Monday (1/13/03) Joint Session w/WNPO

Testing Updates:

Hartford testing (AWS/SBC SNET) WPR/LSR’s were exchanged last week.  Continued testing will resume next week. 

Hartford testing will also be re-visited on 2/10/03.  


Participants will be SBC (SNET) AWS, Cingular

CNAM  issue -  When porting with a LL carrier that is also your CNAM provider, numbers must be disconnected before LL can port in.  CTN level.  Number must be deleted from CNAM database when porting out from a wireless carrier. (once ported in, LL will not be able to reestablish a duplicate number in the CNAM database if number was not deleted.)  LL was able to do create SV, but not activate until number was deleted.

It appears that some wireline companies are putting Wireless numbers in the LIDB database without the Wireless companies knowledge.  – US Cellular encountered issue. 

Wireless 2 Wireless porting:  If a wireless company “brands” the number in the CNAM database, when the number is ported the same issue will be encountered during testing. 

Issue will also most likely impact LIDB, ALLI as well as CNAM. 

CNAM/LIDB –  Should TC’s be added to industry test plan to cover these issues during testing?  WNPO recommendation. 

· Develop sub-team to develop TC’s and present in Tampa.

· Develop flow of current issue - distribute prior to Tampa meeting.  Comments/discussions will be added to Tampa agenda. 

Subcommittee:

POC – Janet Bishop, AWS


(760)242-4565


janet.bishop@attws.com

Contributers:

Pat Gendernalik, SBC SNET

Ron Wuesthoff, AWS

Marlene Nolan, USC

 Each will contact their DB contact. 

SBC SNET will provide their CNAM SME during the Tampa WNPO/WTSC joint meeting to further discuss CNAM issue. 

WNPO recommends developing a procedural document to be supplied to all wireline companies.

Neustar Presentation:
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SP Turn up testing – 3/3 thru 4/25

SP Group and performance testing – 4/28 thru 5/14

SP failover testing – 5/15/ thru 16

I/C testing in 3.2 environments can not take place until after turn up testing is complete.  Approximately mid- June. (6/16).  


This should be taken into consideration when planning for IC testing.

WTSC/WNPO Joint meeting adjourned

WTSC meeting:

Attendees: Ron Wuesthoff AWS, Joel Hartstein USC, Marlene Nolan USC, Jeffrey Manning USC, Julie Groenen VZW, Paul Warga Telecordia, Gary Eads USC, Meredith Cummings Nextel, Joe Charles Cingular Wireless, Susan Sill AWS, Janet Bishop AWS, Kathleen Tedrick Sprint, David Alexander Sprint PCS, Diane Bordenaro Sprint PCS, Carol V. VZW, Brittani Bowen CTIA, Mubeen Nightfire.

WICIS (2.0) documents should be finalized by tomorrow (1/14/03) – Paul Warga

ICP testing with 2.0 should be possible starting in June . 

Carriers should still pursue testing using current platforms – not recommended to hold testing until delivery of 2.0. 

December meeting minutes approved

Ron Wuesthoff’s resignation submitted/approved.

Nominations for Co-chair – Ron’s replacement

1. Chosen by open nominations.

2. 1 year minimum term

3. Establish/distribute agendas

4. Facilitate meetings/maintain environment for dignity/respect for team members

5. Coordinate conference bridges

6. Ensure publication of meeting minutes

7. Must remain neutral when acting as chair.

8. Ensure appropriate balance among team members

9. Document all opinions from team members

10. Point of contact for the WTSC to the WNPO/NANC/CTIA and other industry groups.

11. Must be able to travel to face to face wnpo/wtsc monthly meetings.

12. Confidentiality

13. Responsible for reporting WTSC status issues back to WNPO at monthly meetings. 

Nominations will be open for two weeks from today, Due 1/27.  Conference Call will be scheduled after due date for team vote.  Please send nominations to both co-chairs:


Joseph.charles@cingular.com

Ron.wuesthoff@attws.com
If you would like to nominate a perspective co-chair please ensure you have their permission to do so.

Option presented for quarterly rotating chairs.  Ron will discuss topic with Jim Grasser/WNPO for buyoff.  Presented by Gary Eads – USC

-Update- (1/16/03)- Quarterly rotating chairs are an option.  

ICP test scripts:


Discussion

US Cellular 

· I/C testing provides opportunity to see if ports work/ potential pro-active steps to reduce fallout in production.  

· In support of phased approach to testing of I/C testing.  Test first in a test environment then swing over to a production test.  

· Supports collaboration of comprehensive test documents.  Will contribute their needed scenarios.

· Would like to see a high-level project schedule/checklist for planning industry testing as well as lessons learned. 

· Expansion of provisioning test cases to the 4.0. –reseller/prepaid

Subcomittee on 4.0 expansion –

P.O.C - Marlene Nolan USC

(773) 864-8047

Marlene.Nolan@uscellular.com

Contributers:

· Susan Sill AWS

· Joe Charles Cingular Wireless

· Meredith Cummings Nextel

· Julie Groenen Verizon Wireless

Contributions should be sent to Marlene Nolan prior to conference call on 1/22/03.

Currently scheduled for 1/22/03 @ 1-3pm Eastern.

USC will provide Bridge.

Test calendar should be put together ASAP for ICP testing along with network testing and should be published to both WTSC and WNPO.

Recommendation is still to test on current OBF version and not wait until release of 2.0 into production.  

Lesson learned:  Will be performed after each ICP.  Open to all participants.  Intent is to share common industry issues, not proprietary issues. 

· Julie Groenen (Verizon) would like to join lessons learned calls and represent OBF. 

· Lesson Learned: First meeting set for 9am local time during WTSC meeting on 1/14/03.  Topics to include all test efforts to date. 

· Dave Alexander will be responsible for documenting/industry template for lessons learned meetings.

WTSC members should contact their OBF/WICIS contacts to help develop needed test cases/scenarios.  

Industry test matrix should include type of testing being performed.  ICP and/or Network.

Verizon Wireless would like to perform regression testing during August. If interested please contact Julie Groenen.


Julie.groenen@verizonwireless.com

(425)603-2282

WTSC Meeting options:

Co-Chair Options: 

· Rotating quarterly co-chairs.  Submitted by Gary Eads of USC.


Supported by Julie Groenen of Verizon Wireless. 


This is an option per Jim Grasser.  Co-chairs would have to be elected 1 month prior to end of term in order for the NANC to approve. 

Meeting Options:

· Should meetings be moved to quarterly with conference bridge meetings and/or netmeeting on off months. 

· Other options would include bi-monthly with conference bridge/net meetings on off months.

· Retain current set-up of monthly face2face meetings.

Feedback/concerns/recommendations on co-chair and meeting options are due prior to the Tampa meeting in February.  Please submit your thoughts/concerns to both co-chairs.  Decision will be made at that time on how to proceed with the monthly meetings. 

Testing Schedules:

Current:

WDC (1/20) -  Cingular Wireless, Nextel, Sprint PCS, Verizon Wireless will not test.



AWS remains.



Will be rescheduled for later in year.

Hartford (1/6) AWS, SBC SNET


 (2/10) Cingular Wireless*, Sprint PCS, AWS, SBC SNET, T-Mobile*


ICP – may be performed in test bed. 


Carriers involved should meet this week to discuss probability of 2/10 date. 

W. Palm Beach/Miami (TBD) AWS, Sprint PCS, Verizon Wireless

Raleigh/Durham – (4/14) USC, AWS, Verizon Wireless, Cingular Wireless, Sprint PCS

New York – (4/28) Verizon Wireless, AWS, Nextel, T-Mobile*

WDC (6/23)– AWS, Cingular Wireless*, Nextel, VZW*, Sprint PCS – ICP/network

LA (5/12) – SBC, VZW, Cingular Wireless*, Nextel*, AWS

LA (8/3) – VZW, AWS WICIS 2.0 regression

Boston (3/17) USC, Sprint PCS ICP/Network

Chicago (8/18) USC, Cingular Wireless* ICP/Network

Chicago (1/15) Sprint PCS, USC – network only

Dallas/Ft. Worth (3/31) Nextel*, Cingular Wireless*, AWS, SBC

Dallas/Ft. Worth (5/1) Nextel, Sprint PCS

Indy (TBD) AWS, Cingular Wireless*, SBC

Charleston (3/3) Triton PCS, Sprint PCS

Verizon Wireless would like test partners in the following MSA’s:

· Detroit

· Columbus

· Cincinnati

· Carbondale

· Evansville

Tuesday, January 14, 2003

Lessons Learned:

ICP Testing

Sprint PCS:
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AWS/Nightfire

· Interpretation on null vs. blank characters caused some confusion

1. Example- Middle initial of customer name.

· Multi vs. Single line port definition

1. Define if multi = 1 or more OR 2 or more. 

2. Issue was brought back to OBF for clarification. OBF is currently looking into deleting single line form all together.

· Time zone differences should be factored in during testing.  Hours of operation should be clearly defined in test plan as well as JIA’s as well as what notification carriers will receive in response to requests outside of carriers normal hours of operation. If not sync’d for production, this issue will result in fallout.

· No industry standard for hours of operation currently exists.  OBF has said that this issue should be worked out on a carrier to carrier level.  Will be a individual contribution for next OBF meeting.  Suggestion is to set standard hours of operation to GMT for all carriers. 

CTIA will host another Critical Issues Forum to concentrate on testing.

March 20th and 21st 

Fairmont Hotel

New Orleans, LA

For info contact:

Brittany Bowen

BBowen@ctia.org
(202)736-2995

Next Meeting:

Tampa, FL

February 17, 18

Current Test Schedule:
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Lessons Learned

From ICC Testing 

WTSC 

Phoenix, AZ

01/14/03







Connectivity

		Long duration for establishing connectivity

		Security can be an issue for some test partners

		17 week lead time to connect directly to test partner (Worst case scenario)

		4 - 6 weeks to establish a circuit to TSI

		Both estimates include engineering











Logistics/Planning

		Recommendation is to schedule one test at a time (don’t over plan)

		Schedule meetings once a week, one month prior to start of testing

		Daily meetings when testing begins (morning and afternoon)

		Exchange contact information prior to testing

		Exchange Field Data prior to testing (unique requirements)

		15 - 20 test numbers required for testing per carrier

		2 weeks (not full 8 hour days) should be allowed for testing and an additional 2 weeks in production (allows time for additional re-testing)

		Allow time between test and production for re-engineering (1-3 weeks)

		1 tester, 1 SME and 1 Coordinator required for testing (minimum)

		Coordination required with NPAC (Verify data setup in SOA/NPAC)

		Can use test SPID or production SPID

		Coordination required with Service Bureau if applicable

		Use test environment prior to testing in production

















Test Cases

		Determine expected results for test cases prior to execution

		Walk though test cases prior to execution

		Add multi-line ports to test suite

		Determine the order of execution for test cases

		Used Industry Test Scripts and reviewed scripts for potential additions for complete list

		Easiest test were run first 













		









Problems

		Worked problems as they come up if time permits

		Fallout was not measured from previous testing efforts

		Space versus null was an issue (old OBF issue)

		Time zone discrepancy was an issue 

		Determine hours of operation for testing 

		Determine how to respond to different times (OBF Issue)














_1104735523.xls
WLNP I-C test schedule (NEW)

		LAST UPDATE:		10/2/02

		MSA		MSA #		NPAC Region		Total Carriers Testing in MSA		I-C Start Date      09/17/02 update		I-C Start Date       10/15/02 update		Test schedule Updates  1/13/03

		New York--Northern New Jersey--Long Island, NY--NJ--CT--PA CMSA		1		NE		3						4/28/03 Nextel,Sprint PCS, AWS, T-Mobile, Verizion Wireless

		Los Angeles--Riverside--Orange County, CA CMSA		2		WC		2						5/12/03 SBC, Verizon Wireless, AWS, Nextel?, Cingular?  8/03 AWS, Verizon Wireless WICIS 2.0 regression

		Chicago--Gary--Kenosha, IL--IN--WI CMSA		3		MW		6						1/15/03, USCellular, Sprint PCS (Ntwk) 8/18/03 USCellular, Cingular (ICP, ntwk)

		Washington--Baltimore, DC--MD--VA--WV CMSA		4		MA		5		1st Quarter-03 - Sprint PCS, U.S. Cellular-MD Rate Center 10/14/02 - AWS, Cingular, Nextel, Voicestream				6/23/03  AWS, Cingular, Nextel, Verizon Wireleess, Sprint PCS (ICP, ntwk)

		San Francisco--Oakland--San Jose, CA CMSA		5		WC		0

		Philadelphia--Wilmington--Atlantic City, PA--NJ--DE--MD CMSA		6		MA		0

		Boston--Worcester--Lawrence, MA--NH--ME--CT CMSA		7		NE		1						3/17/03, Manchester RC, USCellular, Sprint PCS (ICP, Ntwk)

		Detroit--Ann Arbor--Flint, MI CMSA		8		MW		1						Verizon Wireless looking for test partner.

		Dallas--Fort Worth, TX CMSA		9		SW		6						3/31/03  Nextel?, SBC, Cingular, AWS,  5/1/03 Nextel, Sprint PCS

		Houston--Galveston--Brazoria, TX CMSA		10		SW		0

		Atlanta, GA MSA		11		SE		2

		Miami--Fort Lauderdale, FL CMSA		12		SE		2

		Seattle--Tacoma--Bremerton, WA CMSA		13		WE		2		10/0102 - AWS, Qwest Wireless				Complete

		Phoenix--Mesa, AZ MSA		14		WE		0

		Minneapolis--St. Paul, MN--WI MSA		15		WE		1

		Cleveland--Akron, OH CMSA		16		MW		0

		San Diego, CA MSA		17		WC		0

		St. Louis, MO--IL MSA		18		SW		0

		Denver--Boulder--Greeley, CO CMSA		19		WE		0

		San Juan--Caguas--Arecibo, PR CMSA		20		SE		0

		Tampa--St. Petersburg--Clearwater, FL MSA		21		SE		0

		Pittsburgh, PA MSA		22		MA		0

		Portland--Salem, OR--WA CMSA		23		WE		0		10/01/02 - AWS, Qwest Wireless				Complete

		Cincinnati--Hamilton, OH--KY--IN CMSA		24		MW		0						Verizon Wireless looking for test partner.

		Sacramento--Yolo, CA CMSA		25		WC		0

		Kansas City, MO--KS MSA		26		SW		0

		Milwaukee--Racine, WI CMSA		27		MW		2		9/16/02 - Telecorp PCS, U.S. Cellular				Complete

		Orlando, FL MSA		28		SE		4		9/9/02 - AWS, Cingular, Sprint PCS, Sprint Wireline, Voicesteam				Sprint LTD, Sprint PSC, AWS Complete 10/02.

		Indianapolis, IN MSA		29		MW		0		11/11/02 - AWS,     Cingular				TBD  SBC, Cingular, AWS

		San Antonio, TX MSA		30		SW		0

		Norfolk--Virginia Beach--Newport News, VA--NC MSA		31		MA		0

		Las Vegas, NV--AZ MSA		32		WC		5		7/15/2002 - AWS, Cingular, Sprint PCS, Sprint Wireline, Verizon Wireless

		Columbus, OH MSA		33		MW		1

		Charlotte--Gastonia--Rock Hill, NC--SC MSA		34		SE		1

		New Orleans, LA MSA		35		SE		1

		Salt Lake City--Ogden, UT MSA		36		WE		0

		Greensboro--Winston-Salem--High Point, NC MSA		37		SE		0

		Austin--San Marcos, TX MSA		38		SW		0

		Nashville, TN MSA		39		SE		1

		Providence--Fall River--Warwick, RI--MA MSA		40		NE		0

		Raleigh--Durham--Chapel Hill, NC MSA		41		SE		2		03/03 - Telecorp PCS, U.S. Cellular				4/14/03, USCellular, Verizon Wireless, AWS, Sprint PCS, Cingular (ICP, ntwk)

		Hartford, CT MSA		42		NE		3		11/01/02 SBC, Cingular, AWS				1/6/03 AWS & SBC.  2/10/03 SNET, Cingular?, T-Mobil?, AWS, Sprint PCS (Ntwk + ICP Test bed)

		Buffalo--Niagara Falls, NY MSA		43		NE		0

		Memphis, TN--AR--MS MSA		44		SE		0

		West Palm Beach--Boca Raton, FL MSA		45		SE		0

		Jacksonville, FL MSA		46		SE		1

		Rochester, NY MSA		47		NE		0

		Grand Rapids--Muskegon--Holland, MI MSA		48		MW		0

		Oklahoma City, OK MSA		49		SW		0

		Louisville, KY--IN MSA		50		SE		1

		Richmond--Petersburg, VA MSA		51		MA		0

		Greenville--Spartanburg--Anderson, SC MSA		52		SE		0

		Dayton--Springfield, OH MSA		53		MW		0

		Fresno, CA MSA		54		WC		0

		Birmingham, AL MSA		55		SE		0

		Honolulu, HI MSA		56		WC		0

		Albany--Schenectady--Troy, NY MSA		57		NE		0

		Tucson, AZ MSA		58		WE		0

		Tulsa, OK MSA		59		SW		0

		Syracuse, NY MSA		60		NE		0

		Omaha, NE--IA MSA		61		WE		0

		Albuquerque, NM MSA		62		WE		1

		Knoxville, TN MSA		63		SE		2		10/03/02 U.S. Cellular, Telecorp				Complete

		El Paso, TX MSA		64		SW		0

		Bakersfield, CA MSA		65		WC		0

		Allentown--Bethlehem--Easton, PA MSA		66		MA		0

		Harrisburg--Lebanon--Carlisle, PA MSA		67		MA		0

		Scranton--Wilkes-Barre--Hazleton, PA MSA		68		MA		0

		Toledo, OH MSA		69		MW		1

		Baton Rouge, LA MSA		70		SE		0

		Youngstown--Warren, OH MSA		71		MW		1

		Springfield, MA MSA		72		NE		0

		Sarasota--Bradenton, FL MSA		73		SE		0

		Little Rock--North Little Rock, AR MSA		74		SW		2

		McAllen--Edinburg--Mission, TX MSA		75		SW		0

		Stockton--Lodi, CA MSA		76		WC		0

		Charleston--North Charleston, SC MSA		77		SE		0						3/03 Sprint PCS, Triton (ICP)

		Wichita, KS MSA		78		SW		0

		Mobile, AL MSA		79		SE		2

		Columbia, SC MSA		80		SE		0

		Colorado Springs, CO MSA		81		WE		0

		Fort Wayne, IN MSA		82		MW		0

		Daytona Beach, FL MSA		83		SE		0

		Lakeland--Winter Haven, FL MSA		84		SE		0

		Johnson City--Kingsport--Bristol, TN--VA MSA		85		SE		0

		Lexington, KY MSA		86		SE		0

		Augusta--Aiken, GA--SC MSA		87		SE		0

		Melbourne--Titusville--Palm Bay, FL MSA		88		SE		0

		Lancaster, PA MSA		89		MA		0

		Chattanooga, TN--GA MSA		90		SE		0

		Des Moines, IA MSA		91		WE		2		8/19/02 - U.S. Cellular, Telecorp PCS (Network Only)				Complete

		Kalamazoo--Battle Creek, MI MSA		92		MW		0

		Lansing--East Lansing, MI MSA		93		MW		0

		Modesto, CA MSA		94		WC		0

		Fort Myers--Cape Coral, FL MSA		95		SE		0

		Jackson, MS MSA		96		SE		1

		Boise City, ID MSA		97		WE		0

		Madison, WI MSA		98		MW		0

		Spokane, WA MSA		99		WE		1

		Pensacola, FL MSA		100		SE		0

		Evansville IN*		133		MW		1

		Lubbock, TX*		151		SW		1
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NPAC Test Platform and Testing Services

 

January 13, 2002







SOW 34 Testing Services 

		Test Environment supports the current NPAC software release in Production Regions

		Release 3.1

		Available to signed NPAC Users

		Wireless Providers; Wireline Providers; Service Bureaus

		No usage fees for unsupported testing

		Dedicated Applications Engineer to provide assistance

		Service Providers can arrange for fee-based Test Engineering resources









SOW 34 Testing Services

		Release 3.1 Test Environment

		Host Server: stnptap1

		IP Address: 208.143.38.84

		URL: http://stnptap1.npac.com/npac20/gui_base/fcgi-bin/PageServer/Logon

		24 x 7 availability of Test Environment

		Applications Engineer resource to support Test Environment – 1 FTE

		









Application Engineer Support

		Applications Engineer resource to support Test Environment – 1 FTE

		System administration

		Database administration

		Application support/troubleshooting

		Key exchange

		Filter management

		BDD file requests









Application Engineer Support 

		Testing support performed by Application Engineer (1 FTE) will be based on Service Provider demand

		Tasks requested by multiple SPs will have to wait for Application Engineer availability

		Test Engineer resources to be contracted based on request for dedicated testing support 

		Scheduled in 4 hour blocks; 

		Service Provider Direct Charge $1200 per block









Procedure for Requesting Testing Support

		Requests for testing support and to schedule Test Engineer resources for dedicated testing support are made through the Testing Coordinator or the Testing e_mail Address

		Janice James 571-434-5442

		Janice.James@neustar.biz

		Pager: 800-SKY-8888 PIN# 1469445

		LNPTESTING@neustar.biz

		









SOW 34 Testing Services

		Test Platform Normal Support Hours

		Monday – Friday, 8am – 6pm CT

		Testing support requests and issues outside Normal Support Hours will be responded to the next Business Day









Escalation Procedures

		NPAC Applications Support Management

		Rob Coffman: rob.coffman@neustar.biz ; 571-434-5443

		Ky Quan: ky.quan@neustar.biz; 571-434-5460









Service Level Requirements (SLRs)

		SLRs on Test Environment availability only

		Test Environment available 90% per calendar month

		Maintenance – 10 hours per month outside of Normal Support Hours

		NPAC to provide advance notification for scheduled maintenance









Release 3.2 Certification Testing

		SOW35 – Release 3.2 will have a separate Test Environment for Service Provider Release 3.2 Certification Testing

		Service Provider Turn-Up Testing

		3/03 – 4/25

		Service Provider Group and Performance Testing

		4/28 - 5/14

		Service Provider Failover Testing

		5/15 - 16









Release 3.2 Test Environment

		Release 3.2 Test Environment will be dedicated to release certification testing

		After Release 3.2 implementation in all US Regions – 6/16, Release 3.2 will be installed on SOW 34 Test Environment
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