LNPA Working Group Meeting 

April 10-12, 2001         Portland, Maine


Portland Regency
Portland, Maine
Host:  Verizon

Tuesday April 10, 2001     1:00 pm – 5:00 pm  

Attendance:
Name
Company
Name
Company

Cindy Sheehan
AT&T Broadband
Brigette Brown
TeleCorp

Dave Cochran
Bell South
Jason Loyer
TeleCorp

Ron Steen
BellSouth
John P. Malyar
Telcordia Technologies

Marian Hearn
Canadian LNP Consortium 
Jean Anthony
Telecom Software Enterprises

James Grasser
Cingular Wireless
Gary Sacra
Verizon

H.L. Gowda 
AT&T
Richard Bell
Verizon

Ron Stutheit
Evolving Systems, Inc.
Lana Swalls 

Williams

Maggie Lee
Illuminet
Jason Lee
WorldCom

Gustavo Hannecke
NeuStar
Brian Egbert 
Sprint PCS 

Sharon Bridges 
Verizon
Jim Alton (ph)
SBC

Gene Johnston
NeuStar
Dennis Robins (ph)
ELI

Dave Garner
Qwest
Anne Cummings  (ph)
ATT Wireless

Charles Ryburn
SBC
Betsy Spyropoulos (ph)
Bell Canada 

Patrick Lockett
Sprint
Gene Perez (ph)
Intermedia

Tim Depley
Sprint PCS
Jamie Sharpe  (ph)
XO



Gloria Melvin (ph)
Nuvox

Review of March Minutes:

PIM 5 changed to reflect that the LNPA-WG did accept this PIM and it has been referred to NeuStar for a new SOW from the LLC. 

Wireless Number Portability Subcommittee Readout:   
Jim Grasser reported.  

See separate WNPSC minutes for technical discussion details. 

Wireless Operations Team:

See separate WOT minutes for technical discussion details.  

Operator Service and the Third Party Billing issue discussion followed after reports were completed.  Lucent and Nortel are the 2 OSS switch vendors. The possibility of passing the PIM to these vendors for circulation within their client base for education was raised. 

3rd report section 5.4 Alternate billing was reread for clarification. 

“Wireless service providers typically block collect and third party billed calls to the subscribers. Some operator service providers do a table look up by NPA-NXX code. If the NXX code is a wireless code the collect or third party called is rejected. Other operator service providers do a LIDB query but may or may not go beyond the NPANXX for collect or third party calls to wireless NXX codes. 

With wireless number portability, this type of look up will cause some ported subscribers to be treated improperly with respect to collect and third party calls. For example, if a collect call is placed to a wireline subscriber who has ported their number from a wireless carrier, the operator may reject the call if validation is done on the NPA-NXX code. This issue will be worked by OBF.”

This was referred to the Message Processing Committee at OBF (#73). A contribution was submitted from the National LIDB Product team.  This provided a solution that all wireless NPANXXs be put in LIDB databases. This however, does not address the Operator Services situation - the filtering that occurs there (LERG reflects NPANXX as CMRS) - screens on NPANXX and does not send these codes to LIDB. There was discussion on whether this should be a PIM and if there is a possible solution. This issue will be submitted as a PIM at the May meeting because it may be an integration issue.  The PIM process can be used to centralize and vocalize the information. There appears to be no national OSS forum to refer this issue to. This has been identified as PIM 12.
Wireless testing sub-committee is organizing a face-to-face meeting May 8 & 9 in Redmond WA. Details on meeting to follow. 

New Verizon contribution on a Clearinghouse solution to be sent out to team. 

Slow Horse Subcommittee:

Nothing to report. At some point we will need a new co-chair for this subcommittee.

Problem / Issues Management (PIMs):

PIM 11 NeuStar reviewed proposal submitted by SBC. 

A process for moving 1K blocks between switches, within the same company and rate center using EDR functionality is needed to satisfy the FCC’s requirement to manage TN inventory by rate center rather than wire center. There is no method to do utilization of forecast by rate center.  NeuStar submitted a comments on the 3 possible solutions.  A copy is attached with these minutes.

Gustavo recommended that solution B be taken and have it done via the Pooling Administrator. SPs would submit a request for intra-porting pooling to PA and the PA would handle. Release 3.0 must be in place. A trial should be implemented about 2 weeks after an agreement is signed. A no cost trial is being offered for 4 months. Solution A may have cost implications and require an SOW. 

NeuStar volunteered to act as PA in the interim until a national PA is chosen. A proposal was made that all SPs read the paper and come to next meeting with comments. Forms submitted to NeuStar from PA, as oppose to those from SP, may have to be changed. The block contamination level of 10% will remain the same as stated in the INC guidelines. Blocks with less than 10% contamination probably would have already gone back to PA. Therefore, SPs may only be moving blocks with greater than 10%.  Jim Alton proposed to not move anything less than 1000 block but at levels higher then 10%. Timeframes would consist of a 2-week period once a request is received. 

LERG 13 has pooled blocks and does not contain date for non-pooled areas. BCD screens in LERG are restricted to PA, and only PA can make changes. Without the involvement of the PA how would SP’s get around the BCD restriction issue without going through the PA. Network Reliability and Interoperability Council (NRIC) would have to change permissions in LERG to allow access to SPs. Common Interest Group on Rating And Routing (CIGRR), sub-committee of NRIC, is meeting this week, and discussion of this issue is taking place.  

Another solution may be when the PA creates block records for every NXX pooled block, the BCD would also be created appropriately from the start. The SP could then change the LRN. LERG 13 would need to opened up for areas that are non-pooled, and current restrictions on who can update the BCD need to be addressed.  

AT&T suggests that all solutions be presented to INC for decision-making process since they created Pooling guidelines. 

ROLL CALL (SPs polled on their preference among he 2 processes, a PA solution or NPAC solution):

BellSouth expressed their opinion to not go through PA but directly the NPAC.  

Verizon does not see the need to put a level of contamination in the process.  If there were a level to be set, then it should be done by the INC. Verizon would like to hold off until we hear the NRIC decisions before we refer anything to INC. 

ELI prefers going directly to NPAC and bypass the PA. 

SBC remains neutral.

PIM will be kept open. We will hear NRIC decisions and then decide if something should be going to INC. 

Action Item: Discuss issue with your internal groups, get comments to Charles and re-discuss next meeting. 

PIM-10:   Inter-Carrier Billing Problems on Calls to Ported Numbers

SPs are still waiting for USLEC and Time Warner to provide examples. Verizon requests that actual TNs or real data be furnished in order to investigate. 

PIM-9:  Inter-Carrier Trouble Reporting

LNPA plans to forward this issue to NIIF.  The next NIIF meeting is April 30th, 2001. If more clarification is required we will provide. Charles will ask Robin if inviting USLEC to sit in on NIIF meeting would be of assistance and suggest she extend that invitation. Our objective is to get this documented as a standard and ensure a third party can call in a trouble report for a customer. 

LNPA-WG had asked that trouble tickets including dates be furnished as examples, however USLEC has not forwarded any data at this time.  

PIM-5:   Unilateral Back-out of Inadvertent Port.   

Charles Ryburn sent a letter to NIIF requesting clarification of the wording in NIIF 134 be considered in their meeting on April 30th.   This was per an action item from NANC.  Gene Perez (Intermedia) questioned the moving of a jumper in this same scenario.  It was explained that the resolution proposed was to make sure that a) a call-out can be done and b) a person of authority can get the call-out done. NANC questioned PIC – if inadvertently ported, and the PIC was changed, how would you get the PIC back to original. Group agrees that PIC would not be affected in this case and is therefore not an issue. 

PIM-1:   Porting with Resellers.  

Still being worked by NNPO. 

PIM-6:   Modify 911 Record Migration Process & End User Move Indicator (EUMI)   

No change at this meeting.

Change Orders:  2:30 – 5:00 

NANC 327:  DOCUMENTATION ONLY

NeuStar opened as documentation only change order for FRS in Appendix C, the system tunable table for RR311 and RR330. Delete out long business and short business days. These are not tunables. Accept this change order and moved to document accepted change orders. Jean Anthony will review documents in Appendix C and ensure they are correct. 

NANC 328:  New Change Order from Wireless. 

Wireless requested long business days be a tunable parameter rather then a fixed set of days (Monday thru Saturday) with a valid range to include Sunday or 7 days a week. This change order does not address when or how. 

Question was raised, what if we wanted to also change the short business days (wire line model) to a tunable. A change order should be submitted for that purpose. The change order will be revised to include the short business days and will be resubmitted on the open change order list at the next LNPA-WG. This change order only provides the flexibility in allowing Sundays. 

Further discussion surrounding SP maintenance may result in additional changes to this change order. Based on discussions in WOT and acceptance, the change order will be sent to LLC with a request to be implemented in a future release. 

Wednesday April 11,  8:30 – 5:00pm 

Name
Company
Name
Company

Cindy Sheehan
AT&T Broadband
Patrick Lockett
Sprint

Dave Cochran
Bell South
Jason Loyer
TeleCorp PCS

Ron Steen
BellSouth
Brigette Brown
TeleCorp PCS

Marian Hearn
Canadian LNP Consortium 
Colleen Collard (ph)
Tekelec

Jeannie Hatchett
Cox
John P. Malyar
Telcordia Technologies

Betsy Spyropoulos (ph)
Bell Canada
Jean Anthony
Telecom Software Enterprises

Jim Rooks
NeuStar
Kayla Sharbaugh (ph)
Telecom Software Enterprises

Mike Panis
Evolving Systems, Inc.
Kevin Lewis
Verizon

Ron Stutheit
Evolving Systems, Inc.
Gary Sacra
Verizon

Maggie Lee
Illuminet
Richard Bell
Verizon

Gustavo Hannecke
NeuStar
Sharon Bridges
Verizon

Gene Johnston
NeuStar
Lana Swalls
Williams

Gloria Melvin (ph)
Nuvox
Jason Lee
WorldCom

Dave Garner
Qwest
H.L. Gowda 
AT&T

Charles Ryburn
SBC
Jamie Sharpe (ph)
XO

CHANGE ORDER 217 

Reviewed bullet items from March 28th document. Defined the migration time as the ‘SPID Migration Maintenance Window’ (SPMMW) needed to change records for SPID A to SPID B.

There was discussion on scheduling this SPMMW versus other maintenance windows. The planning required by acquiring SP’s as well as all others, and the coordination of back-office activities with NPAC and other SP’s maintenance needs to occur for other unrelated activities. 

NPAC will coordinate the activities associated with the conversion. However, at this point we have no means of determining how long these SPMMW may take. Lead times needed for SPs, NPAC and LLC notification have been identified. See timeline below. Team agreed that we should determine guidelines for requesting SPMMWs, (i.e. coordinated with the monthly EMW if possible). For example, if a request comes in for a time other than the EMW, it would be looked at on a case-by-case basis and exceptions would may be made.

NOTE: 
An official NPAC notification including migration date will be sent to all SPs 60 calendar days in advance of the SPMMW. The assumption is made that all necessary changes to SP’s systems have been updated to manage and accept these changes prior to the first SPMMW happening. These changes would be made in vendor systems when the change order becomes effective. Those changes are company implementation specific and could vary depending on systems in place for processes such as billing, ordering, validation, LSR/FOC etc.

NOTE: There is no back out available. A go/no decision will need to be coordinated by NPAC and SPs and concurrence will be needed. There also may be the need to discuss a back out process which may  result in an extension of the SPMMW.



ACTION ITEMS: 

1) Do the SPs see value in having NANC 217 change order available on a NPAC regional basis? 

2) SPs to verify internally if value in having SMURF files (as defined in NANC 323) per NPAC database region which would allow them to support a complete SPID migration on an NPAC region by region basis. SMURF files include NPANXX, LRNs and –X items. 

3) How do these files would affect conversion-processing time? 

NOTE: Discrepancies in NPANXXs duplicated in several regions will need to be cleaned up before this can occur as well as other cross regional discrepancies. 

CHANGE ORDER 323

SPID migration window (SPMMW) to coincide with SP MW, and is driven by the size of the migration, Use the same form for 217 and 323 with some minimal changes for data, regions migrating etc. Notifications timeframes should be same as 217. See more detailed technical information in the discussion results and activities distributed by CMA. 





 






1. SP notifies NPAC. 

2. NPAC reviews form, determines a time estimate to complete migration at the NPAC level. NPAC then notifies all SPs of request

3. NPAC submits request to LLCs for approval of the SPMMW.

4. SPs respond with objections/agreements to NPAC notification (Step 2) 

5. LLC responds with approval or denial

6. NPAC sends out Final notification to all SPs 

7. Migration weekend. 

Timeframe – point 1 to point 6 is 45 days; Timeframe from point 6 to point 7 is 60 days; Total timeframe from point 1 to 7 is 105 days. 

MINIMUM CONNECTIVITY REQUIREMENTS:  Randy Buffenbarger and Mark Thomas -  NeuStar

New minimum requirements are needed to establish a common goal of more consistent, reliable connectivity for networks to benefit the industry as a whole. These requirements will more efficiently monitor the network for a more stable environment. 

Fractional T1 or greater and dual connectivity dedicated to Chicago and to backup location in Sterling have been approved by the NAPM recently. The deadline for implementation of these requirements for dedicated circuits is 12/01. Currently there is a subset of SPs that have no backup connectivity in    the Tarrytown location. Circuit movement to Sterling location will be done in the August-September timeframe. Packages are due out to SPs shortly. As always new SPs not yet connected can obtain information by accessing www.npac.com website and clicking on the ‘new customer’ button. 

Action Item: All questions from SPs should be submitted to NeuStar by 4/20/01. NeuStar will notify LNPA-WG on how long it will take to respond to all submitted questions. Comments to randy.buffenbarger@NeuStar.com
Possible new requirement called “Try Other Host” (OSI address switching capability) was discussed and again all questions should be sent to NeuStar. This should be added to the list of upcoming network requirements. White paper will be revised and sent back out to the industry with all requirements – this will be out in a few weeks. 

SPs should document specific questions and issues and forward to NeuStar. NeuStar will review and provide answers sent directly back to LNPA-WG, which will be distributed and discussed by LNPA in the May meeting.  A decision will be made as to the need of a second or follow-up conference call.

Thursday  April 12, 2001,  8:00 – 12:00 pm 

Name
Company
Name
Company

Cindy Sheehan
AT&T Broadband
Brigette Brown
TeleCorp PCS

Dave Cochran
Bell South
Joe Casey
Telcordia Technologies

Ron Steen
BellSouth
Jean Anthony
Telecom Software Enterprises

Marian Hearn
Canadian LNP Consortium 
Kevin Lewis
Verizon

Jeannie Hatchett (ph) 
Cox
Gary Sacra
Verizon

Ron Stutheit
Evolving Systems, Inc.
Richard Bell
Verizon

Maggie Lee
Illuminet
Sharon Bridges
Verizon

Jim Rooks
NeuStar
Lana Swalls
Williams

Gustavo Hannecke
NeuStar
Jason Lee
WorldCom

Gene Johnston
NeuStar
H.L. Gowda 
AT&T

Rob Coffman
NeuStar
Dennis Robbins (ph)
ELI

Dave Garner
Qwest
Jim Grasser (ph)
Cingular

Charles Ryburn
SBC
Beth Watkins (ph) 
ATT

Patrick Lockett
Sprint



Jason Loyer
TeleCorp PCS



New Business:    

SOW Process:  Rob Koffman and Gustavo Hannecke from NeuStar

A continuation of dialog from previous meeting on SOW process. Dialog between the LNPA-WG and LLC may be lacking in terms of clarifications, better communications and better documented business needs, urgency of change order as well as a better ranking process sent to LLC keeping in mind that only certain info can be provided back to the LNPA-WG. 

Release 4 is still at the LLC level. Release management being discussed at the LLC level. 

SOA Analysis (3.0 Lessons Learned) Jim Rooks, NeuStar
Jim provided a summary of data and conclusions drawn from NorthEast region with the help of Verizon (ILEC),  decision was made to use ILEC data as most messages flow to the ILEC. 

One result of investigation is that the interface from NPAC to ILEC is being flooded by too many messages.  Verizon’s SOA has been throttled back. Jim explained a variety of operations that need to be done or could be done that affect the interface (i.e. decoding, digital signaling). Both sides of the interface are impacted.

Data is showing that after 3.0 implementation in NorthEast region compared to the Mid Atlantic Region (non-3.0), the NPAC is now running faster. Verizon data is being used in both cases. 

A number of scenarios were discussed which cause an excess of messages being sent and subsequently queued to ILEC. The presentation contains many of the examples that are causing these negative impacts to the ILEC.  In addition conclusions were also documented, as well as NeuStar recommending that we review the operational flows, evaluate some technical CMIP operations or possibly either enlarge the pipe or reduce the data sent over the pipe. Implementation of NANC 179 (TN Range Notification) may help with this problem, which is currently documented in release 4.0 (not approved or scheduled as of this date.) 

SPs voiced concerns about moving forward with the NPAC 3.0 release if some changes cannot be made immediately to help. Short term and quick solutions discussed included turning off encryption however this may endanger security issues, in addition to a possible software change and testing issues.

A copy of Jim Rook’s presentation is attached with these minutes.  

NPAC 3.0 Readout:    

Rob Coffman provided a status update on hardware installations in Chicago and Tarrytown.  He also provided updates on regression, fail-over, and production testing.  

NANC Report:

Reviewed details to be given in the NANC Report for May.  A copy of the NANC report will be distributed to the LNPA prior to the NANC meeting.



Next Meetings … May 15 - 17  

Bell South Center

675 W. Peachtree St,  Atlanta, Georgia

2001 meeting schedule:   

LNPA WG:
Host:
 NANC Meetings:
May 15 – 17
Bell South, Atlanta
Meeting Cancelled
June 12 – 14
Sprint, Kansas City 
June 19 - 20

July 10 – 12
Canadian Consortium, Ottawa
July   17 - 18
August 14 - 16
AT&T, Seattle 
No Meeting Scheduled
September 11 - 13
Verizon, Baltimore
September 18 - 19


October 9 – 11
SBC, San Antonio
October 16 - 17

November 13 - 15
NeuStar, New Orleans
November 20 - 21
December 11 – 13
Qwest, Phoenix
No Meeting Scheduled
6. NPAC to SP final notification 


To LLC 





2. NPAC identifies timeframe  & notifies SPs





4. SPs respond





3. NPAC goes to LLC 





5. LLC responds


    to NPAC





1. SP notifies NPAC








7. Migration  
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