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LNP Problem/Issue Identification and Description Form

Submittal Date                              Sep  9, 1999
Company(s) Submitting Issue:    Nextlink

Contact(s):  Name                         Shelly Shaw 


         Contact Number      972-516-5567


         Email Address         sshaw@nextlink.com

(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)

1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)

Currently, the service provider maintenance window is a recommended time for service providers to perform maintenance activity upon their LSMS/SOA systems..  There are no guidelines as to notification times or extended maintenance periods. The LSMS /SOA requirements address availability.  Without a recognized, measured unavailability service provider requirement; there is no valid measurement of availability.
2. Problem/Issue Description: (Provide detailed description of problem/issue.)

A. Examples & Impacts of Problem/Issue: 

Due to the lack of guidelines in regards to service provider maintenance, there is a varying amount of notification provided to service providers when other service providers intend to perform maintenance on their systems.  Currently, service providers have the ability to perform maintenance on their systems.  Service providers are not required to give any notification to anyone if they do not choose to do so.  The lack of consistency in regards to the notification of maintenance and/or extended maintenance causes difficulty in scheduling porting activity.
The Slow Horse Sub-committee is in the process of developing an availability requirement for service provider LSMS systems.  This requirement is dependent upon a service provider scheduled unavailability requirement.  It is impossible to determine LSMS availability unless the allowable scheduled unavailability is a known factor.  Currently the industry does have an established service provider maintenance window identified (Sunday 6:00am to 12:00 noon).  This is the preferred window for industry and NPAC scheduled unavailability.  This was agreed upon in the cross regional forum by the NPAC and participating service providers.  However, there is not an established allowable scheduled LSMS unavailability requirement.

B. Frequency of Occurrence:

Ongoing.

C. NPAC Regions Impacted:

 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest __Western___     

 West Coast __ ALL_X__

D. Rationale why existing process is deficient:


No process has been formally identified.

E. Identify action taken in other committees / forums: 

 There is an item in the minutes of the April 7, 1999, Cross Regional Meeting entitled “Maintenance Window Update.”  NPAC Maintenance Windows and Service Provider Maintenance Windows are both discussed. The April 7 Cross Regional Meeting Minutes state: “Discussion followed as to various options for the Service Providers’ maintenance window.  These options should be discussed with the LNP Working Group.”

F. Any other descriptive items: 

3. Suggested Resolution: 

If the service provider scheduled unavailability could be addressed in the LSMS/SOA requirements to formalize the time for maintenance and for notification of scheduled down time as well as procedures for unscheduled unavailability, this would provide consistent guidelines and standards for service providers to follow as well as assisting with the availability requirements currently being worked on in the Slow Horse Subcommittee.
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