NANC – LNPA Working Group
                     
Problem/Issue Identification Document


LNP Problem/Issue Identification and Description Form

Submittal Date (mm/dd/yyyy):  _0_ _3_ /_2  _6_/ _2_ _0_ _0_ _4_

Company(s) Submitting Issue:_TelCove f.k.a. Adelphia Business Solutions

Contact(s):  Name _Cara Smith____________________________________________


         Contact Number _7_ _2_ _4_/_7_ _4_ _3_/_9_ _6_ _5_ _3_


         Email Address   __cara.smith@telcove.com______________________

(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)

1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)

_Why are all service providers required to participate in certification testing if the vendors are already completing the same testing? _____________________________________________________________________________________________________________________________________________________________________________________________________                                                          

2. Problem/Issue Description: (Provide detailed description of problem/issue.)

A.   Examples & Impacts of Problem/Issue: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

B.   Frequency of Occurrence: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

C. NPAC Regions Impacted:

 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     

 West Coast___  ALL___

D.  Rationale why existing process is deficient: _If the vendors are completing the certification testing for specific software releases at NPAC, that process would, in itself, automatically certify the service providers once NPAC is upgraded to that particular release.  Similarly, when vendors upgrade their software release on the LSMS, the vendors perform certification testing, and the service providers are not required to perform this same testing because the new LSMS software release has already passed certification testing.___________________________________________

E.   Identify action taken in other committees / forums: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

F.   Any other descriptive items: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. Suggested Resolution: 

_Certification testing should be completed with the vendors, as it is today.  Individual service providers should not be required to complete the same testing, provided their vendor has already done so. _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

LNPA WG: (only)

Item Number: 0035


Issue Resolution Referred to: _________________________________________________________
Why Issue Referred: __________________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________
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