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Problem/Issue Identification Document


LNP Problem/Issue Identification and Description Form

Submittal Date (mm/dd/yyyy):  
11/09/2006                  PIM 59
Company(s) Submitting Issue:
NeuStar Inc. 
Contact(s):  Name 


Syed Mubeen Saifullah

         Contact Number 
925-833-1793/510-295-5167 

         Email Address   
syed.mubeen@neustar.biz 
(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)

1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)

Process for unlocking the 911 record – there is a problem in identifying a solidified process for unlocking the 911 record for VoIP carriers.  

2. Problem/Issue Description: (Provide detailed description of problem/issue.)

A.   Examples & Impacts of Problem/Issue:  
From what has been described by many VoIP carriers, there are still problems associated with disconnects and porting to VoIP carriers. 

Call backs and responses to 911 calls are returned to incorrect locations.
3. Suggested Resolution: 

It is important for both wireline, wireless and VoIP carriers to work together to resolve this issue. Perhaps the engagement of Mr. Rick Jones or the creation of a task force which can be charged with documenting a process for this issue.  

It is important for all types of participants to be part of this effort as VoIP carriers will have a tremendous amount to gain from the experience from wireless and wireline carriers which have been dealing with this issue for years.
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