-Simple Port business hours (for wireline involved Non-Simple porting) are defined as 7a-7p CT Monday through Friday, excluding Old SP-defined Holidays (business day start at 13:00/12:00 GMT, duration of 12 hours).


· Wireline Simple Port business hours (for wireline involved Simple porting) are defined as XXXXXX Monday through Friday, excluding Old SP-defined Holidays in the predominant time zone for each NPAC region (business day start at YYYYYY GMT, duration of ZZ hours).    


· Wireless Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.



If Yes, go to Step 15.



If No, go to Step 12.



		12. Receives Second Create?

		
If Yes, go to Step 13.



If No, return to Step 11.



		13. Is Create message valid?

		
If Yes, go to Step 19.



If No, go to Step 14.



		14. NPAC notifies appropriate service provider that Create message is invalid

		
The NPAC notifies the service provider that errors were encountered during the validation process.



Return to Step 11.



		15. Did NNSP send Create?

		
If Yes, go to Step 20.



If No, go to Step 16.



		16. NPAC notifies NNSP and ONSP that T2 has expired

		
The NPAC notifies both NNSP and ONSP of T2 expiration.



		17. Has cancel window for pending SVs expired?

		
If Yes, go to Step 18.



If No, return to Step 12.



		18. Notify Provider NPAC notifies NNSP and ONSP that port is canceled 

		
The SV is canceled by NPAC by tunable parameter (30 days).  Both SPs take appropriate action related to internal work orders.



For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type1 Notification, Figure 8.



		19. Return to Figure 6

		
Return to Main Porting Flow Figure 6, Create Process, Step 6.



		20. NPAC notifies ONSP that porting proceeds under the control of the NNSP

		
A Notification message is sent to the ONSP noting that the porting is proceeding in the absence of any message from the ONSP.





Reseller/Interconnected VoIP Provider/Type 1 Notification Flow

Figure 8

		Flow Step

		Description



		1. Is OLSP a Reseller or a Class 2 or 3 


      Interconnected 

      VoIP Provider or is a

      Type 1 wireless

      number involved?

		
If Yes, go to Step 2.



If No, go to Step 4.



		2. Does OLSP need message?

		
If Yes, go to Step 3.



If No, go to Step 4.



		3. ONSP sends or provides information and/or message to OLSP

		
NSP (Network Provider) sends or provides information and/or message to the OLSP (Reseller or Class 2/3 Interconnected VoIP Provider or wireline provider providing Type 1 arrangement) fulfilling all requirements of any service agreement between the involved service providers.



		4. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		
If Yes, go to Step 5.



If No, go to Step 7.



		5. Does NLSP need message?

		
If Yes, go to Step 6.



If No, go to Step 7.



		6. NNSP sends or provides information and/or message to NLSP

		
NSP (Network Provider) sends or provides information and/or message to the NLSP (Reseller or Class 2 or 3 Interconnected VoIP Provider) fulfilling all requirements of any service agreement between the involved service providers.



		7. Return

		
Return to previous flow.





Provisioning Without Unconditional 10-Digit Trigger


Flow A, Figure 9

		Flow Step

		Description



		NOTE:  Steps 1 and 2 are worked concurrently.



		1.
NNSP activates port (locally)

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Main Porting Flow, tie point A, Figure 6.



The Wireline NNSP activates its own Central Office translations.



As an optional step, the Wireless NNSP activates its own switch/HLR configuration including assignment of Mobile Station Identifier (MSID).



		NOTE:  Steps 2 and 3 may be worked concurrently.

ACTION ITEM TO DETERMINE IF WE WILL STATE THAT STEPS 1, 2, AND 3 “MAY” OR “MUST” BE WORKED CONCURRENTLY.



		2.  NNSP and ONSP make physical changes (where necessary)

		
Wireline physical changes may or may not be coordinated.  Coordinated physical changes are based on inter-connection agreements between the involved service providers.



Mobile Station (handset) changes are completed.



The NNSP is now providing dial tone to ported end user.



		3.  NNSP notifies NPAC to activate the port

		
The NNSP sends an activate message to the NPAC via the SOA interface.



No NPAC SV may activate before the SV due date/time.



If not done in step 1 above, the Wireless NNSP activates its own switch/HLR configuration including assignment of Mobile Station Identifier (MSID).



		NOTE:  Steps 4, 5, 6, and 7 may be concurrent, but at a minimum should be completed ASAP.



		4.  NPAC downloads (real time) to all service providers

		
The NPAC broadcasts new SV data to all SP LSMSs in the serving area in accordance with the NANC FRS and NANC IIS.  The Service Control Point (SCP) Applications and GTT Function for Number Portability requirements are defined by T1S1.6.



		5.  NPAC records date and time in history file

		
The NPAC records the current date and time as the Activation Date and Time stamp, at the start of the broadcast.  The Activation Complete Timestamp is based on the first LSMS that successfully acknowledged receipt of new SV.



		6.  Wireline ONSP removes translations in Central Office.  Wireless ONSP removes subscriber from switch/HLR

		
The Wireline ONSP initiates the removal of translations either at designated Due Date and Time, or if the order was designated as coordinated, upon receipt of a call from the NNSP.



The Wireless ONSP initiates the removal of the subscriber record from the switch/HLR after the activation of the port.



As an optional step, if the OLSP is a Reseller, the ONSP should send a Loss Notification to the OLSP (indicator to stop billing).  (QUESTION – Do we want to keep this wording?  We state this when we return back to the Main Porting Flow.)



		7.  NPAC logs failures and non-responses and notifies the NNSP and ONSP

		
The NPAC resends the activation to an LSMS that did not acknowledge receipt of the request, based on the retry tunable and retry interval.  The number of NPAC SMS attempts to send is a tunable parameter for which the current setting is one (1) attempt, in which case no retry attempts are performed.  Once this cycle is completed, NPAC personnel, when requested, investigate possible problems.  In addition, the NPAC sends a Notification via the SOA interface to both NNSP and ONSP with a list of LSMSs that failed activation.



		8.  All service providers update routing databases (real time download)

		
This is an internal process and is performed in accordance with the Service Control Point (SCP) Applications and GTT Function for Number Portability requirements as defined by T1S1.6 (within 15 minutes).



		9.  NNSP may verify

     completion

		
The NNSP may make test calls to verify that calls to ported numbers complete as expected.



		Z.  End

		
Return to Main Porting Flow, tie point Z, Figure 6.





Provisioning With Unconditional 10-Digit Trigger


Flow AA, Figure 10

		Flow Step

		Description



		1. ONSP activates unconditional 10 digit trigger in the central office

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Main Porting Flow, tie point AA, Figure 6.


· For both Simple and Non-Simple Ports, the wireline ONSP must deploy the 10-digit trigger in the donor switch, if technically feasible, or, if not, monitor the NPAC for activation in order to trigger the disconnect.

· In lieu of the 10-digit trigger, wireless carriers perform a database query for every call origination.


A 10-digit trigger is applied by the ONSP no later than 11:59pm the day prior to the due date.


The unconditional 10-digit trigger may optionally be applied by the NNSP.



		NOTE:  Steps 2 and 3 may be worked concurrently.



		2.  NNSP activates central office translations

		
The NNSP activates its own Central Office translations.



		3. NNSP and ONSP make physical changes (where necessary)

		
Any physical work or changes are made by either NNSP or ONSP, as necessary.



Physical changes may or may not be coordinated.  Coordinated physical changes are based on inter-connection agreements between the involved service providers.


· The NNSP is now providing dial-tone to ported in user



		4. NNSP notifies NPAC to activate the port

		
The NNSP sends an activate message via the SOA interface to the NPAC.



No NPAC SV may activate before the SV due date/time.



		NOTE:  Steps 5, 6, and 7 may be concurrent, but at a minimum should be completed ASAP.



		5.  NPAC downloads (real time) to all service providers

		
The NPAC broadcasts new SV data to all SPs in the serving area in accordance with the NANC FRS and NANC IIS. The Service Control Point (SCP) Applications and GTT Function for Number Portability requirements are defined by T1S1.6.



		6.  NPAC records date and time in history file

		
The NPAC records the current date and time as the Activation Date and Time stamp, at the start of the broadcast.  The Activation Complete Timestamp is based on the first LSMS that successfully acknowledged receipt of new subscription version.



		7.  NPAC logs failures and non-responses and notifies the NNSP and ONSP

		
The NPAC resends the activation to a Local SMS that did not acknowledge receipt of the request, based on the retry tunable and retry interval.  The number of NPAC attempts to send is a tunable parameter for which the current setting is one (1) attempt, in which case no retry attempts are performed.  Once this cycle is completed NPAC personnel, when requested, investigate possible problems.  In addition, the NPAC sends a Notification via the SOA interface to both the NNSP and ONSP with a list of LSMSs that failed activation.



		8.  All service providers update routing data (real time download)

		
This is an internal process and is performed in accordance with the Service Control Point (SCP) Applications and GTT Function for Number Portability requirements as defined by T1S1.6 (within 15 minutes).



		9.  ONSP removes appropriate translations

		
After update of its databases the ONSP removes translations associated with the ported TN(s).  The removal of these translations (1.) will not be done until the old Service Provider has evidence that the port has occurred, or (2.) will not be scheduled earlier than 11:59 PM one day after the due date, or (3.) will be scheduled for 11:59 PM on the due date, but can be changed by an LSR supplement received no later than 9:00 PM local time on the due date.  This LSR supplement must be submitted in accordance with local practices governing LSR exchange, including such communications by telephone, fax, etc.  (TO BE DISCUSSED IN FULL LNPA WG)


As an optional step, if the OLSP is a Reseller, the ONSP should send a Loss Notification to the OLSP (indicator to stop billing).  (QUESTION – Do we want to keep this wording?  We state this when we return back to the Main Porting Flow.)



		10.  NNSP may verify completion

		
The NNSP may make test calls to verify that calls to ported numbers complete as expected.



		Z.  End

		
Return to Main Porting Flow, tie point Z, Figure 6.





Conflict Flow For The Service Creation Provisioning Process


Flow B, Figure 11

		Flow Step

		Description



		1. Is conflict restricted?

		
The conflict flow is entered through the Provisioning process flow (Main Porting Flow) through tie point (B), Figure 6, when the ONSP enters a concurrence flag of “No”, and designates a conflict cause code.



Conflict is restricted (i.e., SV may not be placed into conflict by the ONSP) if one of the following:



The ONSP previously placed the subscription into conflict, or



The ONSP never sent a create message for this subscription, or



The request was initiated too late:



For wireline Simple Ports, the request was initiated after the tunable time (Conflict Restriction Window, current value of XX:XX) one business day before the Due Date and T2 Timer (Final Concurrence Window tunable parameter) has expired.

For wireline Non-Simple Ports, the request was initiated after the tunable time (Conflict Restriction Window, current value of 12:00) one business day before the Due Date and T2 Timer (Final Concurrence Window tunable parameter) has expired.



For wireless SPs using short timers for this SV, the request was initiated after the T2 Timer (Final Concurrence Window tunable parameter) has expired.



If Yes, go to Step 2.



If No, go to Step 3.



		2. NPAC rejects the conflict request

		
NPAC notifies SP of rejection.



The porting process resumes as normal, proceeding to the Provisioning process flow (Main Porting Flow) at tie point BB, Figure 6.



		3. Notify Provider

      NPAC changes


      the subscription 

      status to conflict 

      and notifies NNSP 

     and ONSP

		
For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.


Both SPs take appropriate action related to internal work orders.



SVs may be modified while in the conflict state (e.g., due date), by either the NNSP or ONSP.



		4. NNSP contacts ONSP to resolve conflict.  If no agreement is reached, begin normal escalation

		
The escalation process is defined in the inter-company agreements between the involved service providers.



		5. Was conflict resolved within conflict expiration window?

		
From the time an SV is placed in conflict, there is a tunable window (Conflict Expiration Window, current value of 30-calendar day limit after the due date) after which it is removed from the NPAC database.  If it is resolved within the tunable window, go to Step 7; if not, the subscription request will “time out” and go to Step 6.



		6. Notify Provider

NPAC initiates cancellation and notifies NNSP and ONSP 









		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure8.



Both SPs take appropriate action related to internal work orders.



		7. Was port request canceled to resolve conflict?

		
Conflict resolution initiates one of two actions:  1) cancellation of the subscription, or 2) resumption of the service creation provisioning process.  If the conflict is resolved by cancellation of the subscription, then proceed to the Cancellation Flows for Provisioning Process through tie point C, Figure 12.  If the conflict is otherwise resolved, go to Step 8.



		8. Was resolution message from ONSP?

		
If Yes, go to Step 9.



If No, go to Step 10.



		9. Notify Provider

      NPAC 





notifies the  


     NNSP 

and ONSP 

     of “conflict off” via

     SOA 

     

		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



NPAC notifies both SPs of the change in SV status.  The porting process resumes as normal, proceeding to the Provisioning process flow (Main Porting Flow) at tie point BB, Figure 6.



		10. Did NNSP send resolution message during the restriction window?

		
If conflict was resolved within tunable business hours (current values of six hours for wireline Non-Simple Ports [Long Conflict Resolution New Service Provider Restriction], XXX hours for wireline Simple Ports [???? Conflict Resolution New Service Provider Restriction], and six hours for wireless [Short Conflict Resolution New Service Provider Restriction] ), only the ONSP may notify NPAC of “conflict off”.  If conflict was resolved after tunable hours, either the NNSP or ONSP may notify NPAC of “conflict off”.


In order for the porting process to continue at least one SP must remove the SV from conflict.



If Yes, go to Step 11.



If No, go to Step 12.



		11. NPAC rejects the conflict resolution request from NNSP

		
NPAC sends an error to the NNSP indicating conflict resolution is not valid at this point in time.

· Return to Step 5.



		12. Was the Conflict Cause Code 50 or 51?

		
If Yes, go to Step 11.



If No, go to Step 9.



		Z.  End

		
Return to Main Porting Flow, tie point Z, Figure 6.





Cancellation Flows For Provisioning Process


Cancel Flow, Figure 12

Introduction


A service order and/or subscription may be canceled through the following processes:


· The end-user contacts the NLSP or OLSP and requests cancellation of their porting request.


· Conflict Flow For The Service Creation Provisioning Process – Flow B, Figure 11:  As a result of the Conflict Resolution process (at tie-point C) the NLSP and OLSP agree to cancel the SV and applicable service orders.


		Flow Step

		Description



		End User request to cancel

		
The Cancellation Process may begin with an End User requesting cancellation of their pending port.  The Cancellation process flow applies only to that period of time between SV creation, and either activation or cancellation of the porting request.  If activation completed and the End User wishes to revert back to the former SP, it is accomplished via the Provisioning Process.



		1. Did End User contact NLSP?

		
The end-user contacts either the NLSP or OLSP to cancel the porting request.  Only the NLSP or OLSP can initiate this transaction, not another SP.



The contacted SP gathers information necessary for sending the supplemental request to the other SP noting cancellation, and for sending the cancellation request to NPAC.



If Yes, go to Step 3.



If No, go to Step 7.



		2. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		· If Yes, go to Step 4.


· If No, go to Step 6.



		3. NLSP sends cancel request to NNSP

		
The NLSP notifies the NNSP, via their inter-company interface, indicating that the porting request is to be canceled.



		4. NNSP sends SUPP to ONSP noting cancellation as soon as possible and prior to activation

		
The NNSP fills out and sends the supplemental request form to the ONSP via their inter-company interface, indicating cancellation of the porting request.



		5. NNSP sends cancel request to the NPAC

		
The NNSP notifies the NPAC, via the SOA interface, indicating the porting request is to be canceled.



		6. OLSP obtains End User authorization

		
The OLSP obtains actual authority from the End User to act as the official agent on behalf of the End User to cancel the porting request.  The OLSP is responsible for demonstrating such authority as necessary.



		7. Is OLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		· If Yes, go to Step 9.


· If No, go to Step 10.



		8. OLSP sends cancel request to ONSP

		
The OLSP notifies the ONSP, via their inter-company interface, indicating that the porting request is to be canceled.



		9. ONSP sends cancel request to NPAC

		The OLSP, contacted directly by the End User or notified by the NNSP via their inter-company interface, sends a cancellation message to the ONSP, via their inter-company interface.



The ONSP notifies the NPAC, via the SOA interface, indicating the porting request is to be canceled.



The ONSP takes appropriate action related to internal work orders.



		10. Did the provider requesting cancel send a Create message to NPAC?

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Conflict Flow For The Service Creation Provisioning Process, tie point C, Figure 11.



This cancellation message is accepted by the NPAC only if the ONSP had previously created during the SV creation.  If the ONSP does not send a create message to the NPAC for this SV, it cannot subsequently send a cancellation message.


· If Yes, go to Step 13.


· If No, go to Step 12.



		11. NPAC rejects the cancel request

		· NPAC sends an error via the SOA interface indicating that a cancel request cannot be sent for an SV that did not have a matching create from that SP.



		Did both NNSP and ONSP send Create message to NPAC?

		
The NPAC tests for receipt of cancellation messages from the two SPs based on which SP had previously sent a message into the NPAC.  Since the ONSP create is optional for SV creation, if the ONSP did not send a message during the creation process, the ONSP input during cancellation is not accepted by the NPAC.  Similarly, if during the SV creation process only the ONSP sent a message, and not the NNSP, only the ONSP input is accepted when canceling an order.



If Yes, go to Step 15.



If No, go to Step 14.



		12. Notify Provider

      NPAC updates 

      subscription to 

      cancel, logs status 

      change, and 

      notifies  NNSP and

     ONSP

		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows –Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.



For a “non-concurred” SV, when the first cancellation message is received, the NPAC sets the SV status directly to cancel, and proceeds to tie point Z.  Both NNSP and ONSP are notified of this change in status via the SOA interface.



		13. Notify Provider

      NPAC updates 

      subscription to 

      cancel-pending, 

     logs status change,

     and notifies NNSP

     and ONSP

		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.



For a “concurred” SV, when the first cancellation message is received, the NPAC sets the SV status to cancel-pending.  Both NNSP and ONSP are notified of this change in status via the SOA interface.



		14. Did NNSP send cancel to NPAC?

		
If Yes, go to Step 17.



If No, go to Step 21.



		15. Did NPAC receive cancel ACK from ONSP within first cancel window timer?

		The NPAC applies a nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Initial Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CT (business day start at 13:00/12:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.

(WE NEED TO ADDRESS THE SIMPLE PORT INTERVAL.)

· If Yes, go to Step 20.


· If No, go to Step 18.



		16. NPAC notifies ONSP that cancel ACK is missing

		
The Cancellation-Initial Concurrence Window starts with receipt of the first cancellation message at NPAC.  When this timer expires, the NPAC requests the missing information from ONSP via the SOA interface.  Only “concurred” subscriptions reach this point in the process flow.



		17. NPAC waits for either cancel ACK from ONSP or expiration of second cancel window timer

		
The NPAC applies an additional nine (9) business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both Service Providers.  This is referred to as the Cancellation-Final Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC SMS processing timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CST (business day start at 13:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 8a-8p CST, MW/SW 9a-9p CST, WE 10a-10p CST, WC 11a-11p CST, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays. Holidays and business hours are defined for each NPAC Region.

(NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.)


Either upon receipt of the concurring ACK notification or the expiration of the second cancel window timer, go to Step 20.



		18. Notify Provider

      NPAC updates 

      subscription to 

      cancel, logs cancel

      and notifies NNSP

      and ONSP

		
For the notification process, refer to Inter-Service Provider LNP Operations Flows –Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.



The porting request is canceled by changing the subscription status to canceled.  Both Service Providers are notified of the cancellation via the SOA interface.



		19. Did NPAC receive cancel ACK from NNSP within first cancel window timer?

		The NPAC applies a nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Initial Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CT (business day start at 13:00/12:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.

(NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.)

· If Yes, go to Step 20.


· If No, go to Step 22.



		20. NPAC notifies NNSP that cancel ACK is missing

		
The Cancellation-Initial Concurrence Window starts with receipt of the first cancellation message at NPAC.  When this timer expires, the NPAC requests the missing information from NNSP via the SOA interface.  Only “concurred” subscriptions reach this point in the process flow.



		21. Did NPAC receive cancel ACK from NNSP within second cancel window timer?

		The NPAC applies an additional nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Final Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CT (business day start at 13:00/12:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.

(NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.)

· If Yes, go to Step 20.


· If No notification is received prior to second cancel window timer expiration, proceed to tie-point CC, “Cancellation Ack Missing from New Provider Provisioning Process”, Figure 13.



		Z.
End

		
Return to Main Porting Flow, tie point Z, Figure 6.







Cancellation Ack Missing from New Provider Provisioning Process 


Figure 13

		Flow Step

		Description



		Note that the Cancellation Conflict process flow is reached only for “concurred” subscriptions.



		1. Notify Provider

      NPAC updates 

      subscription to 

      conflict, logs 

      conflict, and 

      notifies NNSP and

     ONSP

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Cancellation Flow For Provisioning Process, tie point CC, Figure 12.



If the NNSP does not provide a cancellation notification message to NPAC, in spite of a Cancellation LSR from the ONSP and a reminder message from NPAC, the subscription is placed in a conflict state.  NPAC also writes the proper conflict cause code to the subscription record, and notifies both SPs, with proper conflict cause code, of the change in status via the SOA interface.



For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.



		2. Did NPAC receive cancel message from NNSP?

		
Only “missing cancellation ACK from New SP” subscriptions reach this point in the process flow.  The subscription will transition to pending or cancel.



With the subscription in conflict, it is only the NNSP who controls the transaction.  The NNSP makes a concerted effort to contact the ONSP prior to proceeding.



If Yes, go to Step 3.



If No, go to Step 5.



		3. NNSP notifies NPAC to cancel subscription

		
The NNSP may decide to cancel the subscription.  If so, they notify NPAC of this decision via the SOA interface.



		4. Notify Provider

      NPAC updates 

      subscription to

      cancel, logs cancel,

     and notifies NNSP

     and ONSP

		
Following notification by the NNSP to cancel the subscription, NPAC logs this information, and changes the subscription status to canceled.  Both SPs are notified of the change in the subscription status via the SOA interface.



For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.

· Return to Main Porting Flow, tie point Z, Figure 6.



		5. Has conflict expiration window expired?

		
At this point in the process flow, the subscription status is conflict, and is awaiting conflict resolution or the expiration of the tunable window (Conflict Expiration Window, current value of 30 days).



If Yes, go to Step 6.



If No, go to Step 7.



		6. Notify Provider

      NPAC updates  


      subscription to

      cancel, logs cancel,

      and notifies NNSP 

      and ONSP

		
After no response from the NNSP for 30 calendar days regarding this particular subscription, NPAC changes the status to canceled and notifies both SPs of the change in status via the SOA interface.



For the notification process, refer to Inter-Service Provider LNP Operations Flows – – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.

· Return to Main Porting Flow, tie point Z, Figure 6.



		7. Did NPAC receive resolve conflict message from NNSP

		
The NNSP may choose to proceed with the porting process, in spite of a cancellation message from the ONSP.  As both SPs are presumably basing their actions on the End User’s request, and each is apparently getting a different request from that End User, each should ensure the accuracy of the request.



If the NNSP decides to proceed with the porting, they send a resolved conflict message via the SOA interface.



It is the responsibility of the NNSP to contact the ONSP, to request that related work orders which support the porting process are performed.  The ONSP must support the porting process.



If Yes, go to Step 8.



If No, return to Step 2.



		8. Has NNSP conflict resolution restriction expired?

		
At this point in the process flow, the subscription status is conflict, and is awaiting conflict resolution or the expiration of the tunable window (current values of six hours for wireline [Long Conflict Resolution New Service Provider Restriction], and six hours for wireless [Short Conflict Resolution New Service Provider Restriction] ).



The conflict resolution restriction window is only applicable the first time a subscription is placed into conflict, whether the conflict is invoked by the NPAC due to this process, or placed into conflict by the ONSP.



If Yes, go to Step 9.



If No, go to Step 10.



		9. Notify Provider

      NPAC notifies

      NNSP and ONSP

     of ‘conflict off’ via

     SOA

		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – – Reseller/Interconnected VoIP Provider/Type 1 Notification , Figure 8.



NPAC notifies both SPs of the change in subscription status.  The porting process resumes as normal, at tie-point BB, Figure 6.



		10. NPAC rejects the resolve conflict request from NNSP

		
The NNSP has sent the resolve conflict message before the expiration of the conflict resolution restriction window.  NPAC returns an error message back via the SOA interface.

· Return to Step 2.



		

		





Disconnect Process for Ported Telephone Numbers

Figure 14

		Flow Step

		Description



		1. End User initiates disconnect

		
The End User provides disconnect date and negotiates intercept treatment with current SP.



		2. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		
If Yes, go to Step 3.



If No, go to Step 4.



		3. NLSP sends disconnect request to NNSP

		
Current Local SP sends disconnect request to current Network SP, per inter-company processes.



		4. NNSP initiates disconnect

		
NNSP initiates disconnect of service based on request from NLSP or End User.



NNSP initiates disconnect of service based on regulatory authority(s).



		5. NNSP arranges intercept treatment when applicable

		
NNSP arranges intercept treatment as negotiated with the end user, or, when the disconnect is SP initiated, per internal processes.



		6. NNSP creates and processes service order

		
NNSP follows existing internal process flows to ensure the disconnect within its own systems.



		7. NNSP notifies NPAC of disconnect date1 and indicates effective release date2

		
NNSP notifies NPAC of disconnect date via the SOA interface and indicates effective release date, which defines when the broadcast occurs.



If no effective release date is given, the broadcast from the NPAC is immediate.  The maximum interval between disconnect date and effective release date is 18 months.



		8. Has effective release date been reached?

		
If Yes, go to Step 9.



If No, repeat Step 8.



		9. NPAC broadcasts subscription deletion to all applicable providers

		
On effective release date, the NPAC broadcasts SV deletion to all applicable SPs via the LSMS interface.



		10. Notify Provider

     NPAC notifies 

     code/block holder

     of disconnected 

     TN(s), disconnect 

     and release dates

		
On effective release date, the NPAC notifies code/block holder of the disconnected TN(s), effective release and disconnect dates via the SOA interface. Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



		11. NPAC deletes TN(s) from active database

		
On effective release date, the NPAC removes telephone number from NPAC database.



		12. End

		





Audit Process


Figure15

		Flow Step

		Description



		1. Service Provider requests an audit from NPAC

		
An SP may request an audit to assist in resolution of a repair problem reported by an End User.  Prior to the audit request, the SP completes internal analysis as defined by company procedures and, if another SP is involved, attempts to jointly resolve the trouble in accordance with inter-company agreements between the involved service providers.  Failing to resolve the trouble following these activities, the SP requests an audit.



		2. NPAC issues queries to appropriate LSMSs

		
The NPAC issues queries to the LSMSs involved in the customer port.



		3. NPAC compares own subscription version to LSMS subscription version

		
Upon receipt of the LSMS subscription version, the comparison of the NPAC and LSMS subscription versions is made to determine if there are discrepancies between the two databases.



If an LSMS does not respond, it is excluded from the audit.



		4. NPAC downloads updates to LSMSs with subscription version differences

		
If inaccurate routing data is found, the NPAC broadcasts the correct subscription version data to any involved SPs networks to correct inaccuracies.



		5. Are all audits completed?

		
If Yes, go to Step 6.



If No, return to Step 4.



		6. Notify Provider

      NPAC reports 

      audit completion 

      and discrepancies 

      to requestor

		
The NPAC reports to the requesting SP following completion of the audit to allow the SP to close the trouble ticket.



 Upon request, the NPAC provides ad hoc reports to SPs that wish to determine which SPs are launching audit queries to their LSMS.  Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



		7. End

		





Code Opening Process

Figure 16

		Flow Step

		Description



		1.
NPA-NXX holder notifies NPAC of NPA-NXX Code(s) being opened for porting

		
The SP responsible for the NPA-NXX being opened must notify the NPAC via the SOA or LSMS interface within a regionally agreed upon time frame.



In the case of numbers that use a Type 1 wireless interconnection, the corresponding NPA-NXX needs to be opened by the Old Wireline SP.



		2.
NPAC updates its NPA-NXX database

		
The NPAC updates its databases to indicate that the NPA-NXX has been opened for porting.



		3.
NPAC sends notice of code opening to all Service Providers

		
The NPAC provides advance notice via the object creation message of the scheduled opening of NPA-NXX code(s) via the SOA and LSMS interface. Currently the NPAC vendor is also posting the NPA-NXX openings to the secure website.



		4.
End

		





First TN Ported in NPA-NXX

(DO WE KEEP THIS?)

Figure 17

		Flow Step

		Description



		1. NPAC successfully processes create request for TN subscription version

		
SP notifies the NPAC of SV creation for a TN in an NPA-NXX.



		2. NPAC successfully processes create request for NPA-NXX-X

		
NPAC successfully processes an NPA-NXX-X for a Number Pool Block.



		3. First Subscription Version activity in NPA-NXX?

		
If Yes, go to Step 4.



If No, go to Step 5.



		4. Notify Provider

      NPAC sends 

      notification of first 

      TN ported to all 

      providerss via SOA

      and 

LSMS

		
When the NPAC receives the first SV create request in an NPA-NXX, it will broadcast a “heads-up” notification to all SPs via the SOA and LSMS interfaces.  Upon receipt of the NPAC message, all SPs, within five (5) business days, will complete the opening for the NPA-NXX code for porting in all switches.


· Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



		5. End

		





Cancel-Undo Process

Figure 18

		Flow Step

		Description



		1. Provider requests a cancel-undo

		
The Cancel-Pending Undo Process may begin with a Service Provider requesting the reversal (undo) of an in-progress cancel for their cancel-pending port.



		2. Is the subscription in cancel-pending status?

		
If Yes, go to Step 4.



If No, go to Step 3.



		3. NPAC rejects the cancel-undo request

		
NPAC sends an error to the requesting SP indicating the current SV status is not valid for a cancel-undo request.

· Go to Step 6.



		4. Did the provider requesting a cancel-undo issue a cancel for this subscription?

		
If Yes, go to Step 5.



If No, repeat Step 3.



		5. Notify Provider NPAC updates subscription to status prior to cancel and notifies NNSP and ONSP

		
Upon cancel-undo, NPAC logs this information, and changes the subscription status to the status prior to the cancel (either pending or conflict).  Both SPs are notified of the change in the subscription status via the SOA interface.



For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.


Both SPs take appropriate action related to internal work orders.





		6. End

		





		Tunable Name

		Current Tunable Value



		T1, Short Initial Concurrence Window

		1 hour



		T1, Long Initial Concurrence Window

		9 hours



		T2, Short Final Concurrence Window

		1 hour



		T2, Long Final Concurrence Window

		9 hours



		Conflict Restriction Window

		12:00pm (Noon)



		Conflict Expiration Window

		30 days



		Long Conflict Resolution New Service Provider Restriction

		6 hours



		Short Conflict Resolution New Service Provider Restriction

		6 hours



		Long Cancellation-Initial Concurrence Window

		9 hours



		Short Cancellation-Initial Concurrence Window

		9 hours



		Long Cancellation-Final Concurrence Window

		9 hours



		Short Cancellation-Final Concurrence Window

		9 hours





NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.
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These flows are subject to change pending guidance from the FCC regarding porting intervals.
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LSR Submit/FOC Receipt and Prospective Due Date/time Chart



for Normal Business Week (no Holidays)



Note: This chart does not reflect what happens when an Old Service Provider Company-Defined Holiday falls on Monday thru Fri. Anytime that happens, the activity that would have fallen on the holiday will happen the following business day.



			Accurate/Complete LSR received 


			FOC Due back by date/time



(See Footnote 1)


			Ready-through-Port



Day/time 



(see Footnote 2)





			Mon 8:00am through 8:59am 


			Mon 12:00pm (noon) through 12:59pm


			Tues 00:00:00





			Mon 9:00am through 9:59am


			Mon 1:00pm through 1:59pm


			Tues 00:00:00





			Mon 10:00am through 10:59am


			Mon 2:00pm through 2:59pm


			Tues 00:00:00





			Mon 11:00am through 11:59am


			Mon 3:00pm through 3:59pm


			Tues 00:00:00





			Mon 12:00pm (noon) through 12:59pm


			Mon 4:00pm through 4:59pm


			Tues 00:00:00





			Mon 1:00pm


			Mon 5:00pm


			Tues 00:00:00





			Mon 1:01pm through Tues 7:59am


			Tues 12:00pm (noon)


			Weds 00:00:00





			Tues 8:00am through 8:59am 


			Tues 12:00pm (noon) through 12:59pm


			Weds 00:00:00





			Tues 9:00am through 9:59am


			Tues 1:00pm through 1:59pm


			Weds 00:00:00





			Tues 10:00am through 10:59am


			Tues 2:00pm through 2:59pm


			Weds 00:00:00





			Tues 11:00am through 11:59am


			Tues 3:00pm through 3:59pm


			Weds 00:00:00





			Tues 12:00pm (noon) through 12:59pm


			Tues 4:00pm through 4:59pm


			Weds 00:00:00





			Tues 1:00pm


			Tues 5:00pm


			Weds 00:00:00





			Tues 1:01pm through Weds 7:59am


			Weds 12:00pm (noon)


			Thurs 00:00:00





			Weds 8:00am through 8:59am 


			Weds  12:00pm (noon) through 12:59pm


			Thurs 00:00:00





			Weds 9:00am through 9:59am


			Weds 1:00pm through 1:59pm


			Thurs 00:00:00





			Weds 10:00am through 10:59am


			Weds 2:00pm through 2:59pm


			Thurs 00:00:00





			Weds 11:00am through 11:59am


			Weds 3:00pm through 3:59pm


			Thurs 00:00:00





			Weds 12:00pm (noon) through 12:59pm


			Weds 4:00pm through 4:59pm


			Thurs 00:00:00





			Weds 1:00pm


			Weds 5:00pm


			Thurs 00:00:00





			Weds 1:01pm through Thurs 7:59am


			Thurs 12:00pm (noon)


			Fri 00:00:00





			Thurs 8:00am through 8:59am


			Thurs 12:00pm (noon) through 12:59pm


			Fri 00:00:00





			Thurs 9:00am through 9:59am


			Thurs 1:00pm through 1:59pm


			Fri 00:00:00





			Thurs 10:00am through 10:59am


			Thurs 2:00pm through 2:59pm


			Fri 00:00:00





			Thurs 11:00am through 11:59am


			Thurs 3:00pm through 3:59pm


			Fri 00:00:00





			Thurs 12:00pm (noon) through 12:59pm


			Thurs 4:00pm through 4:59pm


			Fri 00:00:00





			Thurs 1:00pm


			Thurs 5:00pm


			Fri 00:00:00





			Thurs 1:01pm through Fri 7:59am


			Fri 12:00pm (noon)


			Mon  00:00:00





			Fri 8:00am through 8:59am


			Fri  12:00pm (noon) through 12:59pm


			Mon  00:00:00





			Fri 9:00am through 9:59am


			Fri 1:00pm through 1:59pm


			Mon  00:00:00





			Fri 10:00am through 10:59am


			Fri 2:00pm through 2:59pm


			Mon  00:00:00





			Fri 11:00am through 11:59am


			Fri 3:00pm through 3:59pm


			Mon  00:00:00





			Fri 12:00pm (noon) through 12:59pm


			Fri 4:00pm through 4:59pm


			Mon  00:00:00





			Fri 1:00pm


			Fri 5:00pm


			Mon  00:00:00





			Fri 1:01pm through  Mon 7:59am


			Mon 12:00pm (noon)


			Tues 00:00:00





			  (go back to top of chart)


			


			








[Business Week Chart Footnote 1] The FOC interval is 4 business hours. However, for LSR’s arriving after the 1pm cutoff time, the LSR will be considered received at 8am the next business day. The Old Service Provider must respond to an LSR within 4 business hours, as indicated on the Business Week Chart, with either a FOC (complete and accurate LSR received) or a reject (incomplete and/or inaccurate LSR received).  



[Business Week Chart Footnote 2] The port will be ready to activate on the business day and time indicated in this column. No provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day seen in Ready-to-Port column, in order to ensure that the end user's service is maintained.  
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FCC ORDER 09-41


LNPA WG IMPLEMENTATION


OPEN ACTION ITEMS AND PARKING LOT ISSUES



OPEN ACTION ITEMS:

NOTE:  THE ACTION ITEM NUMBERING SCHEME IS AS FOLLOWS:


· “AI” DESIGNATES THE ITEM AS AN ACTION ITEM


· FIRST TWO DIGITS DESIGNATE THE MONTH OF THE LNPA WG  MEETING


· SECOND TWO DIGITS DESIGNATE THE DAY OF THE LNPA WG MEETING


· THIRD TWO DIGITS DESIGNATE THE YEAR OF THE LNPA WG MEETING


· LAST TWO DIGITS DESIGNATE THE ACTION ITEM NUMBER


Opened on June 23, 2009 Conference Call:

AI062309-01:  For discussion at the July 2009 LNPA WG meeting, NeuStar will


                        determine if the T1 timer expiration notification can be shut off via the SP

                        profile in NPAC.


STATUS:  CLOSED.  At the July 2009 LNPA WG meeting, NeuStar reported that the T1 timer expiration notification can be shut off via the SP profile in NPAC, and this does not stop the timer from running.

AI062309-02:  For discussion at the July 2009 LNPA WG meeting, NeuStar will

                        determine the NPAC level of effort to develop one single timer (one timer   


                        interval) vs. two timers (two timer intervals) if the industry determines a

                        new additional timer(s) is needed for Simple Ports. 


STATUS:  CLOSED.  At the July 2009 LNPA WG meeting, NeuStar reported that there is no material difference in development effort.

AI062309-03:  For discussion at the July 2009 LNPA WG meeting, Local SOA System


                        Vendors will determine the SOA local system level of effort to develop

                        one single timer (one timer interval) vs. two timers (two timer intervals) if

                        the industry determines a new additional timer(s) is needed for Simple

                        Ports.


STATUS:  CLOSED.  At the July 2009 LNPA WG meeting, Telcordia and Evolving Systems reported that there is minimal difference.

AI062309-04:  For discussion at the July 2009 LNPA WG meeting, Service Providers are

                         to determine if they use the T1 timer expiration notification in any of their


                         systems or processes to drive any action.

STATUS:  CLOSED.  At the July 2009 LNPA WG meeting, the following providers provided responses:


· Verizon, Verizon Wireless, AT&T, Sprint Nextel, and T-Mobile reported that they do use the T1 timer expiration notification.


· Qwest reported that they do not use the notification.


AI062309-05:  LNPA WG Participants are to come to the July 2009 LNPA WG meeting


                         prepared to discuss which of the attached flow contributions, or portions,


                         or hybrids, will be used in moving forward with development of the


                         necessary revisions to the Narratives.
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STATUS:  CLOSED.  At the July 27-28, 2009 meeting, the group agreed to move forward with the version of the flows below. 










[image: image5.emf]NANC Flows v4.0  Draft v4.ppt




AI062309-06:  All Sub-team Chairs took an Action Item to provide the following


                         information to the LNPA WG Co-Chairs by July 2, 2009, in order for the


                         July 16th NANC Report to be developed:

1) Goal of the Sub-team,


2) Number of participants broken down by type, i.e., service provider, vendor, consultant, association, and the name of the company each represents,


3) List of major issues/questions being addressed by the Sub-team,


4) List of issues/questions where consensus has been reached,


5) Status of open major issues/questions,


6) List of any dependencies on other Sub-teams or issues/questions.


STATUS:  CLOSED.  

Opened at July 27-28, 2009 Meeting:

AI072809-01:  Linda Peterman, One Communications and OBF LSOP Committee 


Co-Chair, will investigate the feasibility of industry development of a new LSR response message that would indicate to the New SP that their Simple Port request is in actuality a Non-Simple Port request and that the New SP will receive an FOC within 24 clock hours instead of 4 hours.

STATUS:  OPEN.  On the August 11, 2009 LNPA WG conference call, Linda Peterman reported that this is still being discussed in the OBF LSOP Committee.

AI 072809-02:  Mark Lancaster, AT&T, will develop a draft write-up on the issue of time


 

  zone differences for Simple vs. Non-Simple Ports.

STATUS:  CLOSED.  Mark has developed that attached document which will be discussed at the September 1-2, 2009 LNPA WG meeting.

AI072809-03:  Gary Sacra, LNPA WG Co-Chair, will make the following revisions to


 

 the flows for review on the August 11, 2009 LNPA WG conference call.


1. Change Figure 1 Box 7 to read, “Does NLSP consider this a Simple Port?”


2. In Figure 2 Box 7, change “concur” to “agree.”


3. Make revisions in Figure 2 consistent with LNPA WG decision to return FOC or Reject when Simple Port request is found to be Non-Simple by ONSP.


STATUS:  CLOSED.  The draft revisions above are contained in the draft v5 flows attached below and will be reviewed and discussed on the August 11, 2009 LNPA WG conference call.
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Opened on August 11, 2009 Conference Call:

AI081109-01:  Gary Sacra, LNPA WG Co-Chair, will make the following revisions to


 

 the flows for review at the August 25-26, 2009 LNPA WG meeting.


1. In Figure 1, change the “Proceed to Figure X” boxes to be consistent with others in the flows.


2. In Figure 1, add steps addressing the case where DSL is determined to be on the line.  Add the steps after Step 6, which 

addresses the optional CSR.  Make it clear that these are optional steps.

3. In Figure 2, Steps 9 and 13, remove “queries.”

4. In Figure 2, Step 10, change to read, “Will the ONSP FOC current LSR with different Due Date?”


5. In Figure 2, Steps 8 and 12, change to read, “Is the LSR complete and accurate?”  Also, swap the “Yes” and “No” arrows.


6. In Figure 2 Step 5 and in Figure 3 Step 7, remove reference to “Loss Notification.”


7. In Figure 3, Steps 9, change to read, “Is the LSR complete and accurate?”  Also, swap the “Yes” and “No” arrows.


8. In Figure 3, Steps 10, remove “queries.”


9. Add a new step in Figure 5 addressing a conditional step where the ONSP sends a loss notification (non-capitalized) to the OLSP.

STATUS:  CLOSED.  The draft revisions above are contained in the draft v6 flows attached below and will be reviewed and discussed at the August 25-26, 2009 LNPA WG meeting.








[image: image7.emf]NANC Flows v4.0  Draft v6.ppt




AI081109-02:  Service Providers are to come to the August 25-26 LNPA WG meeting


prepared to determine if we wish to state in Figure 8 that Steps 1, 2, and 3 “may” or “must” be concurrent.  

STATUS:  CLOSED.  At the August 25-26, 2009 LNPA WG meeting, the group determined that ther would be no change in the current wording.  Note that with the current revisions, this is now related to Figure 9, Steps 1, 2, and 3 in the DRAFT revised Narratives.  The wording will remain as follows:

“NOTE:  Steps 2 and 3 may be worked concurrently.”

Opened at August 25-26, 2009 Meeting:

AI082509-01:  NeuStar will provide a high-level tentative review of the possibility of


 

 using the SV Create Due Date for determining if a wireline-wireline or


 

 inter-modal port is Simple or Non-Simple.  This will be discussed at the


 

 September 1-2, 2009 LNPA WG meeting with the understanding that this


 

 is tentative at this time and could be changed as technical requirements


 

 development takes place.  See related Action Item AI082509-05.

STATUS:  OPEN.  

AI082509-02:  Gary Sacra, LNPA WG Co-Chair, will make the revisions to the NANC


 

 Flow Diagrams and Narratives agreed to at the August 25-26, 2009


 

 LNPA WG meeting for review at the September 1-2, 2009 LNPA WG

 

 meeting.


STATUS:  CLOSED.  The draft revisions agreed to at the August 25-26, 2009 LNPA WG meeting are contained in the draft v8 flows attached below and will be reviewed and discussed at the September 1-2, 2009 LNPA WG meeting.
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AI082509-03:  Deb Tucker, Verizon Wireless, and Teresa Patton, AT&T, will determine

 

 if any changes need to be made to Figure 2, Wireless ICP Service

 

 Provider Communication, for Type 1 numbers.  This will be reviewed at


 

 the September 1-2, 2009 LNPA WG meeting.

STATUS:  OPEN.  

AI082509-04:  Deb Tucker, Verizon Wireless, and Renee Dillon, AT&T Mobility, will


 

 develop a PIM related to the question as to whether or not we will retain


 

 the 5-day Due Date interval for the 1st time port in an NXX code.  This


 

 PIM will be discussed at a future general LNPA WG meeting and will be


 

 outside the discussion of FCC Order 09-41. 

STATUS:  OPEN.  

AI082509-05:  Service Providers are to determine if they can identify any problematic

 

 porting scenarios related to using the SV Create Due Date for determining

 

 if a wireline-wireline or inter-modal port is Simple or Non-Simple.  This

 

 will be discussed at the September 1-2, 2009 LNPA WG meeting with the

 

 understanding that this is tentative at this time and could be changed as

 

 technical requirements development takes place.  See related Action Item

 

 AI082509-01.

STATUS:  OPEN.  

OPEN PARKING LOT ITEMS:

NOTE:  THE ACTION ITEM NUMBERING SCHEME IS AS FOLLOWS:


· “PL” DESIGNATES THE ITEM AS A PARKING LOT ITEM


· FIRST TWO DIGITS DESIGNATE THE MONTH OF THE LNPA WG  MEETING


· SECOND TWO DIGITS DESIGNATE THE DAY OF THE LNPA WG MEETING


· THIRD TWO DIGITS DESIGNATE THE YEAR OF THE LNPA WG MEETING


· LAST TWO DIGITS DESIGNATE THE ACTION ITEM NUMBER


Opened on May 28, 2009 Conference Call:

PL052809-01:  Is it acceptable to remove references to the Simple Port Service Request


                         (SPSR) in the flows?

STATUS:  CLOSED.  Based on the fact that the OBF LSOP Committee will no longer support the SPSR, references to it will be removed from the NANC flows.

PL052809-02:  Do we want to maintain two timers (T1 and T2) or move to one timer?

STATUS:  CLOSED.  The LNPA WG determined that the industry will stay with two timer intervals due to the fact that a number of providers use the T1 timer expiration notification to trigger process and system activity.

Opened on June 9, 2009 Conference Call:

PL060909-01:  It was stated that we need to make clear in the Narratives that the Old SP


                         cannot require a CSR to be requested before accepting an LSR from the


                         New SP.


STATUS:  CLOSED.  On the August 11, 2009 LNPA WG conference call, it was agreed to add the following language in the Narratives for Figure 1 Step 6:

“The Old SP shall not require the New SP to have previously obtained a CSR before they will accept an LSR from the New SP.  For those New SPs that choose not to obtain a CSR, they understand that there is heightened risk that their LSR may not be complete and accurate.  This is not intended to preclude those providers who provide an ordering GUI from including a step involving a real-time CSR pull within that process, as long as an alternate ordering process is available that does not require a CSR being pulled.”

PL060909-02:  It was stated that we need to specify in the Narratives a standard


                         timeframe for return of a requested CSR.


STATUS:  CLOSED.  On the August 13, 2009 LSR Sub-team conference call, it was agreed to add the following language in the Narratives for Figure 1 Step 6:

“CSR’s must be returned within 24 clock hours, unless otherwise negotiated between service providers, excluding weekends and Old Service Provider holidays.”

PL060909-03:  Need to clarify in Narratives that there is no need to require wireless


                         providers to use the 10-digit trigger because they dip on every call.

STATUS:  CLOSED.  On the August 11, 2009 LNPA WG conference call, it was agreed to add the following language in the Narratives for Figure 5 Step 12:

“In lieu of the 10-D trigger, the wireless carriers perform a database query for every call origination.” 

PL060909-04:  Need to clarify in Narratives that the Old SP must deploy the 10-digit  


                         trigger if technically feasible or, if not, monitor the NPAC for activation

                         in order to trigger the disconnect.  Question:  Do we want this as a

                         requirement for just Simple Ports or also for Non-Simple Ports?


STATUS:  CLOSED.  On the August 11, 2009 LNPA WG conference call, it was agreed to add the following language in the Narratives for Figure 5 Step 12 and for Figure 9 Step 1:

“The Old Network SP must deploy the 10-digit  trigger if technically feasible or, if not, monitor the NPAC for activation in order to trigger the disconnect.”


The group agreed that this requirement will apply to both Simple and Non-Simple Ports.

PL060909-05:  Regarding the steps in the flows addressing LSR/FOC exchange between


                         the Network SP and the Reseller or Interconnected VoIP Provider, it was


                         agreed to leave these steps in the flows, but we need to clarify in the


                         Narratives that these steps will not slow the port process down.  Also, we


                         need to state in the Narratives that the Old LSP must be notified of the


                         port out in order to stop billing.

STATUS:  CLOSED.  On the August 11, 2009 LNPA WG conference call, it was agreed to add language in the Narratives for Figure 2 Step 5, and for Figure 3 Step 7, and for Figure 5 new Step 13.  They will still be referenced as “conditional steps” subject to Service Provider agreements.

PL060909-06:  It was agreed that we need to explicitly state in the Narratives that the Old


                         SP is not precluded from exceeding the minimum requirements by being


                         more permissive in their porting process.

STATUS:  CLOSED.  On the August 11, 2009 LNPA WG conference call, it was agreed to add language in the Notes Section in the front of the Narratives:

“Service Providers are not precluded from exceeding the requirements set forth in the NANC LNP Provisioning Flows.  For example, no provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day in order to ensure that the end user's service is maintained.”

PL060909-07:  Determine if we want to place a required range of TNs (2 to X) in the


                         Narratives for Non-Simple ports.  Also, determine if we will acknowledge


                         “projects” and the minimum threshold in terms of TNs that constitute a


                         project.


STATUS:  OPEN.  To be discussed at the September 1-2, 2009 meeting in Denver, Colorado.  

Opened on June 23, 2009 Conference Call:

PL062309-01:  Determine if we will state in the Narratives that data for any of the 4 end


                         user validation fields required by the Old SP on an incoming LSR must be


                         available on the CSR.  NOTE:  Concerns were expressed regarding


                         privacy issues with placing end user-assigned passcodes on the CSR.

STATUS:  CLOSED.  On the August 13, 2009 LSR Sub-team conference call, it was agreed to add the following language in the Narratives for Figure 1 Step 6:

“Any of the end user validation fields required by the Old SP on an incoming LSR must be available on the CSR, excluding end user requested and assigned password/PIN.”

PL062309-02:  Determine if we will state in the Narratives that the end user passcode


                         validation field only applies to end user-assigned passcodes and does not


                         apply to SP-assigned passcodes.  Also determine if we will state in the


                         Narratives that any SP-assigned passcodes must be on the CSR.

STATUS:  CLOSED.  On the August 13, 2009 LSR Sub-team conference call, it was agreed to add the following language in the Narratives for Figure 1 Step 6:

“Only passwords/PINS requested and assigned by the end user may be utilized as an end user validation field on an incoming LSR by the Old Network Service Provider/Old Local Service Provider.  Any service provider assigned password/PIN may not be utilized as a requirement for the provision of a CSR.”

PL062309-03:  Ensure that the entrance and exit schema for the Figures in the Flows are


                         consistent.

STATUS:  CLOSED.  This has been addressed by NeuStar upon conversion of the flows from Powerpoint to Visio and Acrobat.

PL062309-04:  Need to address the scenario, e.g., timers, FOC interval, etc., in the Flows


                         when the requested due date for a Simple Port is greater than one


                         Business Day.  NOTE:  This issue has been raised in the One Business


                         Day Sub-team.


STATUS:  CLOSED.  

NOTE:  This item was addressed at the July 27-28, 2009 LNPA WG meeting.  


If the New SP-requested due date is 1-2 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within in 4 hours.  If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.


In instances where the LSR indicates the port request is Non-Simple based on the current FCC definition and rule for a Simple Port, the Old SP must return a FOC or appropriate response within 24 clock hours. 


Opened at July 27-28, 2009 Meeting:

PL072709-01:  Regarding One Business Day Sub-team consensus on 8am-5pm Business


Day, need to clarify that the Old SP needs to staff to meet the


requirements and not specify specific staffing hours.


STATUS:  OPEN.  The language will be finalized after the conclusion of the Conflict cutoff time discussion.  The following language has been proposed:

“Regardless of porting center location, a provider must be able to meet the porting requirement timeframes in any NPAC time zone in which they do business.”

PL072709-02:  Time Zone differences for Simple vs. Non-Simple Ports (see related

 

 Action Item AI 072809-02).

STATUS:  OPEN.  

PL072709-03:  Need to address Old SP disconnect timing and methodology.


STATUS:  CLOSED.  This is related to One Business Day Sub-team Items 30 and 31.  This was addressed by the full LNPA WG at its August 25-26, 2009 meeting.  It was determined that no changes would be made to the NANC Flows in this area.  

Opened on August 11, 2009 Conference Call:

PL081109-01:  Define the word “sends” in Narratives for Figure 2 Box 14, which


 

 currently states, “ONSP sends FOC confirming Simple Port request to

 

 NNSP.”

STATUS:  OPEN.  

PL081109-02:  Add definitions for ONSP, OLSP, NNSP, and NLSP in the Narratives in


 

 the Legend section. 


STATUS:  CLOSED.  Definitions were added to v8 of the Narratives for review


at the September 1-2, 2009 LNPA WG meeting.  

PL081109-03:  Need to address Cancellation timers and window durations in Narratives


 

 for Figure 11.


STATUS:  OPEN.  

PL081109-04:  Should the ONSP be able to cancel the port in NPAC if the NNSP has not


 

 activated by a certain date past the Due Date, e.g., Due Date + 1, Due


 

 Date + 2, Due Date + 3?  Address in Narratives for Figure 11.

STATUS:  OPEN.  

Opened at August 25-26, 2009 Meeting:

PL082509-01:  Need to spell out the 1st time use of all acronyms in the Narratives.


STATUS:  OPEN.

PAGE  

11



_1307533554.ppt










End usercontact with NLSP




End user agrees to change to NSLP




NSLP request CSR from OLSP




NSLP obtains End user authoration




Does the CSR show DSL on the line




Continue with normal port request




Does the OLSP covert to dry loop VIA  LSR




Place order in Jep Status Notify Customer to covert to dry loop or other broadband service




Continue with port request on due date + 1




Wait for customer to return confirmation and due date of conversion





NO




Yes




NO




VOIP LNP




Yes







End usercontact with NLSP



End user agrees to change 



to NSLP



NSLP request CSR from 



OLSP



NSLP obtains End user 



authoration



Does the CSR 



show DSL on the 



line



Does the OLSP 



covert to dry loop VIA  



LSR



Place order in Jep Status 



Notify Customer to covert to 



dry loop or other broadband 



service



Continue with port request 



on due date + 1



Continue with normal port 



request



NO



Yes



NO



VOIP LNP



Yes



Wait for customer to return 



confirmation and due date of 



conversion








_1312034687.ppt










Version 4.0


			 NOTE:  For a more detailed description of each process step within these flows, please refer to the accompanying Inter-Service Provider





  LNP Operations Flows Narratives (Version 4.0)





			 NOTE:





  Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number Portability  


  (LNP) obligations are extended to interconnected Voice over Internet Protocol (VoIP) providers.  The North American Numbering Council


  (NANC) identifies three classes of interconnected VoIP providers, defined as follows:


	Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the 	North American 	Numbering Plan Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not 	through a PSTN LEC partner’s end office switch).  Class 1 standalone interconnected VoIP providers must follow the 	appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as the New Network Service Provider (NNSP) or Old Network Service Provider (ONSP), whichever is 	applicable.


		


	Class 2:  An interconnected VoIP provider that partners with a facilities-based Public Switched Telephone Network (PSTN) 	Local Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office 	switch.  A Class 2 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a 	Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP 	providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) 	for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), 	whichever is applicable.


		


	Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of 	another interconnected VoIP provider (analogous to the “traditional” PSTN reseller). A Class 3 interconnected VoIP 	provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and 	FCC Order 09-41 for Simple Port definition).  Class 3 interconnected VoIP providers must follow the appropriate Wireline-	Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as 	the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.


North American Numbering Council (NANC)
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-Provisioning With Unconditional 10-Digit Trigger-


Figure 9
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Inter-Service Provider LNP Operations Flows


-Conflict Flow For The Service Creation Provisioning Process-


Figure 10
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Inter-Service Provider LNP Operations Flows


-Cancellation Flow For Provisioning Process-


Figure 11
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-Cancellation Ack Missing from New Provider Provisioning Process-
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-Disconnect Process For Ported Telephone Numbers-
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-Code Opening Process-
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Inter-Service Provider LNP Operations Flows – Narratives     DRAFT





Narratives:  Following are the textual descriptions of the Inter-Service Provider LNP Operations Flows.  These narratives provide a detailed description of the step-by-step flows.



Legend:















Local Service Provider = Any provider (e.g., voice provider, data provider) that administers and bills local exchange and related services for the end user.  The following terms identify LSPs with specific roles during the porting process:


· New Local Service Provider (NLSP) - The provider of record following the completion of the migration process.


· Old Local Service Provider (OLSP) - The provider of record prior to the porting process.


Network Service Provider = Carrier that provides the facilities and equipment components needed to make up an end user’s local telecommunications service.  The following terms identify NSPs with specific roles during the porting process:


· New Network Service Provider (NNSP) - The provider of record following the completion of the porting process.


· Old Network Service Provider (ONSP) - The provider of record prior to the porting process.


SV = Subscription Version



SP = Service Provider



FRS = Functional Requirements Specification



IIS = Interoperability Interface Specifications



LSR = Local Service Request



FOC = Firm Order Confirmation



ICP = Intercarrier Communication Process



WPR = Wireless Port Request



WPRR = Wireless Port Request Response 



CSR = Customer Service Record



TN = Telephone Number



“via the SOA interface” = generic description for one of the following:  the SOA CMIP association, LTI, or contacting NPAC personnel



NOTE:



These Narratives (Version 4.0) provide a detailed description of each process step within the attached LNP Operations Flows (Version 4.0).



NOTE:



Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number Portability (LNP) obligations are extended to interconnected Voice over Internet Protocol (VoIP) providers.  The North American Numbering Council (NANC) identifies three classes of interconnected VoIP providers, defined as follows:



1. Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the North American Numbering Plan Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not through a PSTN LEC partner’s end office switch).  Class 1 standalone interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Network Service Provider (NNSP) or Old Network Service Provider (ONSP), whichever is applicable.


2. Class 2:  An interconnected VoIP provider that partners with a facilities-based Public Switched Telephone Network (PSTN) Local Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office switch.  Although a Class 2 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.


3. Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of another interconnected VoIP provider (analogous to the “traditional” PSTN reseller).  Although a Class 3 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and FCC Order 09-41for Simple Port definition), Class 3 interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.


NOTE:



Service Providers are not precluded from exceeding the requirements set forth in the NANC LNP Provisioning Flows.  For example, no provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day in order to ensure that the end user's service is maintained.


Port Type Determination



Figure 1



			Flow Step


			Description





			1. START: End User Contact with NLSP


			
The process begins with an end-user requesting service from the NLSP.



· It is assumed that prior to entering the provisioning process the involved NPA/NXX was opened for porting (If code is not open, refer to Inter-Service Provider LNP Operations Flows – Code Opening Process, Figure 16.).





			2. End User agrees to change to NLSP


			
End-user agrees to change to NLSP and requests retention of current telephone number (TN).





			3. NLSP obtains end user authorization


			
NLSP obtains verifiable authority (e.g., Letter of Authorization – LOA, third-party verification – TPV, etc.) from end-user to act as the official agent on behalf of the end-user.  The OLSP cannot require a physical copy of the end-user authorization to be provided before processing the Customer Service Request (CSR) or the port request.  The NLSP is responsible for demonstrating verifiable authority in the case of a dispute.





			4. Is this a Wireless-Wireless Port?


			· If Yes, go to Step 5.


· If No, go to Step 6.





			5. ICP – Service Provider Communication 


			· Inter-Service Provider LNP Operations Flows – Wireless ICP Process, Figure 2, Step 1.





			6. (Optional) NLSP requests CSR from OLSP


			· As an optional step, the NLSP requests a Customer Service Record (CSR) from the OLSP.  A service agreement between the NLSP and OLSP may or may not be required for CSR.



· NOTE:  CSRs are not available from wireless carriers.



· The Old SP shall not require the New SP to have previously obtained a CSR before they will accept an LSR from the New SP.  For those New SPs that choose not to obtain a CSR, they understand that there is heightened risk that their LSR may not be complete and accurate.  This is not intended to preclude those providers who provide an ordering GUI from including a step involving a real-time CSR pull within that process, as long as an alternate ordering process is available that does not require a CSR being pulled.


· CSR’s must be returned within 24 clock hours, unless otherwise negotiated between service providers, excluding weekends and Old Service Provider holidays.



· Any of the end user validation fields required by the Old SP on an incoming LSR must be available on the CSR, excluding end user requested and assigned password/PIN.



· Only passwords/PINS requested and assigned by the end user may be utilized as an end user validation field on an incoming LSR by the Old Network Service Provider/Old Local Service Provider.  Any service provider assigned password/PIN may not be utilized as a requirement in order to obtain a CSR.





			7. BROADBAND – Broadband/DSL Verification


			· Inter-Service Provider LNP Operations Flows – Broadband/DSL Verification Process, Figure 3, Step 1.





			8. Does NLSP consider this a Simple Port?


			· If Yes, go to Step 9.



· The New SP (the NLSP and/or the NNSP whichever is applicable) must make every reasonable effort to verify that the port request is in fact a Simple Port request, e.g., pulling a CSR if available, or asking the appropriate questions of the end-user, etc.


· If No, go to Step 10.





			9. SIMPLE LSR-FOC – Service Provider Communication


			· Inter-Service Provider LNP Operations Flows - Wireline Simple Port LSR/FOC Process, Figure 4, Step 1.





			10. NON-SIMPLE LSR-FOC – Service Provider Communication


			· Inter-Service Provider LNP Operations Flows - Wireline Non-Simple Port LSR/FOC Process, Figure 5, Step 1.





			11. MAIN – Main Porting Flow


			· Inter-Service Provider LNP Operations Flows – Main Porting Flow, Figure 6, Step 1.





			12. End


			








Wireless ICP Service Provider Communication



Figure 2



			Flow Step


			Description





			1. Is NLSP a Reseller?


			
This is the entry point from the Inter-Service Provider LNP Operations Flows – Port Type Determination, Figure 1, Step 5.




The NLSP determines if customer is porting all TN(s).



· If Yes, go to Step 2.



· If No, go to Step 3.





			2. NLSP sends WPR or WPR information to NNSP for resale service


			· NLSP (Reseller) sends a WPR (Wireless Port Request) or WPR information to the NNSP (may vary slightly depending on provider agreement between the involved service providers).



· For wireless to wireless service providers the WPR/WPRR (Wireless Port Request/Wireless Port Request Response) initial response time frame is 30 minutes.



· The due date of the first TN ported in an NPA-NXX is no earlier than 5 business days after a confirming WPRR receipt date.  


· The due date for a TN ported in an NPA-NXX which has TNs already ported is no earlier than 2 business hours after a confirming WPRR receipt date/time or as currently determined by NANC.





			3. NNSP sends WPR to ONSP


			· The NNSP notifies the ONSP of the port request using the WPR.


· ICP response interval, currently set to 30 minutes, begins from acknowledgment being received by NNSP from ONSP, and not at the time the WPR is sent from the NNSP to the ONSP.



· Pursuant to FCC Order 07-188, released on November 8, 2007, End User validation on Simple Port requests can only be based on the following four data fields on a WPR: (1) 10-digit telephone number; (2) customer account number; (3) 5-digit zip code; and (4) pass code (if applicable).  The FCC defined a Simple Port as those ports that: (1) do not involve unbundled network elements; (2) involve an account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call forwarding, or multiple services on the loop); and (4) do not include a reseller.





			4. Is a Type 1 wireless number involved?


			· If Yes, go to Step 5


· If No, go to Step 8.





			5. ONSP sends WPRR rejection to NNSP


			· ONSP identifies the number as using a Type 1 wireless interconnection, and returns a WPRR to the NNSP rejecting the request for this Type 1 number.





			6. Change code owner to Old Wireline SP in NPAC and possibly LERG, as necessary


			· The code holder of the NPA-NXX is not the Old Wireline SP.



· To maintain proper NPA-NXX ownership reference, the NPAC data must reflect the Old Wireline SP as the code holder, therefore update as necessary.  This allows the NNSP to determine the recipient ONSP of the resultant LSR (Figure 2, Wireline LSR/FOC Process).



· An NNSP may alternatively use the LERG for NPA-NXX ownership reference to determine the recipient ONSP of the resultant LSR (Figure 5, Wireline Non-Simple LSR/FOC Process).  Therefore, in the case of a shared code, the LERG data should also be updated to reflect the Old Wireline SP as the code holder.  NOTE:  In the case of a dedicated code, the LERG data should not be changed as this would violate LERG assignment guidelines.



NOTE:  Once the migration of Type 1 interconnected telephone numbers is complete, the number is no longer a Type 1 number (there is no such thing as a “migrated Type 1 number”), but is now considered Type 2.





			7. Re-start process, return to Figure 1


			· The NNSP reference to the recipient of the WPR has been changed to a wireline SP, and must now follow the LSR/FOC process.



· Re-start the intercarrier communication process by returning to Port Type Determination flow, Figure 1, Step 4, since this is no longer a “Wireless-Wireless port” scenario.





			8. Is OLSP a Reseller?


			· If Yes, go to Step 9.



· If No, go to Step 11.





			9. ONSP sends WPR or WPR information to OLSP


			· The ONSP notifies the OLSP of the port request using the WPR or WPR information.





			10. OLSP sends WPRR or WPRR information to ONSP


			· The OLSP sends the ONSP the WPRR or WPRR information.





			11. ONSP sends WPRR to NNSP


			· ONSP sends the WPRR to the NNSP.



· IC terminates upon receipt of WPRR by NNSP.





			12. Is NLSP a Reseller?


			· If Yes, go to Step 13.



· If No, go to Step 14.





			13. NNSP forwards WPRR or WPRR information to NLSP


			· The NNSP sends the WPRR or WPRR information to the NLSP.





			14. Is WPRR a Delay?


			· If Yes, go to Step 15.


· If No, go to Step 16.





			15. Is OLSP a Reseller?


			· If Yes, go to Step 10.



· If No, go to Step 11.





			16. Is WPRR confirmed?


			· If Yes, go to Step 18.


· If No, go to Step 17 – WPRR must be a Resolution Required.





			17. WPRR is a resolution response


			· Return to Step 1.





			18. Return to Figure 1


			· Return to Port Type Determination flow Figure 1, Step 5.








Broadband/DSL Verification Process


(optional)


Figure 3



			Flow Step


			Description





			1. Has it been determined that broadband/DSL is on the line?


			· If Yes, go to Step 6.



· If No, go to Step 2.





			2. Is broadband/DSL service required for new voice service?


			· If Yes, go to Step 3.



· If No, go to Step 10.





			3. NLSP notifies End User to acquire new broadband/DSL service


			· End User could obtain broadband/DSL service from NLSP, if available, or from another service provider.





			4. NLSP awaits End User response providing broadband/DSL service due date.


			· This is to ensure that End User has obtained the broadband/DSL service that is necessary for their new voice service.





			5. NLSP continues Port Request with LSR due date on or after broadband/DSL service due date


			· This is to ensure that new broadband/DSL service is available when the port is activated in order for End User to have voice service.





			6. Does End User wish to retain existing broadband/DSL service?


			· If Yes, go to Step 7.



· If No, go to Step 2.





			7. Does OLSP offer standalone broadband/DSL service?


			· If Yes, go to Step 9.



· If No, go to Step 8.





			8. NLSP notifies End User to acquire new broadband/DSL service if desired.


			· Go to Step 2.





			9. Does OLSP automatically convert End User to standalone broadband/DSL service?


			· If Yes, go to Step 10.



· If No, go to Step 8.





			10. Return to Figure 1


			· Return to Port Type Determination flow Figure 1, Step 7.








Wireline Simple Port LSR/FOC Process


Figure 4



			Flow Step


			Description





			1. Is NLSP a Class 2 or Class 3 Interconnected VoIP Provider?


			· If Yes, go to Step 2.



· If No, go to Step 3.





			2. NLSP sends LSR or LSR information to NNSP for the Interconnected VoIP service 


			
NLSP sends an LSR or LSR Information to the NNSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF). 





			3. NNSP sends LSR to ONSP


			· 


· The NNSP notifies the ONSP of the port using the LSR and sends the information via an electronic gateway, FAX, email, or manual means.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).



· Pursuant to FCC Order 07-188, released on November 8, 2007, End User validation on Simple Port requests can only be based on the following four data fields on an LSR: (1) 10-digit telephone number; (2) customer account number; (3) 5-digit zip code; and (4) pass code (if applicable).  The FCC defined a Simple Port as those ports that: (1) do not involve unbundled network elements; (2) involve an account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call forwarding, or multiple services on the loop); and (4) do Not include a reseller.


NOTE:  The New SP (the NLSP and/or the NNSP whichever is applicable) must make every reasonable effort to verify that the port request is in fact a Simple Port request, e.g., pulling a CSR if available, or asking the appropriate questions of the end-user, etc.





			4. Is OLSP a Class 2 or Class 3 Interconnected VoIP Provider?


			· If Yes, go to Step 5



· If No, go to Step 7





			5. Notify Provider (conditional) ONSP sends LSR or LSR information to OLSP (Figure 8)


			· (conditional, based on any service agreement between the involved service providers) – ONSP sends an LSR, LSR Information to the OLSP) fulfilling all requirements.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).



· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.





			6. (conditional) OLSP sends FOC or FOC information to ONSP


			· (conditional, based on any service agreement between the involved service providers) – The OLSP notifies the ONSP of the port using the FOC and sends the information via an electronic gateway, FAX, email, or other means.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.



· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.





			7. Does ONSP agree this is a Simple Port?


			· If Yes, go to step 13.



· If No, go to step 8.





			8. Is the LSR complete and accurate ?


			· If Yes, go to step 9.



· If No, go to step 11.





			9. Will the ONSP FOC current LSR with a different Due Date?.


			· If  Yes, go to Step 10.



· If No, go to Step 11.









			10. ONSP sends FOC with appropriate Due Date for Non-Simple Port to NNSP


			· ONSP sends the Firm Order Confirmation (FOC, local response) with the appropriate Due Date for Non-Simple Port to the NNSP for the porting LSR.



· For wireline to wireline ports, and ports between wireline and wireless service providers, the following requirements apply for the interval to respond to an LSR:



If the New SP-requested due date is 1-2 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 4 hours.  Refer to the attached chart for LSR Response Due Time:





[image: image1.emf]LSR Submit_FOC Due  Time Chart.doc






If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.





In instances where the LSR indicates the port request is Non-Simple based on the current FCC definition and rule for a Simple Port, the Old SP must return a FOC or appropriate response within 24 clock hours.


· It is the responsibility of the ONSP to contact the NNSP if the ONSP is unable to meet the required interval for transmitting the FOC.  If the FOC is not received by the NNSP within the required interval, then the NNSP contacts the ONSP.


· The due date of the first TN ported in an NPA-NXX is no earlier than five (5) business days after FOC receipt date.


· 


· The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.





			11. ONSP rejects LSR back to NNSP.


			· The ONSP has determined that this is a Non-Simple Port request and does not FOC with a Due Date that is appropriate for a Non-Simple Port.  As a result, the ONSP rejects the LSR back to the NNSP in the appropriate timeframe indicated in Step 10.





			12. NON-SIMPLE LSR-FOC – Service Provider Communication


			· Inter-Service Provider LNP Operations Flows - Wireline Non-Simple Port LSR/FOC Process, Figure 5, Step 1.





			13. Is the LSR complete and accurate?


			· If Yes, go to Step 15.



· If No, go to Step 14.





			14. ONSP rejects LSR to NNSP.


			· ONSP sends a Reject Notification to the NNSP due to insufficient data on the LSR.



· Return to Figure 4, Step 1.





			15. ONSP sends FOC confirming Simple Port Request to NNSP.


			·  ONSP sends the Firm Order Confirmation (FOC, local response) to the NNSP for the porting LSR.



· For wireline to wireline ports, and ports between wireline and wireless service providers, the following requirements apply for the interval to respond to an LSR:



If the New SP-requested due date is 1-2 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 4 hours.  Refer to the attached chart for LSR Response Due Time:





[image: image2.emf]LSR Submit_FOC Due  Time Chart.doc






If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.





In instances where the LSR indicates the port request is Non-Simple based on the current FCC definition and rule for a Simple Port, the Old SP must return a FOC or appropriate response within 24 clock hours.


· The due date of the first TN ported in an NPA-NXX is no earlier than five (5) business days after FOC receipt date.  Any subsequent port in that NPA NXX will have a due date no earlier than three (3) business days after FOC receipt.


· 


· 
The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.





			16. Is NLSP a Class 2 or Class 3 Interconnected VoIP Provider?


			· If Yes, go to Step 17.


· If No, go to Step 18.





			17. NNSP sends FOC or FOC information to NLSP.


			· NNSP sends FOC or FOC Information to NLSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  









			18. Return to Figure 1


			· Return to Port Type Determination flow Figure 1, Step 9.








Wireline Non-Simple Port LSR/FOC Process


Figure 5



			Flow Step


			Description





			1. Is End User porting all TNs?


			
The NLSP determines if customer is porting all TN(s).



· If Yes, go to Step 3.



· If No, go to Step 2.





			2. NLSP notes “Not all TNs are being ported” in the remarks section of LSR


			
The NLSP makes a note in the remarks section of the LSR to identify that the End User is not porting all TN(s).  This can affect the due date interval due to account rearrangements necessary prior to service order issuance.





			3. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?


			· If Yes, go to Step 4.



· If No, go to Step 5.





			4. NLSP sends LSR or LSR information to NNSP for resale or VoIP Interconnection service


			· NLSP (Reseller or Class 2 or 3 Interconnected VoIP Provider) sends an LSR or LSR Information to the NNSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF). 





			5. NNSP sends LSR to ONSP


			· The NNSP notifies the ONSP of the port using the LSR and sends the information via an electronic gateway, FAX, email, or manual means.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).



· Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, End User validation on Simple Port requests can only be based on the following four data fields on an LSR: (1) 10-digit telephone number; (2) customer account number; (3) 5-digit zip code; and (4) pass code (if applicable).  The FCC defined a Simple Port as those ports that: (1) do not involve unbundled network elements; (2) involve an account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call forwarding, or multiple services on the loop); and (4) do not include a reseller.  (DOES THIS APPLY FOR NON-SIMPLE PORT OR SHOULD WE DELETE HERE?  We’ll circle back when we get the OBF standard fields.)





			6. Has the ONSP determined the LSR is incomplete or inaccurate?


			· If Yes, go to Step 7.



· If  No, go to Step 8.





			7. ONSP rejects LSR back to NNSP


			· ONSP sends a Reject Notification to the NNSP due to insufficient or inaccurate data on the LSR.



· Return to Figure 5, Step 1.





			8. Is OLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider or is a Type 1 wireless number involved?


			· 


· If Yes, go to Step 9.



· If  No, go to Step 13.





			9. Notify Provider– (conditional) ONSP sends LSR, LSR information, to OLSP


			· (conditional, based on any service agreement between the involved service providers) – ONSP sends an LSR, LSR Information to the OLSP (Reseller or Class 2 or 3 Interconnected VoIP Provider or if a Type 1 number is involved) fulfilling all requirements.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).



· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.


· Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification – Figure 8.





			10. Has the OLSP determined the LSR is incomplete or inaccurate?


			· If Yes, go to Step 11.



· If  No, go to Step 12.





			11. OLSP rejects LSR back to ONSP


			· OLSP sends a Reject Notification to the ONSP due to insufficient or inaccurate data on the LSR.



· Return to Figure 5, Step 1.





			12. (conditional) OLSP sends FOC or FOC information to ONSP


			· (conditional, based on any service agreement between the involved service providers) – The OLSP notifies the ONSP of the porting using the FOC and sends the information via an electronic gateway, FAX, email, or other means.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.



· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.





			


			· 


· 





			13. ONSP sends FOC to NNSP


			· ONSP sends the Firm Order Confirmation (FOC, local response) to the NNSP for the porting LSR.



· For wireline to wireline service providers, and between wireline and wireless service providers, the requirement is that the FOC is returned within 24 clock hours excluding weekends.  It is the responsibility of the ONSP to contact the NNSP if the ONSP is unable to meet the 24 clock hour requirement for transmitting the FOC.  If the FOC is not received by the NNSP within 24 hours, then the NNSP contacts the ONSP.


· The due date of the first TN ported in an NPA-NXX is No earlier than five (5) business days after FOC receipt date.  Any subsequent port in that NPA NXX will have a due date No earlier than three (3) business days after FOC receipt.


· It is assumed that the porting interval is not in addition to intervals for other requested services (e.g., unbundled loops) related to the porting request.  The interval becomes the longest single interval required for the services requested.



· The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.





			14. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?


			· If Yes, go to Step 15.



· If No, go to Step 16.





			15. NNSP forwards FOC or FOC information to NLSP


			· NNSP forwards FOC or FOC Information to NLSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.





			16. Return to Figure 1


			· Return to Port Type Determination flow Figure 1, Step 10.





			


			· 


· 








Main Porting Flow



Figure 6



			Flow Step


			Description





			1. Are NNSP and ONSP the same SP?


			· If Yes, go to Step 2.



· If No, go to Step 4.





			2. Is NPAC processing required?


			· If Yes, go to Step 3.



· If No, go to Step14.





			3. Perform intra-provider port or modify existing SV


			
SP enters intra-provider SV create data into the NPAC via the SOA interface for porting of end-user in accordance with the NANC FRS and the NANC IIS.  Upon completion of intra-provider port, Return to Port Type Determination flow Figure 1, Step 11.





			4. NNSP coordinates all porting activities


			
The NNSP must coordinate porting timeframes with the ONSP, and both provide appropriate messages to the NPAC.  Upon completion of the LSR/FOC or ICP Process, and when ready to initiate service orders, go to Step 5.





			5. NNSP and ONSP create and process service orders


			
Upon completion of the LSR/FOC or ICP Process, the NNSP and ONSP create and process service orders through their internal service order systems, based on information provided in the LSR/FOC or WPR/WPRR.





			6. Create – Service Provider Port Request


			· Inter-Service Provider LNP Operations Flows – Subscription Version Create Flow, Figure 7.





			7. Was port request canceled?


			
The port can be canceled by the ONSP, the NNSP, or automatically by an NPAC process.




If Yes, go to Step 12.




If No, go to Step 8.





			8. Did ONSP place the order in Conflict?


			
Check Concurrence Flag.
If concurred, the ONSP agrees to the port.
If not concurred, a conflict cause code as defined in the FRS, is designated.  ONSP makes a concerted effort to contact NNSP prior to placing SV in conflict.



· For wireline Simple Ports, the conflict request can be initiated up to the later of a.) the tunable time (Conflict Restriction Window, current value of 9:00pm in the predominate timezone of the NPAC region where the number is being ported) one business day before the Due Date or b.) the T2 Timer (Final Concurrence Window tunable parameter) has expired.


· For wireline Non-Simple Ports, the conflict request can be initiated up to the later of a.) the tunable time (Conflict Restriction Window, current value of 12:00pm) one business day before the Due Date or b.) the T2 Timer (Final Concurrence Window tunable parameter) has expired.




For wireless SPs using short timers for this SV, the conflict request can be initiated up to the time the T2 Timer (Final Concurrence Window tunable parameter) has expired.




If Yes, go to Step 11.




If No, go to Step 9.





			9. NNSP coordinates physical changes with ONSP


			
The NNSP has the option of requesting a coordinated order.  This is also the re-entry point from the Inter-Service Provider LNP Operations Flows – Conflict Flow for the Service Creation Provisioning Process, tie point BB, Figure 11.




If coordination is requested on the LSR, an indication of Yes or No for the application of a 10-digit trigger is required.  If No coordination indication is given, then by default, the 10-digit trigger is applied if technically feasible.  If the NNSP requests a coordinated order and specifies ‘No’ on the application of the 10-digit trigger, the ONSP uses the 10-digit trigger at its discretion.





			Is the unconditional 10 digit trigger being used or does ONSP query on every call?


			
The unconditional 10-digit trigger is assigned to a number on a donor switch during the transition period when the number is physically moved from donor switch to recipient switch.  During this period it is possible for the TN to reside in both donor and recipient switches at the same time.



· For both Simple and Non-Simple Ports, the ONSP must deploy the 10-digit trigger in the donor switch, if technically feasible, or monitor the NPAC for activation in order to trigger the disconnect, or carriers perform a database query for every call origination.






A 10-digit trigger is applied by the ONSP no later than 11:59pm the day prior to the due date.



· The unconditional 10-digit trigger may be applied by the NNSP.  




If Yes, go to Inter-Service Provider LNP Operations Flows - Provisioning with Unconditional 10-Digit Trigger - tie point AA, Figure 10.




If No, go to Inter-Service Provider LNP Operations Flows - Provisioning without Unconditional 10-digit Trigger - tie point A, Figure 9.





			10. NPAC logs request to place the order in conflict, including cause code


			
Go to Inter-Service Provider LNP Operations Flows - Conflict Flow for the Service Creation Provisioning Process - tie point B, Figure 11.





			11. Notify Provider –NPAC notifies NNSP and ONSP that port is canceled


			
Upon cancellation, NPAC logs this information, and changes the subscription status to canceled.  Both SPs are notified of the change in the subscription status via the SOA interface.




For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.




Both SPs take appropriate action related to internal work orders.





			12. Notify Provider (conditional) ONSP sends loss notification to OLSP


			· (conditional, , based on any service agreement between the involved service providers) – A loss notification may be sent to the OLSP.  The specific timing will be based on the requirements of any service agreement between the involved service providers.  It is necessary for the OLSP to terminate the End User’s service for the ported TN(s) after the port is completed.


· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request


· This is also the re-entry point from various flows, tie point Z.





			13. Return to Figure 1


			· Return to Port Type Determination flow Figure 1, Step 11.








Subscription Version Create Flow


Figure 7



			Flow Step


			Description





			1. NNSP and ONSP Notify NPAC with Create message






			
Due date of the create message is the due date on the FOC, where wireline due date equals date and wireless due date equals date and time.  For porting between wireless and wireline, the wireline due date applies.  Any change of due date to the NPAC is usually the result of a change in the FOC due date.




SPs enter SV data into the NPAC via the SOA interface for porting of End User in accordance with the NANC FRS and the NANC IIS.



· The NPAC/SMS expects to receive matching SV Create messages from the ONSP and the NNSP when facilitating porting of a telephone number.  However, to prevent the possibility of the ONSP unnecessarily delaying a port, two timers were developed and referred to as T1 and T2.  If the ONSP does not send a matching SV create message to the NPAC, the NNSP can proceed with porting the telephone number after both timers expire.



Some service providers choose not to send the concurring SV create, but rather allow the timers to expire.


The LNPA Working Group concludes that all service providers should send the matching SV create messages to the NPAC/SMS.  This will facilitate expeditious porting of telephone numbers and is more efficient than merely allowing timers to expire.  The increased efficiency is especially beneficial in meeting the FCC mandated 1-day interval for Simple Ports.


[Note that the order in which the ONSP and NNSP create messages arrive at the NPAC/SMS is immaterial.]


· With regard to the population of the Due Time on the New SP and Old SP NPAC Create messages, current industry practices for both Mechanized SOA and Low Tech Interface (LTI) users will be maintained for Simple Ports.


The New SP should not activate a port before midnight (00:00:00) local time of the Due Date unless it has been verified with the Old SP that the port could be activated early without impacting the customer's service.  Failing to verify first that the Old SP has completed all necessary steps in the port-out process, e.g., established the 10-Digit Unconditional Trigger, resolved any order fallout in systems, etc., could result in the customer's service being negatively impacted, such as inability to receive all of their calls.





			2. Is Create message valid?


			
NPAC validates data to ensure value formats and consistency as defined in the FRS.  This is not a comparison between NNSP and ONSP messages.




If Yes, go to Step 4.  If this is the first valid create message, the T1 Timer (Initial Concurrence Window tunable parameter) is started.  SV Create Notifications are sent to both the ONSP and NNSP.




If No, go to Step 3.





			3. NPAC notifies appropriate Service Provider that create message is invalid


			
If the data is not valid, the NPAC sends error Notification to the SP for correction.




The SP, upon Notification from the NPAC, corrects the data and resubmits to the NPAC.  Re-enter at Step 1.





			4. NPAC starts T1 timer


			
Upon receipt of the first valid create message, the NPAC starts the T1 Timer (Initial Concurrence Window tunable parameter).  The value for the T1 Timer is configurable (one of three values) for SPs.  Wireline and Intermodal ports will use either long or medium timers.  The current value for the long timer (typically any wireline involved Non-Simple porting) is nine (9) NPAC business hours.  The current value for the medium timer (typically any wireline involved Simple porting) is three (3) NPAC business hours.  The current value for the short timer (typically wireless-to-wireless porting) is one (1) NPAC business hour.
NOTE:  add text for NPAC selection of which timer set to use





			5. T1 expired?


			



Short business hours (for wireline involved Non-Simple porting) are defined as 7a-7p CT Monday through Friday, excluding NPAC-defined Holidays (business day start at 13:00/12:00 GMT, duration of 12 hours).


· Medium business hours (for wireline involved Simple porting) are defined as 7a-12a Monday through Friday, excluding NPAC-defined Holidays in the predominant time zone for each NPAC region (business day start at NE/MA/SE [eastern time zone] 13:00/12:00 GMT, MW/SW/Canadian [central time zone] 14:00/13:00 GMT, WE [mountain time zone] 15:00/14:00 GMT, WC [west coast time zone] 16:00/15:00 GMT, duration of 17 hours).


· Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).


· Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.




If Yes, go to Step 10.




If No, go to Step 6.





			6. Received Second Create?


			
If Yes, go to Step 7.




If No, return to Step 5.





			7. Is Create message valid?


			
If Yes, go to Step 8.




If No, go to Step 9.





			8. Return to Figure 6


			
The porting process continues.




Return to Main Flow Figure 5, Create Process, Step 6.





			9. NPAC notifies appropriate Service Provider that Create message is invalid


			
The NPAC informs the SP of an invalid create.  If necessary, the notified Service Provider coordinates the correction.



· Return to Step 5.





			10. NPAC notifies NNSP and ONSP that T1 has expired, and then starts T2 Timer


			
The NPAC informs the NNSP and ONSP of the expiration of the T1 Timer.




Upon expiration, the NPAC starts the T2 Timer (Final Concurrence Window tunable parameter).





			11. T2 Expired?


			
The NPAC provides a T2 Timer (Final Concurrence Window tunable parameter) that is defined as the number of hours after the expiration of the T1 Timer.




The value for the T2 Timer is configurable (one of three values) for SPs.  Wireline and Intermodal ports will use either long or medium timers.  The current value for the long timer (typically any wireline involved Non-Simple porting) is nine (9) NPAC business hours.  The current value for the medium timer (typically any wireline involved Simple porting) is three (3) NPAC business hours.  The current value for the short timer (typically wireless-to-wireless porting) is one (1) NPAC business hour.  NOTE:  add text for NPAC selection of which timer set to use






Short business hours (for wireline involved Non-Simple porting) are defined as 7a-7p CT Monday through Friday, excluding NPAC-defined Holidays (business day start at 13:00/12:00 GMT, duration of 12 hours).


· Medium business hours (for wireline involved Simple porting) are defined as 7a-12a Monday through Friday, excluding NPAC-defined Holidays in the predominant time zone for each NPAC region (business day start at NE/MA/SE [eastern time zone] 13:00/12:00 GMT, MW/SW/Canadian [central time zone] 14:00/13:00 GMT, WE [mountain time zone] 15:00/14:00 GMT, WC [west coast time zone] 16:00/15:00 GMT, duration of 17 hours).


· Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).


· Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.




If Yes, go to Step 15.




If No, go to Step 12.





			12. Receives Second Create?


			
If Yes, go to Step 13.




If No, return to Step 11.





			13. Is Create message valid?


			
If Yes, go to Step 19.




If No, go to Step 14.





			14. NPAC notifies appropriate service provider that Create message is invalid


			
The NPAC notifies the service provider that errors were encountered during the validation process.




Return to Step 11.





			15. Did NNSP send Create?


			
If Yes, go to Step 20.




If No, go to Step 16.





			16. NPAC notifies NNSP and ONSP that T2 has expired


			
The NPAC notifies both NNSP and ONSP of T2 expiration.





			17. Has cancel window for pending SVs expired?


			
If Yes, go to Step 18.




If No, return to Step 12.





			18. Notify Provider NPAC notifies NNSP and ONSP that port is canceled 


			
The SV is canceled by NPAC by tunable parameter (30 days).  Both SPs take appropriate action related to internal work orders.




For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type1 Notification, Figure 8.





			19. Return to Figure 6


			
Return to Main Porting Flow Figure 6, Create Process, Step 6.





			20. NPAC notifies ONSP that porting proceeds under the control of the NNSP


			
A Notification message is sent to the ONSP noting that the porting is proceeding in the absence of any message from the ONSP.








Reseller/Interconnected VoIP Provider/Type 1 Notification Flow



Figure 8


			Flow Step


			Description





			1. Is OLSP a Reseller or a Class 2 or 3 Interconnected VoIP Provider or is a Type 1 wireless number involved?


			
If Yes, go to Step 2.




If No, go to Step 4.





			2. Does OLSP need message?


			
If Yes, go to Step 3.




If No, go to Step 4.





			3. ONSP sends or provides information and/or message to OLSP


			
NSP (Network Provider) sends or provides information and/or message to the OLSP (Reseller or Class 2/3 Interconnected VoIP Provider or wireline provider providing Type 1 arrangement) fulfilling all requirements of any service agreement between the involved service providers.





			4. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?


			
If Yes, go to Step 5.




If No, go to Step 7.





			5. Does NLSP need message?


			
If Yes, go to Step 6.




If No, go to Step 7.





			6. NNSP sends or provides information and/or message to NLSP


			
NSP (Network Provider) sends or provides information and/or message to the NLSP (Reseller or Class 2 or 3 Interconnected VoIP Provider) fulfilling all requirements of any service agreement between the involved service providers.





			7. Return


			
Return to previous flow.








Provisioning Without Unconditional 10-Digit Trigger



Flow A, Figure 9



			Flow Step


			Description





			NOTE:  Steps 1 and 2 are worked concurrently.





			1.
NNSP activates port (locally)


			
This is the entry point from the Inter-Service Provider LNP Operations Flows – Main Porting Flow, tie point A, Figure 6.




The Wireline NNSP activates its own Central Office translations.




As an optional step, the Wireless NNSP activates its own switch/HLR configuration including assignment of Mobile Station Identifier (MSID).





			NOTE:  Steps 2 and 3 may be worked concurrently.









			2. NNSP and ONSP make physical changes (where necessary)


			
Wireline physical changes may or may not be coordinated.  Coordinated physical changes are based on inter-connection agreements between the involved service providers.




Mobile Station (handset) changes are completed.




The NNSP is now providing dial tone to ported end user.





			3. NNSP notifies NPAC to activate the port


			
The NNSP sends an activate message to the NPAC via the SOA interface.




No NPAC SV may activate before the SV due date/time.




If not done in step 1 above, the Wireless NNSP activates its own switch/HLR configuration including assignment of Mobile Station Identifier (MSID).





			NOTE:  Steps 4, 5, 6, and 7 may be concurrent, but at a minimum should be completed ASAP.





			4. NPAC downloads (real time) to all service providers


			
The NPAC broadcasts new SV data to all SP LSMSs in the serving area in accordance with the NANC FRS and NANC IIS.  The Service Control Point (SCP) Applications and GTT Function for Number Portability requirements are defined by T1S1.6.





			5. NPAC records date and time in history file


			
The NPAC records the current date and time as the Activation Date and Time stamp, at the start of the broadcast.  The Activation Complete Timestamp is based on the first LSMS that successfully acknowledged receipt of new SV.





			Wireline ONSP removes translations in Central Office.  Wireless ONSP removes subscriber from switch/HLR


			
The Wireline ONSP initiates the removal of translations either at designated Due Date and Time, or if the order was designated as coordinated, upon receipt of a call from the NNSP.




The Wireless ONSP initiates the removal of the subscriber record from the switch/HLR after the activation of the port.




 It is necessary for the OLSP to terminate the End User’s service for the ported TN(s) after the port is completed.





			6. NPAC logs failures and non-responses and notifies the NNSP and ONSP


			
The NPAC resends the activation to an LSMS that did not acknowledge receipt of the request, based on the retry tunable and retry interval.  The number of NPAC SMS attempts to send is a tunable parameter for which the current setting is one (1) attempt, in which case no retry attempts are performed.  Once this cycle is completed, NPAC personnel, when requested, investigate possible problems.  In addition, the NPAC sends a Notification via the SOA interface to both NNSP and ONSP with a list of LSMSs that failed activation.





			7. All service providers update routing databases (real time download)


			
This is an internal process and is performed in accordance with the Service Control Point (SCP) Applications and GTT Function for Number Portability requirements as defined by T1S1.6 (within 15 minutes).





			8. NNSP may verify completion


			
The NNSP may make test calls to verify that calls to ported numbers complete as expected.





			Z.  End


			
Return to Main Porting Flow, tie point Z, Figure 6.








Provisioning With Unconditional 10-Digit Trigger



Flow AA, Figure 10



			Flow Step


			Description





			1. ONSP activates unconditional 10 digit trigger in the central office


			
This is the entry point from the Inter-Service Provider LNP Operations Flows – Main Porting Flow, tie point AA, Figure 6.



· For both Simple and Non-Simple Ports, the wireline ONSP must deploy the 10-digit trigger in the donor switch, if technically feasible, or monitor the NPAC for activation in order to trigger the disconnect, or carriers perform a database query for every call origination.







A 10-digit trigger is applied by the ONSP no later than 11:59pm the day prior to the due date.



The unconditional 10-digit trigger may optionally be applied by the NNSP.





			NOTE:  Steps 2 and 3 may be worked concurrently.





			2. NNSP activates central office translations


			
The NNSP activates its own Central Office translations.





			3. NNSP and ONSP make physical changes (where necessary)


			
Any physical work or changes are made by either NNSP or ONSP, as necessary.




Physical changes may or may not be coordinated.  Coordinated physical changes are based on inter-connection agreements between the involved service providers.



· The NNSP is now providing dial-tone to ported in user





			4. NNSP notifies NPAC to activate the port


			
The NNSP sends an activate message via the SOA interface to the NPAC.




No NPAC SV may activate before the SV due date/time.





			NOTE:  Steps 5, 6, and 7 may be concurrent, but at a minimum should be completed ASAP.





			5. NPAC downloads (real time) to all service providers


			
The NPAC broadcasts new SV data to all SPs in the serving area in accordance with the NANC FRS and NANC IIS. The Service Control Point (SCP) Applications and GTT Function for Number Portability requirements are defined by T1S1.6.





			6. NPAC records date and time in history file


			
The NPAC records the current date and time as the Activation Date and Time stamp, at the start of the broadcast.  The Activation Complete Timestamp is based on the first LSMS that successfully acknowledged receipt of new subscription version.





			NPAC logs failures and non-responses and notifies the NNSP and ONSP


			
The NPAC resends the activation to a Local SMS that did not acknowledge receipt of the request, based on the retry tunable and retry interval.  The number of NPAC attempts to send is a tunable parameter for which the current setting is one (1) attempt, in which case no retry attempts are performed.  Once this cycle is completed NPAC personnel, when requested, investigate possible problems.  In addition, the NPAC sends a Notification via the SOA interface to both the NNSP and ONSP with a list of LSMSs that failed activation.





			All service providers update routing data (real time download)


			
This is an internal process and is performed in accordance with the Service Control Point (SCP) Applications and GTT Function for Number Portability requirements as defined by T1S1.6 (within 15 minutes).





			7. ONSP removes appropriate translations


			
After update of its databases the ONSP removes translations associated with the ported TN(s).  The removal of these translations (1.) will not be done until the old Service Provider has evidence that the port has occurred, or (2.) will not be scheduled earlier than 11:59 PM one day after the due date, or (3.) will be scheduled for 11:59 PM on the due date, but can be changed by an LSR supplement received no later than 9:00 PM local time on the due date.  This LSR supplement must be submitted in accordance with local practices governing LSR exchange, including such communications by telephone, fax, etc.



It is necessary for the OLSP to terminate the End User’s service for the ported TN(s) after the port is completed.





			8. NNSP may verify completion


			
The NNSP may make test calls to verify that calls to ported numbers complete as expected.





			Z.  End


			
Return to Main Porting Flow, tie point Z, Figure 6.








Conflict Flow For The Service Creation Provisioning Process



Flow B, Figure 11


			Flow Step


			Description





			1. Is conflict restricted?


			
The conflict flow is entered through the Provisioning process flow (Main Porting Flow) through tie point (B), Figure 6, when the ONSP enters a concurrence flag of “No”, and designates a conflict cause code.




Conflict is restricted (i.e., SV may not be placed into conflict by the ONSP) if one of the following:




The ONSP previously placed the subscription into conflict, or




The ONSP never sent a create message for this subscription, or




The request was initiated too late:




For wireline Simple Ports, the request was initiated after the tunable time (Conflict Restriction Window, current value of XX:XX) one business day before the Due Date and T2 Timer (Final Concurrence Window tunable parameter) has expired.


· For wireline Non-Simple Ports, the request was initiated after the tunable time (Conflict Restriction Window, current value of 12:00) one business day before the Due Date and T2 Timer (Final Concurrence Window tunable parameter) has expired.




For wireless SPs using short timers for this SV, the request was initiated after the T2 Timer (Final Concurrence Window tunable parameter) has expired.




If Yes, go to Step 2.




If No, go to Step 3.





			2. NPAC rejects the conflict request


			
NPAC notifies SP of rejection.




The porting process resumes as normal, proceeding to the Provisioning process flow (Main Porting Flow) at tie point BB, Figure 6.





			3. Notify Provider


      NPAC changes



      the subscription 


      status to conflict 


      and notifies NNSP 


     and ONSP


			
For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.




SVs may be modified while in the conflict state (e.g., due date), by either the NNSP or ONSP.





			4. NNSP contacts ONSP to resolve conflict.  If no agreement is reached, begin normal escalation


			
The escalation process is defined in the inter-company agreements between the involved service providers.





			5. Was conflict resolved within conflict expiration window?


			
From the time an SV is placed in conflict, there is a tunable window (Conflict Expiration Window, current value of 30-calendar day limit after the due date) after which it is removed from the NPAC database.  If it is resolved within the tunable window, go to Step 7; if not, the subscription request will “time out” and go to Step 6.





			6. Notify Provider


NPAC initiates cancellation and notifies NNSP and ONSP 














			
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure8.




Both SPs take appropriate action related to internal work orders.





			7. Was port request canceled to resolve conflict?


			
Conflict resolution initiates one of two actions:  1) cancellation of the subscription, or 2) resumption of the service creation provisioning process.  If the conflict is resolved by cancellation of the subscription, then proceed to the Cancellation Flows for Provisioning Process through tie point C, Figure 12.  If the conflict is otherwise resolved, go to Step 8.





			8. Was resolution message from ONSP?


			
If Yes, go to Step 9.




If No, go to Step 10.





			9. Notify Provider


      NPAC 








notifies the  



     NNSP 


and ONSP 


     of “conflict off” via


     SOA 


     


			
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.




NPAC notifies both SPs of the change in SV status.  The porting process resumes as normal, proceeding to the Provisioning process flow (Main Porting Flow) at tie point BB, Figure 6.





			10. Did NNSP send resolution message during the restriction window?


			
If conflict was resolved within tunable business hours (current values of six hours for wireline Non-Simple Ports [Long Conflict Resolution New Service Provider Restriction], XXX hours for wireline Simple Ports [???? Conflict Resolution New Service Provider Restriction], and six hours for wireless [Short Conflict Resolution New Service Provider Restriction] ), only the ONSP may notify NPAC of “conflict off”.  If conflict was resolved after tunable hours, either the NNSP or ONSP may notify NPAC of “conflict off”.



In order for the porting process to continue at least one SP must remove the SV from conflict.




If Yes, go to Step 11.




If No, go to Step 12.





			11. NPAC rejects the conflict resolution request from NNSP


			
NPAC sends an error to the NNSP indicating conflict resolution is not valid at this point in time.


· Return to Step 5.





			12. Was the Conflict Cause Code 50 or 51?


			
If Yes, go to Step 11.




If No, go to Step 9.





			Z.  End


			
Return to Main Porting Flow, tie point Z, Figure 6.








Cancellation Flows For Provisioning Process



Cancel Flow, Figure 12


Introduction



A service order and/or subscription may be canceled through the following processes:



· The end-user contacts the NLSP or OLSP and requests cancellation of their porting request.



· Conflict Flow For The Service Creation Provisioning Process – Flow B, Figure 11:  As a result of the Conflict Resolution process (at tie-point C) the NLSP and OLSP agree to cancel the SV and applicable service orders.



			Flow Step


			Description





			End User request to cancel


			
The Cancellation Process may begin with an End User requesting cancellation of their pending port.  The Cancellation process flow applies only to that period of time between SV creation, and either activation or cancellation of the porting request.  If activation completed and the End User wishes to revert back to the former SP, it is accomplished via the Provisioning Process.





			1. Did End User contact NLSP?


			
The end-user contacts either the NLSP or OLSP to cancel the porting request.  Only the NLSP or OLSP can initiate this transaction, not another SP.




The contacted SP gathers information necessary for sending the supplemental request to the other SP noting cancellation, and for sending the cancellation request to NPAC.




If Yes, go to Step 3.




If No, go to Step 7.





			2. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?


			· If Yes, go to Step 4.



· If No, go to Step 5.





			3. NLSP sends cancel request to NNSP


			
The NLSP notifies the NNSP, via their inter-company interface, indicating that the porting request is to be canceled.





			NNSP sends SUPP to ONSP noting cancellation as soon as possible and prior to activation


			
The NNSP fills out and sends the supplemental request form to the ONSP via their inter-company interface, indicating cancellation of the porting request.





			4. NNSP sends cancel request to the NPAC


			
The NNSP notifies the NPAC, via the SOA interface, indicating the porting request is to be canceled.





			5. OLSP obtains End User authorization


			
The OLSP obtains actual authority from the End User to act as the official agent on behalf of the End User to cancel the porting request.  The OLSP is responsible for demonstrating such authority as necessary.





			6. Is OLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?


			· If Yes, go to Step 9.



· If No, go to Step 10.





			7. OLSP sends cancel request to ONSP


			
The OLSP notifies the ONSP, via their inter-company interface, indicating that the porting request is to be canceled.





			8. ONSP sends cancel request to NPAC


			· The OLSP, contacted directly by the End User or notified by the NNSP via their inter-company interface, sends a cancellation message to the ONSP, via their inter-company interface.




The ONSP notifies the NPAC, via the SOA interface, indicating the porting request is to be canceled.




The ONSP takes appropriate action related to internal work orders.





			9. Did the provider requesting cancel send a Create message to NPAC?


			
This is the entry point from the Inter-Service Provider LNP Operations Flows – Conflict Flow For The Service Creation Provisioning Process, tie point C, Figure 11.




This cancellation message is accepted by the NPAC only if the ONSP had previously created during the SV creation.  If the ONSP does not send a create message to the NPAC for this SV, it cannot subsequently send a cancellation message.



· If Yes, go to Step 13.



· If No, go to Step 12.





			10. NPAC rejects the cancel request


			· NPAC sends an error via the SOA interface indicating that a cancel request cannot be sent for an SV that did not have a matching create from that SP.





			11. Did both NNSP and ONSP send Create message to NPAC?


			
The NPAC tests for receipt of cancellation messages from the two SPs based on which SP had previously sent a message into the NPAC.  Since the ONSP create is optional for SV creation, if the ONSP did not send a message during the creation process, the ONSP input during cancellation is not accepted by the NPAC.  Similarly, if during the SV creation process only the ONSP sent a message, and not the NNSP, only the ONSP input is accepted when canceling an order.




If Yes, go to Step 15.




If No, go to Step 14.





			12. Notify Provider


      NPAC updates 


      subscription to 


      cancel, logs status 


      change, and 


      notifies  NNSP and


     ONSP


			
For the Notification process, refer to Inter-Service Provider LNP Operations Flows –Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.




For a “non-concurred” SV, when the first cancellation message is received, the NPAC sets the SV status directly to cancel, and proceeds to tie point Z.  Both NNSP and ONSP are notified of this change in status via the SOA interface.





			13. Notify Provider


      NPAC updates 


      subscription to 


      cancel-pending, 


     logs status change,


     and notifies NNSP


     and ONSP


			
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.




For a “concurred” SV, when the first cancellation message is received, the NPAC sets the SV status to cancel-pending.  Both NNSP and ONSP are notified of this change in status via the SOA interface.





			14. Did NNSP send cancel to NPAC?


			
If Yes, go to Step 17.




If No, go to Step 21.





			15. Did NPAC receive cancel ACK from ONSP within first cancel window timer?


			· The NPAC applies a nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Initial Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CT (business day start at 13:00/12:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.


(WE NEED TO ADDRESS THE SIMPLE PORT INTERVAL.)


· If Yes, go to Step 20.



· If No, go to Step 18.





			16. NPAC notifies ONSP that cancel ACK is missing


			
The Cancellation-Initial Concurrence Window starts with receipt of the first cancellation message at NPAC.  When this timer expires, the NPAC requests the missing information from ONSP via the SOA interface.  Only “concurred” subscriptions reach this point in the process flow.





			17. NPAC waits for either cancel ACK from ONSP or expiration of second cancel window timer


			
The NPAC applies an additional nine (9) business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both Service Providers.  This is referred to as the Cancellation-Final Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC SMS processing timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CST (business day start at 13:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 8a-8p CST, MW/SW 9a-9p CST, WE 10a-10p CST, WC 11a-11p CST, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays. Holidays and business hours are defined for each NPAC Region.


(NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.)



Either upon receipt of the concurring ACK notification or the expiration of the second cancel window timer, go to Step 20.





			18. Notify Provider


      NPAC updates 


      subscription to 


      cancel, logs cancel


      and notifies NNSP


      and ONSP


			
For the notification process, refer to Inter-Service Provider LNP Operations Flows –Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.




The porting request is canceled by changing the subscription status to canceled.  Both Service Providers are notified of the cancellation via the SOA interface.





			19. Did NPAC receive cancel ACK from NNSP within first cancel window timer?


			· The NPAC applies a nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Initial Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CT (business day start at 13:00/12:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.


(NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.)


· If Yes, go to Step 20.



· If No, go to Step 22.





			20. NPAC notifies NNSP that cancel ACK is missing


			
The Cancellation-Initial Concurrence Window starts with receipt of the first cancellation message at NPAC.  When this timer expires, the NPAC requests the missing information from NNSP via the SOA interface.  Only “concurred” subscriptions reach this point in the process flow.





			21. Did NPAC receive cancel ACK from NNSP within second cancel window timer?


			· The NPAC applies an additional nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Final Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CT (business day start at 13:00/12:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.


(NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.)


· If Yes, go to Step 20.



· If No notification is received prior to second cancel window timer expiration, proceed to tie-point CC, “Cancellation Ack Missing from New Provider Provisioning Process”, Figure 13.





			Z.
End


			
Return to Main Porting Flow, tie point Z, Figure 6.











Cancellation Ack Missing from New Provider Provisioning Process 


Figure 13


			Flow Step


			Description





			Note that the Cancellation Conflict process flow is reached only for “concurred” subscriptions.





			1. Notify Provider


      NPAC updates 


      subscription to 


      conflict, logs 


      conflict, and 


      notifies NNSP and


     ONSP


			
This is the entry point from the Inter-Service Provider LNP Operations Flows – Cancellation Flow For Provisioning Process, tie point CC, Figure 12.




If the NNSP does not provide a cancellation notification message to NPAC, in spite of a Cancellation LSR from the ONSP and a reminder message from NPAC, the subscription is placed in a conflict state.  NPAC also writes the proper conflict cause code to the subscription record, and notifies both SPs, with proper conflict cause code, of the change in status via the SOA interface.




For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.




Both SPs take appropriate action related to internal work orders.





			2. Did NPAC receive cancel message from NNSP?


			
Only “missing cancellation ACK from New SP” subscriptions reach this point in the process flow.  The subscription will transition to pending or cancel.




With the subscription in conflict, it is only the NNSP who controls the transaction.  The NNSP makes a concerted effort to contact the ONSP prior to proceeding.




If Yes, go to Step 3.




If No, go to Step 5.





			3. NNSP notifies NPAC to cancel subscription


			
The NNSP may decide to cancel the subscription.  If so, they notify NPAC of this decision via the SOA interface.





			4. Notify Provider


      NPAC updates 


      subscription to


      cancel, logs cancel,


     and notifies NNSP


     and ONSP


			
Following notification by the NNSP to cancel the subscription, NPAC logs this information, and changes the subscription status to canceled.  Both SPs are notified of the change in the subscription status via the SOA interface.




For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.




Both SPs take appropriate action related to internal work orders.


· Return to Main Porting Flow, tie point Z, Figure 6.





			5. Has conflict expiration window expired?


			
At this point in the process flow, the subscription status is conflict, and is awaiting conflict resolution or the expiration of the tunable window (Conflict Expiration Window, current value of 30 days).




If Yes, go to Step 6.




If No, go to Step 7.





			6. Notify Provider


      NPAC updates  



      subscription to


      cancel, logs cancel,


      and notifies NNSP 


      and ONSP


			
After no response from the NNSP for 30 calendar days regarding this particular subscription, NPAC changes the status to canceled and notifies both SPs of the change in status via the SOA interface.




For the notification process, refer to Inter-Service Provider LNP Operations Flows – – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.




Both SPs take appropriate action related to internal work orders.


· Return to Main Porting Flow, tie point Z, Figure 6.





			7. Did NPAC receive resolve conflict message from NNSP


			
The NNSP may choose to proceed with the porting process, in spite of a cancellation message from the ONSP.  As both SPs are presumably basing their actions on the End User’s request, and each is apparently getting a different request from that End User, each should ensure the accuracy of the request.




If the NNSP decides to proceed with the porting, they send a resolved conflict message via the SOA interface.




It is the responsibility of the NNSP to contact the ONSP, to request that related work orders which support the porting process are performed.  The ONSP must support the porting process.




If Yes, go to Step 8.




If No, return to Step 2.





			8. Has NNSP conflict resolution restriction expired?


			
At this point in the process flow, the subscription status is conflict, and is awaiting conflict resolution or the expiration of the tunable window (current values of six hours for wireline [Long Conflict Resolution New Service Provider Restriction], and six hours for wireless [Short Conflict Resolution New Service Provider Restriction] ).




The conflict resolution restriction window is only applicable the first time a subscription is placed into conflict, whether the conflict is invoked by the NPAC due to this process, or placed into conflict by the ONSP.




If Yes, go to Step 9.




If No, go to Step 10.





			9. Notify Provider


      NPAC notifies


      NNSP and ONSP


     of ‘conflict off’ via


     SOA


			
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – – Reseller/Interconnected VoIP Provider/Type 1 Notification , Figure 8.




NPAC notifies both SPs of the change in subscription status.  The porting process resumes as normal, at tie-point BB, Figure 6.





			10. NPAC rejects the resolve conflict request from NNSP


			
The NNSP has sent the resolve conflict message before the expiration of the conflict resolution restriction window.  NPAC returns an error message back via the SOA interface.


· Return to Step 2.





			


			








Disconnect Process for Ported Telephone Numbers


Figure 14


			Flow Step


			Description





			1. End User initiates disconnect


			
The End User provides disconnect date and negotiates intercept treatment with current SP.





			2. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?


			
If Yes, go to Step 3.




If No, go to Step 4.





			3. NLSP sends disconnect request to NNSP


			
Current Local SP sends disconnect request to current Network SP, per inter-company processes.





			4. NNSP initiates disconnect


			
NNSP initiates disconnect of service based on request from NLSP or End User.




NNSP initiates disconnect of service based on regulatory authority(s).





			5. NNSP arranges intercept treatment when applicable


			
NNSP arranges intercept treatment as negotiated with the end user, or, when the disconnect is SP initiated, per internal processes.





			6. NNSP creates and processes service order


			
NNSP follows existing internal process flows to ensure the disconnect within its own systems.





			7. NNSP notifies NPAC of disconnect date1 and indicates effective release date2


			
NNSP notifies NPAC of disconnect date via the SOA interface and indicates effective release date, which defines when the broadcast occurs.




If no effective release date is given, the broadcast from the NPAC is immediate.  The maximum interval between disconnect date and effective release date is 18 months.





			8. Has effective release date been reached?


			
If Yes, go to Step 9.




If No, repeat Step 8.





			9. NPAC broadcasts subscription deletion to all applicable providers


			
On effective release date, the NPAC broadcasts SV deletion to all applicable SPs via the LSMS interface.





			10. Notify Provider


     NPAC notifies 


     code/block holder


     of disconnected 


     TN(s), disconnect 


     and release dates


			
On effective release date, the NPAC notifies code/block holder of the disconnected TN(s), effective release and disconnect dates via the SOA interface. Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.





			11. NPAC deletes TN(s) from active database


			
On effective release date, the NPAC removes telephone number from NPAC database.





			12. End


			








Audit Process



Figure15


			Flow Step


			Description





			1. Service Provider requests an audit from NPAC


			
An SP may request an audit to assist in resolution of a repair problem reported by an End User.  Prior to the audit request, the SP completes internal analysis as defined by company procedures and, if another SP is involved, attempts to jointly resolve the trouble in accordance with inter-company agreements between the involved service providers.  Failing to resolve the trouble following these activities, the SP requests an audit.





			2. NPAC issues queries to appropriate LSMSs


			
The NPAC issues queries to the LSMSs involved in the customer port.





			3. NPAC compares own subscription version to LSMS subscription version


			
Upon receipt of the LSMS subscription version, the comparison of the NPAC and LSMS subscription versions is made to determine if there are discrepancies between the two databases.




If an LSMS does not respond, it is excluded from the audit.





			4. NPAC downloads updates to LSMSs with subscription version differences


			
If inaccurate routing data is found, the NPAC broadcasts the correct subscription version data to any involved SPs networks to correct inaccuracies.





			5. Are all audits completed?


			
If Yes, go to Step 6.




If No, return to Step 4.





			6. Notify Provider


      NPAC reports 


      audit completion 


      and discrepancies 


      to requestor


			
The NPAC reports to the requesting SP following completion of the audit to allow the SP to close the trouble ticket.




 Upon request, the NPAC provides ad hoc reports to SPs that wish to determine which SPs are launching audit queries to their LSMS.  Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.





			7. End


			








Code Opening Process


Figure 16


			Flow Step


			Description





			1.
NPA-NXX holder notifies NPAC of NPA-NXX Code(s) being opened for porting


			
The SP responsible for the NPA-NXX being opened must notify the NPAC via the SOA or LSMS interface within a regionally agreed upon time frame.




In the case of numbers that use a Type 1 wireless interconnection, the corresponding NPA-NXX needs to be opened by the Old Wireline SP.





			2.
NPAC updates its NPA-NXX database


			
The NPAC updates its databases to indicate that the NPA-NXX has been opened for porting.





			3.
NPAC sends notice of code opening to all Service Providers


			
The NPAC provides advance notice via the object creation message of the scheduled opening of NPA-NXX code(s) via the SOA and LSMS interface. Currently the NPAC vendor is also posting the NPA-NXX openings to the secure website.





			4.
End


			








First TN Ported in NPA-NXX


(DO WE KEEP THIS?)


Figure 17


			Flow Step


			Description





			1. NPAC successfully processes create request for TN subscription version


			
SP notifies the NPAC of SV creation for a TN in an NPA-NXX.





			2. NPAC successfully processes create request for NPA-NXX-X


			
NPAC successfully processes an NPA-NXX-X for a Number Pool Block.





			3. First Subscription Version activity in NPA-NXX?


			
If Yes, go to Step 4.




If No, go to Step 5.





			4. Notify Provider


      NPAC sends 


      notification of first 


      TN ported to all 


      providerss via SOA


      and 


LSMS


			
When the NPAC receives the first SV create request in an NPA-NXX, it will broadcast a “heads-up” notification to all SPs via the SOA and LSMS interfaces.  Upon receipt of the NPAC message, all SPs, within five (5) business days, will complete the opening for the NPA-NXX code for porting in all switches.



· Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.





			5. End


			








Cancel-Undo Process


Figure 18


			Flow Step


			Description





			1. Provider requests a cancel-undo


			
The Cancel-Pending Undo Process may begin with a Service Provider requesting the reversal (undo) of an in-progress cancel for their cancel-pending port.





			2. Is the subscription in cancel-pending status?


			
If Yes, go to Step 4.




If No, go to Step 3.





			3. NPAC rejects the cancel-undo request


			
NPAC sends an error to the requesting SP indicating the current SV status is not valid for a cancel-undo request.


· Go to Step 6.





			4. Did the provider requesting a cancel-undo issue a cancel for this subscription?


			
If Yes, go to Step 5.




If No, repeat Step 3.





			5. Notify Provider NPAC updates subscription to status prior to cancel and notifies NNSP and ONSP


			
Upon cancel-undo, NPAC logs this information, and changes the subscription status to the status prior to the cancel (either pending or conflict).  Both SPs are notified of the change in the subscription status via the SOA interface.




For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.








			6. End


			








			Tunable Name


			Current Tunable Value





			T1, Short Initial Concurrence Window


			1 hour





			T1, Long Initial Concurrence Window


			9 hours





			T2, Short Final Concurrence Window


			1 hour





			T2, Long Final Concurrence Window


			9 hours





			Conflict Restriction Window


			12:00pm (Noon)





			Conflict Expiration Window


			30 days





			Long Conflict Resolution New Service Provider Restriction


			6 hours





			Short Conflict Resolution New Service Provider Restriction


			6 hours





			Long Cancellation-Initial Concurrence Window


			9 hours





			Short Cancellation-Initial Concurrence Window


			9 hours





			Long Cancellation-Final Concurrence Window


			9 hours





			Short Cancellation-Final Concurrence Window


			9 hours
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These flows are subject to change pending guidance from the FCC regarding porting intervals.
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LSR Submit/FOC Receipt and Prospective Due Date/time Chart




for Normal Business Week (no Holidays)




Note: This chart does not reflect what happens when an Old Service Provider Company-Defined Holiday falls on Monday thru Fri. Anytime that happens, the activity that would have fallen on the holiday will happen the following business day.




				Accurate/Complete LSR received 



				FOC Due back by date/time




(See Footnote 1)



				Ready-through-Port




Day/time 




(see Footnote 2)







				Mon 8:00am through 8:59am 



				Mon 12:00pm (noon) through 12:59pm



				Tues 00:00:00







				Mon 9:00am through 9:59am



				Mon 1:00pm through 1:59pm



				Tues 00:00:00







				Mon 10:00am through 10:59am



				Mon 2:00pm through 2:59pm



				Tues 00:00:00







				Mon 11:00am through 11:59am



				Mon 3:00pm through 3:59pm



				Tues 00:00:00







				Mon 12:00pm (noon) through 12:59pm



				Mon 4:00pm through 4:59pm



				Tues 00:00:00







				Mon 1:00pm



				Mon 5:00pm



				Tues 00:00:00







				Mon 1:01pm through Tues 7:59am



				Tues 12:00pm (noon)



				Weds 00:00:00







				Tues 8:00am through 8:59am 



				Tues 12:00pm (noon) through 12:59pm



				Weds 00:00:00







				Tues 9:00am through 9:59am



				Tues 1:00pm through 1:59pm



				Weds 00:00:00







				Tues 10:00am through 10:59am



				Tues 2:00pm through 2:59pm



				Weds 00:00:00







				Tues 11:00am through 11:59am



				Tues 3:00pm through 3:59pm



				Weds 00:00:00







				Tues 12:00pm (noon) through 12:59pm



				Tues 4:00pm through 4:59pm



				Weds 00:00:00







				Tues 1:00pm



				Tues 5:00pm



				Weds 00:00:00







				Tues 1:01pm through Weds 7:59am



				Weds 12:00pm (noon)



				Thurs 00:00:00







				Weds 8:00am through 8:59am 



				Weds  12:00pm (noon) through 12:59pm



				Thurs 00:00:00







				Weds 9:00am through 9:59am



				Weds 1:00pm through 1:59pm



				Thurs 00:00:00







				Weds 10:00am through 10:59am



				Weds 2:00pm through 2:59pm



				Thurs 00:00:00







				Weds 11:00am through 11:59am



				Weds 3:00pm through 3:59pm



				Thurs 00:00:00







				Weds 12:00pm (noon) through 12:59pm



				Weds 4:00pm through 4:59pm



				Thurs 00:00:00







				Weds 1:00pm



				Weds 5:00pm



				Thurs 00:00:00







				Weds 1:01pm through Thurs 7:59am



				Thurs 12:00pm (noon)



				Fri 00:00:00







				Thurs 8:00am through 8:59am



				Thurs 12:00pm (noon) through 12:59pm



				Fri 00:00:00







				Thurs 9:00am through 9:59am



				Thurs 1:00pm through 1:59pm



				Fri 00:00:00







				Thurs 10:00am through 10:59am



				Thurs 2:00pm through 2:59pm



				Fri 00:00:00







				Thurs 11:00am through 11:59am



				Thurs 3:00pm through 3:59pm



				Fri 00:00:00







				Thurs 12:00pm (noon) through 12:59pm



				Thurs 4:00pm through 4:59pm



				Fri 00:00:00







				Thurs 1:00pm



				Thurs 5:00pm



				Fri 00:00:00







				Thurs 1:01pm through Fri 7:59am



				Fri 12:00pm (noon)



				Mon  00:00:00







				Fri 8:00am through 8:59am



				Fri  12:00pm (noon) through 12:59pm



				Mon  00:00:00







				Fri 9:00am through 9:59am



				Fri 1:00pm through 1:59pm



				Mon  00:00:00







				Fri 10:00am through 10:59am



				Fri 2:00pm through 2:59pm



				Mon  00:00:00







				Fri 11:00am through 11:59am



				Fri 3:00pm through 3:59pm



				Mon  00:00:00







				Fri 12:00pm (noon) through 12:59pm



				Fri 4:00pm through 4:59pm



				Mon  00:00:00







				Fri 1:00pm



				Fri 5:00pm



				Mon  00:00:00







				Fri 1:01pm through  Mon 7:59am



				Mon 12:00pm (noon)



				Tues 00:00:00







				  (go back to top of chart)



				



				











[Business Week Chart Footnote 1] The FOC interval is 4 business hours. However, for LSR’s arriving after the 1pm cutoff time, the LSR will be considered received at 8am the next business day. The Old Service Provider must respond to an LSR within 4 business hours, as indicated on the Business Week Chart, with either a FOC (complete and accurate LSR received) or a reject (incomplete and/or inaccurate LSR received).  




[Business Week Chart Footnote 2] The port will be ready to activate on the business day and time indicated in this column. No provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day seen in Ready-to-Port column, in order to ensure that the end user's service is maintained.  
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LSR Submit/FOC Receipt and Prospective Due Date/time Chart




for Normal Business Week (no Holidays)




Note: This chart does not reflect what happens when an Old Service Provider Company-Defined Holiday falls on Monday thru Fri. Anytime that happens, the activity that would have fallen on the holiday will happen the following business day.




				Accurate/Complete LSR received 



				FOC Due back by date/time




(See Footnote 1)



				Ready-through-Port




Day/time 




(see Footnote 2)







				Mon 8:00am through 8:59am 



				Mon 12:00pm (noon) through 12:59pm



				Tues 00:00:00







				Mon 9:00am through 9:59am



				Mon 1:00pm through 1:59pm



				Tues 00:00:00







				Mon 10:00am through 10:59am



				Mon 2:00pm through 2:59pm



				Tues 00:00:00







				Mon 11:00am through 11:59am



				Mon 3:00pm through 3:59pm



				Tues 00:00:00







				Mon 12:00pm (noon) through 12:59pm



				Mon 4:00pm through 4:59pm



				Tues 00:00:00







				Mon 1:00pm



				Mon 5:00pm



				Tues 00:00:00







				Mon 1:01pm through Tues 7:59am



				Tues 12:00pm (noon)



				Weds 00:00:00







				Tues 8:00am through 8:59am 



				Tues 12:00pm (noon) through 12:59pm



				Weds 00:00:00







				Tues 9:00am through 9:59am



				Tues 1:00pm through 1:59pm



				Weds 00:00:00







				Tues 10:00am through 10:59am



				Tues 2:00pm through 2:59pm



				Weds 00:00:00







				Tues 11:00am through 11:59am



				Tues 3:00pm through 3:59pm



				Weds 00:00:00







				Tues 12:00pm (noon) through 12:59pm



				Tues 4:00pm through 4:59pm



				Weds 00:00:00







				Tues 1:00pm



				Tues 5:00pm



				Weds 00:00:00







				Tues 1:01pm through Weds 7:59am



				Weds 12:00pm (noon)



				Thurs 00:00:00







				Weds 8:00am through 8:59am 



				Weds  12:00pm (noon) through 12:59pm



				Thurs 00:00:00







				Weds 9:00am through 9:59am



				Weds 1:00pm through 1:59pm



				Thurs 00:00:00







				Weds 10:00am through 10:59am



				Weds 2:00pm through 2:59pm



				Thurs 00:00:00







				Weds 11:00am through 11:59am



				Weds 3:00pm through 3:59pm



				Thurs 00:00:00







				Weds 12:00pm (noon) through 12:59pm



				Weds 4:00pm through 4:59pm



				Thurs 00:00:00







				Weds 1:00pm



				Weds 5:00pm



				Thurs 00:00:00







				Weds 1:01pm through Thurs 7:59am



				Thurs 12:00pm (noon)



				Fri 00:00:00







				Thurs 8:00am through 8:59am



				Thurs 12:00pm (noon) through 12:59pm



				Fri 00:00:00







				Thurs 9:00am through 9:59am



				Thurs 1:00pm through 1:59pm



				Fri 00:00:00







				Thurs 10:00am through 10:59am



				Thurs 2:00pm through 2:59pm



				Fri 00:00:00







				Thurs 11:00am through 11:59am



				Thurs 3:00pm through 3:59pm



				Fri 00:00:00







				Thurs 12:00pm (noon) through 12:59pm



				Thurs 4:00pm through 4:59pm



				Fri 00:00:00







				Thurs 1:00pm



				Thurs 5:00pm



				Fri 00:00:00







				Thurs 1:01pm through Fri 7:59am



				Fri 12:00pm (noon)



				Mon  00:00:00







				Fri 8:00am through 8:59am



				Fri  12:00pm (noon) through 12:59pm



				Mon  00:00:00







				Fri 9:00am through 9:59am



				Fri 1:00pm through 1:59pm



				Mon  00:00:00







				Fri 10:00am through 10:59am



				Fri 2:00pm through 2:59pm



				Mon  00:00:00







				Fri 11:00am through 11:59am



				Fri 3:00pm through 3:59pm



				Mon  00:00:00







				Fri 12:00pm (noon) through 12:59pm



				Fri 4:00pm through 4:59pm



				Mon  00:00:00







				Fri 1:00pm



				Fri 5:00pm



				Mon  00:00:00







				Fri 1:01pm through  Mon 7:59am



				Mon 12:00pm (noon)



				Tues 00:00:00







				  (go back to top of chart)



				



				











[Business Week Chart Footnote 1] The FOC interval is 4 business hours. However, for LSR’s arriving after the 1pm cutoff time, the LSR will be considered received at 8am the next business day. The Old Service Provider must respond to an LSR within 4 business hours, as indicated on the Business Week Chart, with either a FOC (complete and accurate LSR received) or a reject (incomplete and/or inaccurate LSR received).  




[Business Week Chart Footnote 2] The port will be ready to activate on the business day and time indicated in this column. No provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day seen in Ready-to-Port column, in order to ensure that the end user's service is maintained.  
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Version 4.0


			 NOTE:  For a more detailed description of each process step within these flows, please refer to the accompanying Inter-Service Provider





  LNP Operations Flows Narratives (Version 4.0)





			 NOTE:





  Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number Portability  


  (LNP) obligations are extended to interconnected Voice over Internet Protocol (VoIP) providers.  The North American Numbering Council


  (NANC) identifies three classes of interconnected VoIP providers, defined as follows:


	Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the 	North American 	Numbering Plan Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not 	through a PSTN LEC partner’s end office switch).  Class 1 standalone interconnected VoIP providers must follow the 	appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as the New Network Service Provider (NNSP) or Old Network Service Provider (ONSP), whichever is 	applicable.


		


	Class 2:  An interconnected VoIP provider that partners with a facilities-based Public Switched Telephone Network (PSTN) 	Local Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office 	switch.  A Class 2 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a 	Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP 	providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) 	for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), 	whichever is applicable.


		


	Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of 	another interconnected VoIP provider (analogous to the “traditional” PSTN reseller). A Class 3 interconnected VoIP 	provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and 	FCC Order 09-41 for Simple Port definition).  Class 3 interconnected VoIP providers must follow the appropriate Wireline-	Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as 	the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.


North American Numbering Council (NANC)


Inter-Service Provider LNP Operations Flows
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Inter-Service Provider LNP Operations Flows


 - Port Type Determination -


Figure 1


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Simple Wireline-Wireline and Intermodal (including Interconnected VoIP)-


-LSR/FOC Process-


Figure 2


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Non-Simple Wireline-Wireline and Intermodal (including Interconnected VoIP)-


-LSR/FOC Process-


Figure 3


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Wireless ICP Process-


Figure 4


Version 4.0
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NOTE:  No changes were made to this flow.














Inter-Service Provider LNP Operations Flows


- Main Flow -


Figure 5


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Subscription Version Create Flow-


Figure 6


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Reseller/Interconnected VoIP Provider Notification-


Figure 7


Version 4.0
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Version 4.0


			 NOTE:  For a more detailed description of each process step within these flows, please refer to the accompanying Inter-Service Provider





  LNP Operations Flows Narratives (Version 4.0)





			 NOTE:





  Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number Portability  


  (LNP) obligations are extended to interconnected Voice over Internet Protocol (VoIP) providers.  The North American Numbering Council


  (NANC) identifies three classes of interconnected VoIP providers, defined as follows:


	Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the 	North American 	Numbering Plan Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not 	through a PSTN LEC partner’s end office switch).  Class 1 standalone interconnected VoIP providers must follow the 	appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as the New Network Service Provider (NNSP) or Old Network Service Provider (ONSP), whichever is 	applicable.


		


	Class 2:  An interconnected VoIP provider that partners with a facilities-based Public Switched Telephone Network (PSTN) 	Local Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office 	switch.  A Class 2 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a 	Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP 	providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) 	for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), 	whichever is applicable.


		


	Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of 	another interconnected VoIP provider (analogous to the “traditional” PSTN reseller). A Class 3 interconnected VoIP 	provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and 	FCC Order 09-41 for Simple Port definition).  Class 3 interconnected VoIP providers must follow the appropriate Wireline-	Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as 	the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.
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-Simple Wireline-Wireline and Intermodal (including Interconnected VoIP)-


-LSR/FOC Process-


Figure 2


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Non-Simple Wireline-Wireline and Intermodal (including Interconnected VoIP)-


-LSR/FOC Process-


Figure 3


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Wireless ICP Process-


Figure 4


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Subscription Version Create Flow-
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Version 4.0
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Inter-Service Provider LNP Operations Flows


-Reseller/Interconnected VoIP Provider Notification-
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Inter-Service Provider LNP Operations Flows


-Provisioning Without Unconditional 10-Digit Trigger-


Figure 8


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Provisioning With Unconditional 10-Digit Trigger-


Figure 9


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Conflict Flow For The Service Creation Provisioning Process-
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Version 4.0
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Inter-Service Provider LNP Operations Flows


-Cancellation Flow For Provisioning Process-
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-Cancellation Ack Missing from New Provider Provisioning Process-
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-Disconnect Process For Ported Telephone Numbers-
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Version 4.0


Disconnect





End-user


Initiates


disconnect


Has


effective


release date


been reached?


1


No


4


8


NNSP initiates


disconnect


No





5


NNSP arranges


intercept


treatment when


applicable





6


NNSP creates


and processes


service order





7


NNSP notifies NPAC


of disconnect date


and effective


release date





9


NPAC broadcasts


subscription


deletion to all


applicable


providers


Is NLSP


a reseller


or Class 2 or 3


Interconnected


VoIP Provider?


2


Yes





12


NPAC deletes TN


from active


database





Notify Reseller or


Interconnected VoIP


Provider


Figure 7


10


NPAC notifies


code/block holder


of disconnected


TN disconnect and 


release dates





3


NLSP sends


disconnect


request to 


NNSP


Yes


11


End


NOTE:  Changes are 


indicated in red.

















Inter-Service Provider LNP Operations Flows


-Audit Process-
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LNPA WG IMPLEMENTATION


OPEN ACTION ITEMS AND PARKING LOT ISSUES



OPEN ACTION ITEMS:

NOTE:  THE ACTION ITEM NUMBERING SCHEME IS AS FOLLOWS:


· “AI” DESIGNATES THE ITEM AS AN ACTION ITEM


· FIRST TWO DIGITS DESIGNATE THE MONTH OF THE LNPA WG  MEETING


· SECOND TWO DIGITS DESIGNATE THE DAY OF THE LNPA WG MEETING


· THIRD TWO DIGITS DESIGNATE THE YEAR OF THE LNPA WG MEETING


· LAST TWO DIGITS DESIGNATE THE ACTION ITEM NUMBER


Opened on June 23, 2009 Conference Call:

AI062309-01:  For discussion at the July 2009 LNPA WG meeting, NeuStar will


                        determine if the T1 timer expiration notification can be shut off via the SP

                        profile in NPAC.


STATUS:  CLOSED.  At the July 2009 LNPA WG meeting, NeuStar reported that the T1 timer expiration notification can be shut off via the SP profile in NPAC, and this does not stop the timer from running.

AI062309-02:  For discussion at the July 2009 LNPA WG meeting, NeuStar will

                        determine the NPAC level of effort to develop one single timer (one timer   


                        interval) vs. two timers (two timer intervals) if the industry determines a

                        new additional timer(s) is needed for Simple Ports. 


STATUS:  CLOSED.  At the July 2009 LNPA WG meeting, NeuStar reported that there is no material difference in development effort.

AI062309-03:  For discussion at the July 2009 LNPA WG meeting, Local SOA System


                        Vendors will determine the SOA local system level of effort to develop

                        one single timer (one timer interval) vs. two timers (two timer intervals) if

                        the industry determines a new additional timer(s) is needed for Simple

                        Ports.


STATUS:  CLOSED.  At the July 2009 LNPA WG meeting, Telcordia and Evolving Systems reported that there is minimal difference.

AI062309-04:  For discussion at the July 2009 LNPA WG meeting, Service Providers are

                         to determine if they use the T1 timer expiration notification in any of their


                         systems or processes to drive any action.

STATUS:  CLOSED.  At the July 2009 LNPA WG meeting, the following providers provided responses:


· Verizon, Verizon Wireless, AT&T, Sprint Nextel, and T-Mobile reported that they do use the T1 timer expiration notification.


· Qwest reported that they do not use the notification.


AI062309-05:  LNPA WG Participants are to come to the July 2009 LNPA WG meeting


                         prepared to discuss which of the attached flow contributions, or portions,


                         or hybrids, will be used in moving forward with development of the


                         necessary revisions to the Narratives.
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STATUS:  CLOSED.  At the July 27-28, 2009 meeting, the group agreed to move forward with the version of the flows below. 
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AI062309-06:  All Sub-team Chairs took an Action Item to provide the following


                         information to the LNPA WG Co-Chairs by July 2, 2009, in order for the


                         July 16th NANC Report to be developed:

1) Goal of the Sub-team,


2) Number of participants broken down by type, i.e., service provider, vendor, consultant, association, and the name of the company each represents,


3) List of major issues/questions being addressed by the Sub-team,


4) List of issues/questions where consensus has been reached,


5) Status of open major issues/questions,


6) List of any dependencies on other Sub-teams or issues/questions.


STATUS:  CLOSED.  

Opened at July 27-28, 2009 Meeting:

AI072809-01:  Linda Peterman, One Communications and OBF LSOP Committee 


Co-Chair, will investigate the feasibility of industry development of a new LSR response message that would indicate to the New SP that their Simple Port request is in actuality a Non-Simple Port request and that the New SP will receive an FOC within 24 clock hours instead of 4 hours.

STATUS:  OPEN.  On the August 11, 2009 LNPA WG conference call, Linda Peterman reported that this is still being discussed in the OBF LSOP Committee.

AI 072809-02:  Mark Lancaster, AT&T, will develop a draft write-up on the issue of time


 

  zone differences for Simple vs. Non-Simple Ports.

STATUS:  CLOSED.  Mark has developed that attached document which will be discussed at the September 1-2, 2009 LNPA WG meeting.

AI072809-03:  Gary Sacra, LNPA WG Co-Chair, will make the following revisions to


 

 the flows for review on the August 11, 2009 LNPA WG conference call.


1. Change Figure 1 Box 7 to read, “Does NLSP consider this a Simple Port?”


2. In Figure 2 Box 7, change “concur” to “agree.”


3. Make revisions in Figure 2 consistent with LNPA WG decision to return FOC or Reject when Simple Port request is found to be Non-Simple by ONSP.


STATUS:  CLOSED.  The draft revisions above are contained in the draft v5 flows attached below and will be reviewed and discussed on the August 11, 2009 LNPA WG conference call.
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Opened on August 11, 2009 Conference Call:

AI081109-01:  Gary Sacra, LNPA WG Co-Chair, will make the following revisions to


 

 the flows for review at the August 25-26, 2009 LNPA WG meeting.


1. In Figure 1, change the “Proceed to Figure X” boxes to be consistent with others in the flows.


2. In Figure 1, add steps addressing the case where DSL is determined to be on the line.  Add the steps after Step 6, which 

addresses the optional CSR.  Make it clear that these are optional steps.

3. In Figure 2, Steps 9 and 13, remove “queries.”

4. In Figure 2, Step 10, change to read, “Will the ONSP FOC current LSR with different Due Date?”


5. In Figure 2, Steps 8 and 12, change to read, “Is the LSR complete and accurate?”  Also, swap the “Yes” and “No” arrows.


6. In Figure 2 Step 5 and in Figure 3 Step 7, remove reference to “Loss Notification.”


7. In Figure 3, Steps 9, change to read, “Is the LSR complete and accurate?”  Also, swap the “Yes” and “No” arrows.


8. In Figure 3, Steps 10, remove “queries.”


9. Add a new step in Figure 5 addressing a conditional step where the ONSP sends a loss notification (non-capitalized) to the OLSP.

STATUS:  CLOSED.  The draft revisions above are contained in the draft v6 flows attached below and will be reviewed and discussed at the August 25-26, 2009 LNPA WG meeting.
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AI081109-02:  Service Providers are to come to the August 25-26 LNPA WG meeting


prepared to determine if we wish to state in Figure 8 that Steps 1, 2, and 3 “may” or “must” be concurrent.  

STATUS:  CLOSED.  At the August 25-26, 2009 LNPA WG meeting, the group determined that ther would be no change in the current wording.  Note that with the current revisions, this is now related to Figure 9, Steps 1, 2, and 3 in the DRAFT revised Narratives.  The wording will remain as follows:

“NOTE:  Steps 2 and 3 may be worked concurrently.”

Opened at August 25-26, 2009 Meeting:

AI082509-01:  NeuStar will provide a high-level tentative review of the possibility of


 

 using the SV Create Due Date for determining if a wireline-wireline or


 

 inter-modal port is Simple or Non-Simple.  This will be discussed at the


 

 September 1-2, 2009 LNPA WG meeting with the understanding that this


 

 is tentative at this time and could be changed as technical requirements


 

 development takes place.  See related Action Item AI082509-05.

STATUS:  OPEN.  

AI082509-02:  Gary Sacra, LNPA WG Co-Chair, will make the revisions to the NANC


 

 Flow Diagrams and Narratives agreed to at the August 25-26, 2009


 

 LNPA WG meeting for review at the September 1-2, 2009 LNPA WG

 

 meeting.


STATUS:  CLOSED.  The draft revisions agreed to at the August 25-26, 2009 LNPA WG meeting are contained in the draft v8 flows attached below and will be reviewed and discussed at the September 1-2, 2009 LNPA WG meeting.
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AI082509-03:  Deb Tucker, Verizon Wireless, and Teresa Patton, AT&T, will determine

 

 if any changes need to be made to Figure 2, Wireless ICP Service

 

 Provider Communication, for Type 1 numbers.  This will be reviewed at


 

 the September 1-2, 2009 LNPA WG meeting.

STATUS:  OPEN.  

AI082509-04:  Deb Tucker, Verizon Wireless, and Renee Dillon, AT&T Mobility, will


 

 develop a PIM related to the question as to whether or not we will retain


 

 the 5-day Due Date interval for the 1st time port in an NXX code.  This


 

 PIM will be discussed at a future general LNPA WG meeting and will be


 

 outside the discussion of FCC Order 09-41. 

STATUS:  OPEN.  

AI082509-05:  Service Providers are to determine if they can identify any problematic

 

 porting scenarios related to using the SV Create Due Date for determining

 

 if a wireline-wireline or inter-modal port is Simple or Non-Simple.  This

 

 will be discussed at the September 1-2, 2009 LNPA WG meeting with the

 

 understanding that this is tentative at this time and could be changed as

 

 technical requirements development takes place.  See related Action Item

 

 AI082509-01.

STATUS:  OPEN.  

OPEN PARKING LOT ITEMS:

NOTE:  THE ACTION ITEM NUMBERING SCHEME IS AS FOLLOWS:


· “PL” DESIGNATES THE ITEM AS A PARKING LOT ITEM


· FIRST TWO DIGITS DESIGNATE THE MONTH OF THE LNPA WG  MEETING


· SECOND TWO DIGITS DESIGNATE THE DAY OF THE LNPA WG MEETING


· THIRD TWO DIGITS DESIGNATE THE YEAR OF THE LNPA WG MEETING


· LAST TWO DIGITS DESIGNATE THE ACTION ITEM NUMBER


Opened on May 28, 2009 Conference Call:

PL052809-01:  Is it acceptable to remove references to the Simple Port Service Request


                         (SPSR) in the flows?

STATUS:  CLOSED.  Based on the fact that the OBF LSOP Committee will no longer support the SPSR, references to it will be removed from the NANC flows.

PL052809-02:  Do we want to maintain two timers (T1 and T2) or move to one timer?

STATUS:  CLOSED.  The LNPA WG determined that the industry will stay with two timer intervals due to the fact that a number of providers use the T1 timer expiration notification to trigger process and system activity.

Opened on June 9, 2009 Conference Call:

PL060909-01:  It was stated that we need to make clear in the Narratives that the Old SP


                         cannot require a CSR to be requested before accepting an LSR from the


                         New SP.


STATUS:  CLOSED.  On the August 11, 2009 LNPA WG conference call, it was agreed to add the following language in the Narratives for Figure 1 Step 6:

“The Old SP shall not require the New SP to have previously obtained a CSR before they will accept an LSR from the New SP.  For those New SPs that choose not to obtain a CSR, they understand that there is heightened risk that their LSR may not be complete and accurate.  This is not intended to preclude those providers who provide an ordering GUI from including a step involving a real-time CSR pull within that process, as long as an alternate ordering process is available that does not require a CSR being pulled.”

PL060909-02:  It was stated that we need to specify in the Narratives a standard


                         timeframe for return of a requested CSR.


STATUS:  CLOSED.  On the August 13, 2009 LSR Sub-team conference call, it was agreed to add the following language in the Narratives for Figure 1 Step 6:

“CSR’s must be returned within 24 clock hours, unless otherwise negotiated between service providers, excluding weekends and Old Service Provider holidays.”

PL060909-03:  Need to clarify in Narratives that there is no need to require wireless


                         providers to use the 10-digit trigger because they dip on every call.

STATUS:  CLOSED.  On the August 11, 2009 LNPA WG conference call, it was agreed to add the following language in the Narratives for Figure 5 Step 12:

“In lieu of the 10-D trigger, the wireless carriers perform a database query for every call origination.” 

PL060909-04:  Need to clarify in Narratives that the Old SP must deploy the 10-digit  


                         trigger if technically feasible or, if not, monitor the NPAC for activation

                         in order to trigger the disconnect.  Question:  Do we want this as a

                         requirement for just Simple Ports or also for Non-Simple Ports?


STATUS:  CLOSED.  On the August 11, 2009 LNPA WG conference call, it was agreed to add the following language in the Narratives for Figure 5 Step 12 and for Figure 9 Step 1:

“The Old Network SP must deploy the 10-digit  trigger if technically feasible or, if not, monitor the NPAC for activation in order to trigger the disconnect.”


The group agreed that this requirement will apply to both Simple and Non-Simple Ports.

PL060909-05:  Regarding the steps in the flows addressing LSR/FOC exchange between


                         the Network SP and the Reseller or Interconnected VoIP Provider, it was


                         agreed to leave these steps in the flows, but we need to clarify in the


                         Narratives that these steps will not slow the port process down.  Also, we


                         need to state in the Narratives that the Old LSP must be notified of the


                         port out in order to stop billing.

STATUS:  CLOSED.  On the August 11, 2009 LNPA WG conference call, it was agreed to add language in the Narratives for Figure 2 Step 5, and for Figure 3 Step 7, and for Figure 5 new Step 13.  They will still be referenced as “conditional steps” subject to Service Provider agreements.

PL060909-06:  It was agreed that we need to explicitly state in the Narratives that the Old


                         SP is not precluded from exceeding the minimum requirements by being


                         more permissive in their porting process.

STATUS:  CLOSED.  On the August 11, 2009 LNPA WG conference call, it was agreed to add language in the Notes Section in the front of the Narratives:

“Service Providers are not precluded from exceeding the requirements set forth in the NANC LNP Provisioning Flows.  For example, no provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day in order to ensure that the end user's service is maintained.”

PL060909-07:  Determine if we want to place a required range of TNs (2 to X) in the


                         Narratives for Non-Simple ports.  Also, determine if we will acknowledge


                         “projects” and the minimum threshold in terms of TNs that constitute a


                         project.


STATUS:  OPEN.  To be discussed at the September 1-2, 2009 meeting in Denver, Colorado.  

Opened on June 23, 2009 Conference Call:

PL062309-01:  Determine if we will state in the Narratives that data for any of the 4 end


                         user validation fields required by the Old SP on an incoming LSR must be


                         available on the CSR.  NOTE:  Concerns were expressed regarding


                         privacy issues with placing end user-assigned passcodes on the CSR.

STATUS:  CLOSED.  On the August 13, 2009 LSR Sub-team conference call, it was agreed to add the following language in the Narratives for Figure 1 Step 6:

“Any of the end user validation fields required by the Old SP on an incoming LSR must be available on the CSR, excluding end user requested and assigned password/PIN.”

PL062309-02:  Determine if we will state in the Narratives that the end user passcode


                         validation field only applies to end user-assigned passcodes and does not


                         apply to SP-assigned passcodes.  Also determine if we will state in the


                         Narratives that any SP-assigned passcodes must be on the CSR.

STATUS:  CLOSED.  On the August 13, 2009 LSR Sub-team conference call, it was agreed to add the following language in the Narratives for Figure 1 Step 6:

“Only passwords/PINS requested and assigned by the end user may be utilized as an end user validation field on an incoming LSR by the Old Network Service Provider/Old Local Service Provider.  Any service provider assigned password/PIN may not be utilized as a requirement for the provision of a CSR.”

PL062309-03:  Ensure that the entrance and exit schema for the Figures in the Flows are


                         consistent.

STATUS:  CLOSED.  This has been addressed by NeuStar upon conversion of the flows from Powerpoint to Visio and Acrobat.

PL062309-04:  Need to address the scenario, e.g., timers, FOC interval, etc., in the Flows


                         when the requested due date for a Simple Port is greater than one


                         Business Day.  NOTE:  This issue has been raised in the One Business


                         Day Sub-team.


STATUS:  CLOSED.  

NOTE:  This item was addressed at the July 27-28, 2009 LNPA WG meeting.  


If the New SP-requested due date is 1-2 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within in 4 hours.  If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.


In instances where the LSR indicates the port request is Non-Simple based on the current FCC definition and rule for a Simple Port, the Old SP must return a FOC or appropriate response within 24 clock hours. 


Opened at July 27-28, 2009 Meeting:

PL072709-01:  Regarding One Business Day Sub-team consensus on 8am-5pm Business


Day, need to clarify that the Old SP needs to staff to meet the


requirements and not specify specific staffing hours.


STATUS:  OPEN.  The language will be finalized after the conclusion of the Conflict cutoff time discussion.  The following language has been proposed:

“Regardless of porting center location, a provider must be able to meet the porting requirement timeframes in any NPAC time zone in which they do business.”

PL072709-02:  Time Zone differences for Simple vs. Non-Simple Ports (see related

 

 Action Item AI 072809-02).

STATUS:  OPEN.  

PL072709-03:  Need to address Old SP disconnect timing and methodology.


STATUS:  CLOSED.  This is related to One Business Day Sub-team Items 30 and 31.  This was addressed by the full LNPA WG at its August 25-26, 2009 meeting.  It was determined that no changes would be made to the NANC Flows in this area.  

Opened on August 11, 2009 Conference Call:

PL081109-01:  Define the word “sends” in Narratives for Figure 2 Box 14, which


 

 currently states, “ONSP sends FOC confirming Simple Port request to

 

 NNSP.”

STATUS:  OPEN.  

PL081109-02:  Add definitions for ONSP, OLSP, NNSP, and NLSP in the Narratives in


 

 the Legend section. 


STATUS:  CLOSED.  Definitions were added to v8 of the Narratives for review


at the September 1-2, 2009 LNPA WG meeting.  

PL081109-03:  Need to address Cancellation timers and window durations in Narratives


 

 for Figure 11.


STATUS:  OPEN.  

PL081109-04:  Should the ONSP be able to cancel the port in NPAC if the NNSP has not


 

 activated by a certain date past the Due Date, e.g., Due Date + 1, Due


 

 Date + 2, Due Date + 3?  Address in Narratives for Figure 11.

STATUS:  OPEN.  

Opened at August 25-26, 2009 Meeting:

PL082509-01:  Need to spell out the 1st time use of all acronyms in the Narratives.


STATUS:  OPEN.

PAGE  

11



_1307533554.ppt










End usercontact with NLSP




End user agrees to change to NSLP




NSLP request CSR from OLSP




NSLP obtains End user authoration




Does the CSR show DSL on the line




Continue with normal port request




Does the OLSP covert to dry loop VIA  LSR




Place order in Jep Status Notify Customer to covert to dry loop or other broadband service




Continue with port request on due date + 1




Wait for customer to return confirmation and due date of conversion





NO




Yes




NO




VOIP LNP




Yes







End usercontact with NLSP



End user agrees to change 



to NSLP



NSLP request CSR from 



OLSP



NSLP obtains End user 



authoration



Does the CSR 



show DSL on the 



line



Does the OLSP 



covert to dry loop VIA  



LSR



Place order in Jep Status 



Notify Customer to covert to 



dry loop or other broadband 



service



Continue with port request 



on due date + 1



Continue with normal port 



request



NO



Yes



NO



VOIP LNP



Yes



Wait for customer to return 



confirmation and due date of 



conversion








_1312034687.ppt










Version 4.0


			 NOTE:  For a more detailed description of each process step within these flows, please refer to the accompanying Inter-Service Provider





  LNP Operations Flows Narratives (Version 4.0)





			 NOTE:





  Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number Portability  


  (LNP) obligations are extended to interconnected Voice over Internet Protocol (VoIP) providers.  The North American Numbering Council


  (NANC) identifies three classes of interconnected VoIP providers, defined as follows:


	Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the 	North American 	Numbering Plan Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not 	through a PSTN LEC partner’s end office switch).  Class 1 standalone interconnected VoIP providers must follow the 	appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as the New Network Service Provider (NNSP) or Old Network Service Provider (ONSP), whichever is 	applicable.


		


	Class 2:  An interconnected VoIP provider that partners with a facilities-based Public Switched Telephone Network (PSTN) 	Local Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office 	switch.  A Class 2 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a 	Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP 	providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) 	for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), 	whichever is applicable.


		


	Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of 	another interconnected VoIP provider (analogous to the “traditional” PSTN reseller). A Class 3 interconnected VoIP 	provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and 	FCC Order 09-41 for Simple Port definition).  Class 3 interconnected VoIP providers must follow the appropriate Wireline-	Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as 	the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.


North American Numbering Council (NANC)
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-Provisioning Without Unconditional 10-Digit Trigger-
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-Provisioning With Unconditional 10-Digit Trigger-
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-Conflict Flow For The Service Creation Provisioning Process-
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Inter-Service Provider LNP Operations Flows – Narratives     DRAFT





Narratives:  Following are the textual descriptions of the Inter-Service Provider LNP Operations Flows.  These narratives provide a detailed description of the step-by-step flows.



Legend:















Local Service Provider = Any provider (e.g., voice provider, data provider) that administers and bills local exchange and related services for the end user.  The following terms identify LSPs with specific roles during the porting process:


· New Local Service Provider (NLSP) - The provider of record following the completion of the migration process.


· Old Local Service Provider (OLSP) - The provider of record prior to the porting process.


Network Service Provider = Carrier that provides the facilities and equipment components needed to make up an end user’s local telecommunications service.  The following terms identify NSPs with specific roles during the porting process:


· New Network Service Provider (NNSP) - The provider of record following the completion of the porting process.


· Old Network Service Provider (ONSP) - The provider of record prior to the porting process.


SV = Subscription Version



SP = Service Provider



FRS = Functional Requirements Specification



IIS = Interoperability Interface Specifications



LSR = Local Service Request



FOC = Firm Order Confirmation



ICP = Intercarrier Communication Process



WPR = Wireless Port Request



WPRR = Wireless Port Request Response 



CSR = Customer Service Record



TN = Telephone Number



“via the SOA interface” = generic description for one of the following:  the SOA CMIP association, LTI, or contacting NPAC personnel



NOTE:



These Narratives (Version 4.0) provide a detailed description of each process step within the attached LNP Operations Flows (Version 4.0).



NOTE:



Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number Portability (LNP) obligations are extended to interconnected Voice over Internet Protocol (VoIP) providers.  The North American Numbering Council (NANC) identifies three classes of interconnected VoIP providers, defined as follows:



1. Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the North American Numbering Plan Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not through a PSTN LEC partner’s end office switch).  Class 1 standalone interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Network Service Provider (NNSP) or Old Network Service Provider (ONSP), whichever is applicable.


2. Class 2:  An interconnected VoIP provider that partners with a facilities-based Public Switched Telephone Network (PSTN) Local Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office switch.  Although a Class 2 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.


3. Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of another interconnected VoIP provider (analogous to the “traditional” PSTN reseller).  Although a Class 3 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and FCC Order 09-41for Simple Port definition), Class 3 interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.


NOTE:



Service Providers are not precluded from exceeding the requirements set forth in the NANC LNP Provisioning Flows.  For example, no provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day in order to ensure that the end user's service is maintained.


Port Type Determination



Figure 1



			Flow Step


			Description





			1. START: End User Contact with NLSP


			
The process begins with an end-user requesting service from the NLSP.



· It is assumed that prior to entering the provisioning process the involved NPA/NXX was opened for porting (If code is not open, refer to Inter-Service Provider LNP Operations Flows – Code Opening Process, Figure 16.).





			2. End User agrees to change to NLSP


			
End-user agrees to change to NLSP and requests retention of current telephone number (TN).





			3. NLSP obtains end user authorization


			
NLSP obtains verifiable authority (e.g., Letter of Authorization – LOA, third-party verification – TPV, etc.) from end-user to act as the official agent on behalf of the end-user.  The OLSP cannot require a physical copy of the end-user authorization to be provided before processing the Customer Service Request (CSR) or the port request.  The NLSP is responsible for demonstrating verifiable authority in the case of a dispute.





			4. Is this a Wireless-Wireless Port?


			· If Yes, go to Step 5.


· If No, go to Step 6.





			5. ICP – Service Provider Communication 


			· Inter-Service Provider LNP Operations Flows – Wireless ICP Process, Figure 2, Step 1.





			6. (Optional) NLSP requests CSR from OLSP


			· As an optional step, the NLSP requests a Customer Service Record (CSR) from the OLSP.  A service agreement between the NLSP and OLSP may or may not be required for CSR.



· NOTE:  CSRs are not available from wireless carriers.



· The Old SP shall not require the New SP to have previously obtained a CSR before they will accept an LSR from the New SP.  For those New SPs that choose not to obtain a CSR, they understand that there is heightened risk that their LSR may not be complete and accurate.  This is not intended to preclude those providers who provide an ordering GUI from including a step involving a real-time CSR pull within that process, as long as an alternate ordering process is available that does not require a CSR being pulled.


· CSR’s must be returned within 24 clock hours, unless otherwise negotiated between service providers, excluding weekends and Old Service Provider holidays.



· Any of the end user validation fields required by the Old SP on an incoming LSR must be available on the CSR, excluding end user requested and assigned password/PIN.



· Only passwords/PINS requested and assigned by the end user may be utilized as an end user validation field on an incoming LSR by the Old Network Service Provider/Old Local Service Provider.  Any service provider assigned password/PIN may not be utilized as a requirement in order to obtain a CSR.





			7. BROADBAND – Broadband/DSL Verification


			· Inter-Service Provider LNP Operations Flows – Broadband/DSL Verification Process, Figure 3, Step 1.





			8. Does NLSP consider this a Simple Port?


			· If Yes, go to Step 9.



· The New SP (the NLSP and/or the NNSP whichever is applicable) must make every reasonable effort to verify that the port request is in fact a Simple Port request, e.g., pulling a CSR if available, or asking the appropriate questions of the end-user, etc.


· If No, go to Step 10.





			9. SIMPLE LSR-FOC – Service Provider Communication


			· Inter-Service Provider LNP Operations Flows - Wireline Simple Port LSR/FOC Process, Figure 4, Step 1.





			10. NON-SIMPLE LSR-FOC – Service Provider Communication


			· Inter-Service Provider LNP Operations Flows - Wireline Non-Simple Port LSR/FOC Process, Figure 5, Step 1.





			11. MAIN – Main Porting Flow


			· Inter-Service Provider LNP Operations Flows – Main Porting Flow, Figure 6, Step 1.





			12. End


			








Wireless ICP Service Provider Communication



Figure 2



			Flow Step


			Description





			1. Is NLSP a Reseller?


			
This is the entry point from the Inter-Service Provider LNP Operations Flows – Port Type Determination, Figure 1, Step 5.




The NLSP determines if customer is porting all TN(s).



· If Yes, go to Step 2.



· If No, go to Step 3.





			2. NLSP sends WPR or WPR information to NNSP for resale service


			· NLSP (Reseller) sends a WPR (Wireless Port Request) or WPR information to the NNSP (may vary slightly depending on provider agreement between the involved service providers).



· For wireless to wireless service providers the WPR/WPRR (Wireless Port Request/Wireless Port Request Response) initial response time frame is 30 minutes.



· The due date of the first TN ported in an NPA-NXX is no earlier than 5 business days after a confirming WPRR receipt date.  


· The due date for a TN ported in an NPA-NXX which has TNs already ported is no earlier than 2 business hours after a confirming WPRR receipt date/time or as currently determined by NANC.





			3. NNSP sends WPR to ONSP


			· The NNSP notifies the ONSP of the port request using the WPR.


· ICP response interval, currently set to 30 minutes, begins from acknowledgment being received by NNSP from ONSP, and not at the time the WPR is sent from the NNSP to the ONSP.



· Pursuant to FCC Order 07-188, released on November 8, 2007, End User validation on Simple Port requests can only be based on the following four data fields on a WPR: (1) 10-digit telephone number; (2) customer account number; (3) 5-digit zip code; and (4) pass code (if applicable).  The FCC defined a Simple Port as those ports that: (1) do not involve unbundled network elements; (2) involve an account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call forwarding, or multiple services on the loop); and (4) do not include a reseller.





			4. Is a Type 1 wireless number involved?


			· If Yes, go to Step 5


· If No, go to Step 8.





			5. ONSP sends WPRR rejection to NNSP


			· ONSP identifies the number as using a Type 1 wireless interconnection, and returns a WPRR to the NNSP rejecting the request for this Type 1 number.





			6. Change code owner to Old Wireline SP in NPAC and possibly LERG, as necessary


			· The code holder of the NPA-NXX is not the Old Wireline SP.



· To maintain proper NPA-NXX ownership reference, the NPAC data must reflect the Old Wireline SP as the code holder, therefore update as necessary.  This allows the NNSP to determine the recipient ONSP of the resultant LSR (Figure 2, Wireline LSR/FOC Process).



· An NNSP may alternatively use the LERG for NPA-NXX ownership reference to determine the recipient ONSP of the resultant LSR (Figure 5, Wireline Non-Simple LSR/FOC Process).  Therefore, in the case of a shared code, the LERG data should also be updated to reflect the Old Wireline SP as the code holder.  NOTE:  In the case of a dedicated code, the LERG data should not be changed as this would violate LERG assignment guidelines.



NOTE:  Once the migration of Type 1 interconnected telephone numbers is complete, the number is no longer a Type 1 number (there is no such thing as a “migrated Type 1 number”), but is now considered Type 2.





			7. Re-start process, return to Figure 1


			· The NNSP reference to the recipient of the WPR has been changed to a wireline SP, and must now follow the LSR/FOC process.



· Re-start the intercarrier communication process by returning to Port Type Determination flow, Figure 1, Step 4, since this is no longer a “Wireless-Wireless port” scenario.





			8. Is OLSP a Reseller?


			· If Yes, go to Step 9.



· If No, go to Step 11.





			9. ONSP sends WPR or WPR information to OLSP


			· The ONSP notifies the OLSP of the port request using the WPR or WPR information.





			10. OLSP sends WPRR or WPRR information to ONSP


			· The OLSP sends the ONSP the WPRR or WPRR information.





			11. ONSP sends WPRR to NNSP


			· ONSP sends the WPRR to the NNSP.



· IC terminates upon receipt of WPRR by NNSP.





			12. Is NLSP a Reseller?


			· If Yes, go to Step 13.



· If No, go to Step 14.





			13. NNSP forwards WPRR or WPRR information to NLSP


			· The NNSP sends the WPRR or WPRR information to the NLSP.





			14. Is WPRR a Delay?


			· If Yes, go to Step 15.


· If No, go to Step 16.





			15. Is OLSP a Reseller?


			· If Yes, go to Step 10.



· If No, go to Step 11.





			16. Is WPRR confirmed?


			· If Yes, go to Step 18.


· If No, go to Step 17 – WPRR must be a Resolution Required.





			17. WPRR is a resolution response


			· Return to Step 1.





			18. Return to Figure 1


			· Return to Port Type Determination flow Figure 1, Step 5.








Broadband/DSL Verification Process


(optional)


Figure 3



			Flow Step


			Description





			1. Has it been determined that broadband/DSL is on the line?


			· If Yes, go to Step 6.



· If No, go to Step 2.





			2. Is broadband/DSL service required for new voice service?


			· If Yes, go to Step 3.



· If No, go to Step 10.





			3. NLSP notifies End User to acquire new broadband/DSL service


			· End User could obtain broadband/DSL service from NLSP, if available, or from another service provider.





			4. NLSP awaits End User response providing broadband/DSL service due date.


			· This is to ensure that End User has obtained the broadband/DSL service that is necessary for their new voice service.





			5. NLSP continues Port Request with LSR due date on or after broadband/DSL service due date


			· This is to ensure that new broadband/DSL service is available when the port is activated in order for End User to have voice service.





			6. Does End User wish to retain existing broadband/DSL service?


			· If Yes, go to Step 7.



· If No, go to Step 2.





			7. Does OLSP offer standalone broadband/DSL service?


			· If Yes, go to Step 9.



· If No, go to Step 8.





			8. NLSP notifies End User to acquire new broadband/DSL service if desired.


			· Go to Step 2.





			9. Does OLSP automatically convert End User to standalone broadband/DSL service?


			· If Yes, go to Step 10.



· If No, go to Step 8.





			10. Return to Figure 1


			· Return to Port Type Determination flow Figure 1, Step 7.








Wireline Simple Port LSR/FOC Process


Figure 4



			Flow Step


			Description





			1. Is NLSP a Class 2 or Class 3 Interconnected VoIP Provider?


			· If Yes, go to Step 2.



· If No, go to Step 3.





			2. NLSP sends LSR or LSR information to NNSP for the Interconnected VoIP service 


			
NLSP sends an LSR or LSR Information to the NNSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF). 





			3. NNSP sends LSR to ONSP


			· 


· The NNSP notifies the ONSP of the port using the LSR and sends the information via an electronic gateway, FAX, email, or manual means.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).



· Pursuant to FCC Order 07-188, released on November 8, 2007, End User validation on Simple Port requests can only be based on the following four data fields on an LSR: (1) 10-digit telephone number; (2) customer account number; (3) 5-digit zip code; and (4) pass code (if applicable).  The FCC defined a Simple Port as those ports that: (1) do not involve unbundled network elements; (2) involve an account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call forwarding, or multiple services on the loop); and (4) do Not include a reseller.


NOTE:  The New SP (the NLSP and/or the NNSP whichever is applicable) must make every reasonable effort to verify that the port request is in fact a Simple Port request, e.g., pulling a CSR if available, or asking the appropriate questions of the end-user, etc.





			4. Is OLSP a Class 2 or Class 3 Interconnected VoIP Provider?


			· If Yes, go to Step 5



· If No, go to Step 7





			5. Notify Provider (conditional) ONSP sends LSR or LSR information to OLSP (Figure 8)


			· (conditional, based on any service agreement between the involved service providers) – ONSP sends an LSR, LSR Information to the OLSP) fulfilling all requirements.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).



· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.





			6. (conditional) OLSP sends FOC or FOC information to ONSP


			· (conditional, based on any service agreement between the involved service providers) – The OLSP notifies the ONSP of the port using the FOC and sends the information via an electronic gateway, FAX, email, or other means.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.



· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.





			7. Does ONSP agree this is a Simple Port?


			· If Yes, go to step 13.



· If No, go to step 8.





			8. Is the LSR complete and accurate ?


			· If Yes, go to step 9.



· If No, go to step 11.





			9. Will the ONSP FOC current LSR with a different Due Date?.


			· If  Yes, go to Step 10.



· If No, go to Step 11.









			10. ONSP sends FOC with appropriate Due Date for Non-Simple Port to NNSP


			· ONSP sends the Firm Order Confirmation (FOC, local response) with the appropriate Due Date for Non-Simple Port to the NNSP for the porting LSR.



· For wireline to wireline ports, and ports between wireline and wireless service providers, the following requirements apply for the interval to respond to an LSR:



If the New SP-requested due date is 1-2 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 4 hours.  Refer to the attached chart for LSR Response Due Time:





[image: image1.emf]LSR Submit_FOC Due  Time Chart.doc






If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.





In instances where the LSR indicates the port request is Non-Simple based on the current FCC definition and rule for a Simple Port, the Old SP must return a FOC or appropriate response within 24 clock hours.


· It is the responsibility of the ONSP to contact the NNSP if the ONSP is unable to meet the required interval for transmitting the FOC.  If the FOC is not received by the NNSP within the required interval, then the NNSP contacts the ONSP.


· The due date of the first TN ported in an NPA-NXX is no earlier than five (5) business days after FOC receipt date.


· 


· The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.





			11. ONSP rejects LSR back to NNSP.


			· The ONSP has determined that this is a Non-Simple Port request and does not FOC with a Due Date that is appropriate for a Non-Simple Port.  As a result, the ONSP rejects the LSR back to the NNSP in the appropriate timeframe indicated in Step 10.





			12. NON-SIMPLE LSR-FOC – Service Provider Communication


			· Inter-Service Provider LNP Operations Flows - Wireline Non-Simple Port LSR/FOC Process, Figure 5, Step 1.





			13. Is the LSR complete and accurate?


			· If Yes, go to Step 15.



· If No, go to Step 14.





			14. ONSP rejects LSR to NNSP.


			· ONSP sends a Reject Notification to the NNSP due to insufficient data on the LSR.



· Return to Figure 4, Step 1.





			15. ONSP sends FOC confirming Simple Port Request to NNSP.


			·  ONSP sends the Firm Order Confirmation (FOC, local response) to the NNSP for the porting LSR.



· For wireline to wireline ports, and ports between wireline and wireless service providers, the following requirements apply for the interval to respond to an LSR:



If the New SP-requested due date is 1-2 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 4 hours.  Refer to the attached chart for LSR Response Due Time:
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If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.





In instances where the LSR indicates the port request is Non-Simple based on the current FCC definition and rule for a Simple Port, the Old SP must return a FOC or appropriate response within 24 clock hours.


· The due date of the first TN ported in an NPA-NXX is no earlier than five (5) business days after FOC receipt date.  Any subsequent port in that NPA NXX will have a due date no earlier than three (3) business days after FOC receipt.


· 


· 
The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.





			16. Is NLSP a Class 2 or Class 3 Interconnected VoIP Provider?


			· If Yes, go to Step 17.


· If No, go to Step 18.





			17. NNSP sends FOC or FOC information to NLSP.


			· NNSP sends FOC or FOC Information to NLSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  









			18. Return to Figure 1


			· Return to Port Type Determination flow Figure 1, Step 9.








Wireline Non-Simple Port LSR/FOC Process


Figure 5



			Flow Step


			Description





			1. Is End User porting all TNs?


			
The NLSP determines if customer is porting all TN(s).



· If Yes, go to Step 3.



· If No, go to Step 2.





			2. NLSP notes “Not all TNs are being ported” in the remarks section of LSR


			
The NLSP makes a note in the remarks section of the LSR to identify that the End User is not porting all TN(s).  This can affect the due date interval due to account rearrangements necessary prior to service order issuance.





			3. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?


			· If Yes, go to Step 4.



· If No, go to Step 5.





			4. NLSP sends LSR or LSR information to NNSP for resale or VoIP Interconnection service


			· NLSP (Reseller or Class 2 or 3 Interconnected VoIP Provider) sends an LSR or LSR Information to the NNSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF). 





			5. NNSP sends LSR to ONSP


			· The NNSP notifies the ONSP of the port using the LSR and sends the information via an electronic gateway, FAX, email, or manual means.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).



· Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, End User validation on Simple Port requests can only be based on the following four data fields on an LSR: (1) 10-digit telephone number; (2) customer account number; (3) 5-digit zip code; and (4) pass code (if applicable).  The FCC defined a Simple Port as those ports that: (1) do not involve unbundled network elements; (2) involve an account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call forwarding, or multiple services on the loop); and (4) do not include a reseller.  (DOES THIS APPLY FOR NON-SIMPLE PORT OR SHOULD WE DELETE HERE?  We’ll circle back when we get the OBF standard fields.)





			6. Has the ONSP determined the LSR is incomplete or inaccurate?


			· If Yes, go to Step 7.



· If  No, go to Step 8.





			7. ONSP rejects LSR back to NNSP


			· ONSP sends a Reject Notification to the NNSP due to insufficient or inaccurate data on the LSR.



· Return to Figure 5, Step 1.





			8. Is OLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider or is a Type 1 wireless number involved?


			· 


· If Yes, go to Step 9.



· If  No, go to Step 13.





			9. Notify Provider– (conditional) ONSP sends LSR, LSR information, to OLSP


			· (conditional, based on any service agreement between the involved service providers) – ONSP sends an LSR, LSR Information to the OLSP (Reseller or Class 2 or 3 Interconnected VoIP Provider or if a Type 1 number is involved) fulfilling all requirements.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).



· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.


· Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification – Figure 8.





			10. Has the OLSP determined the LSR is incomplete or inaccurate?


			· If Yes, go to Step 11.



· If  No, go to Step 12.





			11. OLSP rejects LSR back to ONSP


			· OLSP sends a Reject Notification to the ONSP due to insufficient or inaccurate data on the LSR.



· Return to Figure 5, Step 1.





			12. (conditional) OLSP sends FOC or FOC information to ONSP


			· (conditional, based on any service agreement between the involved service providers) – The OLSP notifies the ONSP of the porting using the FOC and sends the information via an electronic gateway, FAX, email, or other means.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.



· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.





			


			· 


· 





			13. ONSP sends FOC to NNSP


			· ONSP sends the Firm Order Confirmation (FOC, local response) to the NNSP for the porting LSR.



· For wireline to wireline service providers, and between wireline and wireless service providers, the requirement is that the FOC is returned within 24 clock hours excluding weekends.  It is the responsibility of the ONSP to contact the NNSP if the ONSP is unable to meet the 24 clock hour requirement for transmitting the FOC.  If the FOC is not received by the NNSP within 24 hours, then the NNSP contacts the ONSP.


· The due date of the first TN ported in an NPA-NXX is No earlier than five (5) business days after FOC receipt date.  Any subsequent port in that NPA NXX will have a due date No earlier than three (3) business days after FOC receipt.


· It is assumed that the porting interval is not in addition to intervals for other requested services (e.g., unbundled loops) related to the porting request.  The interval becomes the longest single interval required for the services requested.



· The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.





			14. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?


			· If Yes, go to Step 15.



· If No, go to Step 16.





			15. NNSP forwards FOC or FOC information to NLSP


			· NNSP forwards FOC or FOC Information to NLSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.





			16. Return to Figure 1


			· Return to Port Type Determination flow Figure 1, Step 10.





			


			· 


· 








Main Porting Flow



Figure 6



			Flow Step


			Description





			1. Are NNSP and ONSP the same SP?


			· If Yes, go to Step 2.



· If No, go to Step 4.





			2. Is NPAC processing required?


			· If Yes, go to Step 3.



· If No, go to Step14.





			3. Perform intra-provider port or modify existing SV


			
SP enters intra-provider SV create data into the NPAC via the SOA interface for porting of end-user in accordance with the NANC FRS and the NANC IIS.  Upon completion of intra-provider port, Return to Port Type Determination flow Figure 1, Step 11.





			4. NNSP coordinates all porting activities


			
The NNSP must coordinate porting timeframes with the ONSP, and both provide appropriate messages to the NPAC.  Upon completion of the LSR/FOC or ICP Process, and when ready to initiate service orders, go to Step 5.





			5. NNSP and ONSP create and process service orders


			
Upon completion of the LSR/FOC or ICP Process, the NNSP and ONSP create and process service orders through their internal service order systems, based on information provided in the LSR/FOC or WPR/WPRR.





			6. Create – Service Provider Port Request


			· Inter-Service Provider LNP Operations Flows – Subscription Version Create Flow, Figure 7.





			7. Was port request canceled?


			
The port can be canceled by the ONSP, the NNSP, or automatically by an NPAC process.




If Yes, go to Step 12.




If No, go to Step 8.





			8. Did ONSP place the order in Conflict?


			
Check Concurrence Flag.
If concurred, the ONSP agrees to the port.
If not concurred, a conflict cause code as defined in the FRS, is designated.  ONSP makes a concerted effort to contact NNSP prior to placing SV in conflict.



· For wireline Simple Ports, the conflict request can be initiated up to the later of a.) the tunable time (Conflict Restriction Window, current value of 9:00pm in the predominate timezone of the NPAC region where the number is being ported) one business day before the Due Date or b.) the T2 Timer (Final Concurrence Window tunable parameter) has expired.


· For wireline Non-Simple Ports, the conflict request can be initiated up to the later of a.) the tunable time (Conflict Restriction Window, current value of 12:00pm) one business day before the Due Date or b.) the T2 Timer (Final Concurrence Window tunable parameter) has expired.




For wireless SPs using short timers for this SV, the conflict request can be initiated up to the time the T2 Timer (Final Concurrence Window tunable parameter) has expired.




If Yes, go to Step 11.




If No, go to Step 9.





			9. NNSP coordinates physical changes with ONSP


			
The NNSP has the option of requesting a coordinated order.  This is also the re-entry point from the Inter-Service Provider LNP Operations Flows – Conflict Flow for the Service Creation Provisioning Process, tie point BB, Figure 11.




If coordination is requested on the LSR, an indication of Yes or No for the application of a 10-digit trigger is required.  If No coordination indication is given, then by default, the 10-digit trigger is applied if technically feasible.  If the NNSP requests a coordinated order and specifies ‘No’ on the application of the 10-digit trigger, the ONSP uses the 10-digit trigger at its discretion.





			Is the unconditional 10 digit trigger being used or does ONSP query on every call?


			
The unconditional 10-digit trigger is assigned to a number on a donor switch during the transition period when the number is physically moved from donor switch to recipient switch.  During this period it is possible for the TN to reside in both donor and recipient switches at the same time.



· For both Simple and Non-Simple Ports, the ONSP must deploy the 10-digit trigger in the donor switch, if technically feasible, or monitor the NPAC for activation in order to trigger the disconnect, or carriers perform a database query for every call origination.






A 10-digit trigger is applied by the ONSP no later than 11:59pm the day prior to the due date.



· The unconditional 10-digit trigger may be applied by the NNSP.  




If Yes, go to Inter-Service Provider LNP Operations Flows - Provisioning with Unconditional 10-Digit Trigger - tie point AA, Figure 10.




If No, go to Inter-Service Provider LNP Operations Flows - Provisioning without Unconditional 10-digit Trigger - tie point A, Figure 9.





			10. NPAC logs request to place the order in conflict, including cause code


			
Go to Inter-Service Provider LNP Operations Flows - Conflict Flow for the Service Creation Provisioning Process - tie point B, Figure 11.





			11. Notify Provider –NPAC notifies NNSP and ONSP that port is canceled


			
Upon cancellation, NPAC logs this information, and changes the subscription status to canceled.  Both SPs are notified of the change in the subscription status via the SOA interface.




For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.




Both SPs take appropriate action related to internal work orders.





			12. Notify Provider (conditional) ONSP sends loss notification to OLSP


			· (conditional, , based on any service agreement between the involved service providers) – A loss notification may be sent to the OLSP.  The specific timing will be based on the requirements of any service agreement between the involved service providers.  It is necessary for the OLSP to terminate the End User’s service for the ported TN(s) after the port is completed.


· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request


· This is also the re-entry point from various flows, tie point Z.





			13. Return to Figure 1


			· Return to Port Type Determination flow Figure 1, Step 11.








Subscription Version Create Flow


Figure 7



			Flow Step


			Description





			1. NNSP and ONSP Notify NPAC with Create message






			
Due date of the create message is the due date on the FOC, where wireline due date equals date and wireless due date equals date and time.  For porting between wireless and wireline, the wireline due date applies.  Any change of due date to the NPAC is usually the result of a change in the FOC due date.




SPs enter SV data into the NPAC via the SOA interface for porting of End User in accordance with the NANC FRS and the NANC IIS.



· The NPAC/SMS expects to receive matching SV Create messages from the ONSP and the NNSP when facilitating porting of a telephone number.  However, to prevent the possibility of the ONSP unnecessarily delaying a port, two timers were developed and referred to as T1 and T2.  If the ONSP does not send a matching SV create message to the NPAC, the NNSP can proceed with porting the telephone number after both timers expire.



Some service providers choose not to send the concurring SV create, but rather allow the timers to expire.


The LNPA Working Group concludes that all service providers should send the matching SV create messages to the NPAC/SMS.  This will facilitate expeditious porting of telephone numbers and is more efficient than merely allowing timers to expire.  The increased efficiency is especially beneficial in meeting the FCC mandated 1-day interval for Simple Ports.


[Note that the order in which the ONSP and NNSP create messages arrive at the NPAC/SMS is immaterial.]


· With regard to the population of the Due Time on the New SP and Old SP NPAC Create messages, current industry practices for both Mechanized SOA and Low Tech Interface (LTI) users will be maintained for Simple Ports.


The New SP should not activate a port before midnight (00:00:00) local time of the Due Date unless it has been verified with the Old SP that the port could be activated early without impacting the customer's service.  Failing to verify first that the Old SP has completed all necessary steps in the port-out process, e.g., established the 10-Digit Unconditional Trigger, resolved any order fallout in systems, etc., could result in the customer's service being negatively impacted, such as inability to receive all of their calls.





			2. Is Create message valid?


			
NPAC validates data to ensure value formats and consistency as defined in the FRS.  This is not a comparison between NNSP and ONSP messages.




If Yes, go to Step 4.  If this is the first valid create message, the T1 Timer (Initial Concurrence Window tunable parameter) is started.  SV Create Notifications are sent to both the ONSP and NNSP.




If No, go to Step 3.





			3. NPAC notifies appropriate Service Provider that create message is invalid


			
If the data is not valid, the NPAC sends error Notification to the SP for correction.




The SP, upon Notification from the NPAC, corrects the data and resubmits to the NPAC.  Re-enter at Step 1.





			4. NPAC starts T1 timer


			
Upon receipt of the first valid create message, the NPAC starts the T1 Timer (Initial Concurrence Window tunable parameter).  The value for the T1 Timer is configurable (one of three values) for SPs.  Wireline and Intermodal ports will use either long or medium timers.  The current value for the long timer (typically any wireline involved Non-Simple porting) is nine (9) NPAC business hours.  The current value for the medium timer (typically any wireline involved Simple porting) is three (3) NPAC business hours.  The current value for the short timer (typically wireless-to-wireless porting) is one (1) NPAC business hour.
NOTE:  add text for NPAC selection of which timer set to use





			5. T1 expired?


			



Short business hours (for wireline involved Non-Simple porting) are defined as 7a-7p CT Monday through Friday, excluding NPAC-defined Holidays (business day start at 13:00/12:00 GMT, duration of 12 hours).


· Medium business hours (for wireline involved Simple porting) are defined as 7a-12a Monday through Friday, excluding NPAC-defined Holidays in the predominant time zone for each NPAC region (business day start at NE/MA/SE [eastern time zone] 13:00/12:00 GMT, MW/SW/Canadian [central time zone] 14:00/13:00 GMT, WE [mountain time zone] 15:00/14:00 GMT, WC [west coast time zone] 16:00/15:00 GMT, duration of 17 hours).


· Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).


· Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.




If Yes, go to Step 10.




If No, go to Step 6.





			6. Received Second Create?


			
If Yes, go to Step 7.




If No, return to Step 5.





			7. Is Create message valid?


			
If Yes, go to Step 8.




If No, go to Step 9.





			8. Return to Figure 6


			
The porting process continues.




Return to Main Flow Figure 5, Create Process, Step 6.





			9. NPAC notifies appropriate Service Provider that Create message is invalid


			
The NPAC informs the SP of an invalid create.  If necessary, the notified Service Provider coordinates the correction.



· Return to Step 5.





			10. NPAC notifies NNSP and ONSP that T1 has expired, and then starts T2 Timer


			
The NPAC informs the NNSP and ONSP of the expiration of the T1 Timer.




Upon expiration, the NPAC starts the T2 Timer (Final Concurrence Window tunable parameter).





			11. T2 Expired?


			
The NPAC provides a T2 Timer (Final Concurrence Window tunable parameter) that is defined as the number of hours after the expiration of the T1 Timer.




The value for the T2 Timer is configurable (one of three values) for SPs.  Wireline and Intermodal ports will use either long or medium timers.  The current value for the long timer (typically any wireline involved Non-Simple porting) is nine (9) NPAC business hours.  The current value for the medium timer (typically any wireline involved Simple porting) is three (3) NPAC business hours.  The current value for the short timer (typically wireless-to-wireless porting) is one (1) NPAC business hour.  NOTE:  add text for NPAC selection of which timer set to use






Short business hours (for wireline involved Non-Simple porting) are defined as 7a-7p CT Monday through Friday, excluding NPAC-defined Holidays (business day start at 13:00/12:00 GMT, duration of 12 hours).


· Medium business hours (for wireline involved Simple porting) are defined as 7a-12a Monday through Friday, excluding NPAC-defined Holidays in the predominant time zone for each NPAC region (business day start at NE/MA/SE [eastern time zone] 13:00/12:00 GMT, MW/SW/Canadian [central time zone] 14:00/13:00 GMT, WE [mountain time zone] 15:00/14:00 GMT, WC [west coast time zone] 16:00/15:00 GMT, duration of 17 hours).


· Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).


· Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.




If Yes, go to Step 15.




If No, go to Step 12.





			12. Receives Second Create?


			
If Yes, go to Step 13.




If No, return to Step 11.





			13. Is Create message valid?


			
If Yes, go to Step 19.




If No, go to Step 14.





			14. NPAC notifies appropriate service provider that Create message is invalid


			
The NPAC notifies the service provider that errors were encountered during the validation process.




Return to Step 11.





			15. Did NNSP send Create?


			
If Yes, go to Step 20.




If No, go to Step 16.





			16. NPAC notifies NNSP and ONSP that T2 has expired


			
The NPAC notifies both NNSP and ONSP of T2 expiration.





			17. Has cancel window for pending SVs expired?


			
If Yes, go to Step 18.




If No, return to Step 12.





			18. Notify Provider NPAC notifies NNSP and ONSP that port is canceled 


			
The SV is canceled by NPAC by tunable parameter (30 days).  Both SPs take appropriate action related to internal work orders.




For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type1 Notification, Figure 8.





			19. Return to Figure 6


			
Return to Main Porting Flow Figure 6, Create Process, Step 6.





			20. NPAC notifies ONSP that porting proceeds under the control of the NNSP


			
A Notification message is sent to the ONSP noting that the porting is proceeding in the absence of any message from the ONSP.








Reseller/Interconnected VoIP Provider/Type 1 Notification Flow



Figure 8


			Flow Step


			Description





			1. Is OLSP a Reseller or a Class 2 or 3 Interconnected VoIP Provider or is a Type 1 wireless number involved?


			
If Yes, go to Step 2.




If No, go to Step 4.





			2. Does OLSP need message?


			
If Yes, go to Step 3.




If No, go to Step 4.





			3. ONSP sends or provides information and/or message to OLSP


			
NSP (Network Provider) sends or provides information and/or message to the OLSP (Reseller or Class 2/3 Interconnected VoIP Provider or wireline provider providing Type 1 arrangement) fulfilling all requirements of any service agreement between the involved service providers.





			4. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?


			
If Yes, go to Step 5.




If No, go to Step 7.





			5. Does NLSP need message?


			
If Yes, go to Step 6.




If No, go to Step 7.





			6. NNSP sends or provides information and/or message to NLSP


			
NSP (Network Provider) sends or provides information and/or message to the NLSP (Reseller or Class 2 or 3 Interconnected VoIP Provider) fulfilling all requirements of any service agreement between the involved service providers.





			7. Return


			
Return to previous flow.








Provisioning Without Unconditional 10-Digit Trigger



Flow A, Figure 9



			Flow Step


			Description





			NOTE:  Steps 1 and 2 are worked concurrently.





			1.
NNSP activates port (locally)


			
This is the entry point from the Inter-Service Provider LNP Operations Flows – Main Porting Flow, tie point A, Figure 6.




The Wireline NNSP activates its own Central Office translations.




As an optional step, the Wireless NNSP activates its own switch/HLR configuration including assignment of Mobile Station Identifier (MSID).





			NOTE:  Steps 2 and 3 may be worked concurrently.









			2. NNSP and ONSP make physical changes (where necessary)


			
Wireline physical changes may or may not be coordinated.  Coordinated physical changes are based on inter-connection agreements between the involved service providers.




Mobile Station (handset) changes are completed.




The NNSP is now providing dial tone to ported end user.





			3. NNSP notifies NPAC to activate the port


			
The NNSP sends an activate message to the NPAC via the SOA interface.




No NPAC SV may activate before the SV due date/time.




If not done in step 1 above, the Wireless NNSP activates its own switch/HLR configuration including assignment of Mobile Station Identifier (MSID).





			NOTE:  Steps 4, 5, 6, and 7 may be concurrent, but at a minimum should be completed ASAP.





			4. NPAC downloads (real time) to all service providers


			
The NPAC broadcasts new SV data to all SP LSMSs in the serving area in accordance with the NANC FRS and NANC IIS.  The Service Control Point (SCP) Applications and GTT Function for Number Portability requirements are defined by T1S1.6.





			5. NPAC records date and time in history file


			
The NPAC records the current date and time as the Activation Date and Time stamp, at the start of the broadcast.  The Activation Complete Timestamp is based on the first LSMS that successfully acknowledged receipt of new SV.





			Wireline ONSP removes translations in Central Office.  Wireless ONSP removes subscriber from switch/HLR


			
The Wireline ONSP initiates the removal of translations either at designated Due Date and Time, or if the order was designated as coordinated, upon receipt of a call from the NNSP.




The Wireless ONSP initiates the removal of the subscriber record from the switch/HLR after the activation of the port.




 It is necessary for the OLSP to terminate the End User’s service for the ported TN(s) after the port is completed.





			6. NPAC logs failures and non-responses and notifies the NNSP and ONSP


			
The NPAC resends the activation to an LSMS that did not acknowledge receipt of the request, based on the retry tunable and retry interval.  The number of NPAC SMS attempts to send is a tunable parameter for which the current setting is one (1) attempt, in which case no retry attempts are performed.  Once this cycle is completed, NPAC personnel, when requested, investigate possible problems.  In addition, the NPAC sends a Notification via the SOA interface to both NNSP and ONSP with a list of LSMSs that failed activation.





			7. All service providers update routing databases (real time download)


			
This is an internal process and is performed in accordance with the Service Control Point (SCP) Applications and GTT Function for Number Portability requirements as defined by T1S1.6 (within 15 minutes).





			8. NNSP may verify completion


			
The NNSP may make test calls to verify that calls to ported numbers complete as expected.





			Z.  End


			
Return to Main Porting Flow, tie point Z, Figure 6.








Provisioning With Unconditional 10-Digit Trigger



Flow AA, Figure 10



			Flow Step


			Description





			1. ONSP activates unconditional 10 digit trigger in the central office


			
This is the entry point from the Inter-Service Provider LNP Operations Flows – Main Porting Flow, tie point AA, Figure 6.



· For both Simple and Non-Simple Ports, the wireline ONSP must deploy the 10-digit trigger in the donor switch, if technically feasible, or monitor the NPAC for activation in order to trigger the disconnect, or carriers perform a database query for every call origination.







A 10-digit trigger is applied by the ONSP no later than 11:59pm the day prior to the due date.



The unconditional 10-digit trigger may optionally be applied by the NNSP.





			NOTE:  Steps 2 and 3 may be worked concurrently.





			2. NNSP activates central office translations


			
The NNSP activates its own Central Office translations.





			3. NNSP and ONSP make physical changes (where necessary)


			
Any physical work or changes are made by either NNSP or ONSP, as necessary.




Physical changes may or may not be coordinated.  Coordinated physical changes are based on inter-connection agreements between the involved service providers.



· The NNSP is now providing dial-tone to ported in user





			4. NNSP notifies NPAC to activate the port


			
The NNSP sends an activate message via the SOA interface to the NPAC.




No NPAC SV may activate before the SV due date/time.





			NOTE:  Steps 5, 6, and 7 may be concurrent, but at a minimum should be completed ASAP.





			5. NPAC downloads (real time) to all service providers


			
The NPAC broadcasts new SV data to all SPs in the serving area in accordance with the NANC FRS and NANC IIS. The Service Control Point (SCP) Applications and GTT Function for Number Portability requirements are defined by T1S1.6.





			6. NPAC records date and time in history file


			
The NPAC records the current date and time as the Activation Date and Time stamp, at the start of the broadcast.  The Activation Complete Timestamp is based on the first LSMS that successfully acknowledged receipt of new subscription version.





			NPAC logs failures and non-responses and notifies the NNSP and ONSP


			
The NPAC resends the activation to a Local SMS that did not acknowledge receipt of the request, based on the retry tunable and retry interval.  The number of NPAC attempts to send is a tunable parameter for which the current setting is one (1) attempt, in which case no retry attempts are performed.  Once this cycle is completed NPAC personnel, when requested, investigate possible problems.  In addition, the NPAC sends a Notification via the SOA interface to both the NNSP and ONSP with a list of LSMSs that failed activation.





			All service providers update routing data (real time download)


			
This is an internal process and is performed in accordance with the Service Control Point (SCP) Applications and GTT Function for Number Portability requirements as defined by T1S1.6 (within 15 minutes).





			7. ONSP removes appropriate translations


			
After update of its databases the ONSP removes translations associated with the ported TN(s).  The removal of these translations (1.) will not be done until the old Service Provider has evidence that the port has occurred, or (2.) will not be scheduled earlier than 11:59 PM one day after the due date, or (3.) will be scheduled for 11:59 PM on the due date, but can be changed by an LSR supplement received no later than 9:00 PM local time on the due date.  This LSR supplement must be submitted in accordance with local practices governing LSR exchange, including such communications by telephone, fax, etc.



It is necessary for the OLSP to terminate the End User’s service for the ported TN(s) after the port is completed.





			8. NNSP may verify completion


			
The NNSP may make test calls to verify that calls to ported numbers complete as expected.





			Z.  End


			
Return to Main Porting Flow, tie point Z, Figure 6.








Conflict Flow For The Service Creation Provisioning Process



Flow B, Figure 11


			Flow Step


			Description





			1. Is conflict restricted?


			
The conflict flow is entered through the Provisioning process flow (Main Porting Flow) through tie point (B), Figure 6, when the ONSP enters a concurrence flag of “No”, and designates a conflict cause code.




Conflict is restricted (i.e., SV may not be placed into conflict by the ONSP) if one of the following:




The ONSP previously placed the subscription into conflict, or




The ONSP never sent a create message for this subscription, or




The request was initiated too late:




For wireline Simple Ports, the request was initiated after the tunable time (Conflict Restriction Window, current value of XX:XX) one business day before the Due Date and T2 Timer (Final Concurrence Window tunable parameter) has expired.


· For wireline Non-Simple Ports, the request was initiated after the tunable time (Conflict Restriction Window, current value of 12:00) one business day before the Due Date and T2 Timer (Final Concurrence Window tunable parameter) has expired.




For wireless SPs using short timers for this SV, the request was initiated after the T2 Timer (Final Concurrence Window tunable parameter) has expired.




If Yes, go to Step 2.




If No, go to Step 3.





			2. NPAC rejects the conflict request


			
NPAC notifies SP of rejection.




The porting process resumes as normal, proceeding to the Provisioning process flow (Main Porting Flow) at tie point BB, Figure 6.





			3. Notify Provider


      NPAC changes



      the subscription 


      status to conflict 


      and notifies NNSP 


     and ONSP


			
For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.




SVs may be modified while in the conflict state (e.g., due date), by either the NNSP or ONSP.





			4. NNSP contacts ONSP to resolve conflict.  If no agreement is reached, begin normal escalation


			
The escalation process is defined in the inter-company agreements between the involved service providers.





			5. Was conflict resolved within conflict expiration window?


			
From the time an SV is placed in conflict, there is a tunable window (Conflict Expiration Window, current value of 30-calendar day limit after the due date) after which it is removed from the NPAC database.  If it is resolved within the tunable window, go to Step 7; if not, the subscription request will “time out” and go to Step 6.





			6. Notify Provider


NPAC initiates cancellation and notifies NNSP and ONSP 














			
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure8.




Both SPs take appropriate action related to internal work orders.





			7. Was port request canceled to resolve conflict?


			
Conflict resolution initiates one of two actions:  1) cancellation of the subscription, or 2) resumption of the service creation provisioning process.  If the conflict is resolved by cancellation of the subscription, then proceed to the Cancellation Flows for Provisioning Process through tie point C, Figure 12.  If the conflict is otherwise resolved, go to Step 8.





			8. Was resolution message from ONSP?


			
If Yes, go to Step 9.




If No, go to Step 10.





			9. Notify Provider


      NPAC 








notifies the  



     NNSP 


and ONSP 


     of “conflict off” via


     SOA 


     


			
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.




NPAC notifies both SPs of the change in SV status.  The porting process resumes as normal, proceeding to the Provisioning process flow (Main Porting Flow) at tie point BB, Figure 6.





			10. Did NNSP send resolution message during the restriction window?


			
If conflict was resolved within tunable business hours (current values of six hours for wireline Non-Simple Ports [Long Conflict Resolution New Service Provider Restriction], XXX hours for wireline Simple Ports [???? Conflict Resolution New Service Provider Restriction], and six hours for wireless [Short Conflict Resolution New Service Provider Restriction] ), only the ONSP may notify NPAC of “conflict off”.  If conflict was resolved after tunable hours, either the NNSP or ONSP may notify NPAC of “conflict off”.



In order for the porting process to continue at least one SP must remove the SV from conflict.




If Yes, go to Step 11.




If No, go to Step 12.





			11. NPAC rejects the conflict resolution request from NNSP


			
NPAC sends an error to the NNSP indicating conflict resolution is not valid at this point in time.


· Return to Step 5.





			12. Was the Conflict Cause Code 50 or 51?


			
If Yes, go to Step 11.




If No, go to Step 9.





			Z.  End


			
Return to Main Porting Flow, tie point Z, Figure 6.








Cancellation Flows For Provisioning Process



Cancel Flow, Figure 12


Introduction



A service order and/or subscription may be canceled through the following processes:



· The end-user contacts the NLSP or OLSP and requests cancellation of their porting request.



· Conflict Flow For The Service Creation Provisioning Process – Flow B, Figure 11:  As a result of the Conflict Resolution process (at tie-point C) the NLSP and OLSP agree to cancel the SV and applicable service orders.



			Flow Step


			Description





			End User request to cancel


			
The Cancellation Process may begin with an End User requesting cancellation of their pending port.  The Cancellation process flow applies only to that period of time between SV creation, and either activation or cancellation of the porting request.  If activation completed and the End User wishes to revert back to the former SP, it is accomplished via the Provisioning Process.





			1. Did End User contact NLSP?


			
The end-user contacts either the NLSP or OLSP to cancel the porting request.  Only the NLSP or OLSP can initiate this transaction, not another SP.




The contacted SP gathers information necessary for sending the supplemental request to the other SP noting cancellation, and for sending the cancellation request to NPAC.




If Yes, go to Step 3.




If No, go to Step 7.





			2. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?


			· If Yes, go to Step 4.



· If No, go to Step 5.





			3. NLSP sends cancel request to NNSP


			
The NLSP notifies the NNSP, via their inter-company interface, indicating that the porting request is to be canceled.





			NNSP sends SUPP to ONSP noting cancellation as soon as possible and prior to activation


			
The NNSP fills out and sends the supplemental request form to the ONSP via their inter-company interface, indicating cancellation of the porting request.





			4. NNSP sends cancel request to the NPAC


			
The NNSP notifies the NPAC, via the SOA interface, indicating the porting request is to be canceled.





			5. OLSP obtains End User authorization


			
The OLSP obtains actual authority from the End User to act as the official agent on behalf of the End User to cancel the porting request.  The OLSP is responsible for demonstrating such authority as necessary.





			6. Is OLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?


			· If Yes, go to Step 9.



· If No, go to Step 10.





			7. OLSP sends cancel request to ONSP


			
The OLSP notifies the ONSP, via their inter-company interface, indicating that the porting request is to be canceled.





			8. ONSP sends cancel request to NPAC


			· The OLSP, contacted directly by the End User or notified by the NNSP via their inter-company interface, sends a cancellation message to the ONSP, via their inter-company interface.




The ONSP notifies the NPAC, via the SOA interface, indicating the porting request is to be canceled.




The ONSP takes appropriate action related to internal work orders.





			9. Did the provider requesting cancel send a Create message to NPAC?


			
This is the entry point from the Inter-Service Provider LNP Operations Flows – Conflict Flow For The Service Creation Provisioning Process, tie point C, Figure 11.




This cancellation message is accepted by the NPAC only if the ONSP had previously created during the SV creation.  If the ONSP does not send a create message to the NPAC for this SV, it cannot subsequently send a cancellation message.



· If Yes, go to Step 13.



· If No, go to Step 12.





			10. NPAC rejects the cancel request


			· NPAC sends an error via the SOA interface indicating that a cancel request cannot be sent for an SV that did not have a matching create from that SP.





			11. Did both NNSP and ONSP send Create message to NPAC?


			
The NPAC tests for receipt of cancellation messages from the two SPs based on which SP had previously sent a message into the NPAC.  Since the ONSP create is optional for SV creation, if the ONSP did not send a message during the creation process, the ONSP input during cancellation is not accepted by the NPAC.  Similarly, if during the SV creation process only the ONSP sent a message, and not the NNSP, only the ONSP input is accepted when canceling an order.




If Yes, go to Step 15.




If No, go to Step 14.





			12. Notify Provider


      NPAC updates 


      subscription to 


      cancel, logs status 


      change, and 


      notifies  NNSP and


     ONSP


			
For the Notification process, refer to Inter-Service Provider LNP Operations Flows –Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.




For a “non-concurred” SV, when the first cancellation message is received, the NPAC sets the SV status directly to cancel, and proceeds to tie point Z.  Both NNSP and ONSP are notified of this change in status via the SOA interface.





			13. Notify Provider


      NPAC updates 


      subscription to 


      cancel-pending, 


     logs status change,


     and notifies NNSP


     and ONSP


			
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.




For a “concurred” SV, when the first cancellation message is received, the NPAC sets the SV status to cancel-pending.  Both NNSP and ONSP are notified of this change in status via the SOA interface.





			14. Did NNSP send cancel to NPAC?


			
If Yes, go to Step 17.




If No, go to Step 21.





			15. Did NPAC receive cancel ACK from ONSP within first cancel window timer?


			· The NPAC applies a nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Initial Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CT (business day start at 13:00/12:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.


(WE NEED TO ADDRESS THE SIMPLE PORT INTERVAL.)


· If Yes, go to Step 20.



· If No, go to Step 18.





			16. NPAC notifies ONSP that cancel ACK is missing


			
The Cancellation-Initial Concurrence Window starts with receipt of the first cancellation message at NPAC.  When this timer expires, the NPAC requests the missing information from ONSP via the SOA interface.  Only “concurred” subscriptions reach this point in the process flow.





			17. NPAC waits for either cancel ACK from ONSP or expiration of second cancel window timer


			
The NPAC applies an additional nine (9) business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both Service Providers.  This is referred to as the Cancellation-Final Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC SMS processing timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CST (business day start at 13:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 8a-8p CST, MW/SW 9a-9p CST, WE 10a-10p CST, WC 11a-11p CST, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays. Holidays and business hours are defined for each NPAC Region.


(NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.)



Either upon receipt of the concurring ACK notification or the expiration of the second cancel window timer, go to Step 20.





			18. Notify Provider


      NPAC updates 


      subscription to 


      cancel, logs cancel


      and notifies NNSP


      and ONSP


			
For the notification process, refer to Inter-Service Provider LNP Operations Flows –Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.




The porting request is canceled by changing the subscription status to canceled.  Both Service Providers are notified of the cancellation via the SOA interface.





			19. Did NPAC receive cancel ACK from NNSP within first cancel window timer?


			· The NPAC applies a nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Initial Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CT (business day start at 13:00/12:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.


(NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.)


· If Yes, go to Step 20.



· If No, go to Step 22.





			20. NPAC notifies NNSP that cancel ACK is missing


			
The Cancellation-Initial Concurrence Window starts with receipt of the first cancellation message at NPAC.  When this timer expires, the NPAC requests the missing information from NNSP via the SOA interface.  Only “concurred” subscriptions reach this point in the process flow.





			21. Did NPAC receive cancel ACK from NNSP within second cancel window timer?


			· The NPAC applies an additional nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Final Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CT (business day start at 13:00/12:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.


(NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.)


· If Yes, go to Step 20.



· If No notification is received prior to second cancel window timer expiration, proceed to tie-point CC, “Cancellation Ack Missing from New Provider Provisioning Process”, Figure 13.





			Z.
End


			
Return to Main Porting Flow, tie point Z, Figure 6.











Cancellation Ack Missing from New Provider Provisioning Process 


Figure 13


			Flow Step


			Description





			Note that the Cancellation Conflict process flow is reached only for “concurred” subscriptions.





			1. Notify Provider


      NPAC updates 


      subscription to 


      conflict, logs 


      conflict, and 


      notifies NNSP and


     ONSP


			
This is the entry point from the Inter-Service Provider LNP Operations Flows – Cancellation Flow For Provisioning Process, tie point CC, Figure 12.




If the NNSP does not provide a cancellation notification message to NPAC, in spite of a Cancellation LSR from the ONSP and a reminder message from NPAC, the subscription is placed in a conflict state.  NPAC also writes the proper conflict cause code to the subscription record, and notifies both SPs, with proper conflict cause code, of the change in status via the SOA interface.




For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.




Both SPs take appropriate action related to internal work orders.





			2. Did NPAC receive cancel message from NNSP?


			
Only “missing cancellation ACK from New SP” subscriptions reach this point in the process flow.  The subscription will transition to pending or cancel.




With the subscription in conflict, it is only the NNSP who controls the transaction.  The NNSP makes a concerted effort to contact the ONSP prior to proceeding.




If Yes, go to Step 3.




If No, go to Step 5.





			3. NNSP notifies NPAC to cancel subscription


			
The NNSP may decide to cancel the subscription.  If so, they notify NPAC of this decision via the SOA interface.





			4. Notify Provider


      NPAC updates 


      subscription to


      cancel, logs cancel,


     and notifies NNSP


     and ONSP


			
Following notification by the NNSP to cancel the subscription, NPAC logs this information, and changes the subscription status to canceled.  Both SPs are notified of the change in the subscription status via the SOA interface.




For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.




Both SPs take appropriate action related to internal work orders.


· Return to Main Porting Flow, tie point Z, Figure 6.





			5. Has conflict expiration window expired?


			
At this point in the process flow, the subscription status is conflict, and is awaiting conflict resolution or the expiration of the tunable window (Conflict Expiration Window, current value of 30 days).




If Yes, go to Step 6.




If No, go to Step 7.





			6. Notify Provider


      NPAC updates  



      subscription to


      cancel, logs cancel,


      and notifies NNSP 


      and ONSP


			
After no response from the NNSP for 30 calendar days regarding this particular subscription, NPAC changes the status to canceled and notifies both SPs of the change in status via the SOA interface.




For the notification process, refer to Inter-Service Provider LNP Operations Flows – – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.




Both SPs take appropriate action related to internal work orders.


· Return to Main Porting Flow, tie point Z, Figure 6.





			7. Did NPAC receive resolve conflict message from NNSP


			
The NNSP may choose to proceed with the porting process, in spite of a cancellation message from the ONSP.  As both SPs are presumably basing their actions on the End User’s request, and each is apparently getting a different request from that End User, each should ensure the accuracy of the request.




If the NNSP decides to proceed with the porting, they send a resolved conflict message via the SOA interface.




It is the responsibility of the NNSP to contact the ONSP, to request that related work orders which support the porting process are performed.  The ONSP must support the porting process.




If Yes, go to Step 8.




If No, return to Step 2.





			8. Has NNSP conflict resolution restriction expired?


			
At this point in the process flow, the subscription status is conflict, and is awaiting conflict resolution or the expiration of the tunable window (current values of six hours for wireline [Long Conflict Resolution New Service Provider Restriction], and six hours for wireless [Short Conflict Resolution New Service Provider Restriction] ).




The conflict resolution restriction window is only applicable the first time a subscription is placed into conflict, whether the conflict is invoked by the NPAC due to this process, or placed into conflict by the ONSP.




If Yes, go to Step 9.




If No, go to Step 10.





			9. Notify Provider


      NPAC notifies


      NNSP and ONSP


     of ‘conflict off’ via


     SOA


			
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – – Reseller/Interconnected VoIP Provider/Type 1 Notification , Figure 8.




NPAC notifies both SPs of the change in subscription status.  The porting process resumes as normal, at tie-point BB, Figure 6.





			10. NPAC rejects the resolve conflict request from NNSP


			
The NNSP has sent the resolve conflict message before the expiration of the conflict resolution restriction window.  NPAC returns an error message back via the SOA interface.


· Return to Step 2.





			


			








Disconnect Process for Ported Telephone Numbers


Figure 14


			Flow Step


			Description





			1. End User initiates disconnect


			
The End User provides disconnect date and negotiates intercept treatment with current SP.





			2. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?


			
If Yes, go to Step 3.




If No, go to Step 4.





			3. NLSP sends disconnect request to NNSP


			
Current Local SP sends disconnect request to current Network SP, per inter-company processes.





			4. NNSP initiates disconnect


			
NNSP initiates disconnect of service based on request from NLSP or End User.




NNSP initiates disconnect of service based on regulatory authority(s).





			5. NNSP arranges intercept treatment when applicable


			
NNSP arranges intercept treatment as negotiated with the end user, or, when the disconnect is SP initiated, per internal processes.





			6. NNSP creates and processes service order


			
NNSP follows existing internal process flows to ensure the disconnect within its own systems.





			7. NNSP notifies NPAC of disconnect date1 and indicates effective release date2


			
NNSP notifies NPAC of disconnect date via the SOA interface and indicates effective release date, which defines when the broadcast occurs.




If no effective release date is given, the broadcast from the NPAC is immediate.  The maximum interval between disconnect date and effective release date is 18 months.





			8. Has effective release date been reached?


			
If Yes, go to Step 9.




If No, repeat Step 8.





			9. NPAC broadcasts subscription deletion to all applicable providers


			
On effective release date, the NPAC broadcasts SV deletion to all applicable SPs via the LSMS interface.





			10. Notify Provider


     NPAC notifies 


     code/block holder


     of disconnected 


     TN(s), disconnect 


     and release dates


			
On effective release date, the NPAC notifies code/block holder of the disconnected TN(s), effective release and disconnect dates via the SOA interface. Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.





			11. NPAC deletes TN(s) from active database


			
On effective release date, the NPAC removes telephone number from NPAC database.





			12. End


			








Audit Process



Figure15


			Flow Step


			Description





			1. Service Provider requests an audit from NPAC


			
An SP may request an audit to assist in resolution of a repair problem reported by an End User.  Prior to the audit request, the SP completes internal analysis as defined by company procedures and, if another SP is involved, attempts to jointly resolve the trouble in accordance with inter-company agreements between the involved service providers.  Failing to resolve the trouble following these activities, the SP requests an audit.





			2. NPAC issues queries to appropriate LSMSs


			
The NPAC issues queries to the LSMSs involved in the customer port.





			3. NPAC compares own subscription version to LSMS subscription version


			
Upon receipt of the LSMS subscription version, the comparison of the NPAC and LSMS subscription versions is made to determine if there are discrepancies between the two databases.




If an LSMS does not respond, it is excluded from the audit.





			4. NPAC downloads updates to LSMSs with subscription version differences


			
If inaccurate routing data is found, the NPAC broadcasts the correct subscription version data to any involved SPs networks to correct inaccuracies.





			5. Are all audits completed?


			
If Yes, go to Step 6.




If No, return to Step 4.





			6. Notify Provider


      NPAC reports 


      audit completion 


      and discrepancies 


      to requestor


			
The NPAC reports to the requesting SP following completion of the audit to allow the SP to close the trouble ticket.




 Upon request, the NPAC provides ad hoc reports to SPs that wish to determine which SPs are launching audit queries to their LSMS.  Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.





			7. End


			








Code Opening Process


Figure 16


			Flow Step


			Description





			1.
NPA-NXX holder notifies NPAC of NPA-NXX Code(s) being opened for porting


			
The SP responsible for the NPA-NXX being opened must notify the NPAC via the SOA or LSMS interface within a regionally agreed upon time frame.




In the case of numbers that use a Type 1 wireless interconnection, the corresponding NPA-NXX needs to be opened by the Old Wireline SP.





			2.
NPAC updates its NPA-NXX database


			
The NPAC updates its databases to indicate that the NPA-NXX has been opened for porting.





			3.
NPAC sends notice of code opening to all Service Providers


			
The NPAC provides advance notice via the object creation message of the scheduled opening of NPA-NXX code(s) via the SOA and LSMS interface. Currently the NPAC vendor is also posting the NPA-NXX openings to the secure website.





			4.
End


			








First TN Ported in NPA-NXX


(DO WE KEEP THIS?)


Figure 17


			Flow Step


			Description





			1. NPAC successfully processes create request for TN subscription version


			
SP notifies the NPAC of SV creation for a TN in an NPA-NXX.





			2. NPAC successfully processes create request for NPA-NXX-X


			
NPAC successfully processes an NPA-NXX-X for a Number Pool Block.





			3. First Subscription Version activity in NPA-NXX?


			
If Yes, go to Step 4.




If No, go to Step 5.





			4. Notify Provider


      NPAC sends 


      notification of first 


      TN ported to all 


      providerss via SOA


      and 


LSMS


			
When the NPAC receives the first SV create request in an NPA-NXX, it will broadcast a “heads-up” notification to all SPs via the SOA and LSMS interfaces.  Upon receipt of the NPAC message, all SPs, within five (5) business days, will complete the opening for the NPA-NXX code for porting in all switches.



· Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.





			5. End


			








Cancel-Undo Process


Figure 18


			Flow Step


			Description





			1. Provider requests a cancel-undo


			
The Cancel-Pending Undo Process may begin with a Service Provider requesting the reversal (undo) of an in-progress cancel for their cancel-pending port.





			2. Is the subscription in cancel-pending status?


			
If Yes, go to Step 4.




If No, go to Step 3.





			3. NPAC rejects the cancel-undo request


			
NPAC sends an error to the requesting SP indicating the current SV status is not valid for a cancel-undo request.


· Go to Step 6.





			4. Did the provider requesting a cancel-undo issue a cancel for this subscription?


			
If Yes, go to Step 5.




If No, repeat Step 3.





			5. Notify Provider NPAC updates subscription to status prior to cancel and notifies NNSP and ONSP


			
Upon cancel-undo, NPAC logs this information, and changes the subscription status to the status prior to the cancel (either pending or conflict).  Both SPs are notified of the change in the subscription status via the SOA interface.




For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.








			6. End


			








			Tunable Name


			Current Tunable Value





			T1, Short Initial Concurrence Window


			1 hour





			T1, Long Initial Concurrence Window


			9 hours





			T2, Short Final Concurrence Window


			1 hour





			T2, Long Final Concurrence Window


			9 hours





			Conflict Restriction Window


			12:00pm (Noon)





			Conflict Expiration Window


			30 days





			Long Conflict Resolution New Service Provider Restriction


			6 hours





			Short Conflict Resolution New Service Provider Restriction


			6 hours





			Long Cancellation-Initial Concurrence Window


			9 hours





			Short Cancellation-Initial Concurrence Window


			9 hours





			Long Cancellation-Final Concurrence Window


			9 hours





			Short Cancellation-Final Concurrence Window


			9 hours
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These flows are subject to change pending guidance from the FCC regarding porting intervals.
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LSR Submit/FOC Receipt and Prospective Due Date/time Chart




for Normal Business Week (no Holidays)




Note: This chart does not reflect what happens when an Old Service Provider Company-Defined Holiday falls on Monday thru Fri. Anytime that happens, the activity that would have fallen on the holiday will happen the following business day.




				Accurate/Complete LSR received 



				FOC Due back by date/time




(See Footnote 1)



				Ready-through-Port




Day/time 




(see Footnote 2)







				Mon 8:00am through 8:59am 



				Mon 12:00pm (noon) through 12:59pm



				Tues 00:00:00







				Mon 9:00am through 9:59am



				Mon 1:00pm through 1:59pm



				Tues 00:00:00







				Mon 10:00am through 10:59am



				Mon 2:00pm through 2:59pm



				Tues 00:00:00







				Mon 11:00am through 11:59am



				Mon 3:00pm through 3:59pm



				Tues 00:00:00







				Mon 12:00pm (noon) through 12:59pm



				Mon 4:00pm through 4:59pm



				Tues 00:00:00







				Mon 1:00pm



				Mon 5:00pm



				Tues 00:00:00







				Mon 1:01pm through Tues 7:59am



				Tues 12:00pm (noon)



				Weds 00:00:00







				Tues 8:00am through 8:59am 



				Tues 12:00pm (noon) through 12:59pm



				Weds 00:00:00







				Tues 9:00am through 9:59am



				Tues 1:00pm through 1:59pm



				Weds 00:00:00







				Tues 10:00am through 10:59am



				Tues 2:00pm through 2:59pm



				Weds 00:00:00







				Tues 11:00am through 11:59am



				Tues 3:00pm through 3:59pm



				Weds 00:00:00







				Tues 12:00pm (noon) through 12:59pm



				Tues 4:00pm through 4:59pm



				Weds 00:00:00







				Tues 1:00pm



				Tues 5:00pm



				Weds 00:00:00







				Tues 1:01pm through Weds 7:59am



				Weds 12:00pm (noon)



				Thurs 00:00:00







				Weds 8:00am through 8:59am 



				Weds  12:00pm (noon) through 12:59pm



				Thurs 00:00:00







				Weds 9:00am through 9:59am



				Weds 1:00pm through 1:59pm



				Thurs 00:00:00







				Weds 10:00am through 10:59am



				Weds 2:00pm through 2:59pm



				Thurs 00:00:00







				Weds 11:00am through 11:59am



				Weds 3:00pm through 3:59pm



				Thurs 00:00:00







				Weds 12:00pm (noon) through 12:59pm



				Weds 4:00pm through 4:59pm



				Thurs 00:00:00







				Weds 1:00pm



				Weds 5:00pm



				Thurs 00:00:00







				Weds 1:01pm through Thurs 7:59am



				Thurs 12:00pm (noon)



				Fri 00:00:00







				Thurs 8:00am through 8:59am



				Thurs 12:00pm (noon) through 12:59pm



				Fri 00:00:00







				Thurs 9:00am through 9:59am



				Thurs 1:00pm through 1:59pm



				Fri 00:00:00







				Thurs 10:00am through 10:59am



				Thurs 2:00pm through 2:59pm



				Fri 00:00:00







				Thurs 11:00am through 11:59am



				Thurs 3:00pm through 3:59pm



				Fri 00:00:00







				Thurs 12:00pm (noon) through 12:59pm



				Thurs 4:00pm through 4:59pm



				Fri 00:00:00







				Thurs 1:00pm



				Thurs 5:00pm



				Fri 00:00:00







				Thurs 1:01pm through Fri 7:59am



				Fri 12:00pm (noon)



				Mon  00:00:00







				Fri 8:00am through 8:59am



				Fri  12:00pm (noon) through 12:59pm



				Mon  00:00:00







				Fri 9:00am through 9:59am



				Fri 1:00pm through 1:59pm



				Mon  00:00:00







				Fri 10:00am through 10:59am



				Fri 2:00pm through 2:59pm



				Mon  00:00:00







				Fri 11:00am through 11:59am



				Fri 3:00pm through 3:59pm



				Mon  00:00:00







				Fri 12:00pm (noon) through 12:59pm



				Fri 4:00pm through 4:59pm



				Mon  00:00:00







				Fri 1:00pm



				Fri 5:00pm



				Mon  00:00:00







				Fri 1:01pm through  Mon 7:59am



				Mon 12:00pm (noon)



				Tues 00:00:00







				  (go back to top of chart)



				



				











[Business Week Chart Footnote 1] The FOC interval is 4 business hours. However, for LSR’s arriving after the 1pm cutoff time, the LSR will be considered received at 8am the next business day. The Old Service Provider must respond to an LSR within 4 business hours, as indicated on the Business Week Chart, with either a FOC (complete and accurate LSR received) or a reject (incomplete and/or inaccurate LSR received).  




[Business Week Chart Footnote 2] The port will be ready to activate on the business day and time indicated in this column. No provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day seen in Ready-to-Port column, in order to ensure that the end user's service is maintained.  
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LSR Submit/FOC Receipt and Prospective Due Date/time Chart




for Normal Business Week (no Holidays)




Note: This chart does not reflect what happens when an Old Service Provider Company-Defined Holiday falls on Monday thru Fri. Anytime that happens, the activity that would have fallen on the holiday will happen the following business day.




				Accurate/Complete LSR received 



				FOC Due back by date/time




(See Footnote 1)



				Ready-through-Port




Day/time 




(see Footnote 2)







				Mon 8:00am through 8:59am 



				Mon 12:00pm (noon) through 12:59pm



				Tues 00:00:00







				Mon 9:00am through 9:59am



				Mon 1:00pm through 1:59pm



				Tues 00:00:00







				Mon 10:00am through 10:59am



				Mon 2:00pm through 2:59pm



				Tues 00:00:00







				Mon 11:00am through 11:59am



				Mon 3:00pm through 3:59pm



				Tues 00:00:00







				Mon 12:00pm (noon) through 12:59pm



				Mon 4:00pm through 4:59pm



				Tues 00:00:00







				Mon 1:00pm



				Mon 5:00pm



				Tues 00:00:00







				Mon 1:01pm through Tues 7:59am



				Tues 12:00pm (noon)



				Weds 00:00:00







				Tues 8:00am through 8:59am 



				Tues 12:00pm (noon) through 12:59pm



				Weds 00:00:00







				Tues 9:00am through 9:59am



				Tues 1:00pm through 1:59pm



				Weds 00:00:00







				Tues 10:00am through 10:59am



				Tues 2:00pm through 2:59pm



				Weds 00:00:00







				Tues 11:00am through 11:59am



				Tues 3:00pm through 3:59pm



				Weds 00:00:00







				Tues 12:00pm (noon) through 12:59pm



				Tues 4:00pm through 4:59pm



				Weds 00:00:00







				Tues 1:00pm



				Tues 5:00pm



				Weds 00:00:00







				Tues 1:01pm through Weds 7:59am



				Weds 12:00pm (noon)



				Thurs 00:00:00







				Weds 8:00am through 8:59am 



				Weds  12:00pm (noon) through 12:59pm



				Thurs 00:00:00







				Weds 9:00am through 9:59am



				Weds 1:00pm through 1:59pm



				Thurs 00:00:00







				Weds 10:00am through 10:59am



				Weds 2:00pm through 2:59pm



				Thurs 00:00:00







				Weds 11:00am through 11:59am



				Weds 3:00pm through 3:59pm



				Thurs 00:00:00







				Weds 12:00pm (noon) through 12:59pm



				Weds 4:00pm through 4:59pm



				Thurs 00:00:00







				Weds 1:00pm



				Weds 5:00pm



				Thurs 00:00:00







				Weds 1:01pm through Thurs 7:59am



				Thurs 12:00pm (noon)



				Fri 00:00:00







				Thurs 8:00am through 8:59am



				Thurs 12:00pm (noon) through 12:59pm



				Fri 00:00:00







				Thurs 9:00am through 9:59am



				Thurs 1:00pm through 1:59pm



				Fri 00:00:00







				Thurs 10:00am through 10:59am



				Thurs 2:00pm through 2:59pm



				Fri 00:00:00







				Thurs 11:00am through 11:59am



				Thurs 3:00pm through 3:59pm



				Fri 00:00:00







				Thurs 12:00pm (noon) through 12:59pm



				Thurs 4:00pm through 4:59pm



				Fri 00:00:00







				Thurs 1:00pm



				Thurs 5:00pm



				Fri 00:00:00







				Thurs 1:01pm through Fri 7:59am



				Fri 12:00pm (noon)



				Mon  00:00:00







				Fri 8:00am through 8:59am



				Fri  12:00pm (noon) through 12:59pm



				Mon  00:00:00







				Fri 9:00am through 9:59am



				Fri 1:00pm through 1:59pm



				Mon  00:00:00







				Fri 10:00am through 10:59am



				Fri 2:00pm through 2:59pm



				Mon  00:00:00







				Fri 11:00am through 11:59am



				Fri 3:00pm through 3:59pm



				Mon  00:00:00







				Fri 12:00pm (noon) through 12:59pm



				Fri 4:00pm through 4:59pm



				Mon  00:00:00







				Fri 1:00pm



				Fri 5:00pm



				Mon  00:00:00







				Fri 1:01pm through  Mon 7:59am



				Mon 12:00pm (noon)



				Tues 00:00:00







				  (go back to top of chart)



				



				











[Business Week Chart Footnote 1] The FOC interval is 4 business hours. However, for LSR’s arriving after the 1pm cutoff time, the LSR will be considered received at 8am the next business day. The Old Service Provider must respond to an LSR within 4 business hours, as indicated on the Business Week Chart, with either a FOC (complete and accurate LSR received) or a reject (incomplete and/or inaccurate LSR received).  




[Business Week Chart Footnote 2] The port will be ready to activate on the business day and time indicated in this column. No provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day seen in Ready-to-Port column, in order to ensure that the end user's service is maintained.  
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Version 4.0


			 NOTE:  For a more detailed description of each process step within these flows, please refer to the accompanying Inter-Service Provider





  LNP Operations Flows Narratives (Version 4.0)





			 NOTE:





  Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number Portability  


  (LNP) obligations are extended to interconnected Voice over Internet Protocol (VoIP) providers.  The North American Numbering Council


  (NANC) identifies three classes of interconnected VoIP providers, defined as follows:


	Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the 	North American 	Numbering Plan Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not 	through a PSTN LEC partner’s end office switch).  Class 1 standalone interconnected VoIP providers must follow the 	appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as the New Network Service Provider (NNSP) or Old Network Service Provider (ONSP), whichever is 	applicable.


		


	Class 2:  An interconnected VoIP provider that partners with a facilities-based Public Switched Telephone Network (PSTN) 	Local Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office 	switch.  A Class 2 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a 	Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP 	providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) 	for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), 	whichever is applicable.


		


	Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of 	another interconnected VoIP provider (analogous to the “traditional” PSTN reseller). A Class 3 interconnected VoIP 	provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and 	FCC Order 09-41 for Simple Port definition).  Class 3 interconnected VoIP providers must follow the appropriate Wireline-	Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as 	the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.


North American Numbering Council (NANC)


Inter-Service Provider LNP Operations Flows
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Inter-Service Provider LNP Operations Flows


 - Port Type Determination -


Figure 1


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Simple Wireline-Wireline and Intermodal (including Interconnected VoIP)-


-LSR/FOC Process-


Figure 2


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Non-Simple Wireline-Wireline and Intermodal (including Interconnected VoIP)-


-LSR/FOC Process-


Figure 3


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Wireless ICP Process-


Figure 4


Version 4.0
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Inter-Service Provider LNP Operations Flows


- Main Flow -


Figure 5


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Subscription Version Create Flow-


Figure 6


Version 4.0


4


Is 


Create


message


valid?


6


Create


NPAC


starts T1


timer


NPAC notifies


NNSP and ONSP


that T2 has


expired


Return to 


Figure 2


Step 13


Yes


1


No


2


NNSP and


(optionally) ONSP


notify NPAC with


Create message


3


No


Yes





Is Create


message


valid?


Did


NNSP send


Create?


No


7


Yes





Received


second


Create?


No


NPAC notifies


appropriate


service provider


that Create


message is invalid


8


Return to 


Figure 2


Step 13


Yes


15


NPAC notifies the


ONSP that porting


proceeds under


the control of the


NNSP


20


T1


expired?


5


Yes


No


Has


Cancel window


for pending


SVs


expired?


No


No


NPAC notifies


appropriate


service provider


that Create


message is invalid


9


12


T2


expired?


11


Yes


NPAC notifies


NNSP and ONSP


that T1 has


expired and then


starts T2 timer


19


No


Is


Create message


valid?


No


13


16


Yes


Received


second


Create?


Yes


Yes


17


NPAC notifies


appropriate


service provider


that Create


Message is invalid


10





Notify Reseller/


Interconnected VoIP


Provider


NPAC notifies


NNSP and ONSP


that port is canceled


Figure 7


18


14


NOTE:  Changes are 


indicated in red.

















Inter-Service Provider LNP Operations Flows


-Reseller/Interconnected VoIP Provider Notification-


Figure 7


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Provisioning Without Unconditional 10-Digit Trigger-


Figure 8


Version 4.0


NOTE:  No changes were 


made to this flow.
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Inter-Service Provider LNP Operations Flows


-Provisioning With Unconditional 10-Digit Trigger-


Figure 9


Version 4.0


NOTE:  No changes were 


made to this flow.
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Inter-Service Provider LNP Operations Flows


-Conflict Flow For The Service Creation Provisioning Process-


Figure 10


Version 4.0
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Version 4.0


			 NOTE:  For a more detailed description of each process step within these flows, please refer to the accompanying Inter-Service Provider





  LNP Operations Flows Narratives (Version 4.0)





			 NOTE:





  Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number Portability  


  (LNP) obligations are extended to interconnected Voice over Internet Protocol (VoIP) providers.  The North American Numbering Council


  (NANC) identifies three classes of interconnected VoIP providers, defined as follows:


	Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the 	North American 	Numbering Plan Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not 	through a PSTN LEC partner’s end office switch).  Class 1 standalone interconnected VoIP providers must follow the 	appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as the New Network Service Provider (NNSP) or Old Network Service Provider (ONSP), whichever is 	applicable.


		


	Class 2:  An interconnected VoIP provider that partners with a facilities-based Public Switched Telephone Network (PSTN) 	Local Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office 	switch.  A Class 2 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a 	Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP 	providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) 	for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), 	whichever is applicable.


		


	Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of 	another interconnected VoIP provider (analogous to the “traditional” PSTN reseller). A Class 3 interconnected VoIP 	provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and 	FCC Order 09-41 for Simple Port definition).  Class 3 interconnected VoIP providers must follow the appropriate Wireline-	Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as 	the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.
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Inter-Service Provider LNP Operations Flows


-Wireless ICP Process-


Figure 4


Version 4.0
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Inter-Service Provider LNP Operations Flows


- Main Flow -


Figure 5


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Subscription Version Create Flow-


Figure 6


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Reseller/Interconnected VoIP Provider Notification-


Figure 7
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Inter-Service Provider LNP Operations Flows


-Provisioning Without Unconditional 10-Digit Trigger-


Figure 8


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Provisioning With Unconditional 10-Digit Trigger-


Figure 9


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Conflict Flow For The Service Creation Provisioning Process-


Figure 10
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Inter-Service Provider LNP Operations Flows


-Cancellation Flow For Provisioning Process-
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Inter-Service Provider LNP Operations Flows


-Cancellation Ack Missing from New Provider Provisioning Process-


Figure 12
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Inter-Service Provider LNP Operations Flows


-Disconnect Process For Ported Telephone Numbers-
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Version 4.0
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-Audit Process-
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-Code Opening Process-
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Narratives:  Following are the textual descriptions of the Inter-Service Provider LNP Operations Flows.  These narratives provide a detailed description of the step-by-step flows.


Legend:










Local Service Provider = Any provider (e.g., voice provider, data provider) that administers and bills local exchange and related services for the end user.  The following terms identify LSPs with specific roles during the porting process:

· New Local Service Provider (NLSP) - The provider of record following the completion of the migration process.

· Old Local Service Provider (OLSP) - The provider of record prior to the porting process.

Network Service Provider = Carrier that provides the facilities and equipment components needed to make up an end user’s local telecommunications service.  The following terms identify NSPs with specific roles during the porting process:

· New Network Service Provider (NNSP) - The provider of record following the completion of the porting process.

· Old Network Service Provider (ONSP) - The provider of record prior to the porting process.

SV = Subscription Version


SP = Service Provider


FRS = Functional Requirements Specification


IIS = Interoperability Interface Specifications


LSR = Local Service Request


FOC = Firm Order Confirmation


ICP = Intercarrier Communication Process


WPR = Wireless Port Request


WPRR = Wireless Port Request Response 


CSR = Customer Service Record


TN = Telephone Number


“via the SOA interface” = generic description for one of the following:  the SOA CMIP association, LTI, or contacting NPAC personnel


NOTE:


These Narratives (Version 4.0) provide a detailed description of each process step within the attached LNP Operations Flows (Version 4.0).


NOTE:


Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number Portability (LNP) obligations are extended to interconnected Voice over Internet Protocol (VoIP) providers.  The North American Numbering Council (NANC) identifies three classes of interconnected VoIP providers, defined as follows:


1. Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the North American Numbering Plan Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not through a PSTN LEC partner’s end office switch).  Class 1 standalone interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Network Service Provider (NNSP) or Old Network Service Provider (ONSP), whichever is applicable.

2. Class 2:  An interconnected VoIP provider that partners with a facilities-based Public Switched Telephone Network (PSTN) Local Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office switch.  Although a Class 2 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.

3. Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of another interconnected VoIP provider (analogous to the “traditional” PSTN reseller).  Although a Class 3 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and FCC Order 09-41for Simple Port definition), Class 3 interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.

NOTE:


Service Providers are not precluded from exceeding the requirements set forth in the NANC LNP Provisioning Flows.  For example, no provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day in order to ensure that the end user's service is maintained.

Port Type Determination


Figure 1


		Flow Step

		Description



		1. START: End User Contact with NLSP

		
The process begins with an end-user requesting service from the NLSP.


· It is assumed that prior to entering the provisioning process the involved NPA/NXX was opened for porting (If code is not open, refer to Inter-Service Provider LNP Operations Flows – Code Opening Process, Figure 16.).



		2. End User agrees to change to NLSP

		
End-user agrees to change to NLSP and requests retention of current telephone number (TN).



		3. NLSP obtains end user authorization

		
NLSP obtains verifiable authority (e.g., Letter of Authorization – LOA, third-party verification – TPV, etc.) from end-user to act as the official agent on behalf of the end-user.  The OLSP cannot require a physical copy of the end-user authorization to be provided before processing the Customer Service Request (CSR) or the port request.  The NLSP is responsible for demonstrating verifiable authority in the case of a dispute.



		4. Is this a Wireless-Wireless Port?

		· If Yes, go to Step 5.

· If No, go to Step 6.



		5. ICP – Service Provider Communication 

		· Inter-Service Provider LNP Operations Flows – Wireless ICP Process, Figure 2, Step 1.



		6. (Optional) NLSP requests CSR from OLSP

		· As an optional step, the NLSP requests a Customer Service Record (CSR) from the OLSP.  A service agreement between the NLSP and OLSP may or may not be required for CSR.


· NOTE:  CSRs are not available from wireless carriers.


· The Old SP shall not require the New SP to have previously obtained a CSR before they will accept an LSR from the New SP.  For those New SPs that choose not to obtain a CSR, they understand that there is heightened risk that their LSR may not be complete and accurate.  This is not intended to preclude those providers who provide an ordering GUI from including a step involving a real-time CSR pull within that process, as long as an alternate ordering process is available that does not require a CSR being pulled.

· CSR’s must be returned within 24 clock hours, unless otherwise negotiated between service providers, excluding weekends and Old Service Provider holidays.


· Any of the end user validation fields required by the Old SP on an incoming LSR must be available on the CSR, excluding end user requested and assigned password/PIN.


· Only passwords/PINS requested and assigned by the end user may be utilized as an end user validation field on an incoming LSR by the Old Network Service Provider/Old Local Service Provider.  Any service provider assigned password/PIN may not be utilized as a requirement in order to obtain a CSR.



		7. BROADBAND – Broadband/DSL Verification

		· Inter-Service Provider LNP Operations Flows – Broadband/DSL Verification Process, Figure 3, Step 1.



		8. Does NLSP consider this a Simple Port?

		· If Yes, go to Step 9.


· The New SP (the NLSP and/or the NNSP whichever is applicable) must make every reasonable effort to verify that the port request is in fact a Simple Port request, e.g., pulling a CSR if available, or asking the appropriate questions of the end-user, etc.

· If No, go to Step 10.



		9. SIMPLE LSR-FOC – Service Provider Communication

		· Inter-Service Provider LNP Operations Flows - Wireline Simple Port LSR/FOC Process, Figure 4, Step 1.



		10. NON-SIMPLE LSR-FOC – Service Provider Communication

		· Inter-Service Provider LNP Operations Flows - Wireline Non-Simple Port LSR/FOC Process, Figure 5, Step 1.



		11. MAIN – Main Porting Flow

		· Inter-Service Provider LNP Operations Flows – Main Porting Flow, Figure 6, Step 1.



		12. End

		





Wireless ICP Service Provider Communication


Figure 2


		Flow Step

		Description



		1. Is NLSP a Reseller?

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Port Type Determination, Figure 1, Step 5.



The NLSP determines if customer is porting all TN(s).


· If Yes, go to Step 2.


· If No, go to Step 3.



		2. NLSP sends WPR or WPR information to NNSP for resale service

		· NLSP (Reseller) sends a WPR (Wireless Port Request) or WPR information to the NNSP (may vary slightly depending on provider agreement between the involved service providers).


· For wireless to wireless service providers the WPR/WPRR (Wireless Port Request/Wireless Port Request Response) initial response time frame is 30 minutes.


· The due date of the first TN ported in an NPA-NXX is no earlier than 5 business days after a confirming WPRR receipt date.  

· The due date for a TN ported in an NPA-NXX which has TNs already ported is no earlier than 2 business hours after a confirming WPRR receipt date/time or as currently determined by NANC.



		3. NNSP sends WPR to ONSP

		· The NNSP notifies the ONSP of the port request using the WPR.

· ICP response interval, currently set to 30 minutes, begins from acknowledgment being received by NNSP from ONSP, and not at the time the WPR is sent from the NNSP to the ONSP.


· Pursuant to FCC Order 07-188, released on November 8, 2007, End User validation on Simple Port requests can only be based on the following four data fields on a WPR: (1) 10-digit telephone number; (2) customer account number; (3) 5-digit zip code; and (4) pass code (if applicable).  The FCC defined a Simple Port as those ports that: (1) do not involve unbundled network elements; (2) involve an account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call forwarding, or multiple services on the loop); and (4) do not include a reseller.



		4. Is a Type 1 wireless number involved?

		· If Yes, go to Step 5

· If No, go to Step 8.



		5. ONSP sends WPRR rejection to NNSP

		· ONSP identifies the number as using a Type 1 wireless interconnection, and returns a WPRR to the NNSP rejecting the request for this Type 1 number.



		6. Change code owner to Old Wireline SP in NPAC and possibly LERG, as necessary

		· The code holder of the NPA-NXX is not the Old Wireline SP.


· To maintain proper NPA-NXX ownership reference, the NPAC data must reflect the Old Wireline SP as the code holder, therefore update as necessary.  This allows the NNSP to determine the recipient ONSP of the resultant LSR (Figure 2, Wireline LSR/FOC Process).


· An NNSP may alternatively use the LERG for NPA-NXX ownership reference to determine the recipient ONSP of the resultant LSR (Figure 5, Wireline Non-Simple LSR/FOC Process).  Therefore, in the case of a shared code, the LERG data should also be updated to reflect the Old Wireline SP as the code holder.  NOTE:  In the case of a dedicated code, the LERG data should not be changed as this would violate LERG assignment guidelines.


NOTE:  Once the migration of Type 1 interconnected telephone numbers is complete, the number is no longer a Type 1 number (there is no such thing as a “migrated Type 1 number”), but is now considered Type 2.



		7. Re-start process, return to Figure 1

		· The NNSP reference to the recipient of the WPR has been changed to a wireline SP, and must now follow the LSR/FOC process.


· Re-start the intercarrier communication process by returning to Port Type Determination flow, Figure 1, Step 4, since this is no longer a “Wireless-Wireless port” scenario.



		8. Is OLSP a Reseller?

		· If Yes, go to Step 9.


· If No, go to Step 11.



		9. ONSP sends WPR or WPR information to OLSP

		· The ONSP notifies the OLSP of the port request using the WPR or WPR information.



		10. OLSP sends WPRR or WPRR information to ONSP

		· The OLSP sends the ONSP the WPRR or WPRR information.



		11. ONSP sends WPRR to NNSP

		· ONSP sends the WPRR to the NNSP.


· IC terminates upon receipt of WPRR by NNSP.



		12. Is NLSP a Reseller?

		· If Yes, go to Step 13.


· If No, go to Step 14.



		13. NNSP forwards WPRR or WPRR information to NLSP

		· The NNSP sends the WPRR or WPRR information to the NLSP.



		14. Is WPRR a Delay?

		· If Yes, go to Step 15.

· If No, go to Step 16.



		15. Is OLSP a Reseller?

		· If Yes, go to Step 10.


· If No, go to Step 11.



		16. Is WPRR confirmed?

		· If Yes, go to Step 18.

· If No, go to Step 17 – WPRR must be a Resolution Required.



		17. WPRR is a resolution response

		· Return to Step 1.



		18. Return to Figure 1

		· Return to Port Type Determination flow Figure 1, Step 5.





Broadband/DSL Verification Process

(optional)

Figure 3


		Flow Step

		Description



		1. Has it been determined that broadband/DSL is on the line?

		· If Yes, go to Step 6.


· If No, go to Step 2.



		2. Is broadband/DSL service required for new voice service?

		· If Yes, go to Step 3.


· If No, go to Step 10.



		3. NLSP notifies End User to acquire new broadband/DSL service

		· End User could obtain broadband/DSL service from NLSP, if available, or from another service provider.



		4. NLSP awaits End User response providing broadband/DSL service due date.

		· This is to ensure that End User has obtained the broadband/DSL service that is necessary for their new voice service.



		5. NLSP continues Port Request with LSR due date on or after broadband/DSL service due date

		· This is to ensure that new broadband/DSL service is available when the port is activated in order for End User to have voice service.



		6. Does End User wish to retain existing broadband/DSL service?

		· If Yes, go to Step 7.


· If No, go to Step 2.



		7. Does OLSP offer standalone broadband/DSL service?

		· If Yes, go to Step 9.


· If No, go to Step 8.



		8. NLSP notifies End User to acquire new broadband/DSL service if desired.

		· Go to Step 2.



		9. Does OLSP automatically convert End User to standalone broadband/DSL service?

		· If Yes, go to Step 10.


· If No, go to Step 8.



		10. Return to Figure 1

		· Return to Port Type Determination flow Figure 1, Step 7.





Wireline Simple Port LSR/FOC Process

Figure 4


		Flow Step

		Description



		1. Is NLSP a Class 2 or Class 3 Interconnected VoIP Provider?

		· If Yes, go to Step 2.


· If No, go to Step 3.



		2. NLSP sends LSR or LSR information to NNSP for the Interconnected VoIP service 

		
NLSP sends an LSR or LSR Information to the NNSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF). 



		3. NNSP sends LSR to ONSP

		· 

· The NNSP notifies the ONSP of the port using the LSR and sends the information via an electronic gateway, FAX, email, or manual means.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).


· Pursuant to FCC Order 07-188, released on November 8, 2007, End User validation on Simple Port requests can only be based on the following four data fields on an LSR: (1) 10-digit telephone number; (2) customer account number; (3) 5-digit zip code; and (4) pass code (if applicable).  The FCC defined a Simple Port as those ports that: (1) do not involve unbundled network elements; (2) involve an account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call forwarding, or multiple services on the loop); and (4) do Not include a reseller.

NOTE:  The New SP (the NLSP and/or the NNSP whichever is applicable) must make every reasonable effort to verify that the port request is in fact a Simple Port request, e.g., pulling a CSR if available, or asking the appropriate questions of the end-user, etc.



		4. Is OLSP a Class 2 or Class 3 Interconnected VoIP Provider?

		· If Yes, go to Step 5


· If No, go to Step 7



		5. Notify Provider (conditional) ONSP sends LSR or LSR information to OLSP (Figure 8)

		· (conditional, based on any service agreement between the involved service providers) – ONSP sends an LSR, LSR Information to the OLSP) fulfilling all requirements.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).


· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.



		6. (conditional) OLSP sends FOC or FOC information to ONSP

		· (conditional, based on any service agreement between the involved service providers) – The OLSP notifies the ONSP of the port using the FOC and sends the information via an electronic gateway, FAX, email, or other means.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.


· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.



		7. Does ONSP agree this is a Simple Port?

		· If Yes, go to step 13.


· If No, go to step 8.



		8. Is the LSR complete and accurate ?

		· If Yes, go to step 9.


· If No, go to step 11.



		9. Will the ONSP FOC current LSR with a different Due Date?.

		· If  Yes, go to Step 10.


· If No, go to Step 11.






		10. ONSP sends FOC with appropriate Due Date for Non-Simple Port to NNSP

		· ONSP sends the Firm Order Confirmation (FOC, local response) with the appropriate Due Date for Non-Simple Port to the NNSP for the porting LSR.


· For wireline to wireline ports, and ports between wireline and wireless service providers, the following requirements apply for the interval to respond to an LSR:


If the New SP-requested due date is 1-2 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 4 hours.  Refer to the attached chart for LSR Response Due Time:



[image: image1.emf]LSR Submit_FOC Due  Time Chart.doc




If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.



In instances where the LSR indicates the port request is Non-Simple based on the current FCC definition and rule for a Simple Port, the Old SP must return a FOC or appropriate response within 24 clock hours.

· It is the responsibility of the ONSP to contact the NNSP if the ONSP is unable to meet the required interval for transmitting the FOC.  If the FOC is not received by the NNSP within the required interval, then the NNSP contacts the ONSP.

· The due date of the first TN ported in an NPA-NXX is no earlier than five (5) business days after FOC receipt date.

· 

· The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.



		11. ONSP rejects LSR back to NNSP.

		· The ONSP has determined that this is a Non-Simple Port request and does not FOC with a Due Date that is appropriate for a Non-Simple Port.  As a result, the ONSP rejects the LSR back to the NNSP in the appropriate timeframe indicated in Step 10.



		12. NON-SIMPLE LSR-FOC – Service Provider Communication

		· Inter-Service Provider LNP Operations Flows - Wireline Non-Simple Port LSR/FOC Process, Figure 5, Step 1.



		13. Is the LSR complete and accurate?

		· If Yes, go to Step 15.


· If No, go to Step 14.



		14. ONSP rejects LSR to NNSP.

		· ONSP sends a Reject Notification to the NNSP due to insufficient data on the LSR.


· Return to Figure 4, Step 1.



		15. ONSP sends FOC confirming Simple Port Request to NNSP.

		·  ONSP sends the Firm Order Confirmation (FOC, local response) to the NNSP for the porting LSR.


· For wireline to wireline ports, and ports between wireline and wireless service providers, the following requirements apply for the interval to respond to an LSR:


If the New SP-requested due date is 1-2 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 4 hours.  Refer to the attached chart for LSR Response Due Time:
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If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.



In instances where the LSR indicates the port request is Non-Simple based on the current FCC definition and rule for a Simple Port, the Old SP must return a FOC or appropriate response within 24 clock hours.

· The due date of the first TN ported in an NPA-NXX is no earlier than five (5) business days after FOC receipt date.  Any subsequent port in that NPA NXX will have a due date no earlier than three (3) business days after FOC receipt.

· 

· 
The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.



		16. Is NLSP a Class 2 or Class 3 Interconnected VoIP Provider?

		· If Yes, go to Step 17.

· If No, go to Step 18.



		17. NNSP sends FOC or FOC information to NLSP.

		· NNSP sends FOC or FOC Information to NLSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  






		18. Return to Figure 1

		· Return to Port Type Determination flow Figure 1, Step 9.





Wireline Non-Simple Port LSR/FOC Process

Figure 5


		Flow Step

		Description



		1. Is End User porting all TNs?

		
The NLSP determines if customer is porting all TN(s).


· If Yes, go to Step 3.


· If No, go to Step 2.



		2. NLSP notes “Not all TNs are being ported” in the remarks section of LSR

		
The NLSP makes a note in the remarks section of the LSR to identify that the End User is not porting all TN(s).  This can affect the due date interval due to account rearrangements necessary prior to service order issuance.



		3. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		· If Yes, go to Step 4.


· If No, go to Step 5.



		4. NLSP sends LSR or LSR information to NNSP for resale or VoIP Interconnection service

		· NLSP (Reseller or Class 2 or 3 Interconnected VoIP Provider) sends an LSR or LSR Information to the NNSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF). 



		5. NNSP sends LSR to ONSP

		· The NNSP notifies the ONSP of the port using the LSR and sends the information via an electronic gateway, FAX, email, or manual means.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).


· Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, End User validation on Simple Port requests can only be based on the following four data fields on an LSR: (1) 10-digit telephone number; (2) customer account number; (3) 5-digit zip code; and (4) pass code (if applicable).  The FCC defined a Simple Port as those ports that: (1) do not involve unbundled network elements; (2) involve an account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call forwarding, or multiple services on the loop); and (4) do not include a reseller.  (DOES THIS APPLY FOR NON-SIMPLE PORT OR SHOULD WE DELETE HERE?  We’ll circle back when we get the OBF standard fields.)



		6. Has the ONSP determined the LSR is incomplete or inaccurate?

		· If Yes, go to Step 7.


· If  No, go to Step 8.



		7. ONSP rejects LSR back to NNSP

		· ONSP sends a Reject Notification to the NNSP due to insufficient or inaccurate data on the LSR.


· Return to Figure 5, Step 1.



		8. Is OLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider or is a Type 1 wireless number involved?

		· 

· If Yes, go to Step 9.


· If  No, go to Step 13.



		9. Notify Provider– (conditional) ONSP sends LSR, LSR information, to OLSP

		· (conditional, based on any service agreement between the involved service providers) – ONSP sends an LSR, LSR Information to the OLSP (Reseller or Class 2 or 3 Interconnected VoIP Provider or if a Type 1 number is involved) fulfilling all requirements.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).


· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.

· Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification – Figure 8.



		10. Has the OLSP determined the LSR is incomplete or inaccurate?

		· If Yes, go to Step 11.


· If  No, go to Step 12.



		11. OLSP rejects LSR back to ONSP

		· OLSP sends a Reject Notification to the ONSP due to insufficient or inaccurate data on the LSR.


· Return to Figure 5, Step 1.



		12. (conditional) OLSP sends FOC or FOC information to ONSP

		· (conditional, based on any service agreement between the involved service providers) – The OLSP notifies the ONSP of the porting using the FOC and sends the information via an electronic gateway, FAX, email, or other means.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.


· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.



		

		· 

· 



		13. ONSP sends FOC to NNSP

		· ONSP sends the Firm Order Confirmation (FOC, local response) to the NNSP for the porting LSR.


· For wireline to wireline service providers, and between wireline and wireless service providers, the requirement is that the FOC is returned within 24 clock hours excluding weekends.  It is the responsibility of the ONSP to contact the NNSP if the ONSP is unable to meet the 24 clock hour requirement for transmitting the FOC.  If the FOC is not received by the NNSP within 24 hours, then the NNSP contacts the ONSP.

· The due date of the first TN ported in an NPA-NXX is No earlier than five (5) business days after FOC receipt date.  Any subsequent port in that NPA NXX will have a due date No earlier than three (3) business days after FOC receipt.

· It is assumed that the porting interval is not in addition to intervals for other requested services (e.g., unbundled loops) related to the porting request.  The interval becomes the longest single interval required for the services requested.


· The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.



		14. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		· If Yes, go to Step 15.


· If No, go to Step 16.



		15. NNSP forwards FOC or FOC information to NLSP

		· NNSP forwards FOC or FOC Information to NLSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.



		16. Return to Figure 1

		· Return to Port Type Determination flow Figure 1, Step 10.



		

		· 

· 





Main Porting Flow


Figure 6


		Flow Step

		Description



		1. Are NNSP and ONSP the same SP?

		· If Yes, go to Step 2.


· If No, go to Step 4.



		2. Is NPAC processing required?

		· If Yes, go to Step 3.


· If No, go to Step14.



		3. Perform intra-provider port or modify existing SV

		
SP enters intra-provider SV create data into the NPAC via the SOA interface for porting of end-user in accordance with the NANC FRS and the NANC IIS.  Upon completion of intra-provider port, Return to Port Type Determination flow Figure 1, Step 11.



		4. NNSP coordinates all porting activities

		
The NNSP must coordinate porting timeframes with the ONSP, and both provide appropriate messages to the NPAC.  Upon completion of the LSR/FOC or ICP Process, and when ready to initiate service orders, go to Step 5.



		5. NNSP and ONSP create and process service orders

		
Upon completion of the LSR/FOC or ICP Process, the NNSP and ONSP create and process service orders through their internal service order systems, based on information provided in the LSR/FOC or WPR/WPRR.



		6. Create – Service Provider Port Request

		· Inter-Service Provider LNP Operations Flows – Subscription Version Create Flow, Figure 7.



		7. Was port request canceled?

		
The port can be canceled by the ONSP, the NNSP, or automatically by an NPAC process.



If Yes, go to Step 12.



If No, go to Step 8.



		8. Did ONSP place the order in Conflict?

		
Check Concurrence Flag.
If concurred, the ONSP agrees to the port.
If not concurred, a conflict cause code as defined in the FRS, is designated.  ONSP makes a concerted effort to contact NNSP prior to placing SV in conflict.


· For wireline Simple Ports, the conflict request can be initiated up to the later of a.) the tunable time (Conflict Restriction Window, current value of 9:00pm in the predominate timezone of the NPAC region where the number is being ported) one business day before the Due Date or b.) the T2 Timer (Final Concurrence Window tunable parameter) has expired.

· For wireline Non-Simple Ports, the conflict request can be initiated up to the later of a.) the tunable time (Conflict Restriction Window, current value of 12:00pm) one business day before the Due Date or b.) the T2 Timer (Final Concurrence Window tunable parameter) has expired.



For wireless SPs using short timers for this SV, the conflict request can be initiated up to the time the T2 Timer (Final Concurrence Window tunable parameter) has expired.



If Yes, go to Step 11.



If No, go to Step 9.



		9. NNSP coordinates physical changes with ONSP

		
The NNSP has the option of requesting a coordinated order.  This is also the re-entry point from the Inter-Service Provider LNP Operations Flows – Conflict Flow for the Service Creation Provisioning Process, tie point BB, Figure 11.



If coordination is requested on the LSR, an indication of Yes or No for the application of a 10-digit trigger is required.  If No coordination indication is given, then by default, the 10-digit trigger is applied if technically feasible.  If the NNSP requests a coordinated order and specifies ‘No’ on the application of the 10-digit trigger, the ONSP uses the 10-digit trigger at its discretion.



		Is the unconditional 10 digit trigger being used or does ONSP query on every call?

		
The unconditional 10-digit trigger is assigned to a number on a donor switch during the transition period when the number is physically moved from donor switch to recipient switch.  During this period it is possible for the TN to reside in both donor and recipient switches at the same time.


· For both Simple and Non-Simple Ports, the ONSP must deploy the 10-digit trigger in the donor switch, if technically feasible, or monitor the NPAC for activation in order to trigger the disconnect, or carriers perform a database query for every call origination.




A 10-digit trigger is applied by the ONSP no later than 11:59pm the day prior to the due date.


· The unconditional 10-digit trigger may be applied by the NNSP.  



If Yes, go to Inter-Service Provider LNP Operations Flows - Provisioning with Unconditional 10-Digit Trigger - tie point AA, Figure 10.



If No, go to Inter-Service Provider LNP Operations Flows - Provisioning without Unconditional 10-digit Trigger - tie point A, Figure 9.



		10. NPAC logs request to place the order in conflict, including cause code

		
Go to Inter-Service Provider LNP Operations Flows - Conflict Flow for the Service Creation Provisioning Process - tie point B, Figure 11.



		11. Notify Provider –NPAC notifies NNSP and ONSP that port is canceled

		
Upon cancellation, NPAC logs this information, and changes the subscription status to canceled.  Both SPs are notified of the change in the subscription status via the SOA interface.



For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.



		12. Notify Provider (conditional) ONSP sends loss notification to OLSP

		· (conditional, , based on any service agreement between the involved service providers) – A loss notification may be sent to the OLSP.  The specific timing will be based on the requirements of any service agreement between the involved service providers.  It is necessary for the OLSP to terminate the End User’s service for the ported TN(s) after the port is completed.

· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request

· This is also the re-entry point from various flows, tie point Z.



		13. Return to Figure 1

		· Return to Port Type Determination flow Figure 1, Step 11.





Subscription Version Create Flow

Figure 7


		Flow Step

		Description



		1. NNSP and ONSP Notify NPAC with Create message




		
Due date of the create message is the due date on the FOC, where wireline due date equals date and wireless due date equals date and time.  For porting between wireless and wireline, the wireline due date applies.  Any change of due date to the NPAC is usually the result of a change in the FOC due date.



SPs enter SV data into the NPAC via the SOA interface for porting of End User in accordance with the NANC FRS and the NANC IIS.


· The NPAC/SMS expects to receive matching SV Create messages from the ONSP and the NNSP when facilitating porting of a telephone number.  However, to prevent the possibility of the ONSP unnecessarily delaying a port, two timers were developed and referred to as T1 and T2.  If the ONSP does not send a matching SV create message to the NPAC, the NNSP can proceed with porting the telephone number after both timers expire.


Some service providers choose not to send the concurring SV create, but rather allow the timers to expire.

The LNPA Working Group concludes that all service providers should send the matching SV create messages to the NPAC/SMS.  This will facilitate expeditious porting of telephone numbers and is more efficient than merely allowing timers to expire.  The increased efficiency is especially beneficial in meeting the FCC mandated 1-day interval for Simple Ports.

[Note that the order in which the ONSP and NNSP create messages arrive at the NPAC/SMS is immaterial.]

· With regard to the population of the Due Time on the New SP and Old SP NPAC Create messages, current industry practices for both Mechanized SOA and Low Tech Interface (LTI) users will be maintained for Simple Ports.

The New SP should not activate a port before midnight (00:00:00) local time of the Due Date unless it has been verified with the Old SP that the port could be activated early without impacting the customer's service.  Failing to verify first that the Old SP has completed all necessary steps in the port-out process, e.g., established the 10-Digit Unconditional Trigger, resolved any order fallout in systems, etc., could result in the customer's service being negatively impacted, such as inability to receive all of their calls.



		2. Is Create message valid?

		
NPAC validates data to ensure value formats and consistency as defined in the FRS.  This is not a comparison between NNSP and ONSP messages.



If Yes, go to Step 4.  If this is the first valid create message, the T1 Timer (Initial Concurrence Window tunable parameter) is started.  SV Create Notifications are sent to both the ONSP and NNSP.



If No, go to Step 3.



		3. NPAC notifies appropriate Service Provider that create message is invalid

		
If the data is not valid, the NPAC sends error Notification to the SP for correction.



The SP, upon Notification from the NPAC, corrects the data and resubmits to the NPAC.  Re-enter at Step 1.



		4. NPAC starts T1 timer

		
Upon receipt of the first valid create message, the NPAC starts the T1 Timer (Initial Concurrence Window tunable parameter).  The value for the T1 Timer is configurable (one of three values) for SPs.  Wireline and Intermodal ports will use either long or medium timers.  The current value for the long timer (typically any wireline involved Non-Simple porting) is nine (9) NPAC business hours.  The current value for the medium timer (typically any wireline involved Simple porting) is three (3) NPAC business hours.  The current value for the short timer (typically wireless-to-wireless porting) is one (1) NPAC business hour.
NOTE:  add text for NPAC selection of which timer set to use



		5. T1 expired?

		


Short business hours (for wireline involved Non-Simple porting) are defined as 7a-7p CT Monday through Friday, excluding NPAC-defined Holidays (business day start at 13:00/12:00 GMT, duration of 12 hours).

· Medium business hours (for wireline involved Simple porting) are defined as 7a-12a Monday through Friday, excluding NPAC-defined Holidays in the predominant time zone for each NPAC region (business day start at NE/MA/SE [eastern time zone] 13:00/12:00 GMT, MW/SW/Canadian [central time zone] 14:00/13:00 GMT, WE [mountain time zone] 15:00/14:00 GMT, WC [west coast time zone] 16:00/15:00 GMT, duration of 17 hours).

· Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).

· Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.



If Yes, go to Step 10.



If No, go to Step 6.



		6. Received Second Create?

		
If Yes, go to Step 7.



If No, return to Step 5.



		7. Is Create message valid?

		
If Yes, go to Step 8.



If No, go to Step 9.



		8. Return to Figure 6

		
The porting process continues.



Return to Main Flow Figure 5, Create Process, Step 6.



		9. NPAC notifies appropriate Service Provider that Create message is invalid

		
The NPAC informs the SP of an invalid create.  If necessary, the notified Service Provider coordinates the correction.


· Return to Step 5.



		10. NPAC notifies NNSP and ONSP that T1 has expired, and then starts T2 Timer

		
The NPAC informs the NNSP and ONSP of the expiration of the T1 Timer.



Upon expiration, the NPAC starts the T2 Timer (Final Concurrence Window tunable parameter).



		11. T2 Expired?

		
The NPAC provides a T2 Timer (Final Concurrence Window tunable parameter) that is defined as the number of hours after the expiration of the T1 Timer.



The value for the T2 Timer is configurable (one of three values) for SPs.  Wireline and Intermodal ports will use either long or medium timers.  The current value for the long timer (typically any wireline involved Non-Simple porting) is nine (9) NPAC business hours.  The current value for the medium timer (typically any wireline involved Simple porting) is three (3) NPAC business hours.  The current value for the short timer (typically wireless-to-wireless porting) is one (1) NPAC business hour.  NOTE:  add text for NPAC selection of which timer set to use




Short business hours (for wireline involved Non-Simple porting) are defined as 7a-7p CT Monday through Friday, excluding NPAC-defined Holidays (business day start at 13:00/12:00 GMT, duration of 12 hours).

· Medium business hours (for wireline involved Simple porting) are defined as 7a-12a Monday through Friday, excluding NPAC-defined Holidays in the predominant time zone for each NPAC region (business day start at NE/MA/SE [eastern time zone] 13:00/12:00 GMT, MW/SW/Canadian [central time zone] 14:00/13:00 GMT, WE [mountain time zone] 15:00/14:00 GMT, WC [west coast time zone] 16:00/15:00 GMT, duration of 17 hours).

· Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).

· Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.



If Yes, go to Step 15.



If No, go to Step 12.



		12. Receives Second Create?

		
If Yes, go to Step 13.



If No, return to Step 11.



		13. Is Create message valid?

		
If Yes, go to Step 19.



If No, go to Step 14.



		14. NPAC notifies appropriate service provider that Create message is invalid

		
The NPAC notifies the service provider that errors were encountered during the validation process.



Return to Step 11.



		15. Did NNSP send Create?

		
If Yes, go to Step 20.



If No, go to Step 16.



		16. NPAC notifies NNSP and ONSP that T2 has expired

		
The NPAC notifies both NNSP and ONSP of T2 expiration.



		17. Has cancel window for pending SVs expired?

		
If Yes, go to Step 18.



If No, return to Step 12.



		18. Notify Provider NPAC notifies NNSP and ONSP that port is canceled 

		
The SV is canceled by NPAC by tunable parameter (30 days).  Both SPs take appropriate action related to internal work orders.



For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type1 Notification, Figure 8.



		19. Return to Figure 6

		
Return to Main Porting Flow Figure 6, Create Process, Step 6.



		20. NPAC notifies ONSP that porting proceeds under the control of the NNSP

		
A Notification message is sent to the ONSP noting that the porting is proceeding in the absence of any message from the ONSP.





Reseller/Interconnected VoIP Provider/Type 1 Notification Flow


Figure 8

		Flow Step

		Description



		1. Is OLSP a Reseller or a Class 2 or 3 Interconnected VoIP Provider or is a Type 1 wireless number involved?

		
If Yes, go to Step 2.



If No, go to Step 4.



		2. Does OLSP need message?

		
If Yes, go to Step 3.



If No, go to Step 4.



		3. ONSP sends or provides information and/or message to OLSP

		
NSP (Network Provider) sends or provides information and/or message to the OLSP (Reseller or Class 2/3 Interconnected VoIP Provider or wireline provider providing Type 1 arrangement) fulfilling all requirements of any service agreement between the involved service providers.



		4. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		
If Yes, go to Step 5.



If No, go to Step 7.



		5. Does NLSP need message?

		
If Yes, go to Step 6.



If No, go to Step 7.



		6. NNSP sends or provides information and/or message to NLSP

		
NSP (Network Provider) sends or provides information and/or message to the NLSP (Reseller or Class 2 or 3 Interconnected VoIP Provider) fulfilling all requirements of any service agreement between the involved service providers.



		7. Return

		
Return to previous flow.





Provisioning Without Unconditional 10-Digit Trigger


Flow A, Figure 9


		Flow Step

		Description



		NOTE:  Steps 1 and 2 are worked concurrently.



		1.
NNSP activates port (locally)

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Main Porting Flow, tie point A, Figure 6.



The Wireline NNSP activates its own Central Office translations.



As an optional step, the Wireless NNSP activates its own switch/HLR configuration including assignment of Mobile Station Identifier (MSID).



		NOTE:  Steps 2 and 3 may be worked concurrently.






		2. NNSP and ONSP make physical changes (where necessary)

		
Wireline physical changes may or may not be coordinated.  Coordinated physical changes are based on inter-connection agreements between the involved service providers.



Mobile Station (handset) changes are completed.



The NNSP is now providing dial tone to ported end user.



		3. NNSP notifies NPAC to activate the port

		
The NNSP sends an activate message to the NPAC via the SOA interface.



No NPAC SV may activate before the SV due date/time.



If not done in step 1 above, the Wireless NNSP activates its own switch/HLR configuration including assignment of Mobile Station Identifier (MSID).



		NOTE:  Steps 4, 5, 6, and 7 may be concurrent, but at a minimum should be completed ASAP.



		4. NPAC downloads (real time) to all service providers

		
The NPAC broadcasts new SV data to all SP LSMSs in the serving area in accordance with the NANC FRS and NANC IIS.  The Service Control Point (SCP) Applications and GTT Function for Number Portability requirements are defined by T1S1.6.



		5. NPAC records date and time in history file

		
The NPAC records the current date and time as the Activation Date and Time stamp, at the start of the broadcast.  The Activation Complete Timestamp is based on the first LSMS that successfully acknowledged receipt of new SV.



		Wireline ONSP removes translations in Central Office.  Wireless ONSP removes subscriber from switch/HLR

		
The Wireline ONSP initiates the removal of translations either at designated Due Date and Time, or if the order was designated as coordinated, upon receipt of a call from the NNSP.



The Wireless ONSP initiates the removal of the subscriber record from the switch/HLR after the activation of the port.



 It is necessary for the OLSP to terminate the End User’s service for the ported TN(s) after the port is completed.



		6. NPAC logs failures and non-responses and notifies the NNSP and ONSP

		
The NPAC resends the activation to an LSMS that did not acknowledge receipt of the request, based on the retry tunable and retry interval.  The number of NPAC SMS attempts to send is a tunable parameter for which the current setting is one (1) attempt, in which case no retry attempts are performed.  Once this cycle is completed, NPAC personnel, when requested, investigate possible problems.  In addition, the NPAC sends a Notification via the SOA interface to both NNSP and ONSP with a list of LSMSs that failed activation.



		7. All service providers update routing databases (real time download)

		
This is an internal process and is performed in accordance with the Service Control Point (SCP) Applications and GTT Function for Number Portability requirements as defined by T1S1.6 (within 15 minutes).



		8. NNSP may verify completion

		
The NNSP may make test calls to verify that calls to ported numbers complete as expected.



		Z.  End

		
Return to Main Porting Flow, tie point Z, Figure 6.





Provisioning With Unconditional 10-Digit Trigger


Flow AA, Figure 10


		Flow Step

		Description



		1. ONSP activates unconditional 10 digit trigger in the central office

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Main Porting Flow, tie point AA, Figure 6.


· For both Simple and Non-Simple Ports, the wireline ONSP must deploy the 10-digit trigger in the donor switch, if technically feasible, or monitor the NPAC for activation in order to trigger the disconnect, or carriers perform a database query for every call origination.





A 10-digit trigger is applied by the ONSP no later than 11:59pm the day prior to the due date.


The unconditional 10-digit trigger may optionally be applied by the NNSP.



		NOTE:  Steps 2 and 3 may be worked concurrently.



		2. NNSP activates central office translations

		
The NNSP activates its own Central Office translations.



		3. NNSP and ONSP make physical changes (where necessary)

		
Any physical work or changes are made by either NNSP or ONSP, as necessary.



Physical changes may or may not be coordinated.  Coordinated physical changes are based on inter-connection agreements between the involved service providers.


· The NNSP is now providing dial-tone to ported in user



		4. NNSP notifies NPAC to activate the port

		
The NNSP sends an activate message via the SOA interface to the NPAC.



No NPAC SV may activate before the SV due date/time.



		NOTE:  Steps 5, 6, and 7 may be concurrent, but at a minimum should be completed ASAP.



		5. NPAC downloads (real time) to all service providers

		
The NPAC broadcasts new SV data to all SPs in the serving area in accordance with the NANC FRS and NANC IIS. The Service Control Point (SCP) Applications and GTT Function for Number Portability requirements are defined by T1S1.6.



		6. NPAC records date and time in history file

		
The NPAC records the current date and time as the Activation Date and Time stamp, at the start of the broadcast.  The Activation Complete Timestamp is based on the first LSMS that successfully acknowledged receipt of new subscription version.



		NPAC logs failures and non-responses and notifies the NNSP and ONSP

		
The NPAC resends the activation to a Local SMS that did not acknowledge receipt of the request, based on the retry tunable and retry interval.  The number of NPAC attempts to send is a tunable parameter for which the current setting is one (1) attempt, in which case no retry attempts are performed.  Once this cycle is completed NPAC personnel, when requested, investigate possible problems.  In addition, the NPAC sends a Notification via the SOA interface to both the NNSP and ONSP with a list of LSMSs that failed activation.



		All service providers update routing data (real time download)

		
This is an internal process and is performed in accordance with the Service Control Point (SCP) Applications and GTT Function for Number Portability requirements as defined by T1S1.6 (within 15 minutes).



		7. ONSP removes appropriate translations

		
After update of its databases the ONSP removes translations associated with the ported TN(s).  The removal of these translations (1.) will not be done until the old Service Provider has evidence that the port has occurred, or (2.) will not be scheduled earlier than 11:59 PM one day after the due date, or (3.) will be scheduled for 11:59 PM on the due date, but can be changed by an LSR supplement received no later than 9:00 PM local time on the due date.  This LSR supplement must be submitted in accordance with local practices governing LSR exchange, including such communications by telephone, fax, etc.


It is necessary for the OLSP to terminate the End User’s service for the ported TN(s) after the port is completed.



		8. NNSP may verify completion

		
The NNSP may make test calls to verify that calls to ported numbers complete as expected.



		Z.  End

		
Return to Main Porting Flow, tie point Z, Figure 6.





Conflict Flow For The Service Creation Provisioning Process


Flow B, Figure 11

		Flow Step

		Description



		1. Is conflict restricted?

		
The conflict flow is entered through the Provisioning process flow (Main Porting Flow) through tie point (B), Figure 6, when the ONSP enters a concurrence flag of “No”, and designates a conflict cause code.



Conflict is restricted (i.e., SV may not be placed into conflict by the ONSP) if one of the following:



The ONSP previously placed the subscription into conflict, or



The ONSP never sent a create message for this subscription, or



The request was initiated too late:



For wireline Simple Ports, the request was initiated after the tunable time (Conflict Restriction Window, current value of XX:XX) one business day before the Due Date and T2 Timer (Final Concurrence Window tunable parameter) has expired.

· For wireline Non-Simple Ports, the request was initiated after the tunable time (Conflict Restriction Window, current value of 12:00) one business day before the Due Date and T2 Timer (Final Concurrence Window tunable parameter) has expired.



For wireless SPs using short timers for this SV, the request was initiated after the T2 Timer (Final Concurrence Window tunable parameter) has expired.



If Yes, go to Step 2.



If No, go to Step 3.



		2. NPAC rejects the conflict request

		
NPAC notifies SP of rejection.



The porting process resumes as normal, proceeding to the Provisioning process flow (Main Porting Flow) at tie point BB, Figure 6.



		3. Notify Provider

      NPAC changes


      the subscription 

      status to conflict 

      and notifies NNSP 

     and ONSP

		
For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.


Both SPs take appropriate action related to internal work orders.



SVs may be modified while in the conflict state (e.g., due date), by either the NNSP or ONSP.



		4. NNSP contacts ONSP to resolve conflict.  If no agreement is reached, begin normal escalation

		
The escalation process is defined in the inter-company agreements between the involved service providers.



		5. Was conflict resolved within conflict expiration window?

		
From the time an SV is placed in conflict, there is a tunable window (Conflict Expiration Window, current value of 30-calendar day limit after the due date) after which it is removed from the NPAC database.  If it is resolved within the tunable window, go to Step 7; if not, the subscription request will “time out” and go to Step 6.



		6. Notify Provider

NPAC initiates cancellation and notifies NNSP and ONSP 









		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure8.



Both SPs take appropriate action related to internal work orders.



		7. Was port request canceled to resolve conflict?

		
Conflict resolution initiates one of two actions:  1) cancellation of the subscription, or 2) resumption of the service creation provisioning process.  If the conflict is resolved by cancellation of the subscription, then proceed to the Cancellation Flows for Provisioning Process through tie point C, Figure 12.  If the conflict is otherwise resolved, go to Step 8.



		8. Was resolution message from ONSP?

		
If Yes, go to Step 9.



If No, go to Step 10.



		9. Notify Provider

      NPAC 





notifies the  


     NNSP 

and ONSP 

     of “conflict off” via

     SOA 

     

		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



NPAC notifies both SPs of the change in SV status.  The porting process resumes as normal, proceeding to the Provisioning process flow (Main Porting Flow) at tie point BB, Figure 6.



		10. Did NNSP send resolution message during the restriction window?

		
If conflict was resolved within tunable business hours (current values of six hours for wireline Non-Simple Ports [Long Conflict Resolution New Service Provider Restriction], XXX hours for wireline Simple Ports [???? Conflict Resolution New Service Provider Restriction], and six hours for wireless [Short Conflict Resolution New Service Provider Restriction] ), only the ONSP may notify NPAC of “conflict off”.  If conflict was resolved after tunable hours, either the NNSP or ONSP may notify NPAC of “conflict off”.


In order for the porting process to continue at least one SP must remove the SV from conflict.



If Yes, go to Step 11.



If No, go to Step 12.



		11. NPAC rejects the conflict resolution request from NNSP

		
NPAC sends an error to the NNSP indicating conflict resolution is not valid at this point in time.

· Return to Step 5.



		12. Was the Conflict Cause Code 50 or 51?

		
If Yes, go to Step 11.



If No, go to Step 9.



		Z.  End

		
Return to Main Porting Flow, tie point Z, Figure 6.





Cancellation Flows For Provisioning Process


Cancel Flow, Figure 12

Introduction


A service order and/or subscription may be canceled through the following processes:


· The end-user contacts the NLSP or OLSP and requests cancellation of their porting request.


· Conflict Flow For The Service Creation Provisioning Process – Flow B, Figure 11:  As a result of the Conflict Resolution process (at tie-point C) the NLSP and OLSP agree to cancel the SV and applicable service orders.


		Flow Step

		Description



		End User request to cancel

		
The Cancellation Process may begin with an End User requesting cancellation of their pending port.  The Cancellation process flow applies only to that period of time between SV creation, and either activation or cancellation of the porting request.  If activation completed and the End User wishes to revert back to the former SP, it is accomplished via the Provisioning Process.



		1. Did End User contact NLSP?

		
The end-user contacts either the NLSP or OLSP to cancel the porting request.  Only the NLSP or OLSP can initiate this transaction, not another SP.



The contacted SP gathers information necessary for sending the supplemental request to the other SP noting cancellation, and for sending the cancellation request to NPAC.



If Yes, go to Step 3.



If No, go to Step 7.



		2. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		· If Yes, go to Step 4.


· If No, go to Step 5.



		3. NLSP sends cancel request to NNSP

		
The NLSP notifies the NNSP, via their inter-company interface, indicating that the porting request is to be canceled.



		NNSP sends SUPP to ONSP noting cancellation as soon as possible and prior to activation

		
The NNSP fills out and sends the supplemental request form to the ONSP via their inter-company interface, indicating cancellation of the porting request.



		4. NNSP sends cancel request to the NPAC

		
The NNSP notifies the NPAC, via the SOA interface, indicating the porting request is to be canceled.



		5. OLSP obtains End User authorization

		
The OLSP obtains actual authority from the End User to act as the official agent on behalf of the End User to cancel the porting request.  The OLSP is responsible for demonstrating such authority as necessary.



		6. Is OLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		· If Yes, go to Step 9.


· If No, go to Step 10.



		7. OLSP sends cancel request to ONSP

		
The OLSP notifies the ONSP, via their inter-company interface, indicating that the porting request is to be canceled.



		8. ONSP sends cancel request to NPAC

		· The OLSP, contacted directly by the End User or notified by the NNSP via their inter-company interface, sends a cancellation message to the ONSP, via their inter-company interface.



The ONSP notifies the NPAC, via the SOA interface, indicating the porting request is to be canceled.



The ONSP takes appropriate action related to internal work orders.



		9. Did the provider requesting cancel send a Create message to NPAC?

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Conflict Flow For The Service Creation Provisioning Process, tie point C, Figure 11.



This cancellation message is accepted by the NPAC only if the ONSP had previously created during the SV creation.  If the ONSP does not send a create message to the NPAC for this SV, it cannot subsequently send a cancellation message.


· If Yes, go to Step 13.


· If No, go to Step 12.



		10. NPAC rejects the cancel request

		· NPAC sends an error via the SOA interface indicating that a cancel request cannot be sent for an SV that did not have a matching create from that SP.



		11. Did both NNSP and ONSP send Create message to NPAC?

		
The NPAC tests for receipt of cancellation messages from the two SPs based on which SP had previously sent a message into the NPAC.  Since the ONSP create is optional for SV creation, if the ONSP did not send a message during the creation process, the ONSP input during cancellation is not accepted by the NPAC.  Similarly, if during the SV creation process only the ONSP sent a message, and not the NNSP, only the ONSP input is accepted when canceling an order.



If Yes, go to Step 15.



If No, go to Step 14.



		12. Notify Provider

      NPAC updates 

      subscription to 

      cancel, logs status 

      change, and 

      notifies  NNSP and

     ONSP

		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows –Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.



For a “non-concurred” SV, when the first cancellation message is received, the NPAC sets the SV status directly to cancel, and proceeds to tie point Z.  Both NNSP and ONSP are notified of this change in status via the SOA interface.



		13. Notify Provider

      NPAC updates 

      subscription to 

      cancel-pending, 

     logs status change,

     and notifies NNSP

     and ONSP

		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.



For a “concurred” SV, when the first cancellation message is received, the NPAC sets the SV status to cancel-pending.  Both NNSP and ONSP are notified of this change in status via the SOA interface.



		14. Did NNSP send cancel to NPAC?

		
If Yes, go to Step 17.



If No, go to Step 21.



		15. Did NPAC receive cancel ACK from ONSP within first cancel window timer?

		· The NPAC applies a nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Initial Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.


NPAC timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CT (business day start at 13:00/12:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.

(WE NEED TO ADDRESS THE SIMPLE PORT INTERVAL.)

· If Yes, go to Step 20.


· If No, go to Step 18.



		16. NPAC notifies ONSP that cancel ACK is missing

		
The Cancellation-Initial Concurrence Window starts with receipt of the first cancellation message at NPAC.  When this timer expires, the NPAC requests the missing information from ONSP via the SOA interface.  Only “concurred” subscriptions reach this point in the process flow.



		17. NPAC waits for either cancel ACK from ONSP or expiration of second cancel window timer

		
The NPAC applies an additional nine (9) business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both Service Providers.  This is referred to as the Cancellation-Final Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.


NPAC SMS processing timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CST (business day start at 13:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 8a-8p CST, MW/SW 9a-9p CST, WE 10a-10p CST, WC 11a-11p CST, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays. Holidays and business hours are defined for each NPAC Region.

(NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.)


Either upon receipt of the concurring ACK notification or the expiration of the second cancel window timer, go to Step 20.



		18. Notify Provider

      NPAC updates 

      subscription to 

      cancel, logs cancel

      and notifies NNSP

      and ONSP

		
For the notification process, refer to Inter-Service Provider LNP Operations Flows –Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.



The porting request is canceled by changing the subscription status to canceled.  Both Service Providers are notified of the cancellation via the SOA interface.



		19. Did NPAC receive cancel ACK from NNSP within first cancel window timer?

		· The NPAC applies a nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Initial Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.


NPAC timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CT (business day start at 13:00/12:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.

(NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.)

· If Yes, go to Step 20.


· If No, go to Step 22.



		20. NPAC notifies NNSP that cancel ACK is missing

		
The Cancellation-Initial Concurrence Window starts with receipt of the first cancellation message at NPAC.  When this timer expires, the NPAC requests the missing information from NNSP via the SOA interface.  Only “concurred” subscriptions reach this point in the process flow.



		21. Did NPAC receive cancel ACK from NNSP within second cancel window timer?

		· The NPAC applies an additional nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Final Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.


NPAC timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CT (business day start at 13:00/12:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.

(NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.)

· If Yes, go to Step 20.


· If No notification is received prior to second cancel window timer expiration, proceed to tie-point CC, “Cancellation Ack Missing from New Provider Provisioning Process”, Figure 13.



		Z.
End

		
Return to Main Porting Flow, tie point Z, Figure 6.







Cancellation Ack Missing from New Provider Provisioning Process 

Figure 13

		Flow Step

		Description



		Note that the Cancellation Conflict process flow is reached only for “concurred” subscriptions.



		1. Notify Provider

      NPAC updates 

      subscription to 

      conflict, logs 

      conflict, and 

      notifies NNSP and

     ONSP

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Cancellation Flow For Provisioning Process, tie point CC, Figure 12.



If the NNSP does not provide a cancellation notification message to NPAC, in spite of a Cancellation LSR from the ONSP and a reminder message from NPAC, the subscription is placed in a conflict state.  NPAC also writes the proper conflict cause code to the subscription record, and notifies both SPs, with proper conflict cause code, of the change in status via the SOA interface.



For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.



		2. Did NPAC receive cancel message from NNSP?

		
Only “missing cancellation ACK from New SP” subscriptions reach this point in the process flow.  The subscription will transition to pending or cancel.



With the subscription in conflict, it is only the NNSP who controls the transaction.  The NNSP makes a concerted effort to contact the ONSP prior to proceeding.



If Yes, go to Step 3.



If No, go to Step 5.



		3. NNSP notifies NPAC to cancel subscription

		
The NNSP may decide to cancel the subscription.  If so, they notify NPAC of this decision via the SOA interface.



		4. Notify Provider

      NPAC updates 

      subscription to

      cancel, logs cancel,

     and notifies NNSP

     and ONSP

		
Following notification by the NNSP to cancel the subscription, NPAC logs this information, and changes the subscription status to canceled.  Both SPs are notified of the change in the subscription status via the SOA interface.



For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.

· Return to Main Porting Flow, tie point Z, Figure 6.



		5. Has conflict expiration window expired?

		
At this point in the process flow, the subscription status is conflict, and is awaiting conflict resolution or the expiration of the tunable window (Conflict Expiration Window, current value of 30 days).



If Yes, go to Step 6.



If No, go to Step 7.



		6. Notify Provider

      NPAC updates  


      subscription to

      cancel, logs cancel,

      and notifies NNSP 

      and ONSP

		
After no response from the NNSP for 30 calendar days regarding this particular subscription, NPAC changes the status to canceled and notifies both SPs of the change in status via the SOA interface.



For the notification process, refer to Inter-Service Provider LNP Operations Flows – – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.

· Return to Main Porting Flow, tie point Z, Figure 6.



		7. Did NPAC receive resolve conflict message from NNSP

		
The NNSP may choose to proceed with the porting process, in spite of a cancellation message from the ONSP.  As both SPs are presumably basing their actions on the End User’s request, and each is apparently getting a different request from that End User, each should ensure the accuracy of the request.



If the NNSP decides to proceed with the porting, they send a resolved conflict message via the SOA interface.



It is the responsibility of the NNSP to contact the ONSP, to request that related work orders which support the porting process are performed.  The ONSP must support the porting process.



If Yes, go to Step 8.



If No, return to Step 2.



		8. Has NNSP conflict resolution restriction expired?

		
At this point in the process flow, the subscription status is conflict, and is awaiting conflict resolution or the expiration of the tunable window (current values of six hours for wireline [Long Conflict Resolution New Service Provider Restriction], and six hours for wireless [Short Conflict Resolution New Service Provider Restriction] ).



The conflict resolution restriction window is only applicable the first time a subscription is placed into conflict, whether the conflict is invoked by the NPAC due to this process, or placed into conflict by the ONSP.



If Yes, go to Step 9.



If No, go to Step 10.



		9. Notify Provider

      NPAC notifies

      NNSP and ONSP

     of ‘conflict off’ via

     SOA

		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – – Reseller/Interconnected VoIP Provider/Type 1 Notification , Figure 8.



NPAC notifies both SPs of the change in subscription status.  The porting process resumes as normal, at tie-point BB, Figure 6.



		10. NPAC rejects the resolve conflict request from NNSP

		
The NNSP has sent the resolve conflict message before the expiration of the conflict resolution restriction window.  NPAC returns an error message back via the SOA interface.

· Return to Step 2.



		

		





Disconnect Process for Ported Telephone Numbers

Figure 14

		Flow Step

		Description



		1. End User initiates disconnect

		
The End User provides disconnect date and negotiates intercept treatment with current SP.



		2. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		
If Yes, go to Step 3.



If No, go to Step 4.



		3. NLSP sends disconnect request to NNSP

		
Current Local SP sends disconnect request to current Network SP, per inter-company processes.



		4. NNSP initiates disconnect

		
NNSP initiates disconnect of service based on request from NLSP or End User.



NNSP initiates disconnect of service based on regulatory authority(s).



		5. NNSP arranges intercept treatment when applicable

		
NNSP arranges intercept treatment as negotiated with the end user, or, when the disconnect is SP initiated, per internal processes.



		6. NNSP creates and processes service order

		
NNSP follows existing internal process flows to ensure the disconnect within its own systems.



		7. NNSP notifies NPAC of disconnect date1 and indicates effective release date2

		
NNSP notifies NPAC of disconnect date via the SOA interface and indicates effective release date, which defines when the broadcast occurs.



If no effective release date is given, the broadcast from the NPAC is immediate.  The maximum interval between disconnect date and effective release date is 18 months.



		8. Has effective release date been reached?

		
If Yes, go to Step 9.



If No, repeat Step 8.



		9. NPAC broadcasts subscription deletion to all applicable providers

		
On effective release date, the NPAC broadcasts SV deletion to all applicable SPs via the LSMS interface.



		10. Notify Provider

     NPAC notifies 

     code/block holder

     of disconnected 

     TN(s), disconnect 

     and release dates

		
On effective release date, the NPAC notifies code/block holder of the disconnected TN(s), effective release and disconnect dates via the SOA interface. Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



		11. NPAC deletes TN(s) from active database

		
On effective release date, the NPAC removes telephone number from NPAC database.



		12. End

		





Audit Process


Figure15

		Flow Step

		Description



		1. Service Provider requests an audit from NPAC

		
An SP may request an audit to assist in resolution of a repair problem reported by an End User.  Prior to the audit request, the SP completes internal analysis as defined by company procedures and, if another SP is involved, attempts to jointly resolve the trouble in accordance with inter-company agreements between the involved service providers.  Failing to resolve the trouble following these activities, the SP requests an audit.



		2. NPAC issues queries to appropriate LSMSs

		
The NPAC issues queries to the LSMSs involved in the customer port.



		3. NPAC compares own subscription version to LSMS subscription version

		
Upon receipt of the LSMS subscription version, the comparison of the NPAC and LSMS subscription versions is made to determine if there are discrepancies between the two databases.



If an LSMS does not respond, it is excluded from the audit.



		4. NPAC downloads updates to LSMSs with subscription version differences

		
If inaccurate routing data is found, the NPAC broadcasts the correct subscription version data to any involved SPs networks to correct inaccuracies.



		5. Are all audits completed?

		
If Yes, go to Step 6.



If No, return to Step 4.



		6. Notify Provider

      NPAC reports 

      audit completion 

      and discrepancies 

      to requestor

		
The NPAC reports to the requesting SP following completion of the audit to allow the SP to close the trouble ticket.



 Upon request, the NPAC provides ad hoc reports to SPs that wish to determine which SPs are launching audit queries to their LSMS.  Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



		7. End

		





Code Opening Process

Figure 16

		Flow Step

		Description



		1.
NPA-NXX holder notifies NPAC of NPA-NXX Code(s) being opened for porting

		
The SP responsible for the NPA-NXX being opened must notify the NPAC via the SOA or LSMS interface within a regionally agreed upon time frame.



In the case of numbers that use a Type 1 wireless interconnection, the corresponding NPA-NXX needs to be opened by the Old Wireline SP.



		2.
NPAC updates its NPA-NXX database

		
The NPAC updates its databases to indicate that the NPA-NXX has been opened for porting.



		3.
NPAC sends notice of code opening to all Service Providers

		
The NPAC provides advance notice via the object creation message of the scheduled opening of NPA-NXX code(s) via the SOA and LSMS interface. Currently the NPAC vendor is also posting the NPA-NXX openings to the secure website.



		4.
End

		





First TN Ported in NPA-NXX

(DO WE KEEP THIS?)

Figure 17

		Flow Step

		Description



		1. NPAC successfully processes create request for TN subscription version

		
SP notifies the NPAC of SV creation for a TN in an NPA-NXX.



		2. NPAC successfully processes create request for NPA-NXX-X

		
NPAC successfully processes an NPA-NXX-X for a Number Pool Block.



		3. First Subscription Version activity in NPA-NXX?

		
If Yes, go to Step 4.



If No, go to Step 5.



		4. Notify Provider

      NPAC sends 

      notification of first 

      TN ported to all 

      providerss via SOA

      and 

LSMS

		
When the NPAC receives the first SV create request in an NPA-NXX, it will broadcast a “heads-up” notification to all SPs via the SOA and LSMS interfaces.  Upon receipt of the NPAC message, all SPs, within five (5) business days, will complete the opening for the NPA-NXX code for porting in all switches.


· Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



		5. End

		





Cancel-Undo Process

Figure 18

		Flow Step

		Description



		1. Provider requests a cancel-undo

		
The Cancel-Pending Undo Process may begin with a Service Provider requesting the reversal (undo) of an in-progress cancel for their cancel-pending port.



		2. Is the subscription in cancel-pending status?

		
If Yes, go to Step 4.



If No, go to Step 3.



		3. NPAC rejects the cancel-undo request

		
NPAC sends an error to the requesting SP indicating the current SV status is not valid for a cancel-undo request.

· Go to Step 6.



		4. Did the provider requesting a cancel-undo issue a cancel for this subscription?

		
If Yes, go to Step 5.



If No, repeat Step 3.



		5. Notify Provider NPAC updates subscription to status prior to cancel and notifies NNSP and ONSP

		
Upon cancel-undo, NPAC logs this information, and changes the subscription status to the status prior to the cancel (either pending or conflict).  Both SPs are notified of the change in the subscription status via the SOA interface.



For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.


Both SPs take appropriate action related to internal work orders.





		6. End

		





		Tunable Name

		Current Tunable Value



		T1, Short Initial Concurrence Window

		1 hour



		T1, Long Initial Concurrence Window

		9 hours



		T2, Short Final Concurrence Window

		1 hour



		T2, Long Final Concurrence Window

		9 hours



		Conflict Restriction Window

		12:00pm (Noon)



		Conflict Expiration Window

		30 days



		Long Conflict Resolution New Service Provider Restriction

		6 hours



		Short Conflict Resolution New Service Provider Restriction

		6 hours



		Long Cancellation-Initial Concurrence Window

		9 hours



		Short Cancellation-Initial Concurrence Window

		9 hours



		Long Cancellation-Final Concurrence Window

		9 hours



		Short Cancellation-Final Concurrence Window

		9 hours
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These flows are subject to change pending guidance from the FCC regarding porting intervals.
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LSR Submit/FOC Receipt and Prospective Due Date/time Chart



for Normal Business Week (no Holidays)



Note: This chart does not reflect what happens when an Old Service Provider Company-Defined Holiday falls on Monday thru Fri. Anytime that happens, the activity that would have fallen on the holiday will happen the following business day.



			Accurate/Complete LSR received 


			FOC Due back by date/time



(See Footnote 1)


			Ready-through-Port



Day/time 



(see Footnote 2)





			Mon 8:00am through 8:59am 


			Mon 12:00pm (noon) through 12:59pm


			Tues 00:00:00





			Mon 9:00am through 9:59am


			Mon 1:00pm through 1:59pm


			Tues 00:00:00





			Mon 10:00am through 10:59am


			Mon 2:00pm through 2:59pm


			Tues 00:00:00





			Mon 11:00am through 11:59am


			Mon 3:00pm through 3:59pm


			Tues 00:00:00





			Mon 12:00pm (noon) through 12:59pm


			Mon 4:00pm through 4:59pm


			Tues 00:00:00





			Mon 1:00pm


			Mon 5:00pm


			Tues 00:00:00





			Mon 1:01pm through Tues 7:59am


			Tues 12:00pm (noon)


			Weds 00:00:00





			Tues 8:00am through 8:59am 


			Tues 12:00pm (noon) through 12:59pm


			Weds 00:00:00





			Tues 9:00am through 9:59am


			Tues 1:00pm through 1:59pm


			Weds 00:00:00





			Tues 10:00am through 10:59am


			Tues 2:00pm through 2:59pm


			Weds 00:00:00





			Tues 11:00am through 11:59am


			Tues 3:00pm through 3:59pm


			Weds 00:00:00





			Tues 12:00pm (noon) through 12:59pm


			Tues 4:00pm through 4:59pm


			Weds 00:00:00





			Tues 1:00pm


			Tues 5:00pm


			Weds 00:00:00





			Tues 1:01pm through Weds 7:59am


			Weds 12:00pm (noon)


			Thurs 00:00:00





			Weds 8:00am through 8:59am 


			Weds  12:00pm (noon) through 12:59pm


			Thurs 00:00:00





			Weds 9:00am through 9:59am


			Weds 1:00pm through 1:59pm


			Thurs 00:00:00





			Weds 10:00am through 10:59am


			Weds 2:00pm through 2:59pm


			Thurs 00:00:00





			Weds 11:00am through 11:59am


			Weds 3:00pm through 3:59pm


			Thurs 00:00:00





			Weds 12:00pm (noon) through 12:59pm


			Weds 4:00pm through 4:59pm


			Thurs 00:00:00





			Weds 1:00pm


			Weds 5:00pm


			Thurs 00:00:00





			Weds 1:01pm through Thurs 7:59am


			Thurs 12:00pm (noon)


			Fri 00:00:00





			Thurs 8:00am through 8:59am


			Thurs 12:00pm (noon) through 12:59pm


			Fri 00:00:00





			Thurs 9:00am through 9:59am


			Thurs 1:00pm through 1:59pm


			Fri 00:00:00





			Thurs 10:00am through 10:59am


			Thurs 2:00pm through 2:59pm


			Fri 00:00:00





			Thurs 11:00am through 11:59am


			Thurs 3:00pm through 3:59pm


			Fri 00:00:00





			Thurs 12:00pm (noon) through 12:59pm


			Thurs 4:00pm through 4:59pm


			Fri 00:00:00





			Thurs 1:00pm


			Thurs 5:00pm


			Fri 00:00:00





			Thurs 1:01pm through Fri 7:59am


			Fri 12:00pm (noon)


			Mon  00:00:00





			Fri 8:00am through 8:59am


			Fri  12:00pm (noon) through 12:59pm


			Mon  00:00:00





			Fri 9:00am through 9:59am


			Fri 1:00pm through 1:59pm


			Mon  00:00:00





			Fri 10:00am through 10:59am


			Fri 2:00pm through 2:59pm


			Mon  00:00:00





			Fri 11:00am through 11:59am


			Fri 3:00pm through 3:59pm


			Mon  00:00:00





			Fri 12:00pm (noon) through 12:59pm


			Fri 4:00pm through 4:59pm


			Mon  00:00:00





			Fri 1:00pm


			Fri 5:00pm


			Mon  00:00:00





			Fri 1:01pm through  Mon 7:59am


			Mon 12:00pm (noon)


			Tues 00:00:00





			  (go back to top of chart)


			


			








[Business Week Chart Footnote 1] The FOC interval is 4 business hours. However, for LSR’s arriving after the 1pm cutoff time, the LSR will be considered received at 8am the next business day. The Old Service Provider must respond to an LSR within 4 business hours, as indicated on the Business Week Chart, with either a FOC (complete and accurate LSR received) or a reject (incomplete and/or inaccurate LSR received).  



[Business Week Chart Footnote 2] The port will be ready to activate on the business day and time indicated in this column. No provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day seen in Ready-to-Port column, in order to ensure that the end user's service is maintained.  
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LSR Submit/FOC Receipt and Prospective Due Date/time Chart



for Normal Business Week (no Holidays)



Note: This chart does not reflect what happens when an Old Service Provider Company-Defined Holiday falls on Monday thru Fri. Anytime that happens, the activity that would have fallen on the holiday will happen the following business day.



			Accurate/Complete LSR received 


			FOC Due back by date/time



(See Footnote 1)


			Ready-through-Port



Day/time 



(see Footnote 2)





			Mon 8:00am through 8:59am 


			Mon 12:00pm (noon) through 12:59pm


			Tues 00:00:00





			Mon 9:00am through 9:59am


			Mon 1:00pm through 1:59pm


			Tues 00:00:00





			Mon 10:00am through 10:59am


			Mon 2:00pm through 2:59pm


			Tues 00:00:00





			Mon 11:00am through 11:59am


			Mon 3:00pm through 3:59pm


			Tues 00:00:00





			Mon 12:00pm (noon) through 12:59pm


			Mon 4:00pm through 4:59pm


			Tues 00:00:00





			Mon 1:00pm


			Mon 5:00pm


			Tues 00:00:00





			Mon 1:01pm through Tues 7:59am


			Tues 12:00pm (noon)


			Weds 00:00:00





			Tues 8:00am through 8:59am 


			Tues 12:00pm (noon) through 12:59pm


			Weds 00:00:00





			Tues 9:00am through 9:59am


			Tues 1:00pm through 1:59pm


			Weds 00:00:00





			Tues 10:00am through 10:59am


			Tues 2:00pm through 2:59pm


			Weds 00:00:00





			Tues 11:00am through 11:59am


			Tues 3:00pm through 3:59pm


			Weds 00:00:00





			Tues 12:00pm (noon) through 12:59pm


			Tues 4:00pm through 4:59pm


			Weds 00:00:00





			Tues 1:00pm


			Tues 5:00pm


			Weds 00:00:00





			Tues 1:01pm through Weds 7:59am


			Weds 12:00pm (noon)


			Thurs 00:00:00





			Weds 8:00am through 8:59am 


			Weds  12:00pm (noon) through 12:59pm


			Thurs 00:00:00





			Weds 9:00am through 9:59am


			Weds 1:00pm through 1:59pm


			Thurs 00:00:00





			Weds 10:00am through 10:59am


			Weds 2:00pm through 2:59pm


			Thurs 00:00:00





			Weds 11:00am through 11:59am


			Weds 3:00pm through 3:59pm


			Thurs 00:00:00





			Weds 12:00pm (noon) through 12:59pm


			Weds 4:00pm through 4:59pm


			Thurs 00:00:00





			Weds 1:00pm


			Weds 5:00pm


			Thurs 00:00:00





			Weds 1:01pm through Thurs 7:59am


			Thurs 12:00pm (noon)


			Fri 00:00:00





			Thurs 8:00am through 8:59am


			Thurs 12:00pm (noon) through 12:59pm


			Fri 00:00:00





			Thurs 9:00am through 9:59am


			Thurs 1:00pm through 1:59pm


			Fri 00:00:00





			Thurs 10:00am through 10:59am


			Thurs 2:00pm through 2:59pm


			Fri 00:00:00





			Thurs 11:00am through 11:59am


			Thurs 3:00pm through 3:59pm


			Fri 00:00:00





			Thurs 12:00pm (noon) through 12:59pm


			Thurs 4:00pm through 4:59pm


			Fri 00:00:00





			Thurs 1:00pm


			Thurs 5:00pm


			Fri 00:00:00





			Thurs 1:01pm through Fri 7:59am


			Fri 12:00pm (noon)


			Mon  00:00:00





			Fri 8:00am through 8:59am


			Fri  12:00pm (noon) through 12:59pm


			Mon  00:00:00





			Fri 9:00am through 9:59am


			Fri 1:00pm through 1:59pm


			Mon  00:00:00





			Fri 10:00am through 10:59am


			Fri 2:00pm through 2:59pm


			Mon  00:00:00





			Fri 11:00am through 11:59am


			Fri 3:00pm through 3:59pm


			Mon  00:00:00





			Fri 12:00pm (noon) through 12:59pm


			Fri 4:00pm through 4:59pm


			Mon  00:00:00





			Fri 1:00pm


			Fri 5:00pm


			Mon  00:00:00





			Fri 1:01pm through  Mon 7:59am


			Mon 12:00pm (noon)


			Tues 00:00:00





			  (go back to top of chart)


			


			








[Business Week Chart Footnote 1] The FOC interval is 4 business hours. However, for LSR’s arriving after the 1pm cutoff time, the LSR will be considered received at 8am the next business day. The Old Service Provider must respond to an LSR within 4 business hours, as indicated on the Business Week Chart, with either a FOC (complete and accurate LSR received) or a reject (incomplete and/or inaccurate LSR received).  



[Business Week Chart Footnote 2] The port will be ready to activate on the business day and time indicated in this column. No provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day seen in Ready-to-Port column, in order to ensure that the end user's service is maintained.  
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FCC ORDER 09-41


LNPA WG IMPLEMENTATION


OPEN ACTION ITEMS AND PARKING LOT ISSUES



OPEN ACTION ITEMS:

NOTE:  THE ACTION ITEM NUMBERING SCHEME IS AS FOLLOWS:


· “AI” DESIGNATES THE ITEM AS AN ACTION ITEM


· FIRST TWO DIGITS DESIGNATE THE MONTH OF THE LNPA WG  MEETING


· SECOND TWO DIGITS DESIGNATE THE DAY OF THE LNPA WG MEETING


· THIRD TWO DIGITS DESIGNATE THE YEAR OF THE LNPA WG MEETING


· LAST TWO DIGITS DESIGNATE THE ACTION ITEM NUMBER


Opened on June 23, 2009 Conference Call:

AI062309-01:  For discussion at the July 2009 LNPA WG meeting, NeuStar will


                        determine if the T1 timer expiration notification can be shut off via the SP

                        profile in NPAC.


STATUS:  CLOSED.  At the July 2009 LNPA WG meeting, NeuStar reported that the T1 timer expiration notification can be shut off via the SP profile in NPAC, and this does not stop the timer from running.

AI062309-02:  For discussion at the July 2009 LNPA WG meeting, NeuStar will

                        determine the NPAC level of effort to develop one single timer (one timer   


                        interval) vs. two timers (two timer intervals) if the industry determines a

                        new additional timer(s) is needed for Simple Ports. 


STATUS:  CLOSED.  At the July 2009 LNPA WG meeting, NeuStar reported that there is no material difference in development effort.

AI062309-03:  For discussion at the July 2009 LNPA WG meeting, Local SOA System


                        Vendors will determine the SOA local system level of effort to develop

                        one single timer (one timer interval) vs. two timers (two timer intervals) if

                        the industry determines a new additional timer(s) is needed for Simple

                        Ports.


STATUS:  CLOSED.  At the July 2009 LNPA WG meeting, Telcordia and Evolving Systems reported that there is minimal difference.

AI062309-04:  For discussion at the July 2009 LNPA WG meeting, Service Providers are

                         to determine if they use the T1 timer expiration notification in any of their


                         systems or processes to drive any action.

STATUS:  CLOSED.  At the July 2009 LNPA WG meeting, the following providers provided responses:


· Verizon, Verizon Wireless, AT&T, Sprint Nextel, and T-Mobile reported that they do use the T1 timer expiration notification.


· Qwest reported that they do not use the notification.


AI062309-05:  LNPA WG Participants are to come to the July 2009 LNPA WG meeting


                         prepared to discuss which of the attached flow contributions, or portions,


                         or hybrids, will be used in moving forward with development of the


                         necessary revisions to the Narratives.



[image: image1.emf]NANC Flows v4.0  Draft v4.ppt
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STATUS:  CLOSED.  At the July 27-28, 2009 meeting, the group agreed to move forward with the version of the flows below. 










[image: image5.emf]NANC Flows v4.0  Draft v4.ppt




AI062309-06:  All Sub-team Chairs took an Action Item to provide the following


                         information to the LNPA WG Co-Chairs by July 2, 2009, in order for the


                         July 16th NANC Report to be developed:

1) Goal of the Sub-team,


2) Number of participants broken down by type, i.e., service provider, vendor, consultant, association, and the name of the company each represents,


3) List of major issues/questions being addressed by the Sub-team,


4) List of issues/questions where consensus has been reached,


5) Status of open major issues/questions,


6) List of any dependencies on other Sub-teams or issues/questions.


STATUS:  CLOSED.  

Opened at July 27-28, 2009 Meeting:

AI072809-01:  Linda Peterman, One Communications and OBF LSOP Committee 


Co-Chair, will investigate the feasibility of industry development of a new LSR response message that would indicate to the New SP that their Simple Port request is in actuality a Non-Simple Port request and that the New SP will receive an FOC within 24 clock hours instead of 4 hours.

STATUS:  OPEN.  On the August 11, 2009 LNPA WG conference call, Linda Peterman reported that this is still being discussed in the OBF LSOP Committee.

AI 072809-02:  Mark Lancaster, AT&T, will develop a draft write-up on the issue of time


 

  zone differences for Simple vs. Non-Simple Ports.


STATUS:  OPEN.

AI072809-03:  Gary Sacra, LNPA WG Co-Chair, will make the following revisions to


 

 the flows for review on the August 11, 2009 LNPA WG conference call.


1. Change Figure 1 Box 7 to read, “Does NLSP consider this a Simple Port?”


2. In Figure 2 Box 7, change “concur” to “agree.”


3. Make revisions in Figure 2 consistent with LNPA WG decision to return FOC or Reject when Simple Port request is found to be Non-Simple by ONSP.


STATUS:  CLOSED.  The draft revisions above are contained in the draft v5 flows attached below and will be reviewed and discussed on the August 11, 2009 LNPA WG conference call.







[image: image6.emf]NANC Flows v4.0  Draft v5.ppt




Opened on August 11, 2009 Conference Call:

AI081109-01:  Gary Sacra, LNPA WG Co-Chair, will make the following revisions to


 

 the flows for review at the August 25-26, 2009 LNPA WG meeting.


1. In Figure 1, change the “Proceed to Figure X” boxes to be consistent with others in the flows.


2. In Figure 1, add steps addressing the case where DSL is determined to be on the line.  Add the steps after Step 6, which 

addresses the optional CSR.  Make it clear that these are optional steps.

3. In Figure 2, Steps 9 and 13, remove “queries.”

4. In Figure 2, Step 10, change to read, “Will the ONSP FOC current LSR with different Due Date?”


5. In Figure 2, Steps 8 and 12, change to read, “Is the LSR complete and accurate?”  Also, swap the “Yes” and “No” arrows.


6. In Figure 2 Step 5 and in Figure 3 Step 7, remove reference to “Loss Notification.”


7. In Figure 3, Steps 9, change to read, “Is the LSR complete and accurate?”  Also, swap the “Yes” and “No” arrows.


8. In Figure 3, Steps 10, remove “queries.”


9. Add a new step in Figure 5 addressing a conditional step where the ONSP sends a loss notification (non-capitalized) to the OLSP.

STATUS:  CLOSED.  The draft revisions above are contained in the draft v6 flows attached below and will be reviewed and discussed at the August 25-26, 2009 LNPA WG meeting.
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AI081109-02:  Service Providers are to come to the August 25-26 LNPA WG meeting


prepared to determine if we wish to state in Figure 8 that Steps 1, 2, and 3 “may” or “must” be concurrent.  

OPEN PARKING LOT ITEMS:

NOTE:  THE ACTION ITEM NUMBERING SCHEME IS AS FOLLOWS:


· “PL” DESIGNATES THE ITEM AS A PARKING LOT ITEM


· FIRST TWO DIGITS DESIGNATE THE MONTH OF THE LNPA WG  MEETING


· SECOND TWO DIGITS DESIGNATE THE DAY OF THE LNPA WG MEETING


· THIRD TWO DIGITS DESIGNATE THE YEAR OF THE LNPA WG MEETING


· LAST TWO DIGITS DESIGNATE THE ACTION ITEM NUMBER


Opened on May 28, 2009 Conference Call:

PL052809-01:  Is it acceptable to remove references to the Simple Port Service Request


                         (SPSR) in the flows?

STATUS:  CLOSED.  Based on the fact that the OBF LSOP Committee will no longer support the SPSR, references to it will be removed from the NANC flows.

PL052809-02:  Do we want to maintain two timers (T1 and T2) or move to one timer?

STATUS:  CLOSED.  The LNPA WG determined that the industry will stay with two timer intervals due to the fact that a number of providers use the T1 timer expiration notification to trigger process and system activity.

Opened on June 9, 2009 Conference Call:

PL060909-01:  It was stated that we need to make clear in the Narratives that the Old SP


                         cannot require a CSR to be requested before accepting an LSR from the


                         New SP.


STATUS:  CLOSED.  On the August 11, 2009 LNPA WG conference call, it was agreed to add the following language in the Narratives for Figure 1 Step 6:

“The Old SP shall not require the New SP to have previously obtained a CSR before they will accept an LSR from the New SP.  For those New SPs that choose not to obtain a CSR, they understand that there is heightened risk that their LSR may not be complete and accurate.  This is not intended to preclude those providers who provide an ordering GUI from including a step involving a real-time CSR pull within that process, as long as an alternate ordering process is available that does not require a CSR being pulled.”

PL060909-02:  It was stated that we need to specify in the Narratives a standard


                         timeframe for return of a requested CSR.


STATUS:  CLOSED.  On the August 13, 2009 LSR Sub-team conference call, it was agreed to add the following language in the Narratives for Figure 1 Step 6:

“CSR’s must be returned within 24 clock hours, unless otherwise negotiated between service providers, excluding weekends and Old Service Provider holidays.”

PL060909-03:  Need to clarify in Narratives that there is no need to require wireless


                         providers to use the 10-digit trigger because they dip on every call.

STATUS:  CLOSED.  On the August 11, 2009 LNPA WG conference call, it was agreed to add the following language in the Narratives for Figure 5 Step 12:

“In lieu of the 10-D trigger, the wireless carriers perform a database query for every call origination.” 

PL060909-04:  Need to clarify in Narratives that the Old SP must deploy the 10-digit  


                         trigger if technically feasible or, if not, monitor the NPAC for activation

                         in order to trigger the disconnect.  Question:  Do we want this as a

                         requirement for just Simple Ports or also for Non-Simple Ports?


STATUS:  CLOSED.  On the August 11, 2009 LNPA WG conference call, it was agreed to add the following language in the Narratives for Figure 5 Step 12 and for Figure 9 Step 1:

“The Old Network SP must deploy the 10-digit  trigger if technically feasible or, if not, monitor the NPAC for activation in order to trigger the disconnect.”


The group agreed that this requirement will apply to both Simple and Non-Simple Ports.

PL060909-05:  Regarding the steps in the flows addressing LSR/FOC exchange between


                         the Network SP and the Reseller or Interconnected VoIP Provider, it was


                         agreed to leave these steps in the flows, but we need to clarify in the


                         Narratives that these steps will not slow the port process down.  Also, we


                         need to state in the Narratives that the Old LSP must be notified of the


                         port out in order to stop billing.

STATUS:  CLOSED.  On the August 11, 2009 LNPA WG conference call, it was agreed to add language in the Narratives for Figure 2 Step 5, and for Figure 3 Step 7, and for Figure 5 new Step 13.  They will still be referenced as “conditional steps” subject to Service Provider agreements.

PL060909-06:  It was agreed that we need to explicitly state in the Narratives that the Old


                         SP is not precluded from exceeding the minimum requirements by being


                         more permissive in their porting process.

STATUS:  CLOSED.  On the August 11, 2009 LNPA WG conference call, it was agreed to add language in the Notes Section in the front of the Narratives:

“Service Providers are not precluded from exceeding the requirements set forth in the NANC LNP Provisioning Flows.  For example, no provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day in order to ensure that the end user's service is maintained.”

PL060909-07:  Determine if we want to place a required range of TNs (2 to X) in the


                         Narratives for Non-Simple ports.  Also, determine if we will acknowledge


                         “projects” and the minimum threshold in terms of TNs that constitute a


                         project.


STATUS:  OPEN.  To be discussed at the August 25-26, 2009 meeting in Sterling, Va.  

Opened on June 23, 2009 Conference Call:

PL062309-01:  Determine if we will state in the Narratives that data for any of the 4 end


                         user validation fields required by the Old SP on an incoming LSR must be


                         available on the CSR.  NOTE:  Concerns were expressed regarding


                         privacy issues with placing end user-assigned passcodes on the CSR.

STATUS:  CLOSED.  On the August 13, 2009 LSR Sub-team conference call, it was agreed to add the following language in the Narratives for Figure 1 Step 6:

“Any of the end user validation fields required by the Old SP on an incoming LSR must be available on the CSR, excluding end user requested and assigned password/PIN.”

PL062309-02:  Determine if we will state in the Narratives that the end user passcode


                         validation field only applies to end user-assigned passcodes and does not


                         apply to SP-assigned passcodes.  Also determine if we will state in the


                         Narratives that any SP-assigned passcodes must be on the CSR.

STATUS:  CLOSED.  On the August 13, 2009 LSR Sub-team conference call, it was agreed to add the following language in the Narratives for Figure 1 Step 6:

“Only passwords/PINS requested and assigned by the end user may be utilized as an end user validation field on an incoming LSR by the Old Network Service Provider/Old Local Service Provider.  Any service provider assigned password/PIN may not be utilized as a requirement for the provision of a CSR.”

PL062309-03:  Ensure that the entrance and exit schema for the Figures in the Flows are


                         consistent.

STATUS:  OPEN.  This will be addressed by NeuStar upon conversion of the flows from Powerpoint to Visio.

PL062309-04:  Need to address the scenario, e.g., timers, FOC interval, etc., in the Flows


                         when the requested due date for a Simple Port is greater than one


                         Business Day.  NOTE:  This issue has been raised in the One Business


                         Day Sub-team.


STATUS:  CLOSED.  

NOTE:  This item was addressed at the July 27-28, 2009 LNPA WG meeting.  


If the New SP-requested due date is 1-2 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within in 4 hours.  If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.


In instances where the LSR indicates the port request is Non-Simple based on the current FCC definition and rule for a Simple Port, the Old SP must return a FOC or appropriate response within 24 clock hours. 


Opened at July 27-28, 2009 Meeting:

PL072709-01:  Regarding One Business Day Sub-team consensus on 8am-5pm Business


Day, need to clarify that the Old SP needs to staff to meet the


requirements and not specify specific staffing hours.


STATUS:  OPEN.  The language will be finalized after the conclusion of the Conflict cutoff time discussion.  The following language has been proposed:

“Regardless of porting center location, a provider must be able to meet the porting requirement timeframes in any NPAC time zone in which they do business.”

PL072709-02:  Time Zone differences for Simple vs. Non-Simple Ports (see related

 

 Action Item AI 072809-02).

STATUS:  OPEN.  

PL072709-03:  Need to address Old SP disconnect timing and methodology.


STATUS:  OPEN.  This is related to One Business Day Sub-team Items 30 and 31.  This will be addressed by the full LNPA WG.  

Opened on August 11, 2009 Conference Call:

PL081109-01:  Define the word “sends” in Narratives for Figure 2 Box 14, which


 

 currently states, “ONSP sends FOC confirming Simple Port request to

 

 NNSP.”

STATUS:  OPEN.  

PL081109-02:  Add definitions for ONSP, OLSP, NNSP, and NLSP in the Narratives in


 

 the Legend section. 


STATUS:  OPEN.  

PL081109-03:  Need to address Cancellation timers and window durations in Narratives


 

 for Figure 11.


STATUS:  OPEN.  

PL081109-04:  Should the ONSP be able to cancel the port in NPAC if the NNSP has not


 

 activated by a certain date past the Due Date, e.g., Due Date + 1, Due


 

 Date + 2, Due Date + 3?  Address in Narratives for Figure 11.

STATUS:  OPEN.  
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Version 4.0


			 NOTE:  For a more detailed description of each process step within these flows, please refer to the accompanying Inter-Service Provider





  LNP Operations Flows Narratives (Version 4.0)





			 NOTE:





  Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number Portability  


  (LNP) obligations are extended to interconnected Voice over Internet Protocol (VoIP) providers.  The North American Numbering Council


  (NANC) identifies three classes of interconnected VoIP providers, defined as follows:


	Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the 	North American 	Numbering Plan Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not 	through a PSTN LEC partner’s end office switch).  Class 1 standalone interconnected VoIP providers must follow the 	appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as the New Network Service Provider (NNSP) or Old Network Service Provider (ONSP), whichever is 	applicable.


		


	Class 2:  An interconnected VoIP provider that partners with a facilities-based Public Switched Telephone Network (PSTN) 	Local Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office 	switch.  A Class 2 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a 	Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP 	providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) 	for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), 	whichever is applicable.


		


	Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of 	another interconnected VoIP provider (analogous to the “traditional” PSTN reseller). A Class 3 interconnected VoIP 	provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and 	FCC Order 09-41 for Simple Port definition).  Class 3 interconnected VoIP providers must follow the appropriate Wireline-	Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as 	the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.


North American Numbering Council (NANC)
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-Cancellation Flow For Provisioning Process-
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			 NOTE:  For a more detailed description of each process step within these flows, please refer to the accompanying Inter-Service Provider





  LNP Operations Flows Narratives (Version 4.0)





			 NOTE:





  Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number Portability  


  (LNP) obligations are extended to interconnected Voice over Internet Protocol (VoIP) providers.  The North American Numbering Council


  (NANC) identifies three classes of interconnected VoIP providers, defined as follows:


	Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the 	North American 	Numbering Plan Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not 	through a PSTN LEC partner’s end office switch).  Class 1 standalone interconnected VoIP providers must follow the 	appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as the New Network Service Provider (NNSP) or Old Network Service Provider (ONSP), whichever is 	applicable.


		


	Class 2:  An interconnected VoIP provider that partners with a facilities-based Public Switched Telephone Network (PSTN) 	Local Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office 	switch.  A Class 2 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a 	Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP 	providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) 	for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), 	whichever is applicable.


		


	Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of 	another interconnected VoIP provider (analogous to the “traditional” PSTN reseller). A Class 3 interconnected VoIP 	provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and 	FCC Order 09-41 for Simple Port definition).  Class 3 interconnected VoIP providers must follow the appropriate Wireline-	Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as 	the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.


North American Numbering Council (NANC)


Inter-Service Provider LNP Operations Flows

















End User


Contact with 


NLSP





End User


Agrees to


change to


NLSP


1


2





NLSP obtains


End User


authorization


3


Is this a


Wireless-Wireless


Port?


6


No


10


5


Yes


Does


NLSP consider


 this a


Simple Port?


No


(Optional) NLSP


requests CSR


from OLSP


Yes


19


7


Inter-Service Provider LNP Operations Flows


 - Port Type Determination -


Figure 1


Version 4.0


4











Proceed to


Figure 3


Step 1





Figure 3


NOTE:  CSRs are


not available from


Wireless Carriers


Proceed to


Figure 4


Step 1


Figure 4


Wireless ICP Process


Non-Simple Wireline-Wireline 


and Intermodal (including 


Interconnected VoIP)


LSR/FOC Process











Proceed to


Figure 2


Step 1





Figure 2


Simple Wireline-Wireline 


and Intermodal (including 


Interconnected VoIP)


LSR/FOC Process


Does


End User wish


to retain existing


DSL service?


No


Yes


Yes


Has it


been 


determined that


DSL is on the


line?


No


Yes


Does


OLSP offer


standalone DSL


service?


No


No


Does


OLSP 


automatically convert


End User to 


standalone DSL


service?


Yes


NLSP notifies End User


to retain existing 


broadband


service if desired


NLSP awaits End User


response providing


broadband service


due date


NLSP continues with


port request with LSR


due date on or after


broadband service 


due date


Is


broadband


service required


for new voice


service?


No


NLSP notifies End User


to obtain new


broadband service


NLSP notifies End User


to obtain new


broadband service if


desired


Yes


17


18


14


9


8


11


NOTE: STEPS


6 THRU 16


ARE OPTIONAL.


12


15


16


13

















Inter-Service Provider LNP Operations Flows


-Simple Wireline-Wireline and Intermodal (including Interconnected VoIP)-


-LSR/FOC Process-


Figure 2


Version 4.0





Notify


Interconnected VoIP


Provider


Figure 7


8


Is 


the LSR


complete and


accurate?





9


NLSP sends LSR or


LSR information to


NNSP for 


VoIP interconnection


service


15


Yes


Yes


2


NNSP sends LSR


for Simple Port


to ONSP


3


Is NLSP


a Class 2 or


Class 3 Interconnected


VoIP


Provider?


Yes


(conditional) ONSP


sends LSR, LSR


Information to OLSP


No


ONSP rejects LSR


back to NNSP


5


(conditional) OLSP


sends FOC or FOC


information to 


ONSP


1


Is NLSP


a Class 2 or


Class 3 Interconnected


VoIP


Provider?


NNSP forwards


FOC or FOC


information to


NLSP


6


No


No


16


SIMPLE


LSR-


FOC


4


Is OLSP


a Class 2 or


Class 3 Interconnected


VoIP


Provider?


Yes


14


ONSP sends FOC


confirming Simple 


Port request to NNSP


DD


13


Does


ONSP agree


this is a


Simple Port?





No


Yes


ONSP sends FOC


with appropriate


Due Date for Non- Simple Port to NNSP


10


EE


No


No


Yes


ONSP rejects LSR


back to NNSP


7


12


11


No


Yes


Will the


ONSP FOC


current  LSR


with different


Due Date?


Is 


the LSR


complete and


accurate?

















Inter-Service Provider LNP Operations Flows


-Non-Simple Wireline-Wireline and Intermodal (including Interconnected VoIP)-


-LSR/FOC Process-


Figure 3


Version 4.0





Notify Reseller or


Interconnected VoIP


Provider


Figure 7


6


Is OLSP


a Reseller or Class 2 or


Class 3 Interconnected


VoIP


Provider or is a Type 1


wireless number involved?


11


NON-SIMPLE


LSR-


FOC


NLSP notes “not


all TNs being


ported” in the


remarks section


of LSR


12


Yes


No


2


NNSP sends 


LSR


to ONSP


5


Is NLSP


a Reseller or Class 2 or


Class 3 Interconnected


VoIP


Provider?


Yes


(conditional) ONSP


sends LSR, LSR


information to OLSP


No


ONSP sends 


FOC


to NNSP


7


(conditional) OLSP


sends FOC or FOC


information to 


ONSP


1


NNSP forwards


FOC or FOC


information to


NLSP


8


Yes


Yes


13


NLSP sends LSR or


LSR information to


NNSP for resale or 


VoIP interconnection


service


4


No


3


Is NLSP


a Reseller or Class 2 or


Class 3 Interconnected


VoIP


Provider?


No


Is


end-user


porting all


TNs?


DD


EE


10


ONSP rejects LSR


back to NNSP


9


No


Yes


Is 


the LSR


complete and


accurate?

















Inter-Service Provider LNP Operations Flows


-Wireless ICP Process-


Figure 4


Version 4.0


4


Is a Type 1


wireless number


involved?


5





ICP


OLSP sends WPRR or


WPRR information to


ONSP


No


10


ONSP sends 


WPRR


to NNSP


16


Yes


ONSP sends 


WPRR 


rejection


to NNSP


NNSP forwards


WPRR or WPRR


Information to 


NLSP


15


Is WPRR


confirmed?


WPRR is a 


Resolution


response


Yes


No


17


Yes


1


Is NLSP


a Reseller?


No


2


NLSP sends WPR or


WPR information to


NNSP for 


resale service


ONSP sends WPR or


WPR information to


OLSP


9


NNSP sends WPR


to ONSP


3


Yes


Is OLSP


a Reseller?


No


11


12


Yes


Is NLSP


a Reseller?


13


No


14


Yes


Is WPRR


a delay?


No


8


Yes


Is OLSP


a Reseller?


No














Inter-Service Provider LNP Operations Flows


- Main Flow -


Figure 5


Version 4.0





Notify Reseller/


Interconnected VoIP


Provider


NPAC notifies


NNSP and ONSP


that port is canceled


Figure 7


11


Was


port request


canceled?


Is NPAC


processing


required?


Yes


No


NNSP coordinates


all porting


activities.


Perform intra 


provider port or


modify existing SV


Yes


6


3


4


No


NNSP and ONSP


create and process


service orders


2


5


9


Did


ONSP place


the order in


conflict?


1


Are


NNSP and


ONSP the 


same SP?


14


NPAC logs request


to place the order


in conflict,


including cause


code


AA





Create


Service Provider


Port Request





Figure 6


No


Yes


Yes


7


NNSP coordinates


physical changes


with ONSP


12


No


10


A


BB


Yes


Z


No


Is the


Unconditional


10 digit trigger


being


used or does ONSP


query on


every call?


B


End


8





ICP


NON-SIMPLE


LSR-


FOC


SIMPLE


LSR-


FOC





Notify Reseller or


Interconnected VoIP


Provider


Figure 7


(conditional) ONSP


sends loss notification


 to OLSP


13

















Inter-Service Provider LNP Operations Flows


-Subscription Version Create Flow-


Figure 6


Version 4.0


4


Is 


Create


message


valid?


6


Create


NPAC


starts T1


timer


NPAC notifies


NNSP and ONSP


that T2 has


expired


Return to 


Figure 2


Step 13


Yes


1


No


2


NNSP and


(optionally) ONSP


notify NPAC with


Create message


3


No


Yes





Is Create


message


valid?


Did


NNSP send


Create?


No


7


Yes





Received


second


Create?


No


NPAC notifies


appropriate


service provider


that Create


message is invalid


8


Return to 


Figure 2


Step 13


Yes


15


NPAC notifies the


ONSP that porting


proceeds under


the control of the


NNSP


20


T1


expired?


5


Yes


No


Has


Cancel window


for pending


SVs


expired?


No


No


NPAC notifies


appropriate


service provider


that Create


message is invalid


9


12


T2


expired?


11


Yes


NPAC notifies


NNSP and ONSP


that T1 has


expired and then


starts T2 timer


19


No


Is


Create message


valid?


No


13


16


Yes


Received


second


Create?


Yes


Yes


17


NPAC notifies


appropriate


service provider


that Create


Message is invalid


10





Notify Reseller/


Interconnected VoIP


Provider


NPAC notifies


NNSP and ONSP


that port is canceled


Figure 7


18


14

















Inter-Service Provider LNP Operations Flows


-Reseller/Interconnected VoIP Provider Notification-


Figure 7


Version 4.0


4


Is 


NLSP a


Reseller or


Class 2 or 3


Interconnected


VoIP Provider?


Notify


Reseller/


Interconnected


VoIP Provider


Yes


3


2


NNSP sends or


provides


information and/or


message to NLSP


No





Return


Yes


7


Does


NLSP need


message?


No


Is 


OLSP a


Reseller or


Class 2 or 3


Interconnected


VoIP Provider?


1


Yes


Does


OLSP need


message?


ONSP sends or


provides


information and/or


message to OLSP


5


6


No


Yes


No

















Inter-Service Provider LNP Operations Flows


-Provisioning Without Unconditional 10-Digit Trigger-


Figure 8


Version 4.0


Z


A


3


4


8


9


2


5


6


7


1


NNSP notifies


NPAC to activate 


the port


NNSP activates


port (locally)


NPAC downloads 


(real time) to all 


service providers


NPAC records date 


and time in history 


file


ONSP removes 


translations in 


central office or 


switch/HLR


NPAC logs failures 


and non-responses 


and notifies the 


NNSP and ONSP


All service 


providers update 


routing data (real 


time download)


NNSP may 


verify completion


NNSP and ONSP


make physical


changes (where


necessary)

















Inter-Service Provider LNP Operations Flows


-Provisioning With Unconditional 10-Digit Trigger-


Figure 9


Version 4.0


Z


AA


2


4


5


9


3


6


7


1


NNSP activates 


central office 


translations


ONSP activates 


unconditional 10 


digit trigger in 


the central office 


NPAC downloads 


(real time) to all 


service providers


NPAC records date 


and time in history 


file


ONSP removes


appropriate 


translations


All service 


providers update 


routing data (real 


time download)


NNSP and ONSP


make physical


changes (where


necessary)


10


NNSP may 


verify completion


8


NPAC logs failures 


and non-responses 


and notifies the 


NNSP and ONSP


NNSP notifies


NPAC to activate 


the port

















Inter-Service Provider LNP Operations Flows


-Conflict Flow For The Service Creation Provisioning Process-


Figure 10


Version 4.0


C


9


Yes


Is 


conflict 


restricted?


No


NPAC rejects 


the conflict request


1


B





Notify Reseller or


Interconnected VoIP


Provider


Figure 7


NPAC changes the 


subscription status 


to conflict and 


notifies the NNSP 


and ONSP


2


10





Notify Reseller or


Interconnected VoIP


Provider


Figure 7


NPAC changes the 


subscription status 


to conflict and 


notifies the NNSP 


and ONSP


BB


6





Notify Reseller or


Interconnected VoIP


Provider


Figure 7


NPAC rejects the


conflict resolution


request from NNSP


Z


3


NNSP contacts


ONSP to resolve


conflict.  If no


agreement is


reached begin


normal escalation.


4


Was


the Conflict


Cause Code


50 or 51?


No


BB


5


Was


Conflict


Resolved within


Conflict


Expiration window?


Yes


7


Did NNSP


send resolution


message during the


restriction


window?


No


Yes


Yes


No


12


Was


port


request canceled


to resolve


conflict?


8


Yes


No


NPAC changes the 


subscription status 


to conflict and 


notifies the NNSP 


and ONSP


No


Yes


11


Was


resolution


message from


ONSP?

















Inter-Service Provider LNP Operations Flows


-Cancellation Flow For Provisioning Process-
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Version 4.0


			 NOTE:  For a more detailed description of each process step within these flows, please refer to the accompanying Inter-Service Provider





  LNP Operations Flows Narratives (Version 4.0)





			 NOTE:





  Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number Portability  


  (LNP) obligations are extended to interconnected Voice over Internet Protocol (VoIP) providers.  The North American Numbering Council


  (NANC) identifies three classes of interconnected VoIP providers, defined as follows:


	Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the 	North American 	Numbering Plan Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not 	through a PSTN LEC partner’s end office switch).  Class 1 standalone interconnected VoIP providers must follow the 	appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as the New Network Service Provider (NNSP) or Old Network Service Provider (ONSP), whichever is 	applicable.


		


	Class 2:  An interconnected VoIP provider that partners with a facilities-based Public Switched Telephone Network (PSTN) 	Local Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office 	switch.  A Class 2 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a 	Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP 	providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) 	for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), 	whichever is applicable.


		


	Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of 	another interconnected VoIP provider (analogous to the “traditional” PSTN reseller). A Class 3 interconnected VoIP 	provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and 	FCC Order 09-41 for Simple Port definition).  Class 3 interconnected VoIP providers must follow the appropriate Wireline-	Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning 	process, serving as 	the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.


North American Numbering Council (NANC)


Inter-Service Provider LNP Operations Flows
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Version 4.0
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Inter-Service Provider LNP Operations Flows
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-LSR/FOC Process-


Figure 3


Version 4.0
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Figure 8


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Provisioning With Unconditional 10-Digit Trigger-


Figure 9


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Conflict Flow For The Service Creation Provisioning Process-


Figure 10


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Cancellation Flow For Provisioning Process-


Figure 11
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Inter-Service Provider LNP Operations Flows


-Cancellation Ack Missing from New Provider Provisioning Process-


Figure 12


Version 4.0
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Inter-Service Provider LNP Operations Flows


-Disconnect Process For Ported Telephone Numbers-


Figure 13
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-Audit Process-
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Inter-Service Provider LNP Operations Flows


-Code Opening Process-


Figure 15


Version 4.0
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LNPA WG Action Item


AI 072809-02:  Mark Lancaster, AT&T, will develop a draft write-up on the issue of time zone differences for Simple vs. Non-Simple Ports.


Issue: When NPAC began operations a dozen years ago it used Central Time Zone for various “timing” constraints, including business hours.  Wireless entered and began using “region appropriate” time zone business hours in 2003.  The One Business Day changes propose using “region appropriate” business hours for wireline and intermodal Simple ports.  The mix of time zones used within wireline may create complexities between Simple and non-Simple operations and expectations, particularly since there is no sure way for the winning carrier to know which time zone is appropriate for each order when that order is submitted.

Below are highlighted some of the timing points of reference that may be effected.  The text is taken from the NPAC website, Northeast Region (for no particular reason).


One approach would be to reconcile the differences in wireline and make Simple and non-Simple use the same time zone approach rather than maintain as separate which is now the path we are pursuing.


Review of the scenarios for an LSR that is submitted and rendered a Simple port versus an LSR that is submitted and rendered a non-Simple port may help understand the implications of supporting separate Simple and non-Simple timing regarding Time Zone.

Predominant Region Time Zone or Central Time Zone?


Source: NPAC Secure site, NPAC Settings - Northeast Region

SV Create Timers


		Contents

The material in this section is organized as follows:

· Explanation of certain NPAC timers and intervals 


· Discussion of time zones and their use in the NPAC SMS 

· Complete list of NPAC tunables and their current settings 


SV Create Timers

The following describes the timers associated with SV Create porting activities:  

1.      T1 timer starts when either old SP or new SP sends “create” message to NPAC/SMS.  The timer runs until other SP sends “matching create” message, or until the T1 timer expires.

2.      T2 timer starts when T1 timer expires and runs until the “matching create” message received from that other SP or until the T2 timer expires.

3.      The first notification is sent to the SP who did not send the “create” message that started the T1 timer.  A second notification is sent to the same SP when the T2 timer starts.  However, the notification is not sent in the case where it is the new SP that did not send the “create” message and the new SP’s NPAC User Profile setting for “No new SP Concurrence Notification” indicator is set to False.  

4.      There are two groups of T1/T2 timers:

a.      Wireline (landline) carriers typically use “long” timers

b.      Wireless (mobile) carriers typically use “short” timers

If either carrier uses “long” timers, the “long” timers are used.  The "short" timers are not used in the Canadian region.

5.      T1/T2 timers run during “business hours.”  (NPAC Help Desk business hours are different from the NPAC SMS business hours – see below)

a.      Long T1/T2 timers’ duration, running hours, and days of operation are same for all regions: each timer runs 9 hours and each runs only between 7:00 a.m. to 7:00 p.m. Central, and only on Monday through Friday.  The timers’ duration is a “tunable” value, effective 11/24/2003.

b.      Short T1/T2 times’ duration and days of operation are the same for all regions: each timer runs 1 hour and each runs seven days a week.  The timers’ duration is a “tunable” value.  Each timer runs 9:00 a.m. to 9:00 p.m., but the time zone involved varies by region.

   Table 1 – Wireless Timer Operation 

Region

Business Hours Expressed in Central Time

Business Hours in Region-specific Time Zone

Mid-Atlantic

8:00 a.m. to 8:00 p.m. Central

9:00 a.m. to 9:00 p.m. Eastern

Midwest

9:00 a.m. to 9:00 p.m. Central

9:00 a.m. to 9:00 p.m. Central

Northeast

8:00 a.m. to 8:00 p.m. Central

9:00 a.m. to 9:00 p.m. Eastern

Southeast

8:00 a.m. to 8:00 p.m. Central

9:00 a.m. to 9:00 p.m. Eastern

Southwest

9:00 a.m. to 9:00 p.m. Central

9:00 a.m. to 9:00 p.m. Central

West Coast

11:00 a.m. to 11:00 p.m. Central

9:00 a.m. to 9:00 p.m. Pacific

Western

10:00 a.m. to 10:00 p.m. Central

9:00 a.m. to 9:00 p.m. Mountain

SV Conflict Timers

The following describes the timers associated with SV Conflict porting activities:

Conflict Resolution Window – If old SP puts SV into “conflict” the new SP cannot take SV out of “conflict” until a pre-determined number of business hours have elapsed.  For wireline (landline) carriers, this interval is 6 hours; for wireless (mobile) carriers the interval is 24 hours.  If both carrier types are involved, the wireline interval applies.  After 11/24/03, the wireless (mobile) interval reverts back to 6 hours.

Conflict Restriction – This is the point beyond which the old SP no longer can place an SV into “conflict.”  For wireline (landline) carriers, this is noon on the last business day prior to the SV’s “due date.”  There is no corresponding limitation for wireless (mobile) carriers’ SVs.  If both carrier types are involved, the wireline limitation applies.

Note 1: Timer intervals, business hours, and business days, are region-wide tunable values.  That is, their settings can be changed at the Customer request, but the change applies to all Users in the region (The NAPM LLC is the NPAC’s U.S. Customer).

Note 2: The timers are not like meters, running during business hours and then stopping until next business day session begins.  Instead, the “timers” are a calculation that is made when the timer is initiated.  The calculation determines the date and time the timer would expire based on the current time and the business hours and business days established at that point.  If the NPAC/SMS business hours were subsequently adjusted, such as is done to accommodate daylight savings time changes, there would be no corresponding adjustment in any timer that had already started “running.”

Note 3: The time zone is not “Standard” time; it is either standard time or daylight time.  Because the NPAC/SMS operates on GMT zone that does not have daylight savings time, the NPAC/SMS “business hours” settings must be adjusted twice yearly to recognize the start and end of daylight savings time.  Hence, situations occur around these semi-annual SMS business hours adjustments that make it appear that a T1 or T2 timer has expired an hour too soon or too late.  

The NPAC/SMS runs on “GMT”, so calculating of timer expiration is done in “GMT”.  “GMT” is not adjusted for daylight savings time, so the “GMT” calculation will be one hour off if timer interval crosses for short time because the timers themselves are not very long.  Only timers that started shortly before the adjustment is made may be impacted.  For example, a timer ‘started’ close to the point at which Daylight Savings Time change is made will expire based on the original expiration calculation.  The calculations are made in “GMT” which does not get a daylight savings time adjustment.  So a 9:00 a.m. expiration will occur at 10:00 a.m. (or 8:00 a.m.) if the expiration time is reached after the daylight savings time adjustment is made.  


Commonly Used NPAC Timers & Intervals

The following table contains a list of the commonly used NPAC Timers and Intervals:

Table 2 – NPAC Timers & Internals

Common Name

NPAC Name

Current Setting

Description

Long T1 Timer


SP_Initial_Concurrence_Window


9 business hours


The number of business hours that an SP has to initially concur to an SV Create from the other SP, where one or both SPs use Long Timers.


Long T2 Timer


SP_Final_Concurrence_Window


9 business hours


The number of business hours that an SP has to concur to a second notification for an SV Create from the other SP, where one or both SPs use Long Timers.  At the expiration of this timer, a new SP that sent an initial Create can activate an SV without the old SP’s concurrence.


Short T1 Timer


SP_Initial_Concurrence_Window_Short


1 business hour


The number of business hours that an SP has to initially concur to an SV Create from the other SP, where both SPs use Short Timers.


Short T2 Timer


SP_Final_Concurrence_Window_Short


1 business hour


The number of business hours that an SP has to concur to a second notification for an SV Create from the other SP, where both SPs use Short Timers.  At the expiration of this timer, a new SP that sent an initial Create can activate an SV without the old SP’s concurrence.


Long Conflict Resolution Restriction


ConflictResolutionRestrictionWindow


6 business hours


The number of business hours that a new SP is restricted from resolving an SV with a status of conflict (by taking it back to a status of pending), where one or both SPs use Long Timers.


Short Conflict Resolution Restriction


ConflictResolutionRestrictionWindow_Short


6 business hours


The number of business hours that a new SP is restricted from resolving an SV with a status of conflict (by taking it back to a status of pending), where both SPs use Short Timers.


Long Initial Cancel Timer


Cancellation_Initial_Ack_Window


9 business hours


The number of business hours that an SP has to initially acknowledge an SV Cancel request from the other SP, where the current status is cancel-pending, and one or both SPs use Long Timers.


Long Final Cancel Timer


Cancellation_Final_Ack_Window


9 business hours


The number of business hours that an SP has to acknowledge a second cancel-pending notification for an SV Cancel request from the other SP, where the current status is cancel-pending, and one or both SPs use Long Timers. The SV is cancelled if the new SP was the one requesting the timer. The SV is placed into conflict if the Old SP was the one requesting the cancel. 


Short Initial Cancel Timer


Cancellation_Initial_Ack_Window_Short


9 business hours


The number of business hours that an SP has to initially acknowledge an SV Cancel request from the other SP, where the current status is cancel-pending, and both SPs use Short Timers.


Short Final Cancel Timer


Cancellation_Final_Ack_Window_Short


9 business hours


The number of business hours that an SP has to acknowledge a second cancel-pending notification for an SV Cancel request from the other SP, where the current status is cancel-pending, and both SPs use Short Timers.


Long Conflict Restriction Window


ConflictRestriction


17:00 GMT (equivalent to Noon Central)


The time of day on the business day PRIOR TO the due date, that once reached, an old SP is restricted from placing an SV with a status of pending, into conflict, where one or both SPs use Long Timers.


Short Conflict Restriction Window


ConflictRestriction_Short


N/A


Not used.  Per requirement RR5-42.5


Housekeeping cleanup, Pending Subscription Retention 


Pending_SV_Cancellation


30 days


The number of days after the due date that pending subscriptions will remain in a pending state before automatic cancellation by NPAC housekeeping. 


Housekeeping cleanup, Conflict Expiration Window


SV_Conflict_Cancellation_Window


30 days


The number of days after the date that the SV was placed into conflict, that it will remain in a confict state before automatic cancellation by NPAC housekeeping.


 Time Zones and the NPAC

Time references in the NPAC SMS can be confusing because multiple time zones are involved across the seven US regions, as well as the Canadian region.  Additionally, the universal time zone (UTC/GMT) is also used.  The descriptions below are designed to point out the various time references that are used throughout the system.

Universal Time Zone – As a general rule, the NPAC SMS application runs on the universal time zone.  The following items use UTC/GMT:

1.        NPAC DB (all timestamp fields)

2.        CMIP interface messages (SOA and LSMS)

3.        NPAC timers (short and long)

4.        NPAC parameters

a.        Short Business Day Start Time

b.       Long Business Day Start Time

c.        Conflict Restriction Window (18:00/17:00 GMT)

5.        NPA Split Permissive Dial Dates (the Time portion)

6.        NPAC reports

7.        NPAC BDD files

NPAC GUI – The NPAC GUI (both administrative GUI for USAs and LTI GUI for NPAC customers) is based on the setting for each specific user’s PC.  Therefore, even though NPAC data is stored in UTC/GMT, it is converted and displayed for a user in their local time zone as defined in their PC setting.

The only exception to this rule is on the administrative GUI, for the following data.  In both of these cases, the data is displayed in Central Time.

1.        NPA-NXX-X Effective Date

2.        Number Pool Block Scheduled Activation Date

Business Hours/Days – The definition of Business Hours/Days in the NPAC SMS are defined using a combination of three variables.  Wireline Service Providers typically use SHORT variables, and Wireless Service Providers typically use LONG variables.

Wireline

Short Business Days

Monday – Friday (five days)

  

Short Business Day Start Time

13:00/12:00 GMT

  

Short Business Day Duration

12 hours

Wireless

Long Business Days

Sunday – Saturday (seven days)

  

Long Business Day Start Time

14:00/13:00 GMT (for eastern regions)

  

  

15:00/14:00 GMT (for central regions)

  

  

15:00/14:00 GMT (for Canadian region)

  

  

16:00/15:00 GMT (for mountain region)

  

  

17:00/16:00 GMT (for pacific region)

  

Long Business Day Duration

12 hours

  

Using this information, the region equivalents are defined by the table below:

Region

SPs using Short Hours/Days

SPs using Long Hours/Days

NE

Monday – Friday, 8a-8p ET

Sunday – Saturday, 9a-9p ET

MA

Monday – Friday, 8a-8p ET

Sunday – Saturday, 9a-9p ET

SE

Monday – Friday, 8a-8p ET

Sunday – Saturday, 9a-9p ET

MW

Monday – Friday, 7a-7p CT

Sunday – Saturday, 9a-9p CT

SW

Monday – Friday, 7a-7p CT

Sunday – Saturday, 9a-9p CT

WE

Monday – Friday, 6a-6p MT

Sunday – Saturday, 9a-9p MT

WC

Monday – Friday, 5a-5p PT

Sunday – Saturday, 9a-9p PT

CA

Monday – Friday, 7a-7p CT

Sunday – Saturday, 9a-9p CT

  

Concurrence Windows/Timers – Various porting activities initiated by one Service Provider require some type of concurrence from a second Service Provider.  This concurrence is defined as performing some activity within x number of business hours.  At the time an activity occurs in the NPAC that requires the use of a window/timer, the future expiration time is calculated and stored, based on the NPAC settings in the table above, at the time of the activity.  These windows/timers will then expire based on the pre-calculated date/time.

Standard Time/Daylight Time – The following NPAC tunables are adjusted twice a year for Standard/Daylight.

1.        Short Business Day Start Time

2.        Long Business Day Start Time

3.        Conflict Restriction Window

A note regarding concurrence windows/timers:  As mentioned in the previous section, a timer is not a meter that “runs” only during the Business Day intervals, but rather is a calculation in GMT of the timer's expiration date/time.  When the Short or Long Business Day Start Time, or Conflict Restriction Window, is adjusted twice each year to reflect the daylight savings adjustment in local time (of the predominant time zone within each region), a timer that started just prior to the daylight savings adjustment will continue to “run” as if the adjustment had not been made.  So in terms of local time, each Spring for a few days certain timers will appear to run for one hour too short and each Fall for a few days these same timers will appear to run for one hour too long.





Complete List of NPAC Tunables and their Values

NPAC Tunables

Note: All times are in UTC time

		NPAC -- Tunable Name

		Value

		Units



		Audit_Log_Retention_Period

		90

		Calendar Days  



		BusinessDayDuration

		12

		Hours  



		BusinessDayDuration_Extended

		12

		Hours  



		BusinessDayStart

		12:00

		HH:MM  



		BusinessDayStart_Extended

		13:00

		HH:MM  



		Cancellation_Final_Ack_Window

		9

		Business Hours  



		Cancellation_Final_Ack_Window_Short

		9

		Business Hours  



		Cancellation_Initial_Ack_Window

		9

		Business Hours  



		Cancellation_Initial_Ack_Window_Short

		9

		Business Hours  



		Cancelled_Audit_Retention_Period

		50

		Calendar Days  



		ConflictResolutionRestrictionWindow

		6

		Business Hours  



		ConflictResolutionRestrictionWindow_Short

		6

		Business Hours  



		ConflictRestriction

		17:00

		HH:MM  



		ConflictRestriction_Short

		Not Used

		HH:MM  



		Customer_Log_Retention_Period

		90

		Calendar Days  



		Data_Integrity_Sample_Frequency

		7

		Calendar Days  



		Data_Integrity_Sample_Size

		1000

		SVs  



		EncryptionKeySize

		640

		Bits  



		Error_Log_Retention_Period

		90

		Calendar Days  



		FailedLogonAttempts

		3

		Attempts  



		FailedLogonShutdownPeriod

		60

		Seconds  



		History_File_Data_Storage

		75

		Calendar Days  



		InactiveAccountLockout

		

		Days  



		KeyInterval

		10

		Keys  



		LSMSRetryAttempts

		1

		Attempts  



		LSMSRetryInterval

		15

		Minutes  



		Local_SMS_Activation_Log_Duration

		29

		Calendar Days  



		Lrn_Log_Retention_Period

		90

		Calendar Days  



		Maximum_Download_Duration

		60

		Minutes  



		Maximum_Number_Download_Records

		3000

		Records  



		Notify_Log_Retention_Period

		45

		Calendar Days  



		NpaNxx_Log_Retention_Period

		90

		Calendar Days  



		PWHistoryDays

		180

		Days  



		PWMaximumAge

		90

		Days  



		PWWarningDays

		7

		Days  



		Pending_SV_Cancellation

		30

		Calendar Days  



		Purge_Canceled_Conflict_SV

		30

		Calendar Days  



		Purge_Canceled_Pending_SV

		30

		Calendar Days  



		Purge_Log_Retention_Period

		90

		Calendar Days  



		Purge_Old_SV

		18

		Calendar Mos  



		Report_Retention_Period

		90

		Calendar Days  



		Report_Retention_Time

		90

		Calendar Days  



		SOARetryAttempts

		1

		Attempts  



		SOARetryInterval

		15

		Minutes  



		SP_Final_Concurrence_Window

		9

		Business Hours  



		SP_Final_Concurrence_Window_Short

		1

		Business Hours  



		SP_Initial_Concurrence_Window

		9

		Business Hours  



		SP_Initial_Concurrence_Window_Short

		1

		Business Hours  



		SV_Conflict_Cancellation_Window

		30

		Calendar Days  



		SV_Maximum_Number_Download_Records

		1000

		Records  



		SecurityKeyChangeInterval

		365

		Calendar Days  



		SecurityNonUseDisconnect

		60

		Minutes  



		Security_Log_Retention_Period

		50

		Calendar Days  



		SubVerMaxSubQuery

		1000

		Records  



		Subscription_Query_Record_Limit

		50

		SVs  



		Subscription_Version_Modification_Retry

		1

		Attempts  



		TUNA_CMIP_LNP_NPAC_SMS

		Northeast Regional NPAC SMS

		 



		TUNA_CMIP_NPAC_NSAP

		0x540072872203010031131033

		 



		TUNA_CMIP_NPAC_NSAP

		0x540072872203010031131034

		 



		TUNA_CMIP_NPAC_PSEL

		1111

		 



		TUNA_CMIP_NPAC_SSEL

		0001

		 



		TUNA_CMIP_NPAC_SSEL

		0002

		 



		TUNA_CMIP_NPAC_SSEL

		0004

		 



		TUNA_CMIP_NPAC_SSEL

		0005

		 



		TUNA_CMIP_NPAC_SSEL

		0006

		 



		TUNA_CMIP_NPAC_SSEL

		0008

		 



		TUNA_CMIP_NPAC_SSEL

		0010

		 



		TUNA_CMIP_NPAC_SSEL

		0011

		 



		TUNA_CMIP_NPAC_SSEL

		0012

		 



		TUNA_CMIP_NPAC_SSEL

		0013

		 



		TUNA_CMIP_NPAC_SSEL

		0014

		 



		TUNA_CMIP_NPAC_SSEL

		0015

		 



		TUNA_CMIP_NPAC_SSEL

		0016

		 



		TUNA_CMIP_NPAC_SSEL

		0018

		 



		TUNA_CMIP_NPAC_SSEL

		0019

		 



		TUNA_CMIP_NPAC_SSEL

		0021

		 



		TUNA_CMIP_NPAC_SSEL

		0023

		 



		TUNA_CMIP_NPAC_SSEL

		0024

		 



		TUNA_CMIP_NPAC_SSEL

		0025

		 



		TUNA_CMIP_NPAC_SSEL

		0027

		 



		TUNA_CMIP_NPAC_SSEL

		0029

		 



		TUNA_CMIP_NPAC_SSEL

		0030

		 



		TUNA_CMIP_NPAC_SSEL

		0031

		 



		TUNA_CMIP_NPAC_SSEL

		0035

		 



		TUNA_CMIP_NPAC_SSEL

		0037

		 



		TUNA_CMIP_NPAC_SSEL

		0040

		 



		TUNA_CMIP_NPAC_SSEL

		0042

		 



		TUNA_CMIP_NPAC_SSEL

		0043

		 



		TUNA_CMIP_NPAC_SSEL

		0044

		 



		TUNA_CMIP_NPAC_SSEL

		0045

		 



		TUNA_CMIP_NPAC_SSEL

		0046

		 



		TUNA_CMIP_NPAC_SSEL

		0047

		 



		TUNA_CMIP_NPAC_SSEL

		0048

		 



		TUNA_CMIP_NPAC_SSEL

		0049

		 



		TUNA_CMIP_NPAC_SSEL

		0050

		 



		TUNA_CMIP_NPAC_SSEL

		0051

		 



		TUNA_CMIP_NPAC_SSEL

		0054

		 



		TUNA_CMIP_NPAC_SSEL

		0055

		 



		TUNA_CMIP_NPAC_SSEL

		0056

		 



		TUNA_CMIP_NPAC_SSEL

		0057

		 



		TUNA_CMIP_NPAC_SSEL

		0058

		 



		TUNA_CMIP_NPAC_SSEL

		0059

		 



		TUNA_CMIP_NPAC_SSEL

		0060

		 



		TUNA_CMIP_NPAC_SSEL

		0062

		 



		TUNA_CMIP_NPAC_SSEL

		0063

		 



		TUNA_CMIP_NPAC_SSEL

		0066

		 



		TUNA_CMIP_NPAC_SSEL

		0067

		 



		TUNA_CMIP_NPAC_SSEL

		0069

		 



		TUNA_CMIP_NPAC_SSEL

		0071

		 



		TUNA_CMIP_NPAC_SSEL

		0072

		 



		TUNA_CMIP_NPAC_SSEL

		0073

		 



		TUNA_CMIP_NPAC_SSEL

		0074

		 



		TUNA_CMIP_NPAC_SSEL

		0077

		 



		TUNA_CMIP_NPAC_SSEL

		0078

		 



		TUNA_CMIP_NPAC_SSEL

		0079

		 



		TUNA_CMIP_NPAC_SSEL

		0080

		 



		TUNA_CMIP_NPAC_SSEL

		0086

		 



		TUNA_CMIP_NPAC_SSEL

		0087

		 



		TUNA_CMIP_NPAC_SSEL

		0094

		 



		TUNA_CMIP_NPAC_SSEL

		0096

		 



		TUNA_CMIP_NPAC_SSEL

		0097

		 



		TUNA_CMIP_NPAC_SSEL

		0098

		 



		TUNA_CMIP_NPAC_SSEL

		1111

		 



		TUNA_CMIP_NPAC_SSEL

		260026

		 



		TUNA_CMIP_NPAC_SSEL

		66710020

		 



		TUNA_CMIP_NPAC_TSEL

		in00

		 



		TUNA_NPAC_SYSTEM_ID_TEXT

		Northeast Regional NPAC SMS

		 



		TransactionSV_Log_Retention_Period

		50

		Calendar Days  



		Usage_Log_Retention_Period

		50

		Calendar Days  
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Narratives:  Following are the textual descriptions of the Inter-Service Provider LNP Operations Flows.  These narratives provide a detailed description of the step-by-step flows.


Legend:


NLSP = New Local Service Provider  ADD DEFINITION

NNSP = New Network Service Provider  ADD DEFINITION

OLSP = Old Local Service Provider  ADD DEFINITION

ONSP = Old Network Service Provider  ADD DEFINITION

SV = Subscription Version


SP = Service Provider


FRS = Functional Requirements Specification


IIS = Interoperability Interface Specifications


LSR = Local Service Request


FOC = Firm Order Confirmation


ICP = Intercarrier Communication Process

WPR = Wireless Port Request


WPRR = Wireless Port Request Response 


CSR = Customer Service Record


TN = Telephone Number


“via the SOA interface” = generic description for one of the following:  the SOA CMIP association, LTI, or contacting NPAC personnel


NOTE:


These Narratives (Version 4.0) provide a detailed description of each process step within the attached LNP Operations Flows (Version 4.0).


NOTE:


Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number Portability (LNP) obligations are extended to interconnected Voice over Internet Protocol (VoIP) providers.  The North American Numbering Council (NANC) identifies three classes of interconnected VoIP providers, defined as follows:


1. Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the North American Numbering Plan Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not through a PSTN LEC partner’s end office switch).  Class 1 standalone interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Network Service Provider (NNSP) or Old Network Service Provider (ONSP), whichever is applicable.

2. Class 2:  An interconnected VoIP provider that partners with a facilities-based Public Switched Telephone Network (PSTN) Local Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office switch.  Although a Class 2 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.

3. Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of another interconnected VoIP provider (analogous to the “traditional” PSTN reseller).  Although a Class 3 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and FCC Order 09-41for Simple Port definition), Class 3 interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.

NOTE:


Service Providers are not precluded from exceeding the requirements set forth in the NANC LNP Provisioning Flows.  For example, no provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day in order to ensure that the end user's service is maintained.


Port Type Determination


 Figure 1


		Flow Step

		Description



		1. START: End User Contact with NLSP

		
The process begins with an end-user requesting service from the NLSP.


· It is assumed that prior to entering the provisioning process the involved NPA/NXX was opened for porting (If code is not open, refer to Inter-Service Provider LNP Operations Flows – Code Opening Process, Figure 16.).



		2. End User agrees to change to NLSP

		
End-user agrees to change to NLSP and requests retention of current telephone number (TN).



		3. NLSP obtains end user authorization

		
NLSP obtains authority (Letter of Authorization - LOA) (QUESTION – DO WE WANT TO MAKE THE LOA JUST AN EXAMPLE?  IS A THIRD PARTY VERIFICATION ALSO OK?) from end-user to act as the official agent on behalf of the end-user.  The NLSP is responsible for demonstrating necessary authority.



		4. Is this a Wireless-Wireless Port?

		· If Yes, go to Step 5.


· If No, go to Step 6.



		5. ICP – Service Provider Communication 

		· Inter-Service Provider LNP Operations Flows – Wireless ICP Process, Figure 2, Step 1.



		6. (Optional) NLSP requests CSR from OLSP

		· As an optional step, the NLSP requests a Customer Service Record (CSR) from the OLSP.  A service agreement between the NLSP and OLSP may or may not be required for CSR.

· NOTE:  CSRs are not available from wireless carriers.


· The Old SP shall not require the New SP to have previously obtained a CSR before they will accept an LSR from the New SP.  For those New SPs that choose not to obtain a CSR, they understand that there is heightened risk that their LSR may not be complete and accurate.  This is not intended to preclude those providers who provide an ordering GUI from including a step involving a real-time CSR pull within that process, as long as an alternate ordering process is available that does not require a CSR being pulled.

· CSR’s must be returned within 24 clock hours, unless otherwise negotiated between service providers, excluding weekends and Old Service Provider holidays.

· Any of the end user validation fields required by the Old SP on an incoming LSR must be available on the CSR, excluding end user requested and assigned password/PIN.

· Only passwords/PINS requested and assigned by the end user may be utilized as an end user validation field on an incoming LSR by the Old Network Service Provider/Old Local Service Provider.  Any service provider assigned password/PIN may not be utilized as a requirement for the provision of a CSR.



		7. BROADBAND – Broadband Verification

		· Inter-Service Provider LNP Operations Flows – Broadband Verification Process, Figure 3, Step 1.



		8. Does NLSP consider this a Simple Port?

		· If Yes, go to Step 9.


· If No, go to Step 10.



		9. SIMPLE LSR-FOC – Service Provider Communication

		· Inter-Service Provider LNP Operations Flows - Wireline Simple Port LSR/FOC Process, Figure 4, Step 1.



		10. NON-SIMPLE LSR-FOC – Service Provider Communication

		· Inter-Service Provider LNP Operations Flows - Wireline Non-Simple Port LSR/FOC Process, Figure 5, Step 1.



		11. MAIN – Main Porting Flow

		· Inter-Service Provider LNP Operations Flows – Main Porting Flow, Figure 6, Step 1.



		12. End

		





Wireless ICP Service Provider Communication


Figure 2


		Flow Step

		Description



		1. Is NLSP a Reseller?

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Port Type Determination , Figure 1, Step 5.



The NLSP determines if customer is porting all TN(s).


· If Yes, go to Step 2.


· If No, go to Step 3.



		2. NLSP sends WPR or WPR information to NNSP for resale service

		· NLSP (Reseller) sends a WPR (Wireless Port Request) or WPR information to the NNSP (may vary slightly depending on provider agreement between the involved service providers).


· For wireless to wireless service providers the WPR/WPRR (Wireless Port Request/Wireless Port Request Response) initial response time frame is 30 minutes.


· The due date of the first TN ported in an NPA-NXX is no earlier than 5 business days after a confirming WPRR receipt date.  (QUESTION – Do we want to keep this agreement?)

· The due date for a TN ported in an NPA-NXX which has TNs already ported is no earlier than 2 business hours after a confirming WPRR receipt date/time or as currently determined by NANC.



		3. NNSP sends WPR to ONSP

		· The NNSP notifies the ONSP of the port request using the WPR and sends the information via CORBA or FAX.  (QUESTION – Did we agree to eliminate CORBA?)

· ICP response interval, currently set to 30 minutes, begins from acknowledgment being received by NNSP from ONSP, and not at the time the WPR is sent from the NNSP to the ONSP.


· Pursuant to FCC Order 07-188, released on November 8, 2007, End User validation on Simple Port requests can only be based on the following four data fields on a WPR: (1) 10-digit telephone number; (2) customer account number; (3) 5-digit zip code; and (4) pass code (if applicable).  The FCC defined a Simple Port as those ports that: (1) do not involve unbundled network elements; (2) involve an account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call forwarding, or multiple services on the loop); and (4) do not include a reseller.



		4. Is a Type 1 wireless number involved?

		· If Yes, go to Step 5

· If No, go to Step 8.



		5. ONSP sends WPRR rejection to NNSP

		· ONSP identifies the number as using a Type 1 wireless interconnection, and returns a WPRR to the NNSP rejecting the request for this Type 1 number.



		6. Change code owner to Old Wireline SP in NPAC and possibly LERG, as necessary

		· The code holder of the NPA-NXX is not the Old Wireline SP.


· To maintain proper NPA-NXX ownership reference, the NPAC data must reflect the Old Wireline SP as the code holder, therefore update as necessary.  This allows the NNSP to determine the recipient ONSP of the resultant LSR (Figure 2, Wireline LSR/FOC Process).


· An NNSP may alternatively use the LERG for NPA-NXX ownership reference to determine the recipient ONSP of the resultant LSR (Figure 5, Wireline Non-Simple LSR/FOC Process).  Therefore, in the case of a shared code, the LERG data should also be updated to reflect the Old Wireline SP as the code holder.  NOTE:  In the case of a dedicated code, the LERG data should not be changed as this would violate LERG assignment guidelines.


NOTE:  Once the migration of Type 1 interconnected telephone numbers is complete, the number is no longer a Type 1 number (there is no such thing as a “migrated Type 1 number”), but is now considered Type 2.



		7. Re-start process, return to Figure 1

		· The NNSP reference to the recipient of the WPR has been changed to a wireline SP, and must now follow the LSR/FOC process.


· Re-start the intercarrier communication process by returning to Port Type Determination flow, Figure 1, Step 4, since this is no longer a “Wireless-Wireless port” scenario.



		8. Is OLSP a Reseller?

		· If Yes, go to Step 9.


· If No, go to Step 11.



		9. ONSP sends WPR or WPR information to OLSP

		· The ONSP notifies the OLSP of the port request using the WPR or WPR information.



		10. OLSP sends WPRR or WPRR information to ONSP

		· The OLSP sends the ONSP the WPRR or WPRR information.



		11. ONSP sends WPRR to NNSP

		· ONSP sends the WPRR to the NNSP.


· IC terminates upon receipt of WPRR by NNSP.



		12. Is NLSP a Reseller?

		· If Yes, go to Step 13.


· If No, go to Step 14.



		13. NNSP forwards WPRR or WPRR information to NLSP

		· The NNSP sends the WPRR or WPRR information to the NLSP.



		14. Is WPRR a Delay?

		· If Yes, go to Step 15.

· If No, go to Step 16.



		15. Is OLSP a Reseller?

		· If Yes, go to Step 10.


· If No, go to Step 11.



		16. Is WPRR confirmed?

		· If Yes, go to Step 18.

· If No, go to Step 17 – WPRR must be a Resolution Required.



		17. WPRR is a resolution response

		· Return to Step 1.



		18. Return to Figure 1

		· Return to Port Type Determination flow Figure 1, Step 5.





Broadband Verification Process

Figure 3


		Flow Step

		Description



		1. Has it been determined that DSL is on the line?

		· If Yes, go to Step 6.


· If No, go to Step 2.



		2. Is broadband service required for new voice service?

		· If Yes, go to Step 3.


· If No, go to Step 10.



		3. NLSP notifies End User to acquire new broadband service

		· End User could obtain broadband service from NLSP, if available, or from another service provider.



		4. NLSP awaits End User response providing broadband service due date.

		· This is to ensure that End User has obtained the broadband service that is necessary for their new voice service.



		5. NLSP continues Port Request with LSR due date on or after broadband service due date

		· This is to ensure that new broadband service is available when the port is activated in order for End User to have voice service.



		6. Does End User wish to retain existing DSL service?

		· If Yes, go to Step 7.

· If No, go to Step 2.



		7. Does OLSP offer standalone DSL service?

		· If Yes, go to Step 9.

· If No, go to Step 8.



		8. NLSP notifies End User to acquire new broadband service if desired.

		· Go to Step 2.



		9. Does OLSP automatically convert End User to standalone DSL service?

		· If Yes, go to Step 10.

· If No, go to Step 8.



		10. Return to Figure 1

		· Return to Port Type Determination flow Figure 1, Step 7.





Wireline Simple Port LSR/FOC Process

Figure 4

		Flow Step

		Description



		1. Is NLSP a Class 2 or Class 3 Interconnected VoIP Provider?

		· If Yes, go to Step 2.


· If No, go to Step 3.



		2. NLSP sends LSR or LSR information to NNSP for the Interconnected VoIP service 

		
NLSP sends an LSR or LSR Information to the NNSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF). 



		3. NNSP sends LSR to ONSP

		· QUESTION:  Do we want to make a statement here regarding the New SP making every reasonable effort to verify that the port request is in fact a Simple Port request, e.g., pulling a CSR if available, asking the appropriate questions of the End user, etc.?


· The NNSP notifies the ONSP of the port using the LSR and sends the information via an electronic gateway, FAX, email, or manual means.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).


· Pursuant to FCC Order 07-188, released on November 8, 2007, End User validation on Simple Port requests can only be based on the following four data fields on an LSR: (1) 10-digit telephone number; (2) customer account number; (3) 5-digit zip code; and (4) pass code (if applicable).  The FCC defined a Simple Port as those ports that: (1) do not involve unbundled network elements; (2) involve an account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call forwarding, or multiple services on the loop); and (4) do Not include a reseller.



		4. Is OLSP a Class 2 or Class 3 Interconnected VoIP Provider?

		· If Yes, go to Step 5


· If No, go to Step 7



		5. Notify Provider (conditional) ONSP sends LSR or LSR information to OLSP (Figure 8)  

		· (conditional, based on any service agreement between the involved service providers) – ONSP sends an LSR, LSR Information to the OLSP) fulfilling all requirements.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).


· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request..



		6. (conditional) OLSP sends FOC or FOC information to ONSP

		· (conditional, based on any service agreement between the involved service providers) – The OLSP notifies the ONSP of the porting using the FOC and sends the information via an electronic gateway, FAX, email, or other means.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.


· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.



		7. Does ONSP agree this is a Simple Port?

		· If Yes, go to step 13.

· If No, go to step 8.



		8. Is the LSR complete and accurate ?

		· If Yes, go to step 9.

· If No, go to step 14.



		9. Will the ONSP FOC current LSR with a different Due Date?.

		· If  Yes, go to Step 10.


· If No, go to Step 11.






		10. ONSP sends FOC with appropriate Due Date for Non-Simple Port to NNSP

		· ONSP sends the Firm Order Confirmation (FOC, local response) with the appropriate Due Date for Non-Simple Port to the NNSP for the porting LSR.


· For wireline to wireline ports, and ports between wireline and wireless service providers, the following requirements apply for the interval to respond to an LSR:


If the New SP-requested due date is 1-2 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within in 4 hours.  Refer to the attached chart for LSR Response Due Time:




[image: image1.emf]LSR Submit_FOC Due  Time Chart.doc




If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.


                             (QUESTION:  Use NPAC  timers for Non-Simple?)

In instances where the LSR indicates the port request is Non-Simple based on the current FCC definition and rule for a Simple Port, the Old SP must return a FOC or appropriate response within 24 clock hours. .  

· It is the responsibility of the ONSP to contact the NNSP if the ONSP is unable to meet the required interval for transmitting the FOC.  If the FOC is not received by the NNSP within the required interval, then the NNSP contacts the ONSP.

· The due date of the first TN ported in an NPA-NXX is no earlier than five (5) business days after FOC receipt date.  (QUESTION – Do we keep?)  

· It is assumed that the porting interval is not in addition to intervals for other requested services (e.g., unbundled loops) related to the porting request.  The interval becomes the longest single interval required for the services requested.


· The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.



		11. ONSP rejects LSR back to NNSP.

		· The ONSP has determined that this is a Non-Simple Port request and does not FOC with a different Due Date that is appropriate for a Non-Simple Port.  As a result, the ONSP rejects the LSR back to the NNSP in the appropriate timeframe indicated in Step 10.



		12. NON-SIMPLE LSR-FOC – Service Provider Communication

		· Inter-Service Provider LNP Operations Flows - Wireline Non-Simple Port LSR/FOC Process, Figure 5, Step 1.



		13. Is the LSR complete and accurate?

		· If Yes, go to Step 15.


· If No, go to Step 14.



		14. ONSP rejects LSR to NNSP.

		· ONSP sends a Reject Notification to the NNSP due to insufficient data on the LSR.


· Return to Figure 4, Step 1.






		15. ONSP sends FOC confirming Simple Port Request to NNSP.

		·  ONSP sends the Firm Order Confirmation (FOC, local response) to the NNSP for the porting LSR.


· For wireline to wireline ports, and ports between wireline and wireless service providers, the following requirements apply for the interval to respond to an LSR:


If the New SP-requested due date is 1-2 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within in 4 hours.  Refer to the attached chart for LSR Response Due Time:




[image: image2.emf]LSR Submit_FOC Due  Time Chart.doc




If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.


                             (QUESTION:  Use NPAC  timers for Non-Simple?)


In instances where the LSR indicates the port request is Non-Simple based on the current FCC definition and rule for a Simple Port, the Old SP must return a FOC or appropriate response within 24 clock hours. .  

· The due date of the first TN ported in an NPA-NXX is no earlier than five (5) business days after FOC receipt date.  Any subsequent port in that NPA NXX will have a due date no earlier than three (3) business days after FOC receipt.  (QUESTION – Do we keep?)


· It is assumed that the porting interval is not in addition to intervals for other requested services (e.g., unbundled loops) related to the porting request.  The interval becomes the longest single interval required for the services requested.


· 
The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.



		16. Is NLSP a Class 2 or Class 3 Interconnected VoIP Provider?

		· If Yes, go to Step 17.


· If No, go to Step 18.





		17. NNSP sends FOC or FOC information to NLSP.

		· NNSP sends FOC or FOC Information to NLSP fulfilling all requirements of any service agreement between the involved service providers.  The LSP/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  






		18. Return to Figure 1

		· Return to Port Type Determination flow Figure 1, Step 9.





Wireline Non-Simple Port LSR/FOC Process

Figure 5

		Flow Step

		Description



		1. Is End User porting all TNs?

		
The NLSP determines if customer is porting all TN(s).


· If Yes, go to Step 3.


· If No, go to Step 2.



		2. NLSP notes “Not all TNs are being ported” in the remarks section of LSR

		
The NLSP makes a note in the remarks section of the LSR to identify that the End User is not porting all TN(s). This can affect the due date interval due to account rearrangements necessary prior to service order issuance.



		3. Is NLSP a  Reseller or Class 2 or 3 Interconnected VoIP Provider?

		· If Yes, go to Step 4.


· If No, go to Step 5.



		4. NLSP sends LSR or LSR information to NNSP for resale or VoIP Interconnection service

		· NLSP (Reseller or Class 2 or 3 Interconnected VoIP Provider) sends an LSR or LSR Information to the NNSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF). 



		5. NNSP sends LSR to ONSP




		· The NNSP notifies the ONSP of the port using the LSR and sends the information via an electronic gateway, FAX, email, or manual means.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).


· Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, End User validation on Simple Port requests can only be based on the following four data fields on an LSR: (1) 10-digit telephone number; (2) customer account number; (3) 5-digit zip code; and (4) pass code (if applicable).  The FCC defined a Simple Port as those ports that: (1) do not involve unbundled network elements; (2) involve an account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call forwarding, or multiple services on the loop); and (4) do not include a reseller.  (DOES THIS APPLY FOR NON-SIMPLE PORT OR SHOULD WE DELETE HERE?)



		6. Is OLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider or is a Type 1 wireless number involved?

		· In a wireline flow scenario, these are numbers that use a Type 1 wireless interconnection.


· If Yes, go to Step 7.


· If  No, go to Step9.



		7. Notify Provider– (conditional) ONSP sends LSR, LSR information, to OLSP

		· (conditional, based on any service agreement between the involved service providers) – ONSP sends an LSR, LSR Information to the OLSP (Reseller or Class 2 or 3 Interconnected VoIP Provider or if a Type 1 number is involved) fulfilling all requirements.  The LSR process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).


· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.

· Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification – Figure 8.



		8. (conditional) OLSP sends FOC or FOC information to ONSP

		· (conditional, based on any service agreement between the involved service providers) – The OLSP notifies the ONSP of the porting using the FOC and sends the information via an electronic gateway, FAX, email, or other means.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.


· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request.



		9. Is the LSR complete and accurate?

		· If Yes, go to Step 10.


· I f No, go to Step 14.



		10. ONSP sends FOC to NNSP

		· ONSP sends the Firm Order Confirmation (FOC, local response) to the NNSP for the porting LSR.


· For wireline to wireline service providers, and between wireline and wireless service providers, the requirement is that the FOC is returned within 24 clock hours excluding weekends.  It is the responsibility of the ONSP to contact the NNSP if the ONSP is unable to meet the 24 clock hour requirement for transmitting the FOC.  If the FOC is not received by the NNSP within 24 hours, then the NNSP contacts the ONSP.

· The due date of the first TN ported in an NPA-NXX is No earlier than five (5) business days after FOC receipt date.  Any subsequent port in that NPA NXX will have a due date No earlier than three (3) business days after FOC receipt.  (QUESTION:  Do we keep?)


· It is assumed that the porting interval is not in addition to intervals for other requested services (e.g., unbundled loops) related to the porting request.  The interval becomes the longest single interval required for the services requested.


· The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.



		11. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		· If Yes, go to Step 12.

· If No, go to Step 13.



		12. NNSP forwards FOC or FOC information to NLSP

		· NNSP forwards FOC or FOC Information to NLSP fulfilling all requirements of any service agreement between the involved service providers.  The LSR/FOC process is defined by the Ordering and Billing Forum (OBF) and the electronic interface by the Telecommunications Industry Forum (TCIF).  The information required on the FOC may vary based on the carriers involved.



		13. Return to Figure 1

		· Return to Port Type Determination flow Figure 1, Step 10.



		14. ONSP rejects LSR back to NNSP

		· ONSP sends a Reject Notification to the NNSP due to insufficient data on the LSR.


· Return to Figure 5, Step 1.





 Main Porting Flow


Figure 6

		Flow Step

		Description



		1. Are NNSP and ONSP the same SP?

		· If Yes, go to Step 2.


· If No, go to Step 4.



		2. Is NPAC processing required?

		· If Yes, go to Step 3.


· If No, go to Step14.



		3. Perform intra-provider port or modify existing SV

		
SP enters intra-provider SV create data into the NPAC via the SOA interface for porting of end-user in accordance with the NANC FRS and the NANC IIS.  Upon completion of intra-provider port, Return to Port Type Determination flow Figure 1, Step 11.



		4. NNSP coordinates all porting activities

		
The NNSP must coordinate porting timeframes with the ONSP, and both provide appropriate messages to the NPAC.  Upon completion of the LSR/FOC or ICP Process, and when ready to initiate service orders, go to Step 5.



		5. NNSP and ONSP create and process service orders

		
Upon completion of the LSR/FOC or ICP Process, the NNSP and ONSP create and process service orders through their internal service order systems, based on information provided in the LSR/FOC or WPR/WPRR.



		6. Create – Service Provider Port Request

		· Inter-Service Provider LNP Operations Flows – Subscription Version Create Flow, Figure 7.



		7. Was port request canceled?

		
The port can be canceled by the ONSP, the NNSP, or automatically by an NPAC process.



If Yes, go to Step 12.



If No, go to Step 8.



		8. Did ONSP place the order in Conflict?

		
Check Concurrence Flag.
If concurred, the ONSP agrees to the port.
If not concurred, a conflict cause code as defined in the FRS, is designated.  ONSP makes a concerted effort to contact NNSP prior to placing SV in conflict.


· For wireline Simple Ports, the conflict request can be initiated up to the later of a.) the tunable time (Conflict Restriction Window, current value of XXXX) one business day before the Due Date or b.) the T2 Timer (Final Concurrence Window tunable parameter) has expired.

· For wireline Non-Simple Ports, the conflict request can be initiated up to the later of a.) the tunable time (Conflict Restriction Window, current value of 12:00pm) one business day before the Due Date or b.) the T2 Timer (Final Concurrence Window tunable parameter) has expired.



For wireless SPs using short timers for this SV, the conflict request can be initiated up to the time the T2 Timer (Final Concurrence Window tunable parameter) has expired.



If Yes, go to Step 11.



If No, go to Step 9.



		9. NNSP coordinates physical changes with ONSP

		
The NNSP has the option of requesting a coordinated order.  This is also the re-entry point from the Inter-Service Provider LNP Operations Flows – Conflict Flow for the Service Creation Provisioning Process, tie point BB, Figure 11.



If coordination is requested on the LSR, an indication of Yes or No for the application of a 10-digit trigger is required.  If No coordination indication is given, then by default, the 10-digit trigger is applied if technically feasible.  If the NNSP requests a coordinated order and specifies ‘No’ on the application of the 10-digit trigger, the ONSP uses the 10-digit trigger at its discretion.  (SEE CHANGE HERE.)



		Is the unconditional 10 digit trigger being used or does ONSP query on every call?

		
The unconditional 10-digit trigger is assigned to a number on a donor switch during the transition period when the number is physically moved from donor switch to recipient switch.  During this period it is possible for the TN to reside in both donor and recipient switches at the same time.


· For both Simple and Non-Simple Ports, the wireline ONSP must deploy the 10-digit trigger in the donor switch, if technically feasible, or, if not, monitor the NPAC for activation in order to trigger the disconnect.

In lieu of the 10-digit trigger, wireless carriers perform a database query for every call origination.


A 10-digit trigger is applied by the ONSP no later than 11:59pm the day prior to the due date.


· The unconditional 10-digit trigger may be applied by the NNSP.  



If Yes, go to Inter-Service Provider LNP Operations Flows - Provisioning with Unconditional 10-Digit Trigger - tie point AA, Figure 10.



If No, go to Inter-Service Provider LNP Operations Flows - Provisioning without Unconditional 10-digit Trigger - tie point A, Figure 9.



		10. NPAC logs request to place the order in conflict, including cause code

		
Go to Inter-Service Provider LNP Operations Flows - Conflict Flow for the Service Creation Provisioning Process - tie point B, Figure 11.



		11. Notify Provider –NPAC notifies NNSP and ONSP that port is canceled

		
Upon cancellation, NPAC logs this information, and changes the subscription status to canceled.  Both SPs are notified of the change in the subscription status via the SOA interface.



For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.



		12. Notify Provider

      (conditional) 


    ONSP sends loss 


    notification to OLSP

		·  (conditional, , based on any service agreement between the involved service providers) – A loss notification may be sent to the OLSP.  The specific timing will be based on the requirements of any service agreement between the involved service providers.  It is necessary for the OLSP to stop billing of the End User after the port is completed.

· Communication between the ONSP and the OLSP with regard to the port must not delay the validation or processing of the port request..

· This is also the re-entry point from various flows, tie point Z.



		13. Return to Figure 1

		· Return to Port Type Determination flow Figure 1, Step 11.





Subscription Version Create Flow

Figure 7

		Flow Step

		Description



		1. NNSP and (optionally) ONSP Notify NPAC with Create message


QUESTION – Should we delete “optionally?”

		
Due date of the create message is the due date on the FOC, where wireline due date equals date and wireless due date equals date and time.  For porting between wireless and wireline, the wireline due date applies.  Any change of due date to the NPAC is usually the result of a change in the FOC due date.



SPs enter SV data into the NPAC via the SOA interface for porting of End User in accordance with the NANC FRS and the NANC IIS.


· The NPAC/SMS expects to receive matching SV Create messages from the ONSP and the NNSP when facilitating porting of a telephone number.  However, to prevent the possibility of the ONSP unnecessarily delaying a port, two timers were developed and referred to as T1 and T2.  If the ONSP does not send a matching SV create message to the NPAC, the NNSP can proceed with porting the telephone number after both timers expire.


      Some service providers choose not to send the concurring SV create, but 


      rather allow the timers to expire.


     As an Industry Best Practice, the LNPA Working Group concludes that all


     service providers should send the matching SV create messages to the 


     NPAC/SMS.  This will facilitate expeditious porting of telephone numbers


     and is more efficient than merely allowing timers to expire.  The increased


     efficiency is especially beneficial in meeting the FCC mandated 1-day


     interval for Simple Ports.


     [Note that the order in which the ONSP and NNSP create messages arrive at 


     the NPAC/SMS is immaterial.]

· With regard to the population of the Due Time on the New SP and Old SP NPAC Create messages, current industry practices for both Mechanized SOA and Low Tech Interface (LTI) users will be maintained for Simple Ports.


     As an Industry Best Practice, the New SP should not activate a port before 


     midnight (00:00:00) local time of the Due Date unless it has been verified


     with the Old SP that the port could be activated early without impacting the


     customer's service.  Failing to verify first that the Old SP has completed all


     necessary steps in the port-out process, e.g., established the 10-Digit


     Unconditional Trigger, resolved any order fallout in systems, etc., could  


     result in the customer's service being negatively impacted, such as inability

     to receive all of their calls.



		2. Is Create message valid?

		
NPAC validates data to ensure value formats and consistency as defined in the FRS.  This is not a comparison between NNSP and ONSP messages.



If Yes, go to Step 4.  If this is the first valid create message, the T1 Timer (Initial Concurrence Window tunable parameter) is started.  SV Create Notifications are sent to both the ONSP and NNSP.



If No, go to Step 3.



		3. NPAC notifies appropriate Service Provider that create message is invalid

		
If the data is not valid, the NPAC sends error Notification to the SP for correction.



The SP, upon Notification from the NPAC, corrects the data and resubmits to the NPAC.  Re-enter at Step 1.



		4. NPAC starts T1 timer

		
Upon receipt of the first valid create message, the NPAC starts the T1 Timer (Initial Concurrence Window tunable parameter).  The value for the T1 Timer is configurable (one of three values) for SPs.  Wireline and Intermodal ports will use either long (Non-Simple Ports) or short (Simple Ports) wireline timers.  The current value for the long wireline timer (typically any wireline involved Non-Simple porting) is nine (9) business hours.  The current value for the short wireline timer (typically any wireline involved Simple porting) is (X) business hours.  The current value for the wireless short timer (typically wireless-to-wireless porting) is one (1) business hour.



		5. T1 expired?

		
NPAC timers include business hours only, except where otherwise specified.

· Wireline Non-Simple Port business hours (for wireline involved Non-Simple porting) are defined as 7a-7p CT Monday through Friday, excluding Old SP-defined Holidays (business day start at 13:00/12:00 GMT, duration of 12 hours).

· Wireline Simple Port business hours (for wireline involved Simple porting) are defined as XXXXXX Monday through Friday, excluding Old SP-defined Holidays in the predominant time zone for each NPAC region (business day start at YYYYYY GMT, duration of ZZ hours).    

· Wireless Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.



If Yes, go to Step 10.



If No, go to Step 6.



		6. Received Second Create?

		
If Yes, go to Step 7.



If No, return to Step 5.



		7. Is Create message valid?

		
If Yes, go to Step 8.



If No, go to Step 9.



		8. Return to Figure 6

		
The porting process continues.



Return to Main Flow Figure 5, Create Process, Step 6.



		9. NPAC notifies appropriate Service Provider that Create message is invalid

		
The NPAC informs the SP of an invalid create.  If necessary, the notified Service Provider coordinates the correction.


· Return to Step 5.



		10. NPAC notifies NNSP and ONSP that T1 has expired, and then starts T2 Timer

		
The NPAC informs the NNSP and ONSP of the expiration of the T1 Timer.



Upon expiration, the NPAC starts the T2 Timer (Final Concurrence Window tunable parameter).



		11. T2 Expired?

		
The NPAC provides a T2 Timer (Final Concurrence Window tunable parameter) that is defined as the number of hours after the expiration of the T1 Timer.



The value for the T2 Timer is configurable (one of three values) for SPs.  Wireline and Intermodal ports will use either long (Non-Simple Ports) or short (Simple Ports) wireline timers.  The current value for the long wireline timer (typically any wireline involved Non-Simple porting) is nine (9) business hours.  The current value for the short wireline timer (typically any wireline involved Simple porting) is (X) business hours.  The current value for the wireless short timer (typically wireless-to-wireless porting) is one (1) business hour.


NPAC timers include business hours only, except where otherwise specified. 

· Wireline Non-Simple Port business hours (for wireline involved Non-Simple porting) are defined as 7a-7p CT Monday through Friday, excluding Old SP-defined Holidays (business day start at 13:00/12:00 GMT, duration of 12 hours).


· Wireline Simple Port business hours (for wireline involved Simple porting) are defined as XXXXXX Monday through Friday, excluding Old SP-defined Holidays in the predominant time zone for each NPAC region (business day start at YYYYYY GMT, duration of ZZ hours).    


Wireless Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.



If Yes, go to Step 15.



If No, go to Step 12.



		12. Receives Second Create?

		
If Yes, go to Step 13.



If No, return to Step 11.



		13. Is Create message valid?

		
If Yes, go to Step 19.



If No, go to Step 14.



		14. NPAC notifies appropriate service provider that Create message is invalid

		
The NPAC notifies the service provider that errors were encountered during the validation process.



Return to Step 11.



		15. Did NNSP send Create?

		
If Yes, go to Step 20.



If No, go to Step 16.



		16. NPAC notifies NNSP and ONSP that T2 has expired

		
The NPAC notifies both NNSP and ONSP of T2 expiration.



		17. Has cancel window for pending SVs expired?

		
If Yes, go to Step 18.



If No, return to Step 12.



		18. Notify Provider NPAC notifies NNSP and ONSP that port is canceled 

		
The SV is canceled by NPAC by tunable parameter (30 days).  Both SPs take appropriate action related to internal work orders.



For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type1 Notification, Figure 8.



		19. Return to Figure 6

		
Return to Main Porting Flow Figure 6, Create Process, Step 6.



		20. NPAC notifies ONSP that porting proceeds under the control of the NNSP

		
A Notification message is sent to the ONSP noting that the porting is proceeding in the absence of any message from the ONSP.





Reseller/Interconnected VoIP Provider/Type 1 Notification Flow

Figure 8

		Flow Step

		Description



		1. Is OLSP a Reseller or a Class 2 or 3 


      Interconnected 


      VoIP Provider or is a


      Type 1 wireless


      number involved?

		
If Yes, go to Step 2.



If No, go to Step 4.



		2. Does OLSP need message?

		
If Yes, go to Step 3.



If No, go to Step 4.



		3. ONSP sends or provides information and/or message to OLSP

		
NSP (Network Provider) sends or provides information and/or message to the OLSP (Reseller or Class 2/3 Interconnected VoIP Provider or wireline provider providing Type 1 arrangement) fulfilling all requirements of any service agreement between the involved service providers.



		4. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		
If Yes, go to Step 5.



If No, go to Step 7.



		5. Does NLSP need message?

		
If Yes, go to Step 6.



If No, go to Step 7.



		6. NNSP sends or provides information and/or message to NLSP

		
NSP (Network Provider) sends or provides information and/or message to the NLSP (Reseller or Class 2 or 3 Interconnected VoIP Provider) fulfilling all requirements of any service agreement between the involved service providers.



		7. Return

		
Return to previous flow.





Provisioning Without Unconditional 10-Digit Trigger


Flow A, Figure 9

		Flow Step

		Description



		NOTE:  Steps 1 and 2 are worked concurrently.



		1.
NNSP activates port (locally)

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Main Porting Flow, tie point A, Figure 6.



The Wireline NNSP activates its own Central Office translations.



As an optional step, the Wireless NNSP activates its own switch/HLR configuration including assignment of Mobile Station Identifier (MSID).



		NOTE:  Steps 2 and 3 may be worked concurrently.


ACTION ITEM TO DETERMINE IF WE WILL STATE THAT STEPS 1, 2, AND 3 “MAY” OR “MUST” BE WORKED CONCURRENTLY.



		2.  NNSP and ONSP make physical changes (where necessary)

		
Wireline physical changes may or may not be coordinated.  Coordinated physical changes are based on inter-connection agreements between the involved service providers.



Mobile Station (handset) changes are completed.



The NNSP is now providing dial tone to ported end user.



		3.  NNSP notifies NPAC to activate the port

		
The NNSP sends an activate message to the NPAC via the SOA interface.



No NPAC SV may activate before the SV due date/time.



If not done in step 1 above, the Wireless NNSP activates its own switch/HLR configuration including assignment of Mobile Station Identifier (MSID).



		NOTE:  Steps 4, 5, 6, and 7 may be concurrent, but at a minimum should be completed ASAP.



		4.  NPAC downloads (real time) to all service providers

		
The NPAC broadcasts new SV data to all SP LSMSs in the serving area in accordance with the NANC FRS and NANC IIS.  The Service Control Point (SCP) Applications and GTT Function for Number Portability requirements are defined by T1S1.6.



		5.  NPAC records date and time in history file

		
The NPAC records the current date and time as the Activation Date and Time stamp, at the start of the broadcast.  The Activation Complete Timestamp is based on the first LSMS that successfully acknowledged receipt of new SV.



		6.  Wireline ONSP removes translations in Central Office.  Wireless ONSP removes subscriber from switch/HLR

		
The Wireline ONSP initiates the removal of translations either at designated Due Date and Time, or if the order was designated as coordinated, upon receipt of a call from the NNSP.



The Wireless ONSP initiates the removal of the subscriber record from the switch/HLR after the activation of the port.



As an optional step, if the OLSP is a Reseller, the ONSP should send a Loss Notification to the OLSP (indicator to stop billing).  (QUESTION – Do we want to keep this wording?  We state this when we return back to the Main Porting Flow.)



		7.  NPAC logs failures and non-responses and notifies the NNSP and ONSP

		
The NPAC resends the activation to an LSMS that did not acknowledge receipt of the request, based on the retry tunable and retry interval.  The number of NPAC SMS attempts to send is a tunable parameter for which the current setting is one (1) attempt, in which case no retry attempts are performed.  Once this cycle is completed, NPAC personnel, when requested, investigate possible problems.  In addition, the NPAC sends a Notification via the SOA interface to both NNSP and ONSP with a list of LSMSs that failed activation.



		8.  All service providers update routing databases (real time download)

		
This is an internal process and is performed in accordance with the Service Control Point (SCP) Applications and GTT Function for Number Portability requirements as defined by T1S1.6 (within 15 minutes).



		9.  NNSP may verify

     completion

		
The NNSP may make test calls to verify that calls to ported numbers complete as expected.



		Z.  End

		
Return to Main Porting Flow, tie point Z, Figure 6.





Provisioning With Unconditional 10-Digit Trigger


Flow AA, Figure 10

		Flow Step

		Description



		1. ONSP activates unconditional 10 digit trigger in the central office

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Main Porting Flow, tie point AA, Figure 6.


· For both Simple and Non-Simple Ports, the wireline ONSP must deploy the 10-digit trigger in the donor switch, if technically feasible, or, if not, monitor the NPAC for activation in order to trigger the disconnect.

· In lieu of the 10-digit trigger, wireless carriers perform a database query for every call origination.


A 10-digit trigger is applied by the ONSP no later than 11:59pm the day prior to the due date.


The unconditional 10-digit trigger may optionally be applied by the NNSP.



		NOTE:  Steps 2 and 3 may be worked concurrently.



		2.  NNSP activates central office translations

		
The NNSP activates its own Central Office translations.



		3. NNSP and ONSP make physical changes (where necessary)

		
Any physical work or changes are made by either NNSP or ONSP, as necessary.



Physical changes may or may not be coordinated.  Coordinated physical changes are based on inter-connection agreements between the involved service providers.


· The NNSP is now providing dial-tone to ported in user



		4. NNSP notifies NPAC to activate the port

		
The NNSP sends an activate message via the SOA interface to the NPAC.



No NPAC SV may activate before the SV due date/time.



		NOTE:  Steps 5, 6, and 7 may be concurrent, but at a minimum should be completed ASAP.



		5.  NPAC downloads (real time) to all service providers

		
The NPAC broadcasts new SV data to all SPs in the serving area in accordance with the NANC FRS and NANC IIS. The Service Control Point (SCP) Applications and GTT Function for Number Portability requirements are defined by T1S1.6.



		6.  NPAC records date and time in history file

		
The NPAC records the current date and time as the Activation Date and Time stamp, at the start of the broadcast.  The Activation Complete Timestamp is based on the first LSMS that successfully acknowledged receipt of new subscription version.



		7.  NPAC logs failures and non-responses and notifies the NNSP and ONSP

		
The NPAC resends the activation to a Local SMS that did not acknowledge receipt of the request, based on the retry tunable and retry interval.  The number of NPAC attempts to send is a tunable parameter for which the current setting is one (1) attempt, in which case no retry attempts are performed.  Once this cycle is completed NPAC personnel, when requested, investigate possible problems.  In addition, the NPAC sends a Notification via the SOA interface to both the NNSP and ONSP with a list of LSMSs that failed activation.



		8.  All service providers update routing data (real time download)

		
This is an internal process and is performed in accordance with the Service Control Point (SCP) Applications and GTT Function for Number Portability requirements as defined by T1S1.6 (within 15 minutes).



		9.  ONSP removes appropriate translations

		
After update of its databases the ONSP removes translations associated with the ported TN(s).  The removal of these translations (1.) will not be done until the old Service Provider has evidence that the port has occurred, or (2.) will not be scheduled earlier than 11:59 PM one day after the due date, or (3.) will be scheduled for 11:59 PM on the due date, but can be changed by an LSR supplement received no later than 9:00 PM local time on the due date.  This LSR supplement must be submitted in accordance with local practices governing LSR exchange, including such communications by telephone, fax, etc.  (TO BE DISCUSSED IN FULL LNPA WG)


As an optional step, if the OLSP is a Reseller, the ONSP should send a Loss Notification to the OLSP (indicator to stop billing).  (QUESTION – Do we want to keep this wording?  We state this when we return back to the Main Porting Flow.)



		10.  NNSP may verify completion

		
The NNSP may make test calls to verify that calls to ported numbers complete as expected.



		Z.  End

		
Return to Main Porting Flow, tie point Z, Figure 6.





Conflict Flow For The Service Creation Provisioning Process


Flow B, Figure 11

		Flow Step

		Description



		1. Is conflict restricted?

		
The conflict flow is entered through the Provisioning process flow (Main Porting Flow) through tie point (B), Figure 6, when the ONSP enters a concurrence flag of “No”, and designates a conflict cause code.



Conflict is restricted (i.e., SV may not be placed into conflict by the ONSP) if one of the following:



The ONSP previously placed the subscription into conflict, or



The ONSP never sent a create message for this subscription, or



The request was initiated too late:



For wireline Simple Ports, the request was initiated after the tunable time (Conflict Restriction Window, current value of XX:XX) one business day before the Due Date and T2 Timer (Final Concurrence Window tunable parameter) has expired.


For wireline Non-Simple Ports, the request was initiated after the tunable time (Conflict Restriction Window, current value of 12:00) one business day before the Due Date and T2 Timer (Final Concurrence Window tunable parameter) has expired.



For wireless SPs using short timers for this SV, the request was initiated after the T2 Timer (Final Concurrence Window tunable parameter) has expired.



If Yes, go to Step 2.



If No, go to Step 3.



		2. NPAC rejects the conflict request

		
NPAC notifies SP of rejection.



The porting process resumes as normal, proceeding to the Provisioning process flow (Main Porting Flow) at tie point BB, Figure 6.



		3. Notify Provider

      NPAC changes


      the subscription 

      status to conflict 

      and notifies NNSP 

     and ONSP

		
For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.


Both SPs take appropriate action related to internal work orders.



SVs may be modified while in the conflict state (e.g., due date), by either the NNSP or ONSP.



		4. NNSP contacts ONSP to resolve conflict.  If no agreement is reached, begin normal escalation

		
The escalation process is defined in the inter-company agreements between the involved service providers.



		5. Was conflict resolved within conflict expiration window?

		
From the time an SV is placed in conflict, there is a tunable window (Conflict Expiration Window, current value of 30-calendar day limit after the due date) after which it is removed from the NPAC database.  If it is resolved within the tunable window, go to Step 7; if not, the subscription request will “time out” and go to Step 6.



		6. Notify Provider

NPAC initiates cancellation and notifies NNSP and ONSP 

		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure8.



Both SPs take appropriate action related to internal work orders.



		7. Was port request canceled to resolve conflict?

		
Conflict resolution initiates one of two actions:  1) cancellation of the subscription, or 2) resumption of the service creation provisioning process.  If the conflict is resolved by cancellation of the subscription, then proceed to the Cancellation Flows for Provisioning Process through tie point C, Figure 12.  If the conflict is otherwise resolved, go to Step 8.



		8. Was resolution message from ONSP?

		
If Yes, go to Step 9.



If No, go to Step 10.



		9. Notify Provider

      NPAC notifies the  


     NNSP and ONSP 


     of “conflict off” via


     SOA 


     

		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



NPAC notifies both SPs of the change in SV status.  The porting process resumes as normal, proceeding to the Provisioning process flow (Main Porting Flow) at tie point BB, Figure 6.



		10. Did NNSP send resolution message during the restriction window?

		
If conflict was resolved within tunable business hours (current values of six hours for wireline Non-Simple Ports [Long Conflict Resolution New Service Provider Restriction], XXX hours for wireline Simple Ports [???? Conflict Resolution New Service Provider Restriction], and six hours for wireless [Short Conflict Resolution New Service Provider Restriction] ), only the ONSP may notify NPAC of “conflict off”.  If conflict was resolved after tunable hours, either the NNSP or ONSP may notify NPAC of “conflict off”.


In order for the porting process to continue at least one SP must remove the SV from conflict.



If Yes, go to Step 11.



If No, go to Step 12.



		11. NPAC rejects the conflict resolution request from NNSP

		
NPAC sends an error to the NNSP indicating conflict resolution is not valid at this point in time.


· Return to Step 5.



		12. Was the Conflict Cause Code 50 or 51?

		
If Yes, go to Step 11.



If No, go to Step 9.



		Z.  End

		
Return to Main Porting Flow, tie point Z, Figure 6.





Cancellation Flows For Provisioning Process


Cancel Flow, Figure 12

Introduction


A service order and/or subscription may be canceled through the following processes:


· The end-user contacts the NLSP or OLSP and requests cancellation of their porting request.


· Conflict Flow For The Service Creation Provisioning Process – Flow B, Figure 11:  As a result of the Conflict Resolution process (at tie-point C) the NLSP and OLSP agree to cancel the SV and applicable service orders.


		Flow Step

		Description



		1. End User request to cancel

		
The Cancellation Process may begin with an End User requesting cancellation of their pending port.  The Cancellation process flow applies only to that period of time between SV creation, and either activation or cancellation of the porting request.  If activation completed and the End User wishes to revert back to the former SP, it is accomplished via the Provisioning Process.



		2. Did End User contact NLSP?

		
The end-user contacts either the NLSP or OLSP to cancel the porting request.  Only the NLSP or OLSP can initiate this transaction, not another SP.



The contacted SP gathers information necessary for sending the supplemental request to the other SP noting cancellation, and for sending the cancellation request to NPAC.



If Yes, go to Step 3.



If No, go to Step 7.



		3. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		· If Yes, go to Step 4.


· If No, go to Step 6.



		4. NLSP sends cancel request to NNSP

		
The NLSP notifies the NNSP, via their inter-company interface, indicating that the porting request is to be canceled.



		5. NNSP sends SUPP to ONSP noting cancellation as soon as possible and prior to activation

		
The NNSP fills out and sends the supplemental request form to the ONSP via their inter-company interface, indicating cancellation of the porting request.



		6. NNSP sends cancel request to the NPAC

		
The NNSP notifies the NPAC, via the SOA interface, indicating the porting request is to be canceled.



		7. OLSP obtains End User authorization

		
The OLSP obtains actual authority from the End User to act as the official agent on behalf of the End User to cancel the porting request.  The OLSP is responsible for demonstrating such authority as necessary.



		8. Is OLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		· If Yes, go to Step 9.


· If No, go to Step 10.



		OLSP sends cancel request to ONSP

		
The OLSP notifies the ONSP, via their inter-company interface, indicating that the porting request is to be canceled.



		9. ONSP sends cancel request to NPAC

		· The OLSP, contacted directly by the End User or notified by the NNSP via their inter-company interface, sends a cancellation message to the ONSP, via their inter-company interface.



The ONSP notifies the NPAC, via the SOA interface, indicating the porting request is to be canceled.



The ONSP takes appropriate action related to internal work orders.



		10. Did the provider requesting cancel send a Create message to NPAC?

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Conflict Flow For The Service Creation Provisioning Process, tie point C, Figure 11.



This cancellation message is accepted by the NPAC only if the ONSP had previously created during the SV creation.  If the ONSP does not send a create message to the NPAC for this SV, it cannot subsequently send a cancellation message.


· If Yes, go to Step 13.


· If No, go to Step 12.



		11. NPAC rejects the cancel request

		· NPAC sends an error via the SOA interface indicating that a cancel request cannot be sent for an SV that did not have a matching create from that SP.



		12. Did both NNSP and ONSP send Create message to NPAC?

		
The NPAC tests for receipt of cancellation messages from the two SPs based on which SP had previously sent a message into the NPAC.  Since the ONSP create is optional for SV creation, if the ONSP did not send a message during the creation process, the ONSP input during cancellation is not accepted by the NPAC.  Similarly, if during the SV creation process only the ONSP sent a message, and not the NNSP, only the ONSP input is accepted when canceling an order.



If Yes, go to Step 15.



If No, go to Step 14.



		13. Notify Provider

      NPAC updates 

      subscription to 

      cancel, logs status 

      change, and 

      notifies  NNSP and

     ONSP

		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows –Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.



For a “non-concurred” SV, when the first cancellation message is received, the NPAC sets the SV status directly to cancel, and proceeds to tie point Z.  Both NNSP and ONSP are notified of this change in status via the SOA interface.



		14. Notify Provider

      NPAC updates 

      subscription to 

      cancel-pending, 

     logs status change,

     and notifies NNSP

     and ONSP

		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.



For a “concurred” SV, when the first cancellation message is received, the NPAC sets the SV status to cancel-pending.  Both NNSP and ONSP are notified of this change in status via the SOA interface.



		15. Did NNSP send cancel to NPAC?

		
If Yes, go to Step 17.



If No, go to Step 21.



		16. Did NPAC receive cancel ACK from ONSP within first cancel window timer?

		The NPAC applies a nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Initial Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CT (business day start at 13:00/12:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.

(WE NEED TO ADDRESS THE SIMPLE PORT INTERVAL.)


· If Yes, go to Step 20.


· If No, go to Step 18.



		17. NPAC notifies ONSP that cancel ACK is missing

		
The Cancellation-Initial Concurrence Window starts with receipt of the first cancellation message at NPAC.  When this timer expires, the NPAC requests the missing information from ONSP via the SOA interface.  Only “concurred” subscriptions reach this point in the process flow.



		18. NPAC waits for either cancel ACK from ONSP or expiration of second cancel window timer

		
The NPAC applies an additional nine (9) business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both Service Providers.  This is referred to as the Cancellation-Final Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC SMS processing timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CST (business day start at 13:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 8a-8p CST, MW/SW 9a-9p CST, WE 10a-10p CST, WC 11a-11p CST, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays. Holidays and business hours are defined for each NPAC Region.

(NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.)



Either upon receipt of the concurring ACK notification or the expiration of the second cancel window timer, go to Step 20.



		19. Notify Provider

      NPAC updates 

      subscription to 

      cancel, logs cancel

      and notifies NNSP

      and ONSP

		
For the notification process, refer to Inter-Service Provider LNP Operations Flows –Reseller/Class 2 or 3 Interconnected VoIP Provider/Type 1 Notification, Figure 8.



The porting request is canceled by changing the subscription status to canceled.  Both Service Providers are notified of the cancellation via the SOA interface.



		20. Did NPAC receive cancel ACK from NNSP within first cancel window timer?

		The NPAC applies a nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Initial Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CT (business day start at 13:00/12:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.

(NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.)


· If Yes, go to Step 20.


· If No, go to Step 22.



		21. NPAC notifies NNSP that cancel ACK is missing

		
The Cancellation-Initial Concurrence Window starts with receipt of the first cancellation message at NPAC.  When this timer expires, the NPAC requests the missing information from NNSP via the SOA interface.  Only “concurred” subscriptions reach this point in the process flow.



		22. Did NPAC receive cancel ACK from NNSP within second cancel window timer?

		The NPAC applies an additional nine (9)-business hour [tunable parameter] time limit on receiving cancellation acknowledgment messages from both SPs.  This is referred to as the Cancellation-Final Concurrence Window.  The ACK is optional for the SP that initiated the cancel request.



NPAC timers include business hours only, except where otherwise specified.  Short business hours are defined as 7a-7p CT (business day start at 13:00/12:00 GMT, duration of 12 hours).  Long business hours are planned for 9a-9p in the predominant time zone for each NPAC region (business day start – NE/MA/SE 14:00/13:00 GMT, MW/SW/Canadian 15:00/14:00 GMT, WE 16:00/15:00 GMT, WC 17:00/16:00 GMT, duration of 12 hours).  Short Business Days are currently defined as Monday through Friday, except holidays, and Long Business Days are currently defined as Sunday through Saturday (seven days a week), except holidays.  Holidays and business hours are defined for each NPAC Region.

(NEED TO ADDRESS FOR SIMPLE PORT INTERVAL.)


· If Yes, go to Step 20.


· If No notification is received prior to second cancel window timer expiration, proceed to tie-point CC, “Cancellation Ack Missing from New Provider Provisioning Process”, Figure 13.



		Z.
End

		
Return to Main Porting Flow, tie point Z, Figure 6.





Cancellation Ack Missing from New Provider Provisioning Process 


Figure 13

		Flow Step

		Description



		Note that the Cancellation Conflict process flow is reached only for “concurred” subscriptions.



		1. Notify Provider

      NPAC updates 

      subscription to 

      conflict, logs 

      conflict, and 

      notifies NNSP and

     ONSP

		
This is the entry point from the Inter-Service Provider LNP Operations Flows – Cancellation Flow For Provisioning Process, tie point CC, Figure 12.



If the NNSP does not provide a cancellation notification message to NPAC, in spite of a Cancellation LSR from the ONSP and a reminder message from NPAC, the subscription is placed in a conflict state.  NPAC also writes the proper conflict cause code to the subscription record, and notifies both SPs, with proper conflict cause code, of the change in status via the SOA interface.



For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.



		2. Did NPAC receive cancel message from NNSP?

		
Only “missing cancellation ACK from New SP” subscriptions reach this point in the process flow.  The subscription will transition to pending or cancel.



With the subscription in conflict, it is only the NNSP who controls the transaction.  The NNSP makes a concerted effort to contact the ONSP prior to proceeding.



If Yes, go to Step 3.



If No, go to Step 5.



		3. NNSP notifies NPAC to cancel subscription

		
The NNSP may decide to cancel the subscription.  If so, they notify NPAC of this decision via the SOA interface.



		4. Notify Provider

      NPAC updates 

      subscription to

      cancel, logs cancel,

     and notifies NNSP

     and ONSP

		
Following notification by the NNSP to cancel the subscription, NPAC logs this information, and changes the subscription status to canceled.  Both SPs are notified of the change in the subscription status via the SOA interface.



For the Notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.


· Return to Main Porting Flow, tie point Z, Figure 6.



		5. Has conflict expiration window expired?

		
At this point in the process flow, the subscription status is conflict, and is awaiting conflict resolution or the expiration of the tunable window (Conflict Expiration Window, current value of 30 days).



If Yes, go to Step 6.



If No, go to Step 7.



		6. Notify Provider

      NPAC updates  


      subscription to

      cancel, logs cancel,

      and notifies NNSP 

      and ONSP

		
After no response from the NNSP for 30 calendar days regarding this particular subscription, NPAC changes the status to canceled and notifies both SPs of the change in status via the SOA interface.



For the notification process, refer to Inter-Service Provider LNP Operations Flows – – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



Both SPs take appropriate action related to internal work orders.


· Return to Main Porting Flow, tie point Z, Figure 6.



		7. Did NPAC receive resolve conflict message from NNSP

		
The NNSP may choose to proceed with the porting process, in spite of a cancellation message from the ONSP.  As both SPs are presumably basing their actions on the End User’s request, and each is apparently getting a different request from that End User, each should ensure the accuracy of the request.



If the NNSP decides to proceed with the porting, they send a resolved conflict message via the SOA interface.



It is the responsibility of the NNSP to contact the ONSP, to request that related work orders which support the porting process are performed.  The ONSP must support the porting process.



If Yes, go to Step 8.



If No, return to Step 2.



		8. Has NNSP conflict resolution restriction expired?

		
At this point in the process flow, the subscription status is conflict, and is awaiting conflict resolution or the expiration of the tunable window (current values of six hours for wireline [Long Conflict Resolution New Service Provider Restriction], and six hours for wireless [Short Conflict Resolution New Service Provider Restriction] ).



The conflict resolution restriction window is only applicable the first time a subscription is placed into conflict, whether the conflict is invoked by the NPAC due to this process, or placed into conflict by the ONSP.



If Yes, go to Step 9.



If No, go to Step 10.



		9. Notify Provider

      NPAC notifies

      NNSP and ONSP

     of ‘conflict off’ via

     SOA

		
For the Notification process, refer to Inter-Service Provider LNP Operations Flows – – Reseller/Interconnected VoIP Provider/Type 1 Notification , Figure 8.



NPAC notifies both SPs of the change in subscription status.  The porting process resumes as normal, at tie-point BB, Figure 6.



		10. NPAC rejects the resolve conflict request from NNSP

		
The NNSP has sent the resolve conflict message before the expiration of the conflict resolution restriction window.  NPAC returns an error message back via the SOA interface.


· Return to Step 2.





Disconnect Process for Ported Telephone Numbers

Figure 14

		Flow Step

		Description



		1. End User initiates disconnect

		
The End User provides disconnect date and negotiates intercept treatment with current SP.



		2. Is NLSP a Reseller or Class 2 or 3 Interconnected VoIP Provider?

		
If Yes, go to Step 3.



If No, go to Step 4.



		3. NLSP sends disconnect request to NNSP

		
Current Local SP sends disconnect request to current Network SP, per inter-company processes.



		4. NNSP initiates disconnect

		
NNSP initiates disconnect of service based on request from NLSP or End User.



NNSP initiates disconnect of service based on regulatory authority(s).



		5. NNSP arranges intercept treatment when applicable

		
NNSP arranges intercept treatment as negotiated with the end user, or, when the disconnect is SP initiated, per internal processes.



		6. NNSP creates and processes service order

		
NNSP follows existing internal process flows to ensure the disconnect within its own systems.



		7. NNSP notifies NPAC of disconnect date1 and indicates effective release date2

		
NNSP notifies NPAC of disconnect date via the SOA interface and indicates effective release date, which defines when the broadcast occurs.



If no effective release date is given, the broadcast from the NPAC is immediate.  The maximum interval between disconnect date and effective release date is 18 months.



		8. Has effective release date been reached?

		
If Yes, go to Step 9.



If No, repeat Step 8.



		9. NPAC broadcasts subscription deletion to all applicable providers

		
On effective release date, the NPAC broadcasts SV deletion to all applicable SPs via the LSMS interface.



		10. Notify Provider

     NPAC notifies 

     code/block holder

     of disconnected 

     TN(s), disconnect 

     and release dates

		
On effective release date, the NPAC notifies code/block holder of the disconnected TN(s), effective release and disconnect dates via the SOA interface. Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



		11. NPAC deletes TN(s) from active database

		
On effective release date, the NPAC removes telephone number from NPAC database.



		12. End

		





Audit Process


Figure15

		Flow Step

		Description



		1. Service Provider requests an audit from NPAC

		
An SP may request an audit to assist in resolution of a repair problem reported by an End User.  Prior to the audit request, the SP completes internal analysis as defined by company procedures and, if another SP is involved, attempts to jointly resolve the trouble in accordance with inter-company agreements between the involved service providers.  Failing to resolve the trouble following these activities, the SP requests an audit.



		2. NPAC issues queries to appropriate LSMSs

		
The NPAC issues queries to the LSMSs involved in the customer port.



		3. NPAC compares own subscription version to LSMS subscription version

		
Upon receipt of the LSMS subscription version, the comparison of the NPAC and LSMS subscription versions is made to determine if there are discrepancies between the two databases.



If an LSMS does not respond, it is excluded from the audit.



		4. NPAC downloads updates to LSMSs with subscription version differences

		
If inaccurate routing data is found, the NPAC broadcasts the correct subscription version data to any involved SPs networks to correct inaccuracies.



		5. Are all audits completed?

		
If Yes, go to Step 6.



If No, return to Step 4.



		6. Notify Provider

      NPAC reports 

      audit completion 

      and discrepancies 

      to requestor

		
The NPAC reports to the requesting SP following completion of the audit to allow the SP to close the trouble ticket.



 Upon request, the NPAC provides ad hoc reports to SPs that wish to determine which SPs are launching audit queries to their LSMS.  Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



		7. End

		





Code Opening Process


Figure 16

		Flow Step

		Description



		1.
NPA-NXX holder notifies NPAC of NPA-NXX Code(s) being opened for porting

		
The SP responsible for the NPA-NXX being opened must notify the NPAC via the SOA or LSMS interface within a regionally agreed upon time frame.



In the case of numbers that use a Type 1 wireless interconnection, the corresponding NPA-NXX needs to be opened by the Old Wireline SP.



		2.
NPAC updates its NPA-NXX database

		
The NPAC updates its databases to indicate that the NPA-NXX has been opened for porting.



		3.
NPAC sends notice of code opening to all Service Providers

		
The NPAC provides advance notice via the object creation message of the scheduled opening of NPA-NXX code(s) via the SOA and LSMS interface. Currently the NPAC vendor is also posting the NPA-NXX openings to the secure website.



		4.
End

		





First TN Ported in NPA-NXX

(DO WE KEEP THIS?)

Figure 17

		Flow Step

		Description



		1. NPAC successfully processes create request for TN subscription version

		
SP notifies the NPAC of SV creation for a TN in an NPA-NXX.



		2. NPAC successfully processes create request for NPA-NXX-X

		
NPAC successfully processes an NPA-NXX-X for a Number Pool Block.



		3. First Subscription Version activity in NPA-NXX?

		
If Yes, go to Step 4.



If No, go to Step 5.



		4. Notify Provider

      NPAC sends 

      notification of first 

      TN ported to all 

      providerss via SOA

      and LSMS

		
When the NPAC receives the first SV create request in an NPA-NXX, it will broadcast a “heads-up” notification to all SPs via the SOA and LSMS interfaces.  Upon receipt of the NPAC message, all SPs, within five (5) business days, will complete the opening for the NPA-NXX code for porting in all switches.


· Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.



		5. End

		





Cancel-Undo Process


Figure 18

		Flow Step

		Description



		1. Provider requests a cancel-undo

		
The Cancel-Pending Undo Process may begin with a Service Provider requesting the reversal (undo) of an in-progress cancel for their cancel-pending port.



		2. Is the subscription in cancel-pending status?

		
If Yes, go to Step 4.



If No, go to Step 3.



		3. NPAC rejects the cancel-undo request

		
NPAC sends an error to the requesting SP indicating the current SV status is not valid for a cancel-undo request.

· Go to Step 6.



		4. Did the provider requesting a cancel-undo issue a cancel for this subscription?

		
If Yes, go to Step 5.



If No, repeat Step 3.



		5. Notify Provider NPAC updates subscription to status prior to cancel and notifies NNSP and ONSP

		
Upon cancel-undo, NPAC logs this information, and changes the subscription status to the status prior to the cancel (either pending or conflict).  Both SPs are notified of the change in the subscription status via the SOA interface.



For the notification process, refer to Inter-Service Provider LNP Operations Flows – Reseller/Interconnected VoIP Provider/Type 1 Notification, Figure 8.


Both SPs take appropriate action related to internal work orders.



		6. End

		





		Tunable Name

		Current Tunable Value



		T1, Short Initial Concurrence Window

		1 hour



		T1, Long Initial Concurrence Window

		9 hours



		T2, Short Final Concurrence Window

		1 hour



		T2, Long Final Concurrence Window

		9 hours



		Conflict Restriction Window

		12:00pm (Noon)



		Conflict Expiration Window

		30 days



		Long Conflict Resolution New Service Provider Restriction

		6 hours



		Short Conflict Resolution New Service Provider Restriction

		6 hours



		Long Cancellation-Initial Concurrence Window

		9 hours



		Short Cancellation-Initial Concurrence Window

		9 hours



		Long Cancellation-Final Concurrence Window

		9 hours



		Short Cancellation-Final Concurrence Window

		9 hours
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LSR Submit/FOC Receipt and Prospective Due Date/time Chart



for Normal Business Week (no Holidays)



Note: This chart does not reflect what happens when an Old Service Provider Company-Defined Holiday falls on Monday thru Fri. Anytime that happens, the activity that would have fallen on the holiday will happen the following business day.



			Accurate/Complete LSR received 


			FOC Due back by date/time



(See Footnote 1)


			Ready-through-Port



Day/time 



(see Footnote 2)





			Mon 8:00am through 8:59am 


			Mon 12:00pm (noon) through 12:59pm


			Tues 00:00:00





			Mon 9:00am through 9:59am


			Mon 1:00pm through 1:59pm


			Tues 00:00:00





			Mon 10:00am through 10:59am


			Mon 2:00pm through 2:59pm


			Tues 00:00:00





			Mon 11:00am through 11:59am


			Mon 3:00pm through 3:59pm


			Tues 00:00:00





			Mon 12:00pm (noon) through 12:59pm


			Mon 4:00pm through 4:59pm


			Tues 00:00:00





			Mon 1:00pm


			Mon 5:00pm


			Tues 00:00:00





			Mon 1:01pm through Tues 7:59am


			Tues 12:00pm (noon)


			Weds 00:00:00





			Tues 8:00am through 8:59am 


			Tues 12:00pm (noon) through 12:59pm


			Weds 00:00:00





			Tues 9:00am through 9:59am


			Tues 1:00pm through 1:59pm


			Weds 00:00:00





			Tues 10:00am through 10:59am


			Tues 2:00pm through 2:59pm


			Weds 00:00:00





			Tues 11:00am through 11:59am


			Tues 3:00pm through 3:59pm


			Weds 00:00:00





			Tues 12:00pm (noon) through 12:59pm


			Tues 4:00pm through 4:59pm


			Weds 00:00:00





			Tues 1:00pm


			Tues 5:00pm


			Weds 00:00:00





			Tues 1:01pm through Weds 7:59am


			Weds 12:00pm (noon)


			Thurs 00:00:00





			Weds 8:00am through 8:59am 


			Weds  12:00pm (noon) through 12:59pm


			Thurs 00:00:00





			Weds 9:00am through 9:59am


			Weds 1:00pm through 1:59pm


			Thurs 00:00:00





			Weds 10:00am through 10:59am


			Weds 2:00pm through 2:59pm


			Thurs 00:00:00





			Weds 11:00am through 11:59am


			Weds 3:00pm through 3:59pm


			Thurs 00:00:00





			Weds 12:00pm (noon) through 12:59pm


			Weds 4:00pm through 4:59pm


			Thurs 00:00:00





			Weds 1:00pm


			Weds 5:00pm


			Thurs 00:00:00





			Weds 1:01pm through Thurs 7:59am


			Thurs 12:00pm (noon)


			Fri 00:00:00





			Thurs 8:00am through 8:59am


			Thurs 12:00pm (noon) through 12:59pm


			Fri 00:00:00





			Thurs 9:00am through 9:59am


			Thurs 1:00pm through 1:59pm


			Fri 00:00:00





			Thurs 10:00am through 10:59am


			Thurs 2:00pm through 2:59pm


			Fri 00:00:00





			Thurs 11:00am through 11:59am


			Thurs 3:00pm through 3:59pm


			Fri 00:00:00





			Thurs 12:00pm (noon) through 12:59pm


			Thurs 4:00pm through 4:59pm


			Fri 00:00:00





			Thurs 1:00pm


			Thurs 5:00pm


			Fri 00:00:00





			Thurs 1:01pm through Fri 7:59am


			Fri 12:00pm (noon)


			Mon  00:00:00





			Fri 8:00am through 8:59am


			Fri  12:00pm (noon) through 12:59pm


			Mon  00:00:00





			Fri 9:00am through 9:59am


			Fri 1:00pm through 1:59pm


			Mon  00:00:00





			Fri 10:00am through 10:59am


			Fri 2:00pm through 2:59pm


			Mon  00:00:00





			Fri 11:00am through 11:59am


			Fri 3:00pm through 3:59pm


			Mon  00:00:00





			Fri 12:00pm (noon) through 12:59pm


			Fri 4:00pm through 4:59pm


			Mon  00:00:00





			Fri 1:00pm


			Fri 5:00pm


			Mon  00:00:00





			Fri 1:01pm through  Mon 7:59am


			Mon 12:00pm (noon)


			Tues 00:00:00





			  (go back to top of chart)


			


			








[Business Week Chart Footnote 1] The FOC interval is 4 business hours. However, for LSR’s arriving after the 1pm cutoff time, the LSR will be considered received at 8am the next business day. The Old Service Provider must respond to an LSR within 4 business hours, as indicated on the Business Week Chart, with either a FOC (complete and accurate LSR received) or a reject (incomplete and/or inaccurate LSR received).  



[Business Week Chart Footnote 2] The port will be ready to activate on the business day and time indicated in this column. No provider is required to allow activation on a non-Business Day (Saturday, Sunday or Old Service Provider Company-Defined Holiday). However, a non-Business Day activation may be performed as long as both Service Providers agree and any Service Provider activating a port on a non-Business Day understands the porting out Service Provider may not have, and is not required to have, operational support available on days not defined as business days.  In agreeing to non-Business Day activations, the Old (porting out) Service Provider may require that the LSR/FOC and the New (porting in) Service Provider NPAC Create message be due-dated for the appropriate normal business day seen in Ready-to-Port column, in order to ensure that the end user's service is maintained.  
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North American Numbering Council (NANC)


Inter-Service Provider LNP Operations Flows


NOTE:  For a more detailed description of each process step within these flows , please refer to the accompanying Inter-Service Provider LNP 


Operations Flows Narratives (Version 4.0)


NOTE: Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number 


Portability  (LNP) obligations are extended to interconnected Voice over Internet Protocol  (VoIP) providers.  The North American Numbering 


Council  (NANC) identifies three classes of interconnected VoIP providers, defined as follows:


·


Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the North American Numbering Plan 


Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not through a PSTN LEC partner’s 


end office switch).  Class 1 standalone interconnected VoIP providers must follow the appropriate Wireline -Wireline/Intermodal Flows 


(Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Network Service Provider (NNSP) 


or Old Network Service Provider (ONSP), whichever is applicable.


·


Class 2:  An interconnected VoIP provider that partners with a facilities -based Public Switched Telephone Network (PSTN) Local 


Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office switch .  A Class 2 


interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a Simple Port  (refer to FCC Order 07-188 


and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP providers must follow the appropriate Wireline -Wireline/


Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Local Service 


Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.


·


Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of another 


interconnected VoIP provider (analogous to the “traditional” PSTN reseller). A Class 3 interconnected VoIP provider is not considered a 


reseller in the context of the FCC definition of a Simple Port  (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  


Class 3 interconnected VoIP providers must follow the appropriate Wireline -Wireline/Intermodal Flows (Simple or Non-Simple, 


whichever is applicable) for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service 


Provider (OLSP), whichever is applicable.
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North American Numbering Council (NANC)
Inter-Service Provider LNP Operations Flows


NOTE:  For a more detailed description of each process step within these flows, please refer to the accompanying Inter-Service Provider LNP Operations Flows Narratives (Version 4.0)


NOTE: Pursuant to FCC Order 07-188, released on November 8, 2007, and FCC Order 09-41, released on May 13, 2009, Local Number Portability  (LNP) obligations are extended to interconnected Voice over Internet Protocol (VoIP) providers.  The North American Numbering Council  (NANC) identifies three classes of interconnected VoIP providers, defined as follows:

Class 1:  A standalone interconnected VoIP provider that obtains numbering resources directly from the North American Numbering Plan Administrator (NANPA) and the Pooling Administrator (PA) and connects directly to the PSTN (i.e., not through a PSTN LEC partner’s end office switch).  Class 1 standalone interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Network Service Provider (NNSP) or Old Network Service Provider (ONSP), whichever is applicable.

Class 2:  An interconnected VoIP provider that partners with a facilities-based Public Switched Telephone Network (PSTN) Local Exchange Carrier (LEC) to obtain numbering resources and connectivity to the PSTN via the LEC partner’s end office switch.  A Class 2 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 2 interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.

Class 3:  A non-facilities-based reseller of interconnected VoIP services that utilizes the numbering resources and facilities of another interconnected VoIP provider (analogous to the “traditional” PSTN reseller). A Class 3 interconnected VoIP provider is not considered a reseller in the context of the FCC definition of a Simple Port (refer to FCC Order 07-188 and FCC Order 09-41 for Simple Port definition).  Class 3 interconnected VoIP providers must follow the appropriate Wireline-Wireline/Intermodal Flows (Simple or Non-Simple, whichever is applicable) for the LNP provisioning process, serving as the New Local Service Provider (NLSP) or Old Local Service Provider (OLSP), whichever is applicable.
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Birch Communications, Broadview, Cavalier, Cbeyond, DeltaCom, First Communications, Integra Communications, NuVox, PAETEC, RNK Communications, TDS Metrocom, TelePacific Communications, tw telecom, and XO Communications (collectively, “We” or the “CLECs”) are providing this position paper to facilitate a thoughtful and comprehensive discussion about the issues on the agenda for the LNPA-WG conference call scheduled for Tuesday, August 11, 2009, as well as to respectfully request the LNPA-WG to reconsider its conclusion that a consensus was reached during the meeting on July 27-28, 2009 regarding FOC response times.

We believe that it is inappropriate for the LNPA-WG to recommend the Revised Option 2a
 regarding FOC response times to Non-Simple Ports because the Commission’s recent Porting Interval Order
applies only to Simple Ports and does not require or direct the NANC to develop any process flows that would unnecessarily change the processing for Non-Simple Ports. The Federal Communications Commission’s rule states: “all telecommunications carriers required by the Commission to port telephone numbers must complete a simple wireline-to-wireline or simple intermodal port request within one business day unless a longer period is requested by the new provider or by the customer.”
  There is no mention of changing the porting interval or carrier-to-carrier communications for Non-Simple Ports.  This is particularly important since all of the goals for improving the porting process for Simple Ports can be accomplished without unnecessarily imposing significant costs and burdens for the Non-Simple Porting Process that are associated with Revised Option 2a. 


FOC Response Times

We understand there may be investigation and further discussion into the feasibility of developing a new response (other than a FOC or Reject) to an LSR requesting a Simple Port when the Old SP determines that it is actually a Non-Simple LSR in order to alert the New SP that the FOC will be sent within 24 hours rather than 4 hours.  However, we believe that the Old SP should be subject to the following requirements:


· If the New SP-requested due date is 1-2 Business Days after LSR receipt, for LSRs involving Simple Ports, as determined by the Old SP, the Old SP must return a FOC or Reject (whichever is appropriate) within 4 hours of receiving the LSR. 

· If the New SP-requested due date is 1-2 Business Days after LSR receipt, for LSRs involving Non-Simple Ports, as determined by the Old SP, the Old SP must return a FOC or Reject (whichever is appropriate) within 24 hours of receiving the LSR.


· If the New SP-requested due date is 3 or more Business Days after LSR receipt, for LSRs involving Simple or Non-Simple Ports, the Old SP must return a FOC or Reject (whichever is appropriate) within 24 hours of receiving the LSR.


These requirements would provide the New SP with all of the information it needs without imposing unnecessary costs upon the Old SP.  Specifically, 

· The New SP will receive a FOC or a Reject within 4 hours for all Simple Port Requests that request processing within the one-business-day interval.


· The New SP will receive a FOC or a Reject within 24 hours for all Non-Simple Port Requests and for Simple Port Requests that request a later due date.


· Within 4 hours, the New SP will know that an LSR it erroneously identified as involving a Simple Port actually involves a Non-Simple Port:  The lack of response within 4 hours is the equivalent of a notification that the LSR involves a Non-Simple Port and that the FOC or Reject will be sent within 24 hours.


The focus and intent of the Commission’s Porting Interval Order is to increase the efficiency and speed of Simple Ports. Requiring the Old SP to act on an LSR involving a Non-Simple Port within 4 hours merely because the New SP mistakenly believed it involved a Simple Port is unreasonable because it would impose significant costs and burdens on Old SPs that are not required by the Commission’s rules and not necessary to improve the experience for the New SP’s customers as the port itself would not be expedited.  On the contrary, it introduces greater opportunities for errors during such expedited validation and processing for Non-Simple Ports that are inherently more complex and time-consuming to process and could jeopardize the Old SP’s processing of other Simple Ports as the carrier is diverted to also handle responses to Non-Simple Ports during that 4-hour timeframe. To the extent that default notification to the New SP that it erroneously identified a Non-Simple Port Request as a Simple Port request is insufficient from the New SP’s perspective, the New SP could verify the nature of the port request by requesting the CSR before submitting the LSR.


To the extent the preliminary conclusion that consensus was reached during the July 27-28 meeting is inconsistent with this approach of providing the New SP with all of the information it needs without unnecessarily imposing costs and burdens on the Old SP, we strongly object.  In addition to our objections that Options 2a and 3a (even with the additive language) are substantively flawed since they impose tremendous costs and burdens with no benefit to the customer whatsoever, we do not believe that a consensus finding accurately reflects the depth and breadth of the objections to those options, particularly since the objections are based upon well-founded concerns and thoughtful analysis.


For these reasons, we respectfully request the LNPA-WG reconsider the option we have set forth here and its preliminary conclusion that consensus was reached in support of Revised Option 2a.  Although we understand consensus is not to be determined by a mechanical objective process, we believe there was considerable intense objection from both the ILEC and CLEC industry segments against the proposed options that required an Old SP to respond within 4 hours to all port requests submitted with a 1-2 or 1-3 business day due date (original Options 2a
 and 3a,
 respectively), regardless of whether those requests were actually Simple or Non-Simple. In fact, there was unanimous objection by the CLECs (constituting a consensus block) as well as objection by a considerable number of both large and small ILEC representatives to the original Option 3a. Additionally, there was almost unanimous objection by both the CLEC industry segment and large ILEC segment (as well as other small ILECs) to the original Option 2a. We believe that taking all these votes into consideration should have constituted a block of both Options 2a and 3a, rather than applying the mechanical process of pronouncing a consensus block only when a unanimous vote of one industry segment exists. Thus, even though neither the large ILECs nor the CLECs may have formed an outright unanimous block of Option 2a as individual industry segments, we believe that the fact that there was almost unanimous objection for it by essential segments of the wireline industry should have formed a consensus block for that option. Additionally, if the LNPA-WG moves forward to vote on the proposed revision to the flows, we object to eliminating the Old SP’s ability to respond with a Reject for invalid due date if the port request is actually one for a Non-Simple Port, as determined by the Old SP.
  In any event, we strongly believe the proposal described here would accomplish the goals of all industry segments without imposing the costs and burdens that have generated so much opposition.

� Revised Option 2a: If the New SP-requested due date is 1-2 Business Days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 4 hours, provided the LSR is received by the Old SP by the 1pm Business Day cutoff time (local time in the predominant time zone of the NPAC Region where the number is being ported).  If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours. In instances where the LSR indicates the port request is Non-Simple based on the current FCC definition and rule for a Simple Port, the Old SP must return a FOC or appropriate response within 24 clock hours. 



� In the Matter of Local Number Portability Porting Interval and Validation Requirements and Telephone Number Portability, Report and Order and Further Notice of Proposed Rulemaking, WC Docket No. 07-244 and CC Docket No. 95-116, ¶ 19 (2009) (“Porting Interval Order” or “2009 Porting NPRM”).



� 47 C.F.R. 52.35.



�  Original Option 2a: If the New SP-requested due date is 1-2 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within in 4 hours.  If the New SP-requested due date is 3 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.



� Original Option 3a: If the New SP-requested due date is 1-3 business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 4 hours.  If the New SP-requested due date is 4 or more business days after LSR receipt, the Firm Order Confirmation (FOC) or Reject (whichever is applicable) is due within 24 clock hours.



� “NOTE: The current draft revision to the flows accommodates an option for the Old SP, after determining that a Simple Port request is really Non-Simple, to FOC the order within 4 hours with a different due date appropriate for a Non-Simple Port if the LSR contains sufficient data for a Non-Simple Port.  If the LSR contains insufficient data, it can be rejected back to the New SP” (Excerpt from August 4, 2009 e-mail from co-chair Gary Sacra to the LNPA-WG). 
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