PIM #25

From: Neustar NPAC [webmaster@NeuStar.com]

Sent: Friday, August 29, 2003 10:38 AM

To: RYBURN, CHARLES S (SBC-MSI); Paul LaGattuta; Gary Sacra

Subject: LNPWG New Issue 

Date:      08/29/2003

Company:   Wireless Retail Inc

Name:      Debbie Kudray

Telephone: 480-346-4373

E-Mail:    debbiekudray@wirelessretailinc.com

Problem: 

Will retailers have access to the porting database to determine which carriers/markets customers can port into and out of?

Description: 

As a non-exclusive agent for over 50 carriers, it will be necessary for us to access a database at point-of-sale to help the customer determine where they can port to.  Will this be avaiable to retailers?  If so, how and where and when?

Frequency:  Once a Week

Regions Impacted:


MidAtlantic


Northeast


Southeast


Southwest


Western


West Coast

Rationale why existing process is deficient:

Retailers need access to help customers at point of sale.

Identify action take in other committees / forums:

Any other descriptive items:

Suggested Resolution: 

Make porting database avaialble to all retailers.  Perhaps through a website.

