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PROPOSED METHODS of invoking Alternative 1,  2 or 3 

when porting from Wireline to Wireless





I. Procedure to follow in the event Alternative 1 is invoked:



Alternative 1:

By negotiation between individual Service Providers, the potential exists to reduce the porting interval by allowing the new Service Provider to activate the port at the NPAC as soon as the 10-digit trigger has been applied by the old Service Provider, if “mixed service from both the wireline and the wireless providers simultaneously is acceptable until the disconnect process can be completed.  



Service Provider Agreement prior to Porting

The new SP should notify any old SP with whom it intends to invoke the expedited process for ports from wireline to wireless.

Participating old SPs will agree to the invocation of the alternative process.



Alternative Porting Process Steps

The new SP follows the integrated provisioning process flow (See Figure 1) including submission of an LSR to the old SP which requests a due date at least three days following receipt of the FOC (Step 6).  

By agreement between the old SP and the new SP, the old SP will take the actions necessary to provision the 10-digit forced query trigger after sending the FOC.  Timing for activation of the trigger will vary depending on the old SP provisioning systems.  Some are batch processes; others are closer to real time.  The agreement should specify the means for the new SP to know when the 10-digit trigger is applied.

If the following events have occurred, the new SP may submit a change of due date modification to the pending NPAC port to advance the Due Date (usually to the current day):

The new SP has received the FOC, which confirms the request* (Step 7).

The new SP has sent a create subscription to the NPAC.

The new SP has received a notice from the NPAC that the old SP subscription with the authorization flag set to true was received.

The 10-digit forced trigger is provisioned.  (The 10-digit trigger must be in place for all incoming calls to be routed to the new SP.)

The new SP may then immediately submit an activation action to the NPAC on the modified due date.

The old SP completes its processes as soon as possible, but not later than the original due date.



*If the FOC indicates any difference with the requested LSR, it must be resolved before the expedited process may be invoked.









II. Procedure to follow in the event Alternative 2 is invoked:



Alternative 2:

It may be acceptable to perform the new SP NPAC activation of the port immediately following receipt of the FOC by the new Service Provider and concurrence at the NPAC by the old SP, if “mixed service” from both the wireline and the wireless providers simultaneously is acceptable until the disconnect process can be completed.



Service Provider Agreement prior to Porting

The new SP should notify any old SP with whom it intends to invoke the expedited process for ports from wireline to wireless.

Participating old SPs will agree to the invocation of the alternative process.



Alternative Porting Process Steps

The new SP follows the integrated provisioning process flow (See Figure 1) including submission of an LSR to the old SP which requests a due date at least three days following receipt of the FOC (Step 6).  

If after the FOC which confirms the request* is received by the new SP (Step 7), a notice is received from the NPAC that the old SP subscription with the authorization flag set to true has been received, then the new SP may submit a change of due date modification to the pending NPAC port (usually to advance the Due Date to today).

The new SP may then immediately submit an activation action to the NPAC on the modified due date.

The old SP completes its processes as soon as possible, but not later than the original due date.



*If the FOC indicates any difference with the requested LSR, it must be resolved before the expedited process may be invoked.





III. Procedure to follow in the event Alternative 3 is invoked:



Alternative 3:

If the Service Providers involved agree, it may be acceptable for the new Service Provider to perform the NPAC creation and activation of the port immediately following the receipt of the notification of the old SP create from the NPAC.  If the old Service Provider is in agreement with the LSR, then the old SP indicates authorization to proceed with the port by issuing an old SP create with the authorization flag set to true.  The new SP may rely on the NPAC notification in lieu of an FOC. This results in a “mixed service” situation from both the wireline and the wireless providers simultaneously until the disconnect process can be completed.



Service Provider Agreement prior to Porting

The new SP should notify any old SP with whom it intends to invoke the expedited process for ports from wireline to wireless.

Participating old SPs will agree to the invocation of the alternative process.



Alternative Porting Process Steps

The new SP follows the integrated provisioning process flow (See Figure 1) including submission of an LSR to the old SP which requests a due date at least three days following receipt of the FOC (Step 6)#.  

When a notice is received from the NPAC that the old SP subscription with the authorization flag set to true has been received, then the new SP may submit a change of due date modification to the pending NPAC port (usually to advance the Due Date to today).

The new SP may then immediately submit an activation action to the NPAC on the modified due date.

The old SP completes its processes as soon as possible, but not later than the original due date.



#If the old SP disputes any information on the LSR, it must be resolved before the expedited process may be invoked.
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